If you have been a victim of crime

you can call the following numbers:

There are five stations within

the borough.

FOREST GATE POLICE STATION

• Telephone: 020 8534 1212

• 350-360 Romford Road

Forest Gate E7 8BS

• Opening hours: 24 hours

NORTH WOOLWICH POLICE

STATION

• Telephone: 020 8534 1212

• Albert Road

North Woolwich E16 2JJ

• Opening hours: Monday to Friday

9am-5pm

STRATFORD POLICE STATION

• Telephone: 020 8534 1212

• 18 West Ham Lane

Stratford E15 4SG

• Opening hours: Monday to Saturday

6am-10pm

EAST HAM POLICE STATION

• Telephone: 020 8534 1212

• 4 High Street South

East Ham E6 6ES

• Opening hours: Monday to Saturday

6am-10pm

PLAISTOW POLICE STATION

• Telephone: 020 8534 1212

• 444 Barking Road

Plaistow E13 8HJ

• Opening hours: 24 hours

Numbers to call

999 – always call in an emergency

You should use this service to contact police in

situations when you need an immediate response

– if a crime is happening now or if anyone is in

immediate danger.

020 8534 1212 – Police Control Room

Any allegations of crime should be reported to the

Police Control Room.

0800 731 3300 – Anti-Social Behaviour Hotline

Call this number to report all forms of anti-social

behaviour.

0800 555 111 – Crimestoppers

To give information about a crime anonymously.

Safer Neighbourhood Teams (SNT)

There are 20 teams operating throughout Newham

that focus on community policing. To get in touch

with your local SNT call 020 8534 1212.
Contents

Protect your plates

Tamper-proof screws or glue can

make sure that your number plate

stays where it should be.

How to tempt a thief

Know what thieves look for when

stealing from a motor vehicle so

that you can make sure it doesn't

happen to you.

Protect your vehicle

in 60 seconds

All it takes is a minute of your

time to help keep your vehicle safe

from would-be car thieves.

How to report a crime

If something does happen to you

it is important that you know how

to report it.

Protect

your phone

Don’t become

another statistic. There

are simple ways to make

sure you do not fall victim to

phone theft while out and about.

Be street smart

Simple advice on how to keep

yourself and your possessions safe

while out and about.

How safe is your home?

Take our quick quiz to find out how

safe your home really is.

Tackling crime

Find out what Newham Council

and the Metropolitan Police are

doing to make Newham safer.

Don’t become a victim of number

plate theft. It is simple

and free to protect your plates.

Number plates in Newham are being stolen from

unattended vehicles and then used falsely on other vehicles

to commit crime.

The best way of protecting your vehicle against this is to

secure your number plate with tamper-proof screws. These

can be screwed in very easily with a normal flat head screwdriver,

but cannot be unscrewed with a normal screwdriver.

The tamper-proof screws are effective in deterring thieves, who move on to a vehicle without

the security. The screws can be obtained from Forest Gate, Plaistow, East Ham and

Stratford police stations. If you go to the front office and ask for a set of screws you will be

given four; two for each number plate. Addresses for all Police Stations in Newham can be

found on page two.

If you are unsure how to attach the screws, contact your local Safer Neighbourhoods Team

or police constable who will be able to help.

How to deter a theif

The top ten reasons
for motor vehicle

break-ins.
1. Personal items left on display

2. Disabled permits or road tax

disc not secured

3. Satellite navigation units left

on display

4. Mobile phones or laptops left in vehicles

with Bluetooth active – this allows criminals

to search vehicles for Bluetooth items

5. Leaving tools in commercial vehicles

6. Leaving vehicles in secluded or poorly lit areas

7. Satellite navigation cradles or sucker marks left

on windscreens

8. Leaving keys in the ignition especially at

petrol forecourts, outside shops or

outside your home

9. Number plates glued or not securely

fixed with tamper-proof screws

10. For accessories like colour-coded

mirrors or upgraded alloy wheels 

Protect your motor vehicle in 60 seconds

10 seconds

Remove any detachable

electronic devices eg. stereo

face and sat navs. Also wipe

away the ring left by suckers

10 seconds

Lock all doors, the

boot and the sunroof.

Never leave a key in

the ignition

10 seconds

Activate alarm.

Engage steering lock

15 seconds 
Park safely in a well-lit

and visible location

15 seconds

Remove all personal

possessions and valuable

items from view – or leave them at home

How to report a crime

If you’ve been the victim

of a crime it’s important

to report it.

If a crime goes unreported, the

criminal is free to commit more

crime, damaging communities

and individuals. It’s also

important to report crime for

your own practical purposes,

like getting a crime number

from the police so that you

can make an insurance claim.

What you can do:

Go to your local police station

At the police station you will be asked to

provide details of the crime and make a

statement about the facts of the case.

You’ll receive a crime reference number that you

can quote to find out about the progress of your

case and use if you’re making an insurance

claim. There are five stations within the borough,

for contact and location details see page two.

Report a crime anonymously

Crimestoppers is a completely independent

organisation which allows you to provide the

details of a crime, without revealing your identity.

You will not be compelled to give your name,

sign any kind of statement or appear in court

– all you have to do is provide information

about the crime.

Please ring 0800 555 111 to give information

anonymously to Crimestoppers.

Report online

(https://online.met.police.uk )

Certain categories of crime can be reported

over the internet, as long as an urgent response

is not required.

This service can only be used for reporting

certain types of crime, including:

• Theft – excluding:

– Robbery (where you or the person you are

reporting for was subjected to violence or

the threat of violence)

– Burglary (a building has been broken into)

• Criminal damage

• Theft from a motor vehicle

• Criminal damage to a motor vehicle

• Hate crimes.

Do not report road traffic accidents, collisions

or lost property on this site.

Protect your phone
As many as 10,000 mobile phones are stolen every month

Two thirds of the victims are aged between 13 and 16

Many phones are also stolen from unattended cars 
REMEMBER TO...

• Register your mobile phone at

www.immobilise.com

• Keep your phone out of sight in your pocket

or handbag when not in use

• Use your phone’s security lock code, if it has one

• Record details of your electronic serial number

(ESN) and consider separate insurance

• Some phones have an IMEI number which

is a unique identifier for the phone; you can

obtain this number by typing *#06# (star

hash 06 hash) into your mobile phone and it

will display a 15-digit number

• Property mark your phone with your

postcode and door number to help police

identify it

• Report a lost or stolen phone to the

police immediately

• Inform your service provider if your

phone is stolen or lost.

DON’T...

• Attract attention to your phone when you

are carrying or using it in the street

• Park in isolated or dark areas

• Leave your phone in an unattended car – if

you must, lock it out of sight. It only takes

seconds for a thief to smash a window and

steal your phone.

By taking these simple precautions you can protect your phone. 6

Be Street Smart

Crime Prevention Officer

– Keith Melhuish gives his

advice on how to protect

yourself and your belongings

while out and about.

Robberies can take place in quiet or dark areas,

but they also happen in busy areas in broad

daylight. Be particularly careful near tube and railway stations,

bus stops and shopping areas.

1. Spread your valuables around your body. For example, keep your house keys in

your trouser pocket and your money in your jacket. If you do carry a bag, use it for

bulky items such as your umbrella, glasses or cosmetics.

2. Try not to carry anything that has your personal details on. Your address, National

Insurance number and passport details could be used to steal your identity.

3. If your bank cards are stolen call your bank or credit card company as soon as

possible. Most banks put the number to call if your cards are stolen on your

statement. It is a good idea to enter the number in your mobile phone now.

4. Avoid using ‘hole in the wall’ cash machines. Use the machines inside the banks

(often the queue can be shorter!)

5. Take care of your mobile phone. Keep it out of sight and set it to silent or vibrate.

Register for free at www.immobilise.com

6. Be aware of things going on around you and in front of you when out and about.

7. Always walk in well-lit and busy areas.

8. When carrying a bag make sure you use a shoulder strap and always carry it close

to your body.

9. Don’t wear lots of jewellery; robbers don’t always know the difference between

expensive and inexpensive.

10. If someone does try to take something from you it may be better to let them

take it, rather than confront them and risk injury. HOWEVER make sure you call the

police as soon as possible – dial 999 – and if there are any witnesses ask them if

they will wait until police arrive.

Take these sensible precautions and reduce your chances of being targeted by

an opportunist street robber.

Look out for Keith’s regular article in 

How safe is your home?

This quick quiz will give you an idea of how
secure your home is and what you can do to

make it safer.

Q1. Which is the best glass to use

in windows?

a. Stained glass

b. Tinted glass

c. Laminated glass

Q2. Doors and frames should be strong,

in good condition and at least...

a. 12mm thick

b. 44mm thick

c. 23mm thick

Q3. Spare keys should be kept...

a. In a safe place

b. In a flowerpot

c. Under the doormat

Q4. If you are replacing or

fitting new doors and windows

you should...

a. Buy the cheapest option

b. Purchase them from your largest

DIY store

c. Get ones that are certified to

British Standard BS7950 (windows)

and PAS 24-1 (doors)

Q5. How can you check who is

at your door before allowing

someone to enter?

a. Check who it is by using a door

chain or spy-hole (door viewer)

b. Look out of the window

c. Ask who it is

Check your answers against the ones below
ANSWERS

1. C – Whereever possible, laminated glass

should be used for windows as it is

harder to break.

2. B – 44mm thick, the thicker the door the

harder it is for thieves to break in.

3. A – Common hiding places are obvious to

thieves; doormats, flowerpots and

loose bricks are the first places they

will check.

4. C – Doors and windows certified to British

Standard means the door, frame,

locks and fittings are quality tested

against attacks.

5. A – A door chain or spy-hole should be

used every time someone calls, but

don’t leave the door chain or bar on

all the time in case you need to get

out in an emergency.
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Police in Newham are currently targeting theft

from motor vehicle and street robbery offenders.A message from the
Tackling crime
The police have
identified a seasonal

rise in street crime

involving young people

and will be tackling

this in partnership with

Newham Council,

youth support panels

and the courts.

Alongside prosecution,

offenders will take part

in the Restorative

Justice Programme,

which encourages

offenders to take

responsibility for

repairing the harm caused by their offending, and Payback, which sees perpetrators work in the community to put right their wrongs. This positive prosecution policy attempts to show offenders the impact of their actions and deter them from re-offending. To find out more about Community Payback call 0208 430 2000.
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