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	Continuous
	

	To provide a comprehensive range of services.
	100%

	Face to Face
	

	To ensure that the interpreter arrives on time for assignments.
	99%

	To ensure that the service provided meets the needs of the customer.
	99%

	To ensure that services are easy to access and arrange.
	99%

	Confirm interpreter bookings.
	100%

	BSL
	

	To ensure that the interpreter arrives on time for assignments.
	100%

	To ensure that the service provided meets the needs of the customer.
	99%

	To ensure that services are easy to access and arrange.
	99%

	Confirm interpreter bookings.
	100%

	Translations 
	

	Ensure that translations are delivered within target: less than 500 words within 4 working days; 500-1000 words within 10 working days; 1000-2000 words within 15 working days.
	100%


