Information Governance Report

Responses to Requests

Period: 01/08/2011 to 31/08/2011
	Type 
	Sub Enquiry ID
	Date Received
	Date Responded 
	Service
	Enquiry Details
	Response Details

	Public
	10146
	13/07/2011
	01/08/2011
	Highway Records
	Subject: Road maintenance logs

Please supply the Council road maintenance logs for Alpine Way Beckton. I am particularly interested in ascertaining when this road has been inspected for defects and when subsequent repairs have been carried out. I am specifically interested in the section of Alpine Way between the A117 junction and Whitings Way for the period 12months prior to February 2011. 


	Summary:

Please find attached maintenance log as requested for the period February 2010 – February 2011.



	Public
	10165
	14/07/2011
	01/08/2011
	Parking Design
	Subject: Traffic Regulation Order - Jupp Road West

Under the Freedom of Information Act, can you please supply the Traffic Regulation Order for the parking sign's in Jupp Road West, opposite Ward Road.


	Summary:

Please find attached a copy of the Traffic Management Order (1995/29) for the parking bays in Jupp Road West. Also find attached a notice of variation showing the latest charges for this zone, which came into force on 1st November 2010.



	Business
	10203
	18/07/2011
	01/08/2011
	Business Rates
	Subject: Business rates

The full addresses, including postcode and rateable values of any empty commercial properties (Industrial, Office and Retail) that are within the Borough Council area; the dates they first became empty and the name of the account holder/owner.  


	Summary:

Under the Freedom of Information Act we have the right to refuse a request for information held if an exemption applies. We believe in this case such an exemption applies and has decided to refuse your request. 

Section 41 of the Freedom of Information Act 2000 states: 

“41. (1) Information is exempt information if – 

(a) it was obtained by the public authority from any other person (including another public authority), and 

(b) The disclosure of the information to the public (otherwise than under this Act) would constitute a breach of confidence actionable by that or any other person. 

(2) The duty to confirm or deny does not arise if, or to the extent that, the confirmation or denial that would have to be given to comply with section 1(1)(a) would (apart from this Act) constitute an actionable breach of confidence.” 

Section 31 - Law enforcement 

This information is also exempt under section 31 of the Freedom of Information Act 2000 - Law Enforcement. This exemption applies because the release of these details would prejudice the prevention or detection of crime. Credits can be provided to companies in a variety of ways, including directly to a company representative by cash or cheque.  Due to limited means of personal verification it is possible that credits could be claimed fraudulently. 

It has been concluded that disclosure of this information is not in the public interest as the disclosure of these details may lead to criminal activities such as fraud.

Section 40 – Personal data 

Furthermore, we would apply Section 40, as disclosure of names and addresses of rate payers would result in the identification of individuals. Third party personal data is exempt from disclosure under section 40(2) of the Freedom of Information Act. Disclosure would therefore contravene the first data protection principle, which requires that personal data shall be processed fairly and lawfully by the London Borough of Newham. 

Section 40 of the Freedom of Information Act 2000 provides an absolute exemption where disclosure of personal data about individuals would contravene any of the data protection principles set out in the Data Protection Act. Therefore there is no requirement to consider the public interest test in disclosure. 



	Organisation
	10214
	19/07/2011
	01/08/2011
	Recycling, Cleansing and Waste collection Policy
	Subject: Glass collection

I would like to know who is in charge of the collection of glass from pubs, restaurants, hotels and other business that have large amounts of glass rubbish in Newham.


	Summary:

The Trade Waste Service is responsible for collecting glass and other waste from businesses who request the Council to do so. Glass is not currently separated from other types of waste. Businesses have the option to use the Council's services or to enlist those of a private contractor.



	Public
	10226
	21/07/2011
	01/08/2011
	Members Allowances, expenses and claims
	Subject: Mayor's expenses

I would like to see Sir Robin Wales’s expenses from the financial year 2009 to 2010, not his allowance.

I would like them broken down into travel, entertainment etc with dates and amount.

Does Sir Robin Wales have a monthly amount limit on expenses?

 Does Sir Robin Wales have to produce a receipt to claim the expenses?


	Summary:

The Mayor does not claim expenses.

	Public
	10251
	25/07/2011
	01/08/2011
	Highway Maintenance
	Subject: Code of Practice for Highway Safety Inspections

Please could you send me (by email) the latest copy of your "Code of Practice for Highway Safety Inspections" or whatever the equivalent document is concerning frequency of inspections and intervention levels. 


	Summary:

Please find attached document which details the frequency of inspections, intervention levels and response times as requested.

	Organisation
	10257
	26/07/2011
	01/08/2011
	Housing Investment Projects
	Subject: Winter policy/ Fuel Poverty Policy

We are conducting research into local authority plans for winter – often called ‘Affordable Warmth Strategy’ or ‘Winter policy’ – and how they plan to meet the needs of older people in the winter to reduce fuel poverty and excess winter deaths. They are usually publicly available.

Would you be able to send me the plan/strategy or point me in the right direction to download it from the relevant part of the website?


	Summary:

Newham Council does not currently have such a policy; however we are working on developing a strategy for Fuel Poverty in the near future. 

	Public
	9974
	21/06/2011
	02/08/2011
	Adult Services (FOI)
	Subject: In house Residential Family Support Services

1. Does the local authority have its own in house Residential Family Support Services and Outreach Family Support service and Contact services or not?

2. If not, who currently provides these services to the local authority? 

3. How many families have been referred for such services in the last 18 months in each of the categories listed above? 

4. What has been the unit cost for each of the services listed above when purchased from a private provider?


	Summary:

1. Newham Council does not have its own in house Residential and Outreach family support services. We do have an in house Contact Provision (non residential).

2.  Our contact service is provided by The Hamrith Centre and The Amber Project. If services are required beyond our capacity, we use a private provider, called Newscope. 

3. We currently provide 51 families with Contact Provision.  To locate, identify and retrieve the information requested, for the last 18 months, would require officers to manually search through a vast amount of records (including in-house and non in-house provisions). This task would be very resource intensive, which we estimate would take more than 18hours.

Under the Freedom of Information Act the Council has a right to refuse a request for information held if the cost of complying with a request exceeds the ‘appropriate limit’. The appropriate limit for local authorities is £450 or 2.5 days or 18 hours. We believe in this case such an exemption applies and has decided to refuse your request for information under Section 12(1) of the Act. 

12 Exemption where cost of compliance exceeds appropriate limit 

(1) Section 1(1) does not oblige a public authority to comply with a request for information if the authority estimates that the cost of complying with the request would exceed the appropriate limit.

4. This information is exempt from disclosure under section 43(2) of the Freedom of Information Act. 

Under Section 43, information is exempt from disclosure if releasing it would, or would be likely to prejudice the commercial interests of any person (including the public authority holding it). We consider that a company’s rates is commercially sensitive information. The London Borough of Newham will not disclose information that would prejudice the commercial interests of any company. As such, we cannot provide the unit cost as requested. Section 43 is a qualified exemption therefore we have to consider the public interest in disclosure. Whilst we accept that the public interest is likely to be served by promoting accountability and transparency by public authorities, we consider that there is a greater public interest in maintaining the confidentiality of commercially sensitive information.



	Public
	10074
	05/07/2011
	02/08/2011
	Communications
	Subject: Newham Council logo

1. Please can you tell me what the council's logo is - (if possible can you email me a graphic)? 

2. How long has it been the logo? 

3. And how was it decided upon to use this particular design?


	Summary:

1. Please see logo attached as requested. (logo attached)

2. The logo was formerly adopted in April 2009.

3. This was the preferred design option as chosen by the Mayor and Council Members.



	Business
	10077
	05/07/2011
	02/08/2011
	Environmental Health
	Subject: West Ham v Cardiff City fixture

We would like minutes of this meeting supplied for our further review and consideration.
	Summary:

Under the Freedom of Information Act we have the right to refuse a request for information held if an exemption applies. We believe in this case such an exemption applies and has decided to refuse your request. 

The requested information is due to be released in the public domain following the next meeting scheduled for 18th August 2011. The information will be available on the following website:

http://www.newham.gov.uk/YourEnvironment/AlcoholEntertainmentandGamblingLicences.htm
We believe that it will be in the interest of the public to release the correct information. Therefore, the information requested is exempt under section 22(1)(a) of the Freedom of Information Act 2000. Premature release of the information in advance of the due date for publication is not in the public interest because the information is subject to approval before publication.



	Public
	10158
	13/07/2011
	02/08/2011
	Learning and Schools Service - (Non Schools)
	Subject: Supply/ Agency staff - Primary Schools 2010/11

1. How much money was spent in the Primary Schools in your borough on School supply staff from April 2010 to April 2011.

2. Please give me a break down on how much was spent in each individual primary school from April 2010 until April 2011.

3. Please give me a breakdown on how the supply staff budget was split. I.e. how much on Teachers and how much on support staff.

4. Which managed service organisations (if any)and Education Recruitment agency was this supply organised through.

If figures for April 10-11 are unavailable April 09-10 will be acceptable.


	Summary:

Please see attached spreadsheet which gives the summary of 2010-2011 expenditure.

1. See attached.

2. See attached.

3. The Council does not hold this information. 

Under Section 16 of the Freedom of Information Act 2000 we have a duty to provide you   with advice and assistance. In order to obtain the information requested, you may wish to contact each school in Newham to obtain the information. Please see the link below with the directory of the schools in our borough: 

http://www.newham.gov.uk/educationandlearning/schools/schoolsdirectory/
4.  This information is not held, see above.



	Public
	10202
	18/07/2011
	02/08/2011
	Information Governance (DP, FOI, EIR & RM)
	Subject: Freedom of Information Requests

We are compiling Freedom of Information Requests from different local governments in the UK to measure the efficiency of the law. I was looking through the databases you have available on your website and saw that for February to December 2009, the responses to requests that you list begin in July. I was wondering if you have listed any requests and their responses dating from January to June 2009. 


	Summary:

Please see attached which shows the volume of requests received during the period January- June 2009. Unfortunately details of all requests and responses were not published on our website due to a technical issue and a number of responses being overdue following a re-organisation within the department.



	Media
	10101
	06/07/2011
	03/08/2011
	Housing Benefit Service
	Subject: Housing Benefit

Please note that I am not seeking the names of any council staff, property owners and or benefit claimants. 

1. Is the council currently paying  Housing Benefit to any claimant(s) living outside the council’s geographical boundaries? 

2. If so could you please state how many claimants are currently receiving housing benefit payments even though they don’t live within the council’s geographical boundaries? 

3. In the case of each claimant can you please provide the name of the town and or city and or village they are living in?

4. In the case of each claimant can you please state the level of benefit they are currently receiving? 

5. In the case of each claimant can you please state for how long they have been claiming at this level and in this location. 

6. In the case of each claimant can you please state why they are in receipt of housing benefit from the council even though they do not live within the area? 

7. In the case of each claimant can you please state whether they were ever resident within the council’s boundaries and if so whether they were in receipt of housing benefit while living there? 

8. The case of each claimant can you please state whether the council and or anyone acting on its behalf had any role to play in their decision to move out of the area? 


	Summary:

Q1) Yes

Q2) 1,309

Q3-Q8) We are unable to provide information for these questions as this would require an officer to trawl through 1,309 cases individually to extract this information, which would exceed the appropriate limit.

Under the Freedom of Information Act, the Council has a right to refuse a request for information held if the cost of complying with a request exceeds the ‘appropriate limit’. The appropriate limit for local authorities is £450 or 2.5 days or 18 hours. We believe in this case such an exemption applies and has decided to refuse your request for information under Section 12(1) of the Act. 

12 Exemption where cost of compliance exceeds appropriate limit 

(1) Section 1(1) does not oblige a public authority to comply with a request for information if the authority estimates that the cost of complying with the request would exceed the appropriate limit.



	Public
	10138
	06/07/2011
	03/08/2011
	Members - Other
	Subject: Role of Scrutiny Committee

1. Who appoints members to this group? 

2. Is it really possible for politicians to hold themselves and the Mayor to account bearing in mind the MPs expenses scandal? 

3. Are you independent and who externally scrutinise your work to mitigate against conflict of interests? 

4. Have you ever discovered any corrupt practises in the Council leading to prosecution - ever? 

5. Have you ever scrutinised the fiasco of how bids to Olympics 2012 is being observed in accordance with Anti Bribery Acts including West Ham Bid? 

6. What are the 3 major successes or achievements that you have exposed? 

7. What is your Annual Budget? 

8. How do ordinary citizens get to review your work - aside from reports? 

9. Who approves whether we get "value for money" in the publication of the Newham Magazine which appears to be PR for Newham Mayor and his councillors? 

10. What powers have you used as per your statement?  "It has powers to hold the NHS, the police and other local partners to account." 

11. Who scrutinizes the Police as we appears to be have a Police Force which is ineffectual? 

12. Why do we need extra Police Officers paid for my the Council when I see up to 10 officers loitering at bus stops to catch potential fare evaders when we see more officers in their cars and not many on the beat as they are paid to do. I have never seen any officers at night? Who is scrutinising all these issues. 

13. We have had expensive street works in Newham High Street - who scrutinise whether the work is value for money and if independently verified. 

14. How is Corruption handled by the Committee and whether any has been identified? 

15. Are experts all paid by the Committee or is it a Voluntary Role? 

16. As part of Government transparency plans - where can we access all the monies spent over a certain figures online for transparency including expenses by Mayor etc.? 


	Summary:

1. The Council appoints members to serve on Scrutiny commissions, a requirement of the Local Government Act 2000, which prescribes Executive arrangements for all English local authorities.  

2. All Councillors declare conflicts of interest prior to participating in meetings; conflicts of interest are also dealt with by the Council's Section 151 officer, the Chief Legal Officer.  

3 - 6. The purpose of scrutiny is to act as a check and balance on executive decision-making and to support the council develop policy and improve its services to residents.  It doesn't have a direct role to play in uncovering corruption although if it did, it would raise any concerns through the appropriate channels.  Scrutiny is independent of the Executive, this is the nature of the independence envisaged by, and indeed required by, the Local Government Act of 2000. 

7. The Scrutiny Committee has an annual budget of approximately £550,000. 

8. Scrutiny meetings are open to the public; they can be attended by anyone.  Minutes and Agendas of meetings can be found online, along with reports. Please see link below: 

http://www.newham.gov.uk/YourCouncil/Scrutiny/Whatisscrutiny.htm

9. The Newham Mag is the Council's main means of contact with residents. It keeps residents informed of services available to them and where help can be found when needed. The Mag is a far more cost-effective means of keeping in touch with residents than posters or leaflets. Newham Council insists that policy and spend is driven by research and evidence and this fully applies to the Newham Mag.

10. Although Scrutiny has legal powers, it has not yet had to resort to them, this is true not only of Newham but generally of overview and Scrutiny Committees across the country.  

11. Any concerns regarding the Police should be sent to them directly, please see link below for The Metropolitan Police Website where you can find contact details: http://content.met.police.uk/Home
12. See above.

13. When placing highways works contracts LBN either uses the relevant contractor according to the contracts we have in place or runs a competitive process on a project by project basis.

For example the works currently being carried out at East Ham were subject to a mini competition as set out in the Mayoral proceedings report of the 17th February 2011. Please see link below for agenda and minutes of meeting: 

http://mgov.newham.gov.uk/ieListDocuments.aspx?CId=296&MId=7305&Ver=4
14.  See answer for 3-6.

15. Experts are rarely used, but on the occasions that they are, there is no cost to the Council for their services.

16. The Council publishes information of all spend over £500 on its website, please see below link: 

http://www.newham.gov.uk/yourcouncil/financialmanagementaccountancyandpensions/paymentstosuppliers.htm
Please note all responses to requests can be found online on our disclosure log and if you would like to publish the data elsewhere you will need a licence which can be applied for under the Re-use of Public Sector Information Regulations 2005.



	Media
	9770
	02/06/2011
	04/08/2011
	Information Governance (DP, FOI, EIR & RM)
	Subject: Personal Data Loss

A spreadsheet containing a list of incidents wherein personal data was lost by your Council, going back as far as your records permit, and details.

Please tab delineate the spreadsheet in the following format: date; time; hardware format; cause of loss; type of data; encrypted yes/no? number of people affected; victims informed yes/no?; data recovered yes/no?; disciplinary/criminal proceedings initiated yes/no?; any other details.

1. Hardware format - The format on which the data was stored, e.g., USB stick, CD, laptop etc.

2. Cause of loss - Theft, left on train, lost in post, cyber attack etc.

3. Type of data - Names, credit card details, dates of birth etc.

4. No. of people affected - How many individuals' data was lost?

5. Victims informed - Were the individuals whose data was lost informed about the incident?


	Summary:

The Council has arrangements through its Information Officer for notification to the Information Commissioner of any loss of personal data. Any loss of data notified to the Council's Information Officer is fully investigated. According to records held by them the Council has investigated four losses or potential losses of personal data (please see attached spreadsheet).

To date the Council has notified one loss of personal data to the Commissioner. In that case the Information Commissioner was informed that personal data (not sensitive data) of 1,200 individuals were stolen by a former agency staff and used for business purposes. Prosecution of the individual is pending and disciplinary action has been taken against an officer. Our assessment was that the risk was low to individuals and they were not informed about the loss of their personal data as the nature of the information did not warrant doing so (name and address).

The second case concerned the loss of a laptop. The laptop was encrypted and no personal data has stored on the device. This was not reported to the ICO as there was no need to do so.

The third concerned a social care file which was recovered immediately by the Council without any loss of personal data.

In the fourth case there was an allegation that information provided under the Data Protection Act contained personal data of a third party. The Council investigated this under its complaints process and found that whilst the third party data released was not unknown to the recipient, the Council should not have released the third party information and this was dealt with under the Councils complaints process. 

The only recorded matters are those listed in the attached. The Council's officers responsible for information are not on notice of any other losses. To confirm that there are no unreported losses, the Council would have to write to every member of staff asking for details and that would far exceed the appropriate time limit. Your request does not contain a time limit and seeks information going back as far as our records permit.  Under the Freedom of Information Act the Council has a right to refuse a request for information held if the cost of complying with a request exceeds the ‘appropriate limit’. The appropriate limit for local authorities is £450 or 2.5 days or 18 hours. We believe in this case such an exemption applies and has decided to refuse your request for information under Section 12(1) of the Act. 

12 Exemption where cost of compliance exceeds appropriate limit 

(1) Section 1(1) does not oblige a public authority to comply with a request for information if the authority estimates that the cost of complying with the request would exceed the appropriate limit.

However the Council has had not had any complaints in relation to any loss of data other than the one referred to above which has been investigated.



	Organisation
	10107
	08/07/2011
	04/08/2011
	Learning and Schools Service - (Non Schools)
	Subject: Catering in schools

1) Does the Newham Local Education Authority have a policy in place for procuring domestically produced food for catering operations within schools?

2) If so, please can you provide a brief outline of the policy? 

3) What percentage out of the total food procured was produced in Britain in financial years 2009-2010 and 2010-2011?

4) In total how much was spent on food procurement in financial years 2009-2010 and 2010-2011? 


	Summary:

1) The Council does not have a policy in place for procuring domestically produced food for catering operations within schools. The service provider is certified to ISO14001 and one of the objectives of this Environmental Management System is to increase the volumes of locally sourced fruit and vegetables from 52% to 57% over the year. Our most recent figures show 63.37% of our purchases were locally sourced.

2) N/A

3) We do not record this information. However, as advised above 63.37% of our purchases were locally sourced.

4) Please see table below:

2009-10
£4,001,856

2010-11
£4,428,625



	Public
	10108
	08/07/2011
	04/08/2011
	Corporate Contracts
	Subject: ICT contracts

I would like to make a freedom of information request for the following information:-

1.       All ICT Contracts relating to mobiles phones please can you send me:-

a.       Supplier(s) Name(s)

b.      Total Contract Value

c.       Duration

d.      Expiry Date

e.      Number of Users/Handsets

f.        Contract Review Date

g.       Contact/job title responsible for this contract

2.       All ICT Contracts relating to all types software licensing including separate maintenance agreements you have with that particular software please can you send me:

a.       Supplier(s) Name(s)

b.      Contract Value

c.       Duration

d.      Expiry Date

e.      Number of Users

f.        Contract Review Date

g.       Maintenance- YES/NO for those contracts that have maintenance included within the contract

h.      Contact/job title responsible for this contract


	Summary:

1.

a) Orange PCS Ltd

b) £945,000

c) 2 years with option to extend for 12 months

d) 29/04/2012

e) 3,452 (of which approx. 470 are sim only and approx. 165 are data cards)

f) 29/10/2011

g) Gary Sussex, ICT Service Manager

With regard to question 2, this information is not held centrally. To provide such information for all ICT contracts, where there are in excess of 200 contracts, would require an officer to manually trawl through each contract to extract the data you have requested, which will exceed the appropriate limit. 

Under the Freedom of Information Act, the Council has a right to refuse a request for information held if the cost of complying with a request exceeds the ‘appropriate limit’. The appropriate limit for local authorities is £450 or 2.5 days or 18 hours. We believe in this case such an exemption applies and has decided to refuse your request for information under Section 12(1) of the Act. 

12 Exemption where cost of compliance exceeds appropriate limit 

(1) Section 1(1) does not oblige a public authority to comply with a request for information if the authority estimates that the cost of complying with the request would exceed the appropriate limit.



	Organisation
	10114
	08/07/2011
	04/08/2011
	Payment of Invoices
	Subject: Spend on Capita Group Company

I am continuing my research into Local Government spending with ‘Outsourcing’ organisations and would be grateful if you would supply me with the following information relating to the CAPITA Group of Companies:-

1. Your Authority’s spending with each Capita Group Company for the period 2008 -2009 

2. Your Authority’s spending with each Capita Group Company for the period 2009 -2010 

3. Your Authority’s spending with each Capita Group Company for the period 2010 -2011


	Summary:

Please see table below:


2008-2009
2009-2010
2010-2011

Capita Education Resourcing 
£22,880.00


£13,520.00 


£6,908.00 

Capita Children’s Services
£66,413.81 


£42,980.65 


£44,361.00 

Capita Business Services
£305,639.22 


£563,690.93 


£327,054.97 

Capita Conferences
£16,987.40 
Zero
Zero



	Public
	10115
	11/07/2011
	04/08/2011
	ALMO
	Subject: Money given by the govt for repairs

What the amount the government has given to the council in respect to repairs to be carried out for tenants in the borough 

 
	Summary:

The Government have funded £42,768,000 towards the Capital programme for 2011/12.



	Media
	10112
	11/07/2011
	04/08/2011
	CYPS - Corporate Parenting
	Subject: Trafficked children in care

1. Over the past 5 years, year by year, How many young people/children under the age of 18 who were thought to have been trafficked have been referred to your children’s services? 

2. Over the past 5 years, year by year, How many of those young people/children under the age of 18 who were thought to have been trafficked were adopted or taken into foster care? 

3. Over the past 5 years, year by year, How many young people/children under the age of 18 after being identified as being trafficked have gone missing? 


	Summary:

This information is held on our database; however the information is recorded on a case by case basis.  Locating and retrieving the information from the social care files would exceed the appropriate limit.

Under the Freedom of Information Act the Council has a right to refuse a request for information held if the cost of complying with a request exceeds the appropriate limit. The appropriate limit for local authorities is £450 or 2.5 days or 18 hours. We believe in this case such an exemption applies and has decided to refuse your request for information under section 12(1) of the Act. 

12 Exemption where cost of compliance exceeds appropriate limit 

(1) Section 1(1) does not oblige a public authority to comply with a request for information if the authority estimates that the cost of complying with the request would exceed the appropriate limit.



	Public
	10143
	12/07/2011
	04/08/2011
	Human Resources
	Summary: Employee list

1. A full list of the employees dismissed by (refuse manager) since the year 2000 up to and including the present date.

2. A full list of each employee’s length of service to the council.


	Summary:

Under the Freedom of Information Act we have the right to refuse a request for information held if an exemption applies. We believe in this case such an exemption applies and has decided to refuse your request.

Section 41 of the Freedom of Information Act 2000 states: 

“41. (1) Information is exempt information if – 

(a) it was obtained by the public authority from any other person (including another public authority), and 

(b) The disclosure of the information to the public (otherwise than under this Act) would constitute a breach of confidence actionable by that or any other person. 

(2) The duty to confirm or deny does not arise if, or to the extent that, the confirmation or denial that would have to be given to comply with section 1(1)(a) would (apart from this Act) constitute an actionable breach of confidence.”

In order for this exemption to apply, the information must have been obtained from another person or public authority and disclosure of it would mean that London Borough of Newham would be open to legal action for a breach of confidence. 

The London Borough of Newham is relieved of the duty to ‘confirm or deny’ whether the information is held if doing so would result in a breach of confidence as outlined above.

Furthermore, disclosure of compensation paid to the victim as well as information concerning employees of Newham Council is private to the individuals concerned, and is exempted under Section 40 of the Freedom of Information Act. This provides an absolute exemption where disclosure of personal data about individuals (directly or indirectly) would contravene any of the data protection principles set out in the Data Protection Act 1998. There is therefore no requirement to consider the public interest in disclosure.



	Public Bodies
	10147
	12/07/2011
	04/08/2011
	Human Resources
	Subject: Social workers - Adult's and Children's Services

Please provide a breakdown by adult and children’s services separately for all data

Please could you supply me with:

• The total number of qualified social worker posts (filled and unfilled) in your council as of 1 July 2011

• The number of vacant posts* as of 1 July 2011

• The number of posts filled by permanent, full-time equivalent* social workers as of 1 July 2011

• The number of agency social workers employed as of 1 July 2011 


	Summary:

All as of 01/07/2011:

1. 213

2. 168

3. 56 

4. 90



	Solicitors
	10150
	12/07/2011
	04/08/2011
	Adult Services (FOI)
	Subject: Finding for Newham People First

I would like to make a FOI regarding Newham People First 319 Barking Road Plaistow E13 8EE.

1. Kindly confirm the amount of funding that they have received for all the funding they have received between 2008-2010.

2. Please can you show a breakdown of the funding for example if you can state how much they received for their access to work funding during that time. 


	Summary:

1. Under the Freedom of Information Act we have the right to refuse a request for information held if an exemption applies. We believe in this case such an exemption applies and have decided to refuse your request under section 43(2) of the Act. 

The London Borough of Newham will not disclose information which would prejudice the commercial interests of the company concerned. Newham is currently part-way through a tender process for Advocacy Services of which Newham People First is a current provider, therefore at present and until the tendering process has been completed we do not consider the public interest in openness and transparency to be sufficient as to require disclosure. 

Section 43 is a qualified exemption therefore we have to consider the public interest in disclosure. We have decided that in this case the public interest lies in favour of not disclosing the requested information.

2. We do not hold this information. Access to Work monies for any support workers is paid to Newham People First by the Department of Work and Pensions, not the London Borough of Newham; therefore you will need to contact the DWP directly.



	Solicitors
	10163
	13/07/2011
	04/08/2011
	Council Tax
	Subject: Breakdown of costs ‘reasonably incurred’ by the Council when applying for an individual liability order for non-payment of Council Tax

1. What are the individual figures claimed as ‘costs reasonable incurred claimed by Newham council in an individual application for a liability order where the court makes an order for a sum in unpaid Council Tax for the following financial years:

- 2006/2007

- 2007/2008

- 2008/2009

- 2009/2010

- 2010/2011

- 2011/2012

2. Which officer or department of the Council calculates the figures claimed as ‘costs reasonable incurred’ for an individual application for a liability order?

3. Please give a breakdown of all individual items and their costs which compromise the total figure claimed as costs reasonably incurred in obtaining a liability order against:

(i) An individual taxpayer

(ii) Two or more taxpayers who are liable on the principle of joint or several liability

Please give the relevant breakdowns for the financial years listed above

4. Please identify any guidance relied upon by Newham Council in calculating the figure claimed as ‘cost reasonably incurred’.

5. Please identify the date and minutes of the Council meeting which set and approved the figures for the sum of costs reasonably incurred for obtaining an individual liability order.

6. What is the total amount claimed as costs by Newham Council on all liability orders obtained for sums in unpaid Council Tax for the years 2008/2009, 2009/2010, 2010/2011?

7. Please identify the name or department within the Magistrates Court and/ or Her Majesty’s Courts Service with whom costs were agreed, as appropriate


	Summary:

1. See table below:

2006/2007
£75

2007/2008
£75

2008/2009
£75

2009/2010
£75

2010/2011
£30

2011/2012
£30

2. Council Tax and Benefits service.

3. We do not charge additional liability costs if there is more than one person liable. Therefore, the answer is the same as in question 1.  

4. Newham Council liaise with Stratford Magistrates Court as well as the North East London Revenues group.

5. The meeting was held on 27th May 2010, the minutes are available on the Newham Council website:  http://mgov.newham.gov.uk/ieListDocuments.aspx?CId=295&MId=6465&Ver=4
6. See table below:

2008/2009
1,303,014.06

2009/2010
1,423,880.80

2010/2011
1,211,122.32

N.B. the above includes summon costs

7. Liaison Officer, Stratford Magistrates’ Court.



	Public
	10144
	13/07/2011
	04/08/2011
	Communications/Press office/publicity 
	Subject: Newham Mag

Please can you tell me the total monthly cost of publication and delivery of the Newham Magazine, and what proportion of this cost is met from funding collected from council tax.
	Summary:

The average monthly net cost to the Council to print and distribute the Newham Mag in 2010/11 was £33,138. The Newham Mag is funded in many different ways including Council Tax. There is, therefore, no way of confirming the proportion of Council Tax that funds the Newham Mag.  



	Solicitors
	9172
	11/03/2011
	05/08/2011
	Newham Unit for 2012 Games
	Subject: West Ham loan

Please provide us with copies of:

1) The loan agreement between Newham and the stadium company.

2) The loan agreements through which Newham arranged to borrow money to finance its loan to the stadium company, together with any related finance agreements.

3) Any documentation relating to Newham's obligation in relation to the loan referred to in 2).above being underwritten by a third party, or contributed to by a third party (if such is the case)

4) Information in any business plan relating to the stadium company, the sources of finance of the loan to the stadium company.
	Stage 1 summary:

In summary, your request concerns information about the West Ham Loan in respect of the Olympic Stadium Development. During previous months, the Council has dealt with a number of Freedom of Information enquires linked to this matter some of which were couched in terms less board than your own and where the Council was able to respond with specific requested information. You may find these of use and the responses can be found on the Council's published disclosure logs, which can be found at this link. http://www.newham.gov.uk/YourCouncil/FreedomOfInformation/FreedomOfInformationRequestsAndResponses.htm. 

You may find it useful to commence your search with the logs for March, April, May and June 2011. 

In addition, you may wish to explore the link below for further information regarding the questions raised in your letter. 

http://www.newham.gov.uk/2012games/newhamandtheolympicstadiumbid.htm
Summary:

The Olympic Park Legacy Company (OPLC) has carried out their due diligence on the proposals, and will continue to do so in the “preferred bidder” stage.  Until the preferred bidder status has been confirmed and a lease signed we are bound by a confidentiality agreement with the OPLC.

Further or alternatively, we rely on exemptions 41 of the Freedom of Information Act 2000.

Section 41 of the Freedom of Information Act 2000 states:

“41. (1) Information is exempt information if –

(a)it was obtained by the public authority from any other person (including another public authority), and

(b) The disclosure of the information to the public (otherwise than under this Act) would constitute a breach of confidence actionable by that or any other person.

(2) The duty to confirm or deny does not arise if, or to the extent that, the confirmation or denial that would have to be given to comply with section 1(1) (a) would (apart from this Act) constitute an actionable breach of confidence.”

In order for this exemption to apply, the information must have been obtained from another person or public authority and disclosure of it would mean that London Borough of Newham would be open to legal action for a breach of confidence.

London Borough of Newham is relieved of the duty to ‘confirm or deny’ whether the information is held if doing so would result in a breach of confidence as outlined above.

However, the Council has considered this matter on 23rd November 2010 and 20th January 2011. The minutes of the meeting held have been published and are available at the following links:   

http://lbniediss01:8080/ieListDocuments.aspx?CId=295&MId=8085&Ver
http://lbnmgov001/ieListDocuments.aspx?CId=295&MId=8375&Ver=4
Further details are available on our website at:

http://www.newham.gov.uk/News/2011/February/StadiumPreferredBidderAnnouncement.htm
http://www.newham.gov.uk/2012Games/OlympicStadiumbidFAQs.htm
http://www.newham.gov.uk/News/2011/February/StadiumPreferredBidderAnnouncement.htm
http://www.newham.gov.uk/News/2011/January/OlympicStadiumbidloanagreed.htm


	Public
	10069
	30/06/2011
	05/08/2011
	Disabled People & Young People Service
	Subject: Taxi services for vulnerable children

1. Please outline the criteria under which a child can qualify for council-funded taxi journeys, e.g. children with learning disabilities being taken to school, children considered to be at risk if they travel on public transport, etc.

2. How many taxi journeys has the council provided for such children during the years 2008-9, 2009-10, 2010-11 and 2011-12 so far. (Please give a separate figure for each year, both here and in each of the questions that follow.)

3. How many children have been provided with taxi travel in the above years?

4. What was the cost of providing such taxi services for the years 2008-9, 2009-10, 2010-11 and 2011-12 so far?

5. On how many of these journeys was the child in question NOT accompanied by an adult (not counting the taxi driver.)

6. How many chaperones does the council employ to accompany vulnerable children on taxi journeys? (If volunteers also help with this, please specify this and state how many there are.)

7.  Please clarify the criteria by which the council chooses the providers of taxi services for vulnerable children. Which firm or firms provide the service presently, and does the contract automatically go to the lowest bidder, or are other factors also considered?


	Summary:

1. There is no specific criteria, the Council will assess the child should we or the family feel the child requires this service. Following the assessment we offer options, such as taxi services (usually through a minibus) to and from school or however suitable for the child’s needs.

2. See table below:

2008-09
4,719

2009-10
5,427

2010-11
11,427

2011-12
10,932

3. See table below:

2008-09
17

2009-10
19

2010-11
54

2011-12
47

4. See table below.

2008/09 (£)
2009/10 (£)
2010/11 (£) 2011-12 (projected spend)

Children & Young People Services
256,844 311,736
332,797
281,968 

5. The children are always accompanied by an adult.

6. The number varies depending on the number of children to be transported. We do not employ volunteers for this role.

7. There is currently a tendering process for this based on value for money rather than lowest price including:

- Provision of vehicles appropriate to meet need

- Maintenance of vehicles

- Licensing and insurance of vehicles

- Criminal record checks

Until the tendering has been completed, we are at present still using firms we have used to date which are Sayers, Com-Cabs and Newham Cars. 



	Public
	10100
	11/07/2011
	05/08/2011
	Policy and Research
	Subject: Fair processing policy

Request for information on Newham's fair processing policy and requester would like to know everything there is to know. For example how we collect, store, handle and use people information that we gather.


	Summary:

This information is available on our website (please see attached printed documents):

http://www.newham.gov.uk/privacy/
You may also find the related pages on the right hand side useful with regard to Information Management, Records Management and the Caldicott Principles.

Information about our fair processing policy is available on Council Tax booklets and all benefit forms, as well as all one-stop shops (information is located near the reception area).

Furthermore, there is a statement regarding our fair processing policy when you telephone the main Council contact centre number on 0208 430 2000.



	Media
	10104
	07/07/2011
	08/08/2011
	Housing Benefit Service
	Subject: Housing benefit overpayment

Under the terms of the Freedom of Information act, I would like to request the following information. 

1) How much in overpaid housing benefit was identified as being owed to the council in each of the financial years from 2000/2001 to 2010/2011?

2) For each of those years, how many people were found to have been overpaid housing benefit?

3) In each of those years, what was the largest single amount overpaid to an individual? How much of this has now been recovered?

4) For each of those years, how much of the total overpaid housing benefit has now been recovered by the council, and how much has been written off? 


	Summary:

Please see table below.

Please note, we are unable to provide information dated before 2005/06 due to change of ICT systems which is no longer in use. However, we have provided all information available to us. 

The below detail overpayments from 2005 onwards subject to recovery via invoice.  We are unable to provide information for overpayments subject to recovery from ongoing benefit as we have converted our ICT systems twice during the period in question and whilst overpayments have been carried forward and continue to be subject to recovery from ongoing entitlement it is no longer possible to attribute that overpayment to a particular year. In addition the overpayment figures include a number of fraudulent cases which have been dealt with in the Courts resulting in imprisonment and confiscation orders.  


2005/06 (£)
2006/07 (£)
2007/08 (£)
2008/09 (£)
2009/10 (£)
2010/11 (£)

1) Identified as overpaid
 1,705,850.53 
 2,397,430.90 
 2,133,267.95 
 2,506,692.01 
 2,866,168.29 
 3,317,248.86 

2) Number of people overpaid
            1,712 
            2,149 
            1,743 
            1,656 
            1,581 
            1,235 

3) a) Largest single amount overpaid
      38,737.60 
      74,978.10 
      67,950.99 
      74,341.91 
      62,404.36 
      79,212.40 

3) b) Amount of this repaid
0.00 
0.00 
            94.48 
       2,853.66 
       1,700.00 
0.00 

4) a) Amount recovered
 1,126,399.09 
 1,449,287.87 
    945,938.60 
    759,177.67 
    640,226.00 
    323,117.57 

4) b) Amount written off
    325,236.83 
    381,147.25 
    256,799.73 
    404,545.50 
    184,714.00 
      24,043.64 



	Public
	10049
	30/06/2011
	09/08/2011
	Learning and Schools Service - (Non Schools)
	Subject: Headteachers salary

1. Please state the salary paid to the all Headteachers' under your local authority for each of the financial years 08/09, 09/10 and 10/11 in an Excel spreadsheet.

2. Please state the pension contributions for each Headteacher for each of the financial years 08/09, 09/10 and 10/11. Please state how much the individual contributed, how much the authority contributed and the total contribution for these periods in an Excel spreadsheet.

3. Please supply details of all bonuses paid to each Headteachers in the financial years 08/09, 09/10 and 10/11. This should include the date, the amount of the bonus and the reason for it in an Excel spreadsheet

4. Please supply details of all benefits provided to the Headteachers in the financial years 08/09, 09/10 and 10/11 - for examples leased cars, accommodation and hospitality. Please supply the date, the details of item or service, and the reason for it and the cost in an Excel spreadsheet. 


	Summary:

Q1-Q3: Please see attached spreadsheet for 2010/2011.  

In addition to question 3, please find below retention payment details for 2008/09 and 2009/10.

2008/09

Headteacher
Amount
1
               £848.19

2
               £1,982.75

3
               £4,333.29

4
               £7,302.00

5
               £7,208.67

6
               £6,330.00

7
               £3,598.00

2009/10

Headteacher
Amount
1
               £2,800.00

2
               £1,751.75

3
               £3,399.00

4
               £8,413.90

5
               £7,386.50

6
               £2,993.28

7
               £3,539.35

8
               £1,683.72

9
               £3,598.00

10
               £6,168.00

11
               £1,694.92

We are unable to provide the date and reason for retention payments as this would require an officer to trawl through each case individually to extract this information, which will exceed the appropriate time limit.

Under the Freedom of Information Act, the Council has a right to refuse a request for information held if the cost of complying with a request exceeds the ‘appropriate limit’. The appropriate limit for local authorities is £450 or 2.5 days or 18 hours. We believe in this case such an exemption applies and has decided to refuse your request for information under Section 12(1) of the Act. 

12 Exemption where cost of compliance exceeds appropriate limit 

(1) Section 1(1) does not oblige a public authority to comply with a request for information if the authority estimates that the cost of complying with the request would exceed the appropriate limit.

Q4: The Authority does not hold records of any such benefits being provided to Newham Headteachers.  



	Public
	10152
	13/07/2011
	10/08/2011
	CYPS - Corporate Parenting
	Subject: Fostering providers

Please could you provide the following information in regards to your Fostering services:

• Are fostering providers contracted through a framework agreement? If not what is in place

• List of current approved providers for Children and Adult fostering

• Number of current placements with these agencies

• Number of placements with high / complex needs

• Fee breakdown

• Number of placements that have led to adoptions

• Expiry date for current approved provider lists / contracts


	Summary:

1. Fostering providers are contracted through the London Care Placement (https://www.londoncareplacements.gov.uk/). Providers who meet the criteria can apply to London Councils to become an approved provider. The provider will negotiate rates with London Care Placements and can then advertise spaces through the LCP website. Placement officers can then search the website for a suitable placement when needed and issue a standardised spot purchase contract.

2. Please find attached current list of approved providers for Children and Young People’s Services.

3. There are 245 current fostering placements with external agencies.






Fee breakdown:

Lowest Weekly cost
£492.66

Highest Weekly cost
£1,947.02

Median Weekly cost
£851.31

4. We have taken high/ complex needs cases as involving disabled children and young people. Of the above mentioned 245 current fostering placements with external agencies, there are 19 for Disabled Children and Young People’s.

Fee breakdown:

Lowest Weekly cost
£699.49

Highest Weekly cost
£1,512.98

Median Weekly cost
£1,093.45

5. See above for fee breakdown in Q3 and Q4. 

6. There has been 6 children adopted by previous foster carers during 2010/2011, 3 of these were Private and Voluntary who resigned from their agency and were assessed and approved by our Panel.  

7. Approved list is managed by London Care Placements with each individual provider assessed for capability based on their OFSTED reviews. If a provider drops below 'Outstanding' or 'Good' then they are removed from the list until they improve.

Please note, Adults Services do not provide an Adult Fostering service. We do not commission any fostering services.



	Public
	10154
	13/07/2011
	10/08/2011
	Adult Services (FOI)
	Subject: Fostering providers

Please could you provide the following information in regards to your Fostering services:

• Are fostering providers contracted through a framework agreement? If not what is in place

• List of current approved providers for Children and Adult fostering

• Number of current placements with these agencies

• Number of placements with high / complex needs

• Fee breakdown

• Number of placements that have led to adoptions

• Expiry date for current approved provider lists / contracts


	Summary:

1. Fostering providers are contracted through the London Care Placement (https://www.londoncareplacements.gov.uk/). Providers who meet the criteria can apply to London Councils to become an approved provider. The provider will negotiate rates with London Care Placements and can then advertise spaces through the LCP website. Placement officers can then search the website for a suitable placement when needed and issue a standardised spot purchase contract.

2. Please find attached current list of approved providers for Children and Young People’s Services.

3. There are 245 current fostering placements with external agencies.






Fee breakdown:

Lowest Weekly cost
£492.66

Highest Weekly cost
£1,947.02

Median Weekly cost
£851.31

4. We have taken high/ complex needs cases as involving disabled children and young people. Of the above mentioned 245 current fostering placements with external agencies, there are 19 for Disabled Children and Young People’s.

Fee breakdown:

Lowest Weekly cost
£699.49

Highest Weekly cost
£1,512.98

Median Weekly cost
£1,093.45

5. See above for fee breakdown in Q3 and Q4. 

6. There has been 6 children adopted by previous foster carers during 2010/2011, 3 of these were Private and Voluntary who resigned from their agency and were assessed and approved by our Panel.  

7. Approved list is managed by London Care Placements with each individual provider assessed for capability based on their OFSTED reviews. If a provider drops below 'Outstanding' or 'Good' then they are removed from the list until they improve.

Please note, Adults Services do not provide an Adult Fostering service. We do not commission any fostering services.



	Media
	10161
	13/07/2011
	10/08/2011
	CYPS - Corporate Parenting
	Subject: Residential children’s homes

This request refers only to residential children’s homes owned and run by local authorities. 

Please could you supply me with answers to the following questions:

1. How many children’s homes does your local authority currently run and how many children are currently living in them?

2. How many of these children’s homes are due to be closed (or are subject to proposed closure) within the next three years?

3. How many council-run children’s homes have closed in your local authority within the last three years?

4. How many children were living in the homes when the decision was taken to close them?

5. Where were these children moved to?


	Summary:

Newham Council does not run any children's homes and has not done so within the stated three year period.



	Media
	10162
	13/07/2011
	10/08/2011
	Pollution control
	Subject: Complaints about noise pollution

1. I would like to know how many official complaints, if any, your council has received in each of the last three financial years (April 2008 - March 2011) about apparent noise pollution caused by wind turbine(s).

2. In your response, please could you also indicate, where possible, cases in which a number of complaints have been made by the same individuals.

3. In the case of each complaint, please could you indicate the location of the turbine(s) being complained about and, if possible, the name of the facility.

4. Please could you also detail any action taken by your council in response to the complaints - e.g., an investigation launched by officers, steps taken against turbine(s) operators to ensure noise is reduced, ordering turbine(s) to be shut down and so on.


	Summary:

Newham Council has not received any complaints regarding noise pollution caused by wind turbines.



	Public
	10200
	15/07/2011
	10/08/2011
	DP- Lettings
	Subject: Details of East London Lettings Company bidding process

This FOI request concerns the East London Lettings Company (ELLC)housing bidding process for 2010;

1. How many applicants were registered, on a weekly average, to bid in your borough using ELLC.

2. How many properties were available for bidding, on a weekly average, in your borough using ELLC.

3. How many bids were received, on a weekly average, in your borough using ELLC.

4. How many staff are employed to manage the ELLC bidding process.

5. What is the annual budget for participating in the ELLC scheme. Please provide a breakdown of the budget headings.

     
	Summary:

1. Approximately 125-130 new applications each week.

2. The average weekly number of properties available for bidding during 2010/2011 was approximately 28.

3. The average weekly bids during 2010/2011 were 9,666.

4. The Lettings Housing Allocation team consists of 7 full-time posts.

5. The Local Authorities budget for Lettings for the ELLC is £160,000.



	Public
	10201
	15/07/2011
	10/08/2011
	Planning Application & Enforcement
	Subject: Residential planning

As at 31st March 2011:

1. How many residential planning approvals remained unimplemented?

2. How many residential units were included in the unimplemented planning approvals?


	Summary:

Please note, the information provided below is correct to date however subject to change due to current undertaking of the annual starts and completions exercise. Official figures will not be available until September 2011 after the GLA has approved the borough annual starts and completions exercise.  

1. 111 Approvals.

2. 10,984 (Gross).



	Public
	10205
	18/07/2011
	10/08/2011
	Registration Service
	Subject: Public Health funerals

I would like to know how many public health funerals have been carried out by you local authority since March 2011 when no known next of kin can be found.

I would like to know the deceased names (including maiden names)

Date of birth and death

Last known address and when, or if the estate will be passed onto the Treasury Solicitor, QLTR or the Duchy of Cornwall and Lancaster.


	Summary:

We can confirm that 2 public funerals were carried out by the Council since March 2011. 

We have decided to refuse the other aspects of your request, including taking into account guidance which the Treasury has issued in respect of such FOI requests. 

Under Section 21 of the Act London Borough of Newham is not required to provide information in response to a request if it is already reasonably accessible to you. The information you requested is available from the Treasury Solicitor's Department Bona Vacantia Division website at www.bonavacantia.gov.uk
The council usually refer estates with a net value of over £500 to the Treasury Solicitor’s Department. The department would then publish limited information about those valued at over £5,000, unless a claimant comes forward during the period before publication. 

In addition to this, the information you requested with regard to the date of birth and last known address are on the death certificate. This information is accessible from the General Register Office at www.gro.gov.uk. 

Further we rely on Section 31 of the Freedom of Information Act. This exemption applies where disclosure would be likely to prejudice a range of investigations and conduct, including the prevention and detection of crime. Releasing information under FOIA is equivalent to publishing it “to the world at large”, and so our decision must be based on the likely effect of anyone having access to the requested information. The vast majority of the estates in question contain residential property, which, due to the circumstances of the estate, is likely to be empty, and in many cases will contain assets. Releasing information that identifies, either directly or indirectly, the whereabouts of such properties (and assets) before they have been secured leads to a real and significant risk of theft and fraud. It may also alert unlawful occupiers to the location of empty properties in the borough. This could also interfere with the statutory function to collect bona vacantia (ownerless goods) vested in the Crown and would provide an opportunity for criminal acts to be committed. 

With regards to section 31 above (qualified exemption), a ‘public interest test’ is required to determine if the exemption is applicable. In applying this test we have considered the following factors: 

Factors in favour of disclosure: the general public interest in the promotion of transparency, accountability, public understanding and involvement in the democratic process; the benefits to potential beneficiaries of unclaimed estates of genealogists tracing them down earlier; the resulting likely effect of fewer empty properties in the borough; and, the commercial benefits to lawyers and genealogists in tracing beneficiaries. 

Factors against disclosure: disclosure would increase the risk of fraud and theft towards vulnerable estates, and potentially towards individuals; such fraud and theft would diminish 

the value of estates, estates that potentially have beneficiaries; releasing information which may lead to the identification of empty properties increases the likelihood of unlawful occupation in the borough 

Whilst there are arguments on each side, we consider that, in the circumstances of the case, the public interest favours withholding this information.



	Public
	10381
	09/08/2011
	10/08/2011
	Registration Service
	Subject: No next of kin

I would like information on people dying with no next of kin being known at the time of death from the date of my last request of 1/4/11 to the day of your response to this request. If someone died before 1/4/11 but the case has only come to your attention since my last request, could you please also include details, as follows:

1. Dates of death

2. Approximate area of death - I do not require any addresses. A locality or postcode region (for example S10).

3. The date you sent information to the Treasury Solicitor (or, if in Lancashire, the Duchy of Lancaster, or, if in Cornwall, the Duchy of Cornwall), or confirmation that this action was not applicable.

4. If you have yet to send the information on, as per 3 above, or a decision has not yet been made whether or not to do so, please also advise of this.


	Summary:

Your request for information concerning persons who have died with no next of kin has been refused under the Freedom of Information Act.  In accordance with Section 50 of the Act, this email message constitutes a Refusal Notice.

Under Section 21 of the Act London Borough of Newham is not required to provide information in response to a request if it is already reasonably accessible to you. The information you requested is available from the Treasury Solicitor's Department Bona Vacantia Division website at www.bonavacantia.gov.uk 

The council usually refer estates with a net value of over £500 to the Treasury Solicitor’s Department. The department would then publish limited information about those valued at over £5,000, unless a claimant comes forward during the period before publication. 

In addition to this, the information you requested with regard to the date of birth and last known address are on the death certificate. This information is accessible from the General Register Office at www.gro.gov.uk.

Further we rely on Section 31 of the Freedom of Information Act. This exemption applies where disclosure would be likely to prejudice a range of investigations and conduct, including the prevention and detection of crime. Releasing information under FOIA is equivalent to publishing it “to the world at large”, and so our decision must be based on the likely effect of anyone having access to the requested information. You have asked for details of those who have died intestate with no known next of kin. The vast majority of such estates contain residential property, which, due to the circumstances of the estate, is likely to be empty, and in many cases will contain assets. Releasing information that identifies, either directly or indirectly, the whereabouts of such properties (and assets) before they have been secured leads to a real and significant risk of theft and fraud. It may also alert unlawful occupiers to the location of empty properties in the borough. This could also interfere with the statutory function to collect bona vacantia (ownerless goods) vested in the Crown and would provide an opportunity for criminal acts to be committed. 

With regards to section 31 above (qualified exemption), a ‘public interest test’ is required to determine if the exemption is applicable. In applying this test we have considered the following factors:

Factors in favour of disclosure: the general public interest in the promotion of transparency, accountability, public understanding and involvement in the democratic process; the benefits to potential beneficiaries of unclaimed estates of genealogists tracing them down earlier; the resulting likely effect of fewer empty properties in the borough; and, the commercial benefits to lawyers and genealogists in tracing beneficiaries.

Factors against disclosure: disclosure would increase the risk of fraud and theft towards vulnerable estates, and potentially towards individuals; such fraud and theft would diminish

the value of estates, estates that potentially have beneficiaries; releasing information which may lead to the identification of empty properties increases the likelihood of unlawful occupation in the borough

Whilst there are arguments on each side, we consider that, in the circumstances of the case, the public interest favours withholding this information.



	Public
	10380
	10/08/2011
	12/08/2011
	Finance
	Subject: Income received by the London Borough of Newham from Central Government

I would like details of the income received by the London Borough of Newham from Central Government as follows:

08/09 actual

09/10 actual

10/11 actual or anticipated outturn

11/12 budged income


	Summary:

This information is available on our website.

Information for 2008/09 and 2009/10 is available in the Statement of Accounts:

http://www.newham.gov.uk/YourCouncil/FinancialManagementAccountancyAndPensions/StatementofAccounts.htm
Information for 2010/11 and 2011/12 is available in the Budget Book:

http://www.newham.gov.uk/YourCouncil/FinancialManagementAccountancyAndPensions/BudgetBook.htm


	Public
	10409
	12/08/2011
	12/08/2011
	DP Libraries 
	Subject: East Ham library archive

I believe in your East Ham library you hold a collection of London General Omnibus Company records?  

I would have checked this out online, but unable to find any scanned links to this site.


	Summary:

These staff records are held here at our Heritage and Archive search room at Stratford Library.



	Public
	9610
	12/05/2011
	15/08/2011
	Newham Unit for 2012 Games
	Subject: West Ham/ Olympic Stadium spend

1. What was the total final spend on the joint Newham Council/West Ham United FC bid for the Olympic Stadium?

2. Of that amount, how much was funded by Newham Council?

3. What organisations, companies and individuals contributed to the final cost of the Stadium bid?


	Summary:

Newham Council and West Ham United are the preferred bidders for a lease on the Olympic Stadium but the bid has not yet reached a commercial close. Costs are therefore ongoing. 



	Public
	9885
	13/06/2011
	15/08/2011
	Mayoral Support Team
	Subject: Mayor's email account

Has the mayor Robin Wales used his private email address for any London borough of Newham business?


	Stage 2 Summary:

I write further to your email dated 24th July 2011 regarding your request for a further review of the information sent to you following your original request under the Freedom of Information Act. 

I have reviewed the information originally sent to you, together with the Council's response under Stage 1 of the Council's complaint and review procedures.

The original response stated that:   

"The Freedom of Information Act relates to access to information held by the Council on its systems. It does not cover the private systems of officers or elected Members. It would be unusual for an officer or elected Member to conduct Council business from their private systems as they are allocated a Council email domain in which to do so."

Following your request for a Stage 1 review, the Council further reiterated that the Act does not cover the private systems of officers or elected members, as they are not public bodies for the purposes of the Act.  You were therefore advised that there were no grounds for changing the original response. 

You have now subsequently ask for a further review on the basis that you feel the Council has missed the thrust of your original inquiry and that Sir Robin Wales should be asked if he has used a private email system for LBN business. 

I have now reviewed the correspondence and it is my view that the Freedom of Information Act covers information held by the Council. If the Mayor chooses to use his private E-Mail for Council business that is not something we need to reveal under the FoI Act, or necessarily even know about, because the Council would not hold that information.

Asking the Mayor whether he does use his private E-Mail for Council business is not, in my opinion, a legitimate Freedom of Information request and therefore I see no reason to uphold your appeal.

You are of course, under the Council's complaints process, to ask for a Stage 3 review. However, it is unlikely that the Council will change its position and therefore, if you still remain dissatisfied, you may appeal direct to the Information Commissioner: http://www.ico.gov.uk/

Stage 1 Summary:

In our previous response dated 11th July 2011, we advised that the Act does not cover the private systems of officers or elected members, as they are not public bodies for the purposes of the Act.  Having reviewed this matter, we cannot find any grounds for changing that response. 

We are unable to comment the ‘unusual practice' in the manner you have described. Please note, the Act provides a mechanism for disclosing information, not making general comments. 

Summary:

The Freedom of Information Act relates to access to information held by the Council on its systems. It does not cover the private systems of officers or elected Members. It would be unusual for an officer or elected Member to conduct Council business from their private systems as they are allocated a Council email domain in which to do so. 



	Public
	10208
	18/07/2011
	15/08/2011
	Newham Unit for 2012 Games
	Subject: Stadium Loan

Further to FOI request E9322.

1. 'A decision would be taken closer to the point at which any loan is made, once negotiations have been concluded.' This suggests that the council will negotiate with the Stadium company first and then go look for the money after. Am I correct?

2. Will the Stadium Company receive the loan in one go or in smaller amounts as required?

3. In layman’s terms, please explain what 'Council's treasury management strategy' is?


	Summary:

1. The Council would be able to undertake both negotiations in respect of the stadium and management of the Council Treasury function simultaneously.

2. This will be determined as part of any negotiations. 

3. The Council is a large organisation with gross expenditure of £1.3 billion in a financial year. This is matched by income from a variety of sources. Expenditure is incurred and income received at different times, creating a cash flow requirement.

The Council has to manage this cash flow. When the Council has more income than it needs it will invest; when there is a shortfall it will borrow. This will generally be short term (in some cases overnight) borrowing. 

The Council has a capital programme to pay for new schools, improvement of its housing stock, roads etc. The capital programme for 2011/12 and 2012/13 is £300 million. Further details are set out in the Council Budget Book. 

http://www.newham.gov.uk/yourcouncil/financialmanagementaccountancyandpensions/budgetbook.htm

Some of this expenditure is financed by sale of assets (e.g. Houses sold under Right to Buy legislation), some by government grant some by borrowing. 

In the way that people may borrow to finance their mortgage, the Council will borrow to finance its capital programme. This will be longer term borrowing over a number of years. 

There is no requirement for the Council to link the borrowing it undertakes to any particular asset, so the borrowing needs for the Council are considered as a whole.

In reviewing the borrowing it will undertake, the Council will review the existing loans and if is possible to replace them with cheaper ones will seek to do so and therefore to minimise interest costs. 

There are a range of potential options available from the money markets. The Council will also seek to borrow and invest from a range of funders.  

The Council will set out in a document (The Treasury Management Strategy) the parameters (e.g. amount borrowed, where from) within which it will borrow and lend each year. This is agreed by Council members each year and is a publically available document (Item 11 on the agenda – link below). 

http://mgov.newham.gov.uk/ieListDocuments.aspx?CId=295&MId=7491&Ver=4
Where the Council has cash surpluses it will deposit these with high quality financial institutions to assist the council’s budget strategy.  The primary consideration when making deposits is that they are safe and secure followed by the council’s cash flow needs. Only after these factors have been satisfied will treasury officers seek to maximise the return on these deposits. 

In this context, the potential loan to the Stadium Company would be considered alongside other items within the capital programme. 

The Council would seek to minimise borrowing costs and would look at the overall borrowing requirement in the year before deciding how to finance the loan to the Stadium company. 



	Public
	10209
	19/07/2011
	16/08/2011
	Finance
	Subject: Transport and Travel by staff

1. The amount of council offices where large (>70) quantities of council staff are based

2. A summary of total expenditure by the council on business transport and admin travel in the past financial year. This contains all employees of the council from the Chief Executive to administration staff. In this we would like a breakdown of the mode of transport used e.g. Car, Bus, Train, Taxi and the cost of using these. 

3. Also in this we would request the roles of the top 10 spenders/users of the transport. A total expenditure figure (GBP) is also asked to be included.


	Summary:

Q1. 5, with plans to reduce this further.

Q2. Business travel (car mileage) is £346,240.00. This is predominantly for social care workers and other such roving workers. 

Business transport (fare) is £63,856.20. 

Our system does not separately record means of transport i.e. bus, rail, tube etc, and to do so would require an officer to manually trawl through each claim to provide this information, which will exceed the appropriate limit.

Under the Freedom of Information Act, the Council has a right to refuse a request for information held if the cost of complying with a request exceeds the ‘appropriate limit’. The appropriate limit for local authorities is £450 or 2.5 days or 18 hours. 

12 Exemption where cost of compliance exceeds appropriate limit 

(1) Section 1(1) does not oblige a public authority to comply with a request for information if the authority estimates that the cost of complying with the request would exceed the appropriate limit.

Q3. Total for top ten user is £11,624.73 (all work in CYPS) as Travel Buddies and Youth Justice officers.



	Organisation
	10210
	19/07/2011
	16/08/2011
	Fly tipping
	Subject: Instances of fly-tipping 

1) What was the number of instances of fly-tipping recorded by London Borough of Newham in the period 1st April 2010 – 31st March 2011

2) What was the number of fly-tipping incidents by size (e.g. Single bin bag, car boot, small van)?

3) What were the estimated clearance and disposal costs in your Local Authority?

4) What was the number of enforcement actions taken?

5) What was the estimated cost of undertaking these actions in your Local Authority?

6) What was the number of successful prosecutions in your Local Authority?

7) What was the total number of fines (excluding fixed penalties) imposed?

8) How much has your Local Authority received in £ through fines imposed?

 
	Summary:

1) 38,746

2) See table below:

Single Item
758

Single Black Bag
183

Car boot load or less
16,976

Small van load
14,473

Transit van load
5,236

Tipper lorry load

459

Significant multiple loads
681

3) This information is not available. We are unable to provide a breakdown of costs as this is included in the service budget.

4) 5,640 enforcement actions were taken in the form of littering Fixed Penalty Notice (FPNs). There is no FPN for fly tipping. 

5) This information is not available as we are unable to disaggregate this from the total service costs. This will be included in the service budget.

6) There have been a significant number of littering prosecutions but statistics are not currently held by the London Borough of Newham. Further information may be obtained from the courts.

7) No fines are imposed by the London Borough of Newham against fly tippers other than FPNs.

8) There has been a £193,455 income from the 5,640 FPNs issued.



	Public
	10211
	19/07/2011
	16/08/2011
	Council Tax
	Subject: Council Tax - bailiffs

1) A copy of the authorities’ code of practice on bailiffs.

2) Copies of the actual bailiff contract with the authority.

3) Details of whether your authority has internal bailiff officers or utilizes external bailiff companies, if external companies, how many? And the names of these firms.

4) How many council tax liability orders have been applied for in last 8 quarters


	Summary:

1. Please see attached the Council Tax Bailiff general Code of Conduct.

2. Newham’s contract for this service is currently out to tender, therefore this information is exempt from disclosure under section 43(2) of the Freedom of Information Act. 

Section 43(2) Commercial interests: Information is exempt information if its disclosure under this Act would, or would be likely to; prejudice the commercial interests of any person (including the public authority holding it). 

The London Borough of Newham will not disclose information that would prejudice the commercial interests any company. Section 43 is a qualified exemption therefore we have to consider the public interest in disclosure. Whilst we accept that the public interest is likely to be served by promoting accountability and transparency by public authorities, we consider that, in this case, there is a greater public interest in non-disclosure.

3. As mentioned above, the contract for this service is out to tender. Previously we have used external bailiffs only. The last companies used were the following 6:

- Phillips

- Ross & Roberts

- Rundles & Co

- Whutes

- Equita

- Newlyns

4. We are unable to provide a breakdown of information for the last 8 quarters due to a change of ICT systems that officers are no longer able to access.

However, we do have the following information available for:

2011 – £11,222

2010 – £12,309



	Public
	10215
	19/07/2011
	16/08/2011
	CYPS - Corporate Parenting
	Subject: Looked After Children

1. How many looked after children have you had in the last 5 years (2005 – 2010)?

2. How many agency residential placements for children have you made within the last 5 years in (2005 – 2010)?

3. How much money have you spent on agency residential placements for children in the last 5 years (2005 – 2010)?

4. How many of the agency residential placements for children in the last 5 years (2005 – 2010) were out of county?


	Summary:

1. See table below:

As of 31 March
Looked After Children

2005
                       666

2006
                       684

2007
                       666

2008
                       593

2009
                       557

2010
                       560

2. See table below:

As of 31 March
Placements

2005
                      639

2006
                      692

2007
                      802

2008
                      780

2009                            694

2010
                      715

3. See table below:

As of 31 March
Spend on Placements (£)

2005
                  7,232,589.91

2006
                  9,547,067.79

2007
                  9,339,682.52

2008
                  10,471,855.36

2009
                  10,206,696.90

2010
                  10,005,400.71

4. We have no in-borough residential provisions.



	Public
	10315
	02/08/2011
	16/08/2011
	Parking Design
	Subject: Traffic Regulation Order - Jupp Road West

All signs and road markings are subject to detailed requirements as set out in legislation called the 'Traffic Signs Regulations and General Directions' (TSRGD) 2002. In the TSRGD, each sign and road marking is given a unique reference called a 'diagram' number.

Could you please also provide information regarding the rules and regulations with regards to road markings, positioning; width, length etc, and road sign positioning which enforces the Traffic Regulation Order information you have provided.


	Summary:

The Department for Transport's Traffic Signs Manual gives guidance on the use of traffic signs and road markings. This is prescribed by the Traffic Signs Regulation, which is available via the following link on their website:  

http://www2.dft.gov.uk/pgr/roads/tss/tsmanual/
You may find Chapters 3 and 5 particularly relevant to your request.



	Media
	10222
	20/07/2011
	17/08/2011
	Council Tax
	Subject: Non-payment of Council Tax
For the years April 08-09; 09-10; 10-11 and 2011 to date please let me know:

a) Numbers of people committed to prison for non-payment of council

tax, broken down by gender

b) Numbers who paid on committal and were therefore released, broken

down by gender

c) Numbers who served a full prison sentence, broken down by gender.


	Summary:

1) Two males were committed to prison for non-payment of Council Tax during this period.

2) None.  

3) We have withheld this information to avoid the possibility of the individuals being identified, directly or indirectly. This would contravene with the Data Protection Act which provides protection for the personal details of individuals. The Act also stipulates that organisations must take extra care to protect personal sensitive data, which would include information about custodial sentences.

Under the Freedom of Information Act we have the right to refuse a request for information held if an exemption applies. We believe in this case such an exemption applies and has decided to refuse your request in keeping with Section 40(2) of the Freedom of Information Act (FOIA) 2000.



	Business
	8368
	19/10/2010
	18/08/2011
	Legal Services
	Subject: Money received for environmental information 

Under the Freedom of Information Act please provide details of all sums the Council received for environmental information for the last 6 years. 
	Summary:

This category of information is too wide to enable a reasonable search to be carried out. Please specify the exact category or categories of information you wish to see, for example “fees received for personal searches of the Local Land Charges Register between 1.10.2004 and 31.09.2010.



	Public
	10075
	05/07/2011
	18/08/2011
	CYPS - Corporate Parenting
	Subject: Council's expenditure on Adopted child/ Adoptive parents

Please can you quantify your Council's expenditure during the 2010-2011 financial year on EACH of the following, -

1. Adopted Child Support Allowance

2. Grants to Adoptive Parents to purchase furniture, equipment, etc, prior to the adopted children's arrival.

3. Prospective Adoptive Parents expenses, e.g., mileage, reimbursement of loss of earnings when attending Court, meals and hotel accommodation when visiting a prospective adoptive child in its Foster Home, etc.  Each Council will have its own rules in respect of allowable expenses. Please can you list what expenses your Council's expenditure covers

4. Post Adoption Support, (other than adoption allowances). 

5. What does your Council's support consist of?


	Stage 1 summary:

Please find below our revised response.

1) The figure of £706,570 relates to Adopted Child Support weekly allowances only.  

2) The £13,353 is for settling in grants, furniture and equipment as stated. 

3) The figure of £359,761.20 refers to expenses such as mileage, reimbursement of loss of earnings when attending Court, meals and hotel accommodation when visiting prospective adoptive children in Foster Homes. We cannot, however, provide a detailed breakdown of this figure as this would greatly exceed the appropriate limit as mentioned in our original response.

Furthermore, with regards to question 4 in your original request, we would like to correct the figure given for expenditure paid for post adoption expenses for the financial year 2010/11 to £0. 

Summary:

1. Our data for Adopted Child Support Allowance is not recorded separately from other such allowances. Therefore to provide you with this information would require an officer to trawl through all records to segregate this data, which would greatly exceed the appropriate limit. 

Under the Freedom of Information Act the Council has a right to refuse a request for information held if the cost of complying with a request exceeds the ‘appropriate limit’. The appropriate limit for local authorities is £450 or 2.5 days or 18 hours. We believe in this case such an exemption applies and has decided to refuse your request for information under Section 12(1) of the Act. 

12 Exemption where cost of compliance exceeds appropriate limit 

(1) Section 1(1) does not oblige a public authority to comply with a request for information if the authority estimates that the cost of complying with the request would exceed the appropriate limit.

However, by way of offering some assistance, the total spent in 2010/2011 for all allowances was £706,750.

2. 13,353

3. Our data for expenses for Prospective Adoptive Parents is not recorded separately from other such expenses, such as placements fees, advertisement for Adoption as well as the expenses you have mentioned in your request. Therefore to provide you with this information would require an officer to trawl through all records to segregate this data, which would greatly exceed the appropriate limit. 

Under the Freedom of Information Act the Council has a right to refuse a request for information held if the cost of complying with a request exceeds the ‘appropriate limit’. The appropriate limit for local authorities is £450 or 2.5 days or 18 hours. We believe in this case such an exemption applies and has decided to refuse your request for information under Section 12(1) of the Act. 

12 Exemption where cost of compliance exceeds appropriate limit 

(1) Section 1(1) does not oblige a public authority to comply with a request for information if the authority estimates that the cost of complying with the request would exceed the appropriate limit.

However, by way of offering some assistance, the total spent in 2010/2011 on Adoptive Parent related expenses was £359,761.20.

4. Similar to Question 1, the requested information is collated under ’allowances’; therefore the same answer would apply here.

5. - Post Adoption Support Centre subscribe at levee 2 rate

- Adoption UK subscribe at level 2 rate

- NELAC consortium membership

- Ongoing Post adoption support up to 3 years post adoption order

- Management of letterbox service/ Direct contact where applicable.

- Ongoing training on matters relating to adoption 

- Intermediary Service/ access to Birth records and sign posting to other agencies for birth tracing

- Support with Legal process to obtain the adoption order. Exceptional circumstances fund adopter’s legal fees for contested adoption applications.



	Media
	9751
	31/05/2011
	19/08/2011
	Adult Services (FOI)
	Summary: Decision making process for Adult Social Care budget

1. On what date did the council launch its consultation on its adult social care budget for 2011-12, or services changes connected to it?

2. On what date did the council close its consultation on its adult social care budget for 2011-12, or services changes connected to it?

3. On what date did the council cabinet set the adult social care budget 2011-12?

4. On what date did the council cabinet make a decision on changes to adult social care services in 2011-12?


	Summary:

1. The Adult Social Care Budget 2011/12 formed part of the corporate budget setting process with the final Budget Proposal presented to Cabinet on the 17th of February 2011. A link to the proposals, consultation process and EQIA are available via the following link:

http://mgov.newham.gov.uk/ieSearchResults2.aspx?SS=adult%20social%20care&SD=01%2f02%2f2011&ED=28%2f02%2f2011&DT=3&CA=false&SB=true&CX=8774907&PG=1
Further information regarding the budgets is available via the following link:

http://www.newham.gov.uk/YourCouncil/Budget2011-2012.htm
2. There have been significant services changes connected to the budget proposal formed part of formal consultation process. On the 18th of November 2010, the Cabinet agreed that officers could commence a three month consultation on the service changes. This included the closure/ reconfiguration of in-house services. This included two residential homes and day care provision. Also the implementation of a Charging Policy for non- residential placements. Further information regarding this is available via the following link:

http://www.newham.gov.uk/chargingpolicy.htm
Internal consultation, ranging one to three months, has taken place with staff and the union where it has results in post reductions or/ and change in terms and conditions.

3. As above.

4. The decision on the changes to in-house provision was agreed at Cabinet on the 26th of May 2011 and the decision to implement the charging policy was agreed at Cabinet on 17th July 2011. Please see link below for further details:

http://mgov.newham.gov.uk/ieListDocuments.aspx?CId=294&MId=7871&Ver=4


	Organisation
	10016
	24/06/2011
	19/08/2011
	Adults Disability & Ill Health
	Subject: Figure spent/budgeted for adults under 65 years in age with Learning Disabilities

In relation to the 2010/11 financial year, the actual and budgeted amount spent, and for the 2011/12 and 2012/13 financial years, the budgeted amounts to be spent on the following areas:

1. The total Net Current Expenditure and Net expenditure figure spent/budgeted for adults under 65 years in age with Learning Disabilities, including, but not exclusively, nursing care, residential care, home care, day care, supported and other accommodation and direct payments for both in-house services and purchased services.

2. Together with the total figure, please can this be further broken down to show the revenue figure spent/budgeted for adults under 65 years in age with Learning Disabilities for those in: 

3. Residential care; including, but not exclusively, nursing care, residential care and direct payments for both in-house and purchased services. 

4. Supported living; including, but not exclusively, supported and other types of accommodation and direct payments for both in-house and purchased services.

5. Can we also get an analysis of the net current expenditure on adults under 65 years in age with Learning Disabilities in age by expenditure type (i.e. Employees, Premises, Transport, Supplies and Services, Third party payments, Transfer payments, support services, recharges, etc.)

6. For the 2011/2012 and 2012/13 budgeted figures, can you please also state whether this has been revised for the Comprehending Spending Review (CSR) or not.

7. All the above information in a separate file relating to spend related to ‘Adults under 65 years with Mental Health Needs’.


	Summary:

Please find spreadsheet attached. (SPREADSHEET ATTACHED)



	Voluntary Sector
	10244
	22/07/2011
	19/08/2011
	CYPS - Learning Transformation
	Subject: Contract with charities for services 

Details of current public service delivery contracts made by Newham council with charities to provide services to people with learning disabilities or mental health needs, physical disabilities or complex needs, for the following types of services:

- Supported living

- Housing support

- Floating support

- Outreach support

- Day Services

- Social Inclusion

- Employment

- Education/learning

- Transitions services for young adults

- Housing

- Advice and Advocacy


	Summary:

Services for Supported living, Housing support, Floating support and Outreach support are provided by the following:

- Anchor house

- Christian Care Centre

- East Potential

- First Fruit

- Hestia Housing and Support

- hibiscus Housing Project and Luncheon

- Keyring Living Support Networks

- L.M. Kendon Settlement

- Tulip Mental Health Group

- The contract for Advice and Advocacy is currently out to tender, therefore this information is exempt from disclosure under section 43(2) of the Freedom of Information Act. 

Section 43(2) Commercial interests: Information is exempt information if its disclosure under this Act would, or would be likely to; prejudice the commercial interests of any person (including the public authority holding it). 

The London Borough of Newham will not disclose information that would prejudice the commercial interests any company. Section 43 is a qualified exemption therefore we have to consider the public interest in disclosure. Whilst we accept that the public interest is likely to be served by promoting accountability and transparency by public authorities, we consider that, in this case, there is a greater public interest in non-disclosure.

- Employment – This is a spot purchase agreement with Ellingham.

- Transitions services for young adults – This is a spot purchase agreement with Butterfly Project.

There are no contracts with charities for:

- Day Services

- Employment

- Education/ learning

There are no contracts with charities from Children and Young People’s services (Special Education Needs section).



	Voluntary Sector
	10245
	22/07/2011
	19/08/2011
	Adult Services (FOI)
	Subject: Contract with charities for services 

Details of current public service delivery contracts made by Newham council with charities to provide services to people with learning disabilities or mental health needs, physical disabilities or complex needs, for the following types of services:

- Supported living

- Housing support

- Floating support

- Outreach support

- Day Services

- Social Inclusion

- Employment

- Education/learning

- Transitions services for young adults

- Housing

- Advice and Advocacy


	Summary:

Services for Supported living, Housing support, Floating support and Outreach support are provided by the following:

- Anchor house

- Christian Care Centre

- East Potential

- First Fruit

- Hestia Housing and Support

- hibiscus Housing Project and Luncheon

- Keyring Living Support Networks

- L.M. Kendon Settlement

- Tulip Mental Health Group

- The contract for Advice and Advocacy is currently out to tender, therefore this information is exempt from disclosure under section 43(2) of the Freedom of Information Act. 

Section 43(2) Commercial interests: Information is exempt information if its disclosure under this Act would, or would be likely to; prejudice the commercial interests of any person (including the public authority holding it). 

The London Borough of Newham will not disclose information that would prejudice the commercial interests any company. Section 43 is a qualified exemption therefore we have to consider the public interest in disclosure. Whilst we accept that the public interest is likely to be served by promoting accountability and transparency by public authorities, we consider that, in this case, there is a greater public interest in non-disclosure.

- Employment – This is a spot purchase agreement with Ellingham.

- Transitions services for young adults – This is a spot purchase agreement with Butterfly Project.

There are no contracts with charities for:

- Day Services

- Employment

- Education/ learning

There are no contracts with charities from Children and Young People’s services (Special Education Needs section).



	Media
	10246
	22/07/2011
	19/08/2011
	DIRECTOR & HEAD'S OF DIVISION
	Subject: Cuts to public spending - voluntary and community organisations 

Section 1: Confirmed cuts – between 21 October 2010 and present date

For each area of funding (grant or contract) please provide me with the following information:

1. Name of funding pot

2. Is it a grant or contract?

3. Total amount to be cut from this funding pot

4. Was an equality impact assessment conducted? Please provide evidence.

5. Was the Compact considered and applied when making decisions about the cuts? Please provide evidence.

6. Were the VCS (voluntary and community sector) organisations facing cuts given the opportunity to offer alternative proposals? Please provide evidence.

7. Have services run by VCS organisations been reduced or closed as a result. Please provide details as to name, location and focus of each service affected. 

Section 2: Unconfirmed 

Please provide details of the cuts you anticipate being announced in due course:

1. Name of funding pot

2. Is it a grant or contract?

3. Total amount to be cut from this funding pot

4. Will an equality impact assessment be conducted? Please provide evidence.

5. Will the Compact be considered and applied when making decisions about the cuts? Please provide evidence.

6. Will the VCS organisations facing cuts be given the opportunity to offer alternative proposals? Please provide evidence.


	Summary:

We attach a previous response (FOI E7063) which answers many of the questions you have raised, particularly relating to the Compact and EQIA's. 

We have provided below an update of funding data for 2010/11.

In 2010/11 expenditure in the third sector was approximately £52m and can be broadly split out as follows:

London Borough of Newham - Third Sector Expenditure 


All Care & Accommodation Support Packages
£30m

Other Adults Service Provision & Projects
£2m

Other Children’s & Young Peoples Service Provision & Projects
£6m

Leisure/Arts Provision & Projects
£3m

Other Service Areas (Inc. Capital Expenditure)
£11m

Total Third Sector Expenditure 2010/11
£52m

In 2009/10 the total figure was £54.3m which shows a reduction in expenditure to the third sector of £2.3m which equates to 4.4%. This must be seen within the context of the council's 2011/12 budget being reduced by almost 14% and an overall shortfall of £75 million over four years.

The Council works closely with the third sector on its sustainable Community Strategy and consults widely with the sector on outcomes for the strategy through its strategic commissioning process.

Much of the Council’s third sector commissioning takes place through our procurement processes. Such commissioning is open to bids from service providers in the private and public sectors as well as third sector organisations. As such, no-one can readily anticipate which particular sector a winning bid will emerge from, let alone the cost to the Council of that successful bid. 

Therefore, in addition to changes in the level of central government funding, there are a number of other outside factors beyond our control which may affect the overall level of the Council’s expenditure with the third sector in any given year. 



	Media
	10247
	22/07/2011
	19/08/2011
	Food safety
	Subject: Food premises with zero awarded stars 

1. In the first six months of 2011 how many restaurant/ cafes/ pubs/ clubs have you examined where you awarded zero stars in the so-called Scores on the Doors campaign? Please provide me with scanned electronic copies of the reports which form the basis of the zero star score.

2. If in the last 12 months (1.7.10 to 30.6.11) you have examined food premises in a hospital or a university where the score on the door was TWO or less please send me an electronic copy of the report.


	Summary:

1. We have had 3 ‘zero-star’ premises in this period. Please find attached reports. (REPORTS ATTACHED)

We have removed some information under section 40(2) of the Freedom of Information Act 2000 as personal details, including names and signatures of individuals, are protected under the Data Protection Act 1998. Disclosure would therefore contravene the first data protection principle, which requires that personal data shall be processed fairly and lawfully by the London Borough of Newham. We do not believe that private individual’s or local authority staff would expect their details to be made available in the public domain without their consent.

Section 40 of the Freedom of Information Act 2000 provides an absolute exemption where disclosure of personal data about individuals would contravene any of the data protection principles set out in the Data Protection Act. Therefore there is no requirement to consider the public interest test in disclosure. 

2. There are no hospital or university caterers with 2 stars or less. 



	Media
	10249
	22/07/2011
	19/08/2011
	Strategy & Performance
	Subject: Complaints about carers

1. For each of the last two financial years (09/10) and (10/11) please state how many council-employed carers were the subject of complaints which were upheld in whole or in part.

2. Please provide a breakdown of the nature of the upheld complaints for each year in the following categories:

i) Physical abuse

ii) Verbal abuse

iii) Financial abuse

iv) Medication error

v) Sexual abuse 

vi) Other

3. Please provide a breakdown of the type of disciplinary action taken against carers for each year as a result of upheld complaints making sure to specifically record the number of carers dismissed as a result.


	Summary:

Newham Council does not employ carer’s directly; therefore we do not hold this information.



	Business
	10250
	22/07/2011
	19/08/2011
	Business Rates
	Subject: Rateable Values and Liabilities for schools

We request a breakdown of information for all schools within the authorities billing area, including:-

1. The name of each school, property address and postcode

2. The billing address

3. The 2011/2012 Rateable Value

4. The 2011/2012 Demand Liability


	Summary:

Please see spreadsheet attached. Please note, the billing address is to the school, therefore Q1 and Q2 are the same.

(spreadsheet attached)

	Public
	10253
	25/07/2011
	19/08/2011
	Parking & Car Parks
	Subject: Annual Parking report.

The 2009/10 Annual Parking Report required under the 2004 Traffic Management Act.  The 2008/9 report is filed on your website but not the most recent one
	Summary:

Please see attached. (REPORT ATTACHED)

This is soon due to be published on our website and will be available via the following link:

http://www.newham.gov.uk/parkingandtransport/parking.htm


	Public
	10462
	19/08/2011
	19/08/2011
	Highway Records
	Subject: Highways equipment and repairs

1. Who within your Council is responsible for administering the repairs to traffic control equipment, if the same is dealt with under a third service contract, who is responsible within the Council for administering the contract?

2. Who within your Council is responsible for the administration of repairs to street furniture, if the same is dealt with under a third service contract, who is responsible within the Council for administering the contract?

3. Who is responsible for managing the budget to traffic control equipment repairs?

4. Who within your Council is responsible for ensuring that when damage is caused to either roadside furniture of traffic control equipment that claims are pursued against the responsible third parties.


	Summary:

1. All Traffic Control Equipment is owned, managed and maintained by Transport for London. Their contact details can be found at www.tfl.gov.uk

2. The Council's Head of Asset Maintenance is responsible for the administration of repairs to street furniture (other than traffic control equipment).

3. All Traffic Control Equipment is owned, managed and maintained by Transport for London. Their contact details can be found at www.tfl.gov.uk

4. All Traffic Control Equipment is owned, managed and maintained by Transport for London. Their contact details can be found at www.tfl.gov.uk



	Media
	10252
	25/07/2011
	22/08/2011
	DP Libraries 
	Subject: Members of libraries

Under the Freedom of Information act 2000, please disclose full details of the number of the number of people enrolled at public libraries in the council area, on 31 March in each of the last five years, and at the latest available date. 

I would like the information broken down to show, for each date requested: 

The number of members; 

The number of new members enrolled during the previous 12 months; 

The age profile of all members – e.g. how many are in each age-group; 

The number of public libraries available. 


	Summary:

Please see attached spreadsheet. Please note we are not able to provide data on ages of members between 2008-2009 as reports do not contain this information. 

Please also note that Newham joined the London Libraries Consortium [LLC] in July 2007. This allows registered members of partner authorities to use Newham libraries without having to re-register for Newham membership. On joining the LLC the library management system was changed and there are no archived reports containing the membership data that you have requested prior to July 2007, we therefore cannot provide the full five years of information that you have requested.



	Organisation
	10256
	26/07/2011
	23/08/2011
	Planning Projects
	Subject: Planning permission for publically owned buildings

1) I would like to have a list of any publically owned sites or buildings such as schools, prisons, hospitals, council offices, recreational centres etc. that are currently requesting planning permission, or have had planning permission granted in the last 2 years for new buildings or extension work to their current premises.

I. I request the details of the companies or contractors who are involved with each build/extension if known

II. I request the budget for each build/extension if known

III. I request any plans, schematics or design proposals for each build or extension if available

2) I would also like information on any publically held buildings as above who are proposing to refurbish or refit their site. The only refurbishments or refits that I actually request information on are those that involve the refit of washrooms, kitchens, bathrooms, shower rooms or are looking to refurbish the plumbing on site.

I. As above I would like the details of the companies and contractors involved with the refit or refurbishment

II. The proposed budget for each refurbishment or refit

III. Any plans, schematics or design proposals available for the proposed refit

3) The last issue I would like information on is what the council has spent on water rates over the last 12 months and what action they have taken to reduce their water consumption and make savings?


	Summary:

1. All Planning applications are freely available to view on our Public Access website and a link to the site is provided below.  You can search for any property within the Borough and our data goes back to 1947.  You will find all documents relating to the planning applications attached in the Documents tab.  However, contractual and financial details do not necessarily form part of a planning application and we may not be in possession of these details and you may need to contact the applicant directly for these details.

http://pa.newham.gov.uk/online-applications/search.do;jsessionid=5FEEAFA326FC06B39491CB047676CEA5?action=advanced
2. The Council can only comment about public buildings in its own ownership. Refurbishment and remodelling projects in the last couple of years have centred predominantly on the schools estate, including the rebuilding, remodelling, extension or refurbishment of Brampton Manor, Eastlea, Forest Gate, Langdon, Lister and Rokeby secondary schools under the Building Schools for the Future (BSF) programme, and the Curwen, Dersingham and Sheringham primary schools under the Primary Capital Programme. A second tranche of projects including the Eleanor Smith SEN, John F Kennedy SEN, Little Ilford, Plashet, St. Angela's, St. Bonaventure's, and Stratford Foundation school cannot be progressed at this time, as these projects have been included in government's decision to guillotine the £55 billion BSF Programme. 

The Council has migrated its back office staff to Newham Dockside, which is a 2003 built multi-storey office building in the Royal Docks. It does not require plumbing refurbishment at this time. There are currently no other buildings requiring plumbing refurbishment at this time although that could change in the future as the Council reviews all property holdings and plans for the future. In accordance with procurement best practice the council ensures all opportunities are tendered in accordance with European legislation.  

The Council has an approved list of contractors for refurbishment and other building works.  The contractors on the list have been carefully vetted on a series of appraisal criteria, including health & safety and financial standing. The Council’s 1,526 contracts are shown on the bulletin board on NECTR, the Council’s e-tendering and contract management system, which can be accessed free and without registration through a web browser on: 

http://nectr.newham.gov.uk/supplierselfservice
3. The spend for 2010/2011 on water rates, including Newham Homes, is £884,922.81.

With regard to reducing water consumption, this is a key aspect of our sustainability and carbon reduction planning. As a result we are committed to including water within our current automated meter reader roll out to all properties. This will provide LBN Facility Mgt with detailed water usage information on all sites as well as early warning alerts for leaks, overuse and out of hours use.

We will also be using the monitoring equipment and linked training to support the site managers (including schools) to garner a full picture of water usage on site and how this can be reduced/reused. This includes user behaviour change activities.

Water usage reduction is an ongoing key priority within our maintenance and capital programmes. All new builds must achieve BREAAM Very Good. We have also installed measures wherever possible, such as water efficient urinals, taps and cisterns. 



	Public
	10262
	26/07/2011
	23/08/2011
	Information Governance (DP, FOI, EIR & RM)
	Subject: Request for correspondence between Newham Council and Black Activists Rising Against Cuts group

I am writing to request a copy of all communications the council has had with the group Black Activists Rising Against Cuts (BARAC) and its Director [personal details redacted].

I would also like an itemised list of any financial assistance, or in-kind assistance that has been afforded to BARAC.


	Summary:

We have checked our ICT systems for communication and our financial systems for financial assistance, and found no information on this matter.

	Organisation
	10264
	26/07/2011
	23/08/2011
	Planning Application & Enforcement
	Subject: Section 106 agreements

1. Please provide a figure, annual figure, for the last ten available years for the number of section 106 agreements agreed by the Council. For the avoidance of doubt, this figure should include the total number of contracts, whether they have been sealed or not, whether they are or remain in draft form or in pre-application form. For clarity, total numbers includes sealed or unsealed, concluded, draft and pre-application.

2. Further, please provide details on the number of contracts in breach or not yet performed, such that monies or obligations are owing to the Council. Please provide details of the outstanding financial value or the obligations for each of the last ten available years.

3. Finally, if any contracts have been renegotiated, please provide the number of renegotiated contracts per year for the last ten available years.


	Summary:

It may be helpful to know that our retention period for holding information on draft but unsigned Agreements is 6 years, therefore we are unable to provide information as far back as 10 years as requested.

We have provided all information available and accessible to officers within the appropriate limit. All other information you have requested would require an officer to manually trawl through files and archived information which would exceed the appropriate limit and costs to retrieve this information from storage. 

Under the Freedom of Information Act the Council has a right to refuse a request for information held if the cost of complying with a request exceeds the appropriate limit. The appropriate limit for local authorities is £450 or 2.5 days or 18 hours. We believe in this case such an exemption applies and has decided to refuse your request for information under section 12(1) of the Act. 

12 Exemption where cost of compliance exceeds appropriate limit 

(1) Section 1(1) does not oblige a public authority to comply with a request for information if the authority estimates that the cost of complying with the request would exceed the appropriate limit.

With regard to ‘renegotiated Agreements’ we have taken this to mean any Deeds of Variation signed and these are included in the financial year the Deed of Variation was signed.

In the 2006/07 Financial Year 30 Section 106 Agreements were signed by the London Borough of Newham, including 1 renegotiated Agreement.

In the 2007/08 Financial Year 24 Section 106 Agreements were signed by the London Borough of Newham, including 4 renegotiated Agreements.

In the 2008/09 Financial Year 15 Section 106 Agreements were signed by the London Borough of Newham, including 2 renegotiated Agreements.

In the 2009/10 Financial Year 12 Section 106 Agreements were signed by the London Borough of Newham, there were no renegotiated Agreements signed.

In the 2010-11 Financial Year 25 Section 106 Agreements were signed by the London Borough of Newham, including 4 renegotiated Agreements.

Currently, officers are aware of £6,280,570 being overdue, that is the triggers in the Section 106 Agreements have been reached and the monies have not been received by the Council. Of this sum, £2,465,000 is overdue from one development in Western Gateway Royal Victoria Dock, we are in contact with the developers and initial discussions have begun to renegotiate the Agreement due to viability reasons.  A further £3,747,000 is due from another development in Western Gateway and the developers are currently in Creditor Voluntary Arrangement and the Council is listed as a creditor. The remaining £68,570 is made up of overdue monies from five Agreements.



	Public
	10268
	27/07/2011
	23/08/2011
	Recycling, Cleansing and Waste collection Policy
	Subject: Revenue from recycling

I would like to know about the Council's scheme of selling residents recycling to make money, under the Freedom of Information Act 2000.

I would like to know the following:

1) How much money have you made in the past year (June 2010 - present day) by selling the recycling your residents have left out? (not just outside homes)

2) How much money did you make in the previous year (June 2009 - June 2010) by selling the recycling your residents left out? (not just outside homes)

3) If this number has increased between the years, why?

4) What exactly have you been selling to generate this money? 

5) Where do you collect the recycling from to sell? 

6) What is the money you are making from the recycling being spent on? 

7) How much money have you spent on collecting and sorting the recycling over the past year (June 2010 - present day)?

8) How much money did you spent on collecting and sorting the recycling in the previous year (June 2009 - June 2010)?

9) How much would it cost to send all of the rubbish to a landfill site instead of recycle it? 

10) What materials make you the most money? 

11) What materials make you the least amount of money? 

12) Are their any materials you don't bother selling?       


	Summary: 

A 25-year Integrated Waste Management Service (IWMS) contract was agreed between the East London Waste Authority (ELWA) and Shanks Waste Services in 2002.  Newham forms part of the East London Waste Authority.  Under the IWMS contract Shanks are responsible for the processing and sale of recyclables.  Newham does not receive income from the sale of recyclables.

Therefore, any questions relating to the sale of recyclables in this area should be raised with Shanks Waste Services as we do not hold this information.



	Public
	10269
	27/07/2011
	23/08/2011
	Chief Executive and CE’s Office
	Subject: Correspondence regarding Olympic games

I am writing to request the following information under the Freedom of Information Act:

* A copy of any letters and/or emails sent in the last 6 months from the Council Leader and/or Chief Executive regarding the Olympic Games to:

a) The Prime Minister David Cameron

b) The Olympics Minister Hugh Robertson

c) The Communities Secretary Eric Pickles

d) The Culture Secretary Jeremy Hunt


	Summary:

No letters were sent to the above in the time period stated.

	Public
	10270
	27/07/2011
	23/08/2011
	CYPS - Schools Traded Services
	Subject: Children excluded from schools

I would like to make a request under the Freedom of Information Act for the number of children who have been permanently excluded from a primary school or nursery in the Newham area in the last ten years.

Please could you break down the results to show the figures for each year separately, and also to indicate the respective figures for each age group.

For example:

     2009:

     Nursery (x) children excluded,

     Reception (x) children excluded,

     Key stage 1 (x) children excluded,

     Key stage 2 (x) children excluded

If figures do not exist for the full 10 years, please provide information from as far back as possible.


	Summary:

2000/01 Academic Year

Nursery Children: 0

Reception Children: 0

Key Stage 1 Children: 1

Key Stage 2 Children: 11
2006/07 Academic Year

Nursery Children: 0

Reception Children: 0

Key Stage 1 Children: 3

Key Stage 2 Children: 9

2001/02 Academic Year

Nursery Children: 0

Reception Children: 0 

Key Stage 1 Children: 1

Key Stage 2 Children: 12


2007/08 Academic Year

Nursery Children: 0

Reception Children: 0

Key Stage 1 Children: 1

Key Stage 2 Children: 9

2002/03 Academic Year

Nursery Children: 0

Reception Children: 0

Key Stage 1 Children: 0 

Key Stage 2 Children: 7


2008/09 Academic Year

Nursery Children: 0

Reception Children: 0

Key Stage 1 Children: 0

Key Stage 2 Children: 5

2003/04 Academic Year

Nursery Children: 0

Reception Children: 1

Key Stage 1 Children: 2

Key Stage 2 Children: 9


2009/10 Academic Year

Nursery Children: 0

Reception Children: 0

Key Stage 1 Children: 1

Key Stage 2 Children: 0

2004/05 Academic Year

Nursery Children: 0

Reception Children: 0

Key Stage 1 Children: 0

Key Stage 2 Children: 18 


2010/11 Academic Year

Nursery Children: 0

Reception Children: 0

Key Stage 1 Children: 0

Key Stage 2 Children: 4

2005/06 Academic Year

Nursery Children: 0

Reception Children: 0

Key Stage 1 Children: 0

Key Stage 2 Children: 7



	Organisation
	10284
	28/07/2011
	24/08/2011
	Business Rates
	Subject: Business Rates written off in last 12 months

I would be obliged if you could forward the information requested below:-

• Details of all genuine credits that are held on your business rates system, to include: credits written away to suspense/ control accounts 

• amounts written off during the last 12 months 

• credits which are due to non individuals. 

Please exclude all non genuine credits that may have arisen as a result of internal accounting practices.

Could you please provide the following details :-

• Name of Company 

• Amount (Value) 

• Date credit arose 

• Property Address 

• Property Postcode 

• Billing Address 

• Billing Postcode 

• Account Number 

• Property Reference Number 

• Reason for Credit 


	Summary:

Under the Freedom of Information Act we have the right to refuse a request for information held if an exemption applies. We believe in this case such an exemption applies and has decided to refuse your request. 

Section 41 of the Freedom of Information Act 2000 states: 

“41. (1) Information is exempt information if – 

(a) it was obtained by the public authority from any other person (including another public authority), and 

(b) the disclosure of the information to the public (otherwise than under this Act) would constitute a breach of confidence actionable by that or any other person. 

(2) The duty to confirm or deny does not arise if, or to the extent that, the confirmation or denial that would have to be given to comply with section 1(1)(a) would (apart from this Act) constitute an actionable breach of confidence.” 

Section 31 - Law enforcement 

This information is also exempt under section 31 of the Freedom of Information Act 2000 - Law Enforcement. This exemption applies because the release of these details would prejudice the prevention or detection of crime. Credits can be provided to companies in a variety of ways, including directly to a company representative by cash or cheque.  Due to limited means of personal verification it is possible that credits could be claimed fraudulently. 

It has been concluded that disclosure of this information is not in the public interest as the disclosure of these details may lead to criminal activities such as fraud. 

Section 40 – Personal data 

Furthermore, we would apply Section 40, as disclosure of names and addresses of rate payers would result in the identification of individuals. Third party personal data is exempt from disclosure under section 40(2) of the Freedom of Information Act. Disclosure would therefore contravene the first data protection principle, which requires that personal data shall be processed fairly and lawfully by the London Borough of Newham. 

Section 40 of the Freedom of Information Act 2000 provides an absolute exemption where disclosure of personal data about individuals would contravene any of the data protection principles set out in the Data Protection Act. Therefore there is no requirement to consider the public interest test in disclosure.



	Business
	10294
	28/07/2011
	24/08/2011
	Cleansing Waste and Recycling Service
	Subject: Fly tipping/ skip permits/ bulky waste collection statistics for 2009/10 and 2010/11

Under the above act, please can you provide me with the information (about fly-tipping, skip permits and bulky waste collections) required to populate the attached spreadsheet for the periods 2009/10 and 2010/11?


	Summary:

Please find spreadsheet attached as requested.

	Organisation
	10296
	29/07/2011
	24/08/2011
	Business Rates
	Subject: Business Rates

I am writing to request information under the Freedom of Information Act 2000, regarding the following, in respect of ratepayers who are a limited company:

(i) Names and addresses of ratepayers for whom you hold a historic credit, and the financial year to which the credit relates.

(ii) The names and addresses of ratepayers for whom there has been a write on of a historic credit, and the financial year to which the credit relates.


	Summary:

Under the Freedom of Information Act we have the right to refuse a request for information held if an exemption applies. We believe in this case such an exemption applies and has decided to refuse your request. 

Section 41 of the Freedom of Information Act 2000 states: 

“41. (1) Information is exempt information if – 

(a) it was obtained by the public authority from any other person (including another public authority), and 

(b) The disclosure of the information to the public (otherwise than under this Act) would constitute a breach of confidence actionable by that or any other person. 

(2) The duty to confirm or deny does not arise if, or to the extent that, the confirmation or denial that would have to be given to comply with section 1(1)(a) would (apart from this Act) constitute an actionable breach of confidence.” 

Section 31 - Law enforcement 

This information is also exempt under section 31 of the Freedom of Information Act 2000 - Law Enforcement. This exemption applies because the release of these details would prejudice the prevention or detection of crime. Credits can be provided to companies in a variety of ways, including directly to a company representative by cash or cheque.  Due to limited means of personal verification it is possible that credits could be claimed fraudulently. 

It has been concluded that disclosure of this information is not in the public interest as the disclosure of these details may lead to criminal activities such as fraud.

Section 40 – Personal data 

Furthermore, we would apply Section 40, as disclosure of names and addresses of rate payers would result in the identification of individuals. Third party personal data is exempt from disclosure under section 40(2) of the Freedom of Information Act. Disclosure would therefore contravene the first data protection principle, which requires that personal data shall be processed fairly and lawfully by the London Borough of Newham. 

Section 40 of the Freedom of Information Act 2000 provides an absolute exemption where disclosure of personal data about individuals would contravene any of the data protection principles set out in the Data Protection Act. Therefore there is no requirement to consider the public interest test in disclosure. 



	Public
	10300
	29/07/2011
	24/08/2011
	Disabled People & Young People Service
	Subject: Applied Behavioural Analysis 

1. how many children are receiving any Applied

Behavioural Analysis provision.

2. how many of them had Applied Behavioural Analysis due to a tribunal order and how many receive

This without a tribunal.

3. Can you forward me any policy documents that are associated with the awarding of any Applied Behavioural Analysis provision and demonstrate how the decision is made

4. Can you explain your rationale for awarding Applied

Behavioural Analysis without tribunal orders.


	Summary:

Under the Freedom of Information Act we have the right to refuse a request for information held if an exemption applies. We believe in this case such an exemption applies and has decided to refuse your request. 

This information will be published as part of the July 2011 Disclosure Log and will be available via the following website:

http://www.newham.gov.uk/YourCouncil/FreedomOfInformation/
(Reference number: 10072)

We believe that it will be in the interest of the public to release the correct information. Therefore, the information requested is exempt under section 22(1)(a) of the Freedom of Information Act 2000. Premature release of the information in advance of the due date for publication is not in the public interest because the information is subject to approval before publication.



	Public
	10301
	29/07/2011
	24/08/2011
	Planning Application & Enforcement
	Subject: Planning Applications

Can you please supply details of as yet undecided planning applications in your Local Authority for the following:

- Mosques – construction, expansion of existing, change of use to mosque. 

- Islamic institute – construction, expansion of existing, or change of use to Islamic institute. 

- Community centre – construction, expansion of existing, or change of use to community centre.

- Cultural centre – construction, expansion of existing, or change of use to cultural centre. 

- Islamic school or college – construction, expansion of existing, or change of use to Islamic school or college.

The details required are:

- Planning application reference number

- Site address


	Summary:

This information is all available on our Public Access website (see address below):

 http://www.newham.gov.uk/Planning/PlanningApplications/ViewPlanningandBuildingControlApplicationsOnline.htm
There is a search engine on this website where you can enter key words such as 'Islamic Institute' and it will filter through all of our applications. Each application listed is summarised (e.g. address, description etc) including the status of the application (i.e. whether it has been determined or is still undecided).



	Public
	10298
	30/07/2011
	24/08/2011
	Highway Maintenance
	Subject: Information for documentation on Local Roads Works, High Street Stratford E15 – Junction of Warton’s Road/ Rickman’s Way

The following information has been requested:

- the time and date the right turn lights were inactive awaiting renewal

- the team or site’s Work Supervisor who authorised the operations

- any available mini-sketches of the works-in-progress at the time at the junctions

- date and time of installations of new light, on right-tuning from west to east at junctions

- the ownership of CCTV installed and positioned at the centre of the dual carriageway but facing west, at Bridge Street T-junction with high Street Stratford, E15


	Summary:

The works to establish a right-hand turn into Warton Road from Stratford High Street is part of the High Street/ Warton Road/ Rick Roberts Way junction improvement scheme. The scheme commenced in early 2009. The right-hand turn lane into Warton Road has not been made available for use, and is not planned to be made available until after the 2012 Olympic Games.

The site operations have been authorised by the works main contractor Volkerfitzpatrick Plc. You may wish to contact them directly for further information.

Attached is a plan showing the new junction layout. The old junction layout provided for a west to east right hand turn into Rick Roberts Way and this has been maintained in the new layout. The signalling installation work was carried out by Traffic for London so they will have details of the installation programme, therefore you may wish to contact them directly.

The camera in question belongs to the London Borough of Newham. It may be helpful to know that this camera records of CCTV images are kept for a period of 31 days. The system automatically deletes all images after 31 day period. 



	Public
	10310
	02/08/2011
	24/08/2011
	ICT
	Subject: PBX maintenance contracts

My request is to do with Information Technology and I require contractual information regarding the Council’s PBX maintenance contracts please can you send me the following information:-

•Existing Supplier (s)

•Total Value of the overall contract (s)

•Information on any applications running on the PBX

•The durations of the contract

•The Expiry Date

•The Contract Review date

•A contact from the Council that deals with this.

Please can you submit this information on an excel spreadsheet!


	Summary:

The London Borough of Newham does not have any PBX systems. PBX systems have been replaced with IP Telephony running under Cisco systems.



	Public
	10313
	02/08/2011
	24/08/2011
	CYPS - Corporate Parenting
	Subject: Social workers

• The total number of qualified social workers currently supplied through recruitment agencies, analysed by children’s Services and Adult Services.

• An organogram showing the Social Services Department within the Council.

     
	Summary:

1. 90 as of 01/07/2011.

2. We attach for your review a Council structure chart setting out staffing in our CYPS and Adult service. Kindly note that:

(1)if we have staff acting into a higher graded post you may see a duplication of the original and the acting post;

(2)There may be a duplication of posts where a role is shown as both a manager and as a member of staff reporting to a more senior manager.

We have withheld the names of the post holders under Section 40 (2) of the Freedom of Information Act as it relates to personal data of the individuals. We consider that it is more in the public interest not to release such bulk information because to do so would be contrary to the officers expectations about the use of their information and could give the Council problems recruiting. We believe it would be unfair to disclose the information without the consent of the staff members affected by the disclosure. 

Section 40 (2) provides an exemption for information which is the personal data of any third party, where disclosure would contravene any of the data protection principles contained in the Data Protection Act 1998.



	Public
	10314
	02/08/2011
	24/08/2011
	Registrars Service
	Subject: Public funerals

Under the Freedom of Information Act 2000 I write to request the following:

The names of all Public Health Funerals/ bona vacantia estates passed or in the process of being referred i.e. pending referral to The Treasury Solicitor   ( BV ) Department  or Duchy of Lancaster within the last 4 weeks.

We request the following information only:

1)The full name of the deceased

2)The date of death

3)Last known address

4)Approximate value of estate ( if not exempt )


	Summary:

Your request for information concerning persons who have died with no next of kin has been refused under the Freedom of Information Act.  In accordance with Section 50 of the Act, this email message constitutes a Refusal Notice.

Under Section 21 of the Act London Borough of Newham is not required to provide information in response to a request if it is already reasonably accessible to you. The information you requested is available from the Treasury Solicitor's Department Bona Vacantia Division website at www.bonavacantia.gov.uk 

The council usually refer estates with a net value of over £500 to the Treasury Solicitor’s Department. The department would then publish limited information about those valued at over £5,000, unless a claimant comes forward during the period before publication. 

In addition to this, the information you requested with regard to the date of birth and last known address are on the death certificate. This information is accessible from the General Register Office at www.gro.gov.uk.

Further we rely on Section 31 of the Freedom of Information Act. This exemption applies where disclosure would be likely to prejudice a range of investigations and conduct, including the prevention and detection of crime. Releasing information under FOIA is equivalent to publishing it “to the world at large”, and so our decision must be based on the likely effect of anyone having access to the requested information. You have asked for details of those who have died intestate with no known next of kin. The vast majority of such estates contain residential property, which, due to the circumstances of the estate, is likely to be empty, and in many cases will contain assets. Releasing information that identifies, either directly or indirectly, the whereabouts of such properties (and assets) before they have been secured leads to a real and significant risk of theft and fraud. It may also alert unlawful occupiers to the location of empty properties in the borough. This could also interfere with the statutory function to collect bona vacantia (ownerless goods) vested in the Crown and would provide an opportunity for criminal acts to be committed. 

With regards to section 31 above (qualified exemption), a ‘public interest test’ is required to determine if the exemption is applicable. In applying this test we have considered the following factors:

Factors in favour of disclosure: the general public interest in the promotion of transparency, accountability, public understanding and involvement in the democratic process; the benefits to potential beneficiaries of unclaimed estates of genealogists tracing them down earlier; the resulting likely effect of fewer empty properties in the borough; and, the commercial benefits to lawyers and genealogists in tracing beneficiaries.

Factors against disclosure: disclosure would increase the risk of fraud and theft towards vulnerable estates, and potentially towards individuals; such fraud and theft would diminish the value of estates, estates that potentially have beneficiaries; releasing information which may lead to the identification of empty properties increases the likelihood of unlawful occupation in the borough

Whilst there are arguments on each side, we consider that, in the circumstances of the case, the public interest favours withholding this information.



	Public
	10316
	02/08/2011
	24/08/2011
	Trading Standards
	Subject: Licenses for sale of fireworks

I have been advised by HSE that you should be able to provide me with the following information under the freedom of information act:

(i) Details of sites that are registered to store fireworks up to 250kg in 2010.

(ii) Details of sites that have a license to store more than 250kg up to 2000kg of fireworks in 2010


	Summary:

Please find attached as requested. (attached)

The first list (page 1) shows premises which were registered, and the second list (page 2) shows premises with licences.



	Organisation
	10317
	02/08/2011
	24/08/2011
	Business Rates
	Subject: Credit Balances on Non-Domestic Rates Accounts from 1st April 1990

We are rating consultants engaged in rating appeals, rate liability management, rate recovery and audit work for clients across England, Wales and Scotland and we are making this request under the Freedom of Information Act 2000. 

We are writing to request a schedule (in Microsoft Excel format if possible) of all National Non-Domestic Rate accounts in your billing authority area that still have a credit balance (in excess of £500) shown on them from any time from 1 April 1990 to date. The reason for the credit might be, but will not be limited to: closed account, alteration to the rating list, void relief awarded, section 44a relief awarded, certification, and transfers between accounts or interest. 

We do not expect you to supply details for sole traders or private individuals, partnerships or limited liability partnerships. We require details of limited companies, unlimited companies, public limited companies, government departments, and local authorities. 

Please supply the name of the ratepayer, the billing authority reference number, the address of the hereditament, the amount of the credit balance and the rate year(s) to which it applies. Please confirm the date the schedule was generated. 


	Summary:

Under the Freedom of Information Act we have the right to refuse a request for information held if an exemption applies. We believe in this case such an exemption applies and has decided to refuse your request. 

Section 41 of the Freedom of Information Act 2000 states: 

41. (1) Information is exempt information if – 

(a) it was obtained by the public authority from any other person (including another public authority), and 

(b) the disclosure of the information to the public (otherwise than under this Act) would constitute a breach of confidence actionable by that or any other person. 

(2) The duty to confirm or deny does not arise if, or to the extent that, the confirmation or denial that would have to be given to comply with section 1(1)(a) would (apart from this Act) constitute an actionable breach of confidence.

Section 31 - Law enforcement 

This information is also exempt under section 31 of the Freedom of Information Act 2000 - Law Enforcement. This exemption applies because the release of these details would prejudice the prevention or detection of crime. Credits can be provided to companies in a variety of ways, including directly to a company representative by cash or cheque.  Due to limited means of personal verification it is possible that credits could be claimed fraudulently. 

It has been concluded that disclosure of this information is not in the public interest as the disclosure of these details may lead to criminal activities such as fraud



	Business
	10319
	02/08/2011
	24/08/2011
	Business Rates
	Subject: Rateable value assessments over £500

With reference to the above we hereby request a list (preferably an excel format to be sent by email) detailing all current Rateable Value assessments between £500 and £12,000 (inclusive) and indicating which accounts are (and which are not) subject to Small Business Rate Relief (SBRR), other types of relief and whether occupied /vacant Please include the following columns where possible

• Full Post Address

• Rating Description (e.g. offices, workshop etc.)

• Correspondence Address (if different from Full Postal Address)

• Account Name

• Account No./Ref

• RV2O1O

• RV 2005

• SBRR—yes or no

• Vacant — yes or no

• Other relief (e g charity, hardship, rural, community & amateur sports clubs etc ) — yes or no

• Current liability start date if post 1/4/2010 — dd/mm/yy


	Summary:

Under the Freedom of Information Act we have the right to refuse a request for information held if an exemption applies. We believe in this case such an exemption applies and has decided to refuse your request. 

Section 41 of the Freedom of Information Act 2000 states: 

41. (1) Information is exempt information if – 

(a) it was obtained by the public authority from any other person (including another public authority), and 

(b) The disclosure of the information to the public (otherwise than under this Act) would constitute a breach of confidence actionable by that or any other person. 

(2) The duty to confirm or deny does not arise if, or to the extent that, the confirmation or denial that would have to be given to comply with section 1(1)(a) would (apart from this Act) constitute an actionable breach of confidence.

Section 31 - Law enforcement 

This information is also exempt under section 31 of the Freedom of Information Act 2000 - Law Enforcement. This exemption applies because the release of these details would prejudice the prevention or detection of crime. Credits can be provided to companies in a variety of ways, including directly to a company representative by cash or cheque.  Due to limited means of personal verification it is possible that credits could be claimed fraudulently. 

It has been concluded that disclosure of this information is not in the public interest as the disclosure of these details may lead to criminal activities such as fraud. 

Section 40 – Personal data 

Furthermore, we would apply Section 40, as disclosure of addresses of rate payers would result in the identification of individuals. Third party personal data is exempt from disclosure under section 40(2) of the Freedom of Information Act. Disclosure would therefore contravene the first data protection principle, which requires that personal data shall be processed fairly and lawfully by the London Borough of Newham. 

Section 40 of the Freedom of Information Act 2000 provides an absolute exemption where disclosure of personal data about individuals would contravene any of the data protection principles set out in the Data Protection Act. Therefore there is no requirement to consider the public interest test in disclosure.



	Public
	10320
	02/08/2011
	24/08/2011
	Highway Maintenance
	Subject: Computer software used for Highways

Q1. What computer software are you using for Highways Maintenance, Works Ordering and Inspections, how much are you paying per year, how many users are you licensed for and is there a fixed length associated with your current contractual arrangements, if so when?

Q2. What computer software are you using for Street Lighting Management, how much are you paying per year, how many users are you licensed for, and is there a fixed length associated with your current contractual arrangements, if so when?

Q3. What computer software are you using for UKPMS, how much are you paying per year, how many users are you licensed for, and is there a fixed length associated with your current contractual arrangements, if so when?

Q4. What computer software are you using for Street Works, how much are you paying per year, how many users are you licensed for and is there a fixed length associated with your current contract arrangements, if so when?

Q5. What computer software are you using for Bridges/Structures, how much are you paying per year, how many users are you licensed for, and is there a fixed length associated with your current contractual arrangements, if so when?


	Summary:

Q1: Mayrise, £4,000 annual support, unlimited licences, no fixed length.

Q2. Mayrise, £4,000 annual support, unlimited licences, no fixed length.

Q3. N/A

Q4. Mayrise, £4,000 annual support, unlimited licences, no fixed length.

Q5. CADS Analyse 3D - 3 Licenses.

CADS RC Pad Base Designer - 1 License.

CADS Steelwork Moment Connections - 1 License.

CADS Steelwork Member Designer - 1 License. 

CADS RC Column Designer - 1 License.

CADS RC Beam Designer - 1 License.

CADS SMART Engineer - 3 Licenses.

Fee for all above is £1,460 per year with no fixed contractual length.



	Public
	10321
	02/08/2011
	24/08/2011
	PARKS
	Subject: Locations of dog waste/ poo bins for which the local authority is responsible

I wish to find out the location of all dog waste bins and any parks where my dog is allowed to walk off the lead in the area for which you are responsible as a Council. 

Please can you send me maps highlighting the locations of all dog waste bins and parks suitable for dogs off the lead?

Please send the information electronically, if possible as JSON / XML structured objects (an example below). If not possible then in whatever format you, or your subcontractors, hold the information electronically either to my home address or email address:


	Summary:

Information regarding dog control orders, including for dogs ‘off lead’ can be found on the Newham Council website via the following link: 

http://www.newham.gov.uk/YourEnvironment/DogControlOrderconsultation.htm
Please find attached a map of Parks and Open Spaces where dog waste bins are located. This is the most up-to-date list we have from 2009-10. The pink symbol on the maps indicates the position of each dog bin.

Please note that some of these bins may have been removed as they were no longer serviceable. The Council is not replacing broken dog waste bins; however members of the public are advised that they can use the general litter bins in parks for disposing of bagged dog waste.

(MAPS ATTACHED)



	Public
	10337
	04/08/2011
	24/08/2011
	Crime & Anti Social Behaviour
	Subject: Traveller's sites

1) Please provide me with details about how much your council has spent, in each of the last three financial years, on unauthorised or temporary gypsy and/or traveller encampments.

2) Please provide me with details about how much your council has spent, in each of the last three financial years, on unauthorised or temporary gypsy and traveller settlements. 

Please provide a total expense figure for each of the financial years: 2008 – 2009; 2009 – 2010; 2010 – 2011. 

Please include any costs spent  on clearing sites, legal fees, clean-up costs, increased security measures to protect council land, waste disposal, bailiffs, barriers, CCTV systems and repairs and any other costs incurred.

If possible, please provide a breakdown of the costs for each of the three financial years. 

If this breakdown of costs goes beyond the limits of time you can spend on this FOI application, please simply include a total figure for each financial year.


	Summary:

There were no such incidents in 2008/9 or 2009/10. 

There were two incidents of illegal sites in 2010/11. Below are the breakdown of costs associated with their removal:

Incident 1:

Total cost was less than £500.

Costs relate to officer time exclusively (e.g. initial managerial assessment, monitoring visits and a number of enforcement visits to serve notices). 

Incident 2:

Total cost was less than £2,000.

This was a more involved case with a greater number of Council services involved. Following assessments and monitoring visits were made, enforcement notices were served and assistance from the Police was required, which has been included in the costing. 



	Public
	10344
	04/08/2011
	24/08/2011
	Learning and Schools Service - (Non Schools)
	Subject: Temporary/ Agency/ Supply teachers

I am interested in the amounts paid by each school in Newham Council in relation to temporary teacher staffing cover.

My hope is to receive an electronic breakdown of amounts paid by each school from the Consistent Financial Reporting System for each school. The specific CFR codes I would like to examine are "CFR02-Supply Teachers" and "CFR26-Agency Staff".

     
	Summary:

Please see attached spreadsheet. We have provided information for 2010/2011 as requested.

(Spreadsheet attached).

	Public
	10403
	05/08/2011
	24/08/2011
	Local Service Centre
	Subject: Request for policy/ procedures

We request 2 copies of the Newham's statutory Policies/ Procedures in relation to:

1. Parking Management

2. Customer Services, and 

3. Equality of Access


	Summary:

1. A new parking policy is due to be introduced on or after the 3rd of October 2011. 

Under the Freedom of Information Act we have the right to refuse a request for information held if an exemption applies. We believe in this case such an exemption applies and has decided to refuse your request. 

We believe that it will be in the interest of the public to release the correct information. Therefore, the information requested is exempt under section 22(1)(a) of the Freedom of Information Act 2000. Premature release of the information in advance of the due date for publication is not in the public interest because the information is subject to approval before publication.

As soon as it has been finalised it will be published on the Newham Council website: www.newham.gov.uk.

2. We do not have a specific ‘Customer Service’ policy, however you may find the Equality and Cohesion Plan useful, which is also available on the Newham Council website:

http://www.newham.gov.uk/YourCouncil/CorporatePlans/NewhamsEqualityandCohesionPlanSingleEqualityScheme.htm

Should this not be what you are looking for, please be more specific in your request and we will endeavour to assist.

3. We do not have an ‘Equality of Access’ policy, however you may find the following website useful which provides information on Record Managements and Caldicott Principles:

http://www.newham.gov.uk/privacy/
Should this not be what you are looking for, please be more specific in your request and we will endeavour to assist.

Furthermore, you have asked for 2 copies of each of the above, as the information is available online, you may be able to do this yourself.



	Public
	10368
	08/08/2011
	24/08/2011
	Insurance, Treasury Management; Superannuation Fun
	Subject: Compensation to tenants

1. What value of compensation (both in and out of court settlements) was paid to tenants in respect of alleged or actual carbon monoxide poisoning who were or are in council accommodation in 2011?

2. What value of compensation (both in and out of court settlements) was paid to tenants in respect of alleged or actual carbon monoxide poisoning who were or are in council accommodation in 2010?

3. What value of compensation (both in and out of court settlements) was paid to tenants in respect of alleged or actual carbon monoxide poisoning who were or are in council accommodation in 2009?


	Summary:

1. None.

2. None.

3. None.



	Public
	10376
	09/08/2011
	24/08/2011
	Procurement Team
	Subject: Contract for G4S Plc

Can you please provide details of all contracts you have with G4S Plc, specifically what service it is they provide, the length of that contract and how much money the contract is worth per annum. 

Please also provide the same details of any contract they are currently tendering for with your authority.


	Summary:

Newham's standing orders state that all contracts over £10,000 must be tendered via NECTR (our e-sourcing system). There are no current contracts or current tenders for G4S plc.



	Public
	10387
	10/08/2011
	24/08/2011
	Parking Design
	Subject: The Grove, Stratford E15

Could you kindly tell what the restricted hours are for parking in this bay?


	Summary:

The loading bay in The Grove, E15 is 'loading only' at all times (24 hours a day). 

The maximum time that a vehicle can load/unload is 1 hour with no return to that loading bay within 1 hour of the vehicle departing.



	Public
	10389
	10/08/2011
	24/08/2011
	Legal Services
	Subject: Legal services

1. What is the cost to the council of its legal services i.e. the budget for your legal department and please specify what proportion of this figure, if any, represents the costs of external suppliers?     

2. If not stated above what does the council spend on external legal services? 

3. Can you please provide a breakdown of the above costs?    


	Summary:

This information is available on the Newham website.

Under the Freedom of Information Act we have the right to refuse a request for information held if an exemption applies. We believe in this case Section 21 exemption applies and have decided to refuse your request for information. 

Section 21 of the Act contains an exemption for information which is reasonably accessible to the applicant by other means. Section 21 is an absolute exemption, and as such there is no public interest test to apply. 

The information you have requested is already available in the public domain and is accessible via the following web links:

http://www.newham.gov.uk/YourCouncil/FinancialManagementAccountancyAndPensions/AuditReports.htm
http://www.newham.gov.uk/YourCouncil/FinancialManagementAccountancyAndPensions/BudgetBook.htm


	Public
	10397
	11/08/2011
	24/08/2011
	Legal Services
	Subject: Employees in Legal services

1. How many people are employed in your legal department?

2. How many staff qualified and non-qualified do you have dealing with civil litigation (i.e. cases that might go to civil courts or tribunals and which do not deal exclusively with prosecutions, licensing, statutory enforcement etc)?

3. What is the total cost of employing these civil litigation staff (Including overheads, premises and other administrative cost etc)?

4. How are these figures made up or broken down?


	Summary:

1. Please see attached structure chart.

2. By civil litigation we have assumed you do not mean to include family proceedings. Those marked in orange on the attached structure chart do civil litigation. Qualified staff are shown in bold.

3. Please see attached budget sheets for the Housing and Corporate teams.

4. Please see attached budget sheets.



	Public
	10398
	11/08/2011
	24/08/2011
	Legal Services
	Subject: Employees in Legal services

. How many people are employed in your legal department?

2. How many staff qualified and non-qualified do you have dealing with civil litigation (i.e. cases that might go to civil courts or tribunals and which do not deal exclusively with prosecutions, licensing, statutory enforcement etc)?

3. What is the total cost of employing these civil litigation staff (Including overheads, premises and other administrative cost etc)?

4. How are these figures made up or broken down?


	Summary:

1. Please see attached structure chart.

2. By civil litigation we have assumed you do not mean to include family proceedings. Those marked in orange on the attached structure chart do civil litigation. Qualified staff are shown in bold.

3. Please see attached budget sheets for the Housing and Corporate teams.

4. Please see attached budget sheets.



	Business
	10399
	11/08/2011
	24/08/2011
	ICT
	Subject: ICT setup

I would like to understand a bit more about your current Hardware and Infrastructure. Below is a list of information I would like to know, so as to understand more about your setup.

1) Your current corporate networking provider (E.G HP, Cisco)

2) Your IP telephony and comms provider (E.G Cisco, Mitel)

3) What Security Provider you use (E.G Mcafee, Checkpoint, Juniper)

4) Enterprise performance Management (E.G CA)

5) Your Data Management

6) Your Enterprise Computing (E.G Veglen, Toshiba, SUN boxes)

7) If you have a managed service and if so who provides it and when it is renewed? (2e2, Cisco)


	Summary:

1) Our current corporate networking provider is CISCO.

2) Our IP telephony and comms provider is CISCO.

3) Newham Council uses Microsoft Forefront.

4) Our Enterprise performance Management is in-house developed.

5) Newham Council uses Microsoft Biztalk.

6) Our Enterprise Computing is HP.

7) 2e2 provides part of the maintenance/support for Cisco equipment and Newham have a 10 year contract which expires in June 2018.



	Business
	10410
	12/08/2011
	24/08/2011
	Business Rates
	Subject: Business Rates - Credit Balances

We wish to obtain information relating to unclaimed Credit Balances on business rates accounts.  We request a breakdown of credit balances accrued since your earliest records, for the amounts owing to all “incorporated” companies. 

- The name of each business in respect of which Non-Domestic Rate credit balances remain payable; 

- Value of overpayment in each case which remains unclaimed; 

- The year(s) in which overpayment was made,

- Hereditament address 


	Summary:

Under the Freedom of Information Act we have the right to refuse a request for information held if an exemption applies. We believe in this case such an exemption applies and has decided to refuse your request. 

Section 41 of the Freedom of Information Act 2000 states: 

“41. (1) Information is exempt information if – 

(a) it was obtained by the public authority from any other person (including another public authority), and 

(b) The disclosure of the information to the public (otherwise than under this Act) would constitute a breach of confidence actionable by that or any other person. 

(2) The duty to confirm or deny does not arise if, or to the extent that, the confirmation or denial that would have to be given to comply with section 1(1)(a) would (apart from this Act) constitute an actionable breach of confidence.” 

Section 31 - Law enforcement 

This information is also exempt under section 31 of the Freedom of Information Act 2000 - Law Enforcement. This exemption applies because the release of these details would prejudice the prevention or detection of crime. Credits can be provided to companies in a variety of ways, including directly to a company representative by cash or cheque.  Due to limited means of personal verification it is possible that credits could be claimed fraudulently. 

It has been concluded that disclosure of this information is not in the public interest as the disclosure of these details may lead to criminal activities such as fraud.



	Public
	10295
	28/07/2011
	25/08/2011
	Parks Constabulary
	Subject: Parks Constabulary 

In FOI E9449 reply, a set of figures for each year was sent. I would like a breakdown of the following years.

1998/99, 1999/00, 2005/06, 2008/09 and 2009/10.

I think the breakdown should be as follows: wages, admin, transport, legal etc.


	Summary:

Please see attached spreadsheet.

Parks Constabulary Costs







Year
Employees
Transport
Supplies and Services
Third Party Payments
Corporate/Management Recharges
Income
Net Cost

1998/99
£316,184.00
£48,850.00
£24,630.00
£97,658.00
£51,677.00
-£518,448.00
£20,551.00

1999/00
£545,178.00
£75,285.00
£16,176.00
£114,873.00
£77,531.00
-£711,664.00
£117,379.00

2000/01
£700,574.00
£73,660.00
£22,438.00
£120,040.00
£90,713.00
-£862,576.00
£144,849.00

2001/02
£934,901.00
£99,475.00
£24,782.00
£194,345.00
£92,339.00
-£1,189,766.00
£156,076.00

2002/03
£1,047,435.00
£114,182.00
£19,450.00
£207,156.00
£84,501.00
-£1,219,126.00
£253,598.00

2003/04
£1,253,600.00
£105,088.00
£23,060.00
£230,978.00
£98,142.00
-£1,572,506.00
£138,362.00

2004/05
£1,175,298.00
£109,250.00
£34,381.00
£158,929.00
£110,842.00
-£1,258,280.00
£330,420.00

2005/06
£1,400,984.00
£115,005.00
£19,332.00
£258,925.00
£108,466.00
-£1,509,972.00
£392,740.00

2006/07
£1,024,636.00
£114,246.00
£32,676.00
£290,149.00
£336,476.00
-£1,140,955.00
£657,228.00

2007/08
£1,173,388.00
£135,408.00
£29,468.00
£237,263.00
£361,835.00
-£1,166,802.00
£770,560.00

2008/09
£1,591,881.00
£146,333.00
£88,745.00
£564,233.00
£369,555.00
-£998,212.00
£1,762,535.00

2009/10
£450,988.00
£26,000.00
£1,644.00


-£112,868.00
£365,764.00

Totals
£11,615,047.00
£1,162,782.00
£336,782.00
£2,474,549.00
£1,782,077.00
-£12,261,175.00
£5,110,062.00



	Media
	10297
	29/07/2011
	26/08/2011
	Learning and Schools Service - (Non Schools)
	Subject: Cost and uptake of school meals

1. What was the charge to primary school children for school meals in September 2010?

2. What will the charge to primary school children for school meals in September 2011?

3. If there is a cost increase, what is the reason for this?

4. What percentage of primary school children took school meals in the 2010 / 2011 academic year?

5. Of those primary school children who take school meals in the 2010 / 2011 academic year, what percentage received free school meals?

6. Do you expect the cost of school meals to rise for primary school children in the academic year 2011 / 2012?

7. If so, by how much?

8. What was the charge to secondary school children for school meals in September 2010?

9. What will the charge to secondary school children for school meals be in September 2011?

10. If there is a cost increase, what is the reason for this?

11. What percentage of secondary school children took school meals in the 2010 / 2011 academic year?

12. Of those secondary school children who take school meals in the 2010 / 2011 academic year, what percentage received free school meals?

13. Do you expect the cost of school meals to rise for secondary school children in the academic year 2011 / 2012?

14. If so, by how much?

15. Is the provision of primary school meals outsourced?  If so, to who?

16. Is the provision of secondary school meals outsourced? If so, to who?


	Summary:

1.  Nil. 

2.  Nil.

3.  Not applicable. Newham Council implemented a Free School Meals (FSM) pilot in September 2009 which has rapidly boosted school lunch take-up. After one month, this had risen from 45.2% to 75% which equates to 9,000 additional children a day benefiting from the pilot. This level of uptake has been sustained throughout the pilot peaking at 78% this Summer Term 2011 and has proved that children are enjoying our nutritious school meals. Although Central Government funding for this pilot ends in September 2011, the London Borough of Newham has committed to continue funding this programme. Quantitative evidence for the National FSM pilot is being gathered by the National Centre of National Research on behalf of government and will be published next year. Newham recognises the benefits of providing free school meals and is committed to supporting Newham families by making life more affordable. By continuing to provide free school meals for all primary school children this keeps £500 in a families pocket for every child they have in primary school.

4. As mentioned above, 78%.

5. All.

6. There is no charge for school meals for Newham primary children this financial year 2011/12. Although Central Government funding for this pilot ends in September 2011, the London Borough of Newham has committed to continue funding this programme. 

7. Not applicable

8. £1.70

9. £1.80

10. Due to the cost of providing the service in respect of labour and food cost rises.

11. 43%

12. 63%

13.  No

14. Not applicable

15. The majority of our schools are operated by our in house provider Newham Catering Services. Caterlink are the service provider in two primary schools.

16. The majority of our schools are operated by our in house provider. Caterlink are our service provider in one of our secondary schools.



	Public
	10477
	22/08/2011
	26/08/2011
	CYPS - Schools Traded Services
	Subject: Ethnic monitoring data 

Please provide me with the ethnic monitoring data of the whole pupil population at Britannia Village Primary School for the school year starting 2010/2011 and 2011/2012.

When the data is collated please also include the percentage of the differing religious groups of children attending the school within these two years i.e. % of Muslim, Christian, Sikh, Hindu, and no religious affiliations.

The information requested is for the WHOLE PUPIL POPULATION and not resigned to a specific year group.


	Summary:

I can confirm that the data holder for this information is the school and therefore you should contact the school directly to get this information. Contact details can be found below.

	Public
	10508
	26/08/2011
	30/08/2011
	Housing Options Centre
	Subject: No. of registered bidders (housing)

Please provide the total number of people eligible to bid for 2010.


	Summary:

The number of people on the Council’s Housing Register alters frequently as new applicants join the register and others leave. The number of people on the Council’s register as of 31/12/10 was 30,706.



	Public
	10308
	02/08/2011
	31/08/2011
	Communications/Press office/publicity 
	Subject: Cost of Mayor's Newham Show

Thank you for the reply to FOI request E9549 on the 29/7/11.

In the reply, a list of expenses totalling £74,133.18 has been supplied covering artists, stage, lights and advertising, as was figure of £412,463.85 for the total event cost. Could you supply information in a broken down form to what the remanding £338,330.67 was spent on?.


	Summary:

Below is the full breakdown for The Mayor's Newham Show 2010:

Premises License: £4,100.00

Production - Technical, infrastructure, crew, etc: £255,132.43

Stage: £10,875.00

Lighting: £3,575.00

Acts & Performers: £33,539.74 

Security: £56,014.61

Marketing - Advertising: £26,143.44 

Marketing - Other: £4,146.87 

Catering: £7,205.00

Decoration: £5,521.00

Technical Equipment: £3,095.00

Consumables: £3,115.76

Total: £412,463.85



	Media
	10318
	02/08/2011
	31/08/2011
	PARKS
	Subject: Sports pitches

I would like to make a Freedom of Information request to establish how many playing pitches - whether it be for football, rugby, cricket or hockey etc - have been lost on council-run public parks in the past 10 years.

If there have been any pitch losses, could you please tell me for what reasons the pitches have been closed.


	Summary:

In 2002 the position with regard to sports pitch provision was as follows:

Football - 32 pitches (plus 3 casual use)

Rugby - 3 pitches

Bowls - 5 greens

Cricket (grass) - 2 pitches

Cricket (artificial) - 3 pitches

The current position is as follows:

Football - 23 pitches

Rugby - 5 pitches

Bowls - 4 greens

Cricket (grass) - 1 pitch

Our current view is that supply slightly exceeds demand but we retain the ability to increase supply to meet any future increase in demand.



	Business
	10516
	30/08/2011
	31/08/2011
	Corporate Contracts
	Subject: LB Newham Flats Survey August 2011.

Please supply under FOI, by email, the following information appertaining to LB Newham Flats Survey August 2011.

1 Name of successful supplier.

2 Price of Successful bid

3 Sight of the successful winning tender

4 Any other information that would help to improve our service


	Summary:

Personal information supplied regarding requesters bid.


