Information Governance Report

Responses to Requests

Period: 01/11/2011 - 30/11/2011
	Type 
	Sub Enquiry ID
	Date Received
	Date Responded 
	Service
	Enquiry Details
	Response Details

	Public
	10826
	04/10/2011
	01/11/2011
	Lettings Agency
	Subject:  Social Housing

1. How many people were rehoused in social housing in Newham in 2010?

2. The Choice Homes Housing Registration form contains question a11: "are you or your partner a citizen of a country other than the UK?"

3. Can I have separate figures for how many people were rehoused in 2010 who  selected "Yes" and, how many were rehoused in 2010 who selected "No".


	Summary:

1. 1,403 people were re-housed in social housing (between 01/01/10 to 31/12/10).

2. Please see below figures for answers to question a11) on the Choice Homes Housing Registration form:

Yes - 294

No - 788

Not Known - 321



	Media
	10845
	05/10/2011
	01/11/2011
	Parking Design
	Subject: Controlled Parking Zones in the borough

What % or proportion of the borough's streets fall within controlled parking zones? 

If this information is not held, please tell me how many streets fall within controlled parking zones, how many do not, and the total number of streets within the borough.


	Summary:

25% of Newham roads are covered by an RPZ (Residential Parking Zone).



	Public
	10846
	05/10/2011
	01/11/2011
	Parking Fines
	Subject: Suspension of roads - Caledon Road

1. The nature of the suspension in force outside houses No.21-25 on Caledon Road, which started on 27/6/11 for 4 weeks. Please indicate why the suspension took place.

2. Confirm what works were actually carried out, by whom; whether these were carried out during the period of suspension. 

3. Confirm how many vehicles were issued with a PCN during suspension period and/or were towed away. 

4. Please clarify how the sign indicating the suspension came about.  

 
	Summary:

1.The prohibition referred to was carried out by the London Borough of Newham under the authority of a Temporary Traffic Regulation Order, made under Section 14(1) the Road Traffic Regulation Act 1984 (as amended).  The Order was made to facilitate works for the East Ham Town Centre Improvement Scheme and came into force on 04/04/2011.  Both the Notice of Intent and Notice of Making for the Order were advertised in the local press and the London Gazette in accordance with the Act.  (A copy of the Order is attached).

2. Under the Order Caledon Road was closed with the road reverting to two way traffic flow.  The prohibition was placed in areas of Caledon Road to allow passing points for two way traffic and to allow turning points at the High Street North End.  The works were carried out in High Street North during the period of the prohibition and letter drops were made to residents and stakeholders in the vicinity of the works and the roads affected by changed priorities.

3. 158 PCNs were issued, for the period 27/06/2011 - 25/07/2011.

4. The Traffic Signs Manual 2008  Section 6 Temporary Prohibition of Waiting and Loading 6.26 covers the type and nature of sign to be used for temporary parking prohibitions, the information regarding this is shown in the attached document.



	Media
	10849
	05/10/2011
	01/11/2011
	Mayoral Support Team
	Subject: Claims made by the Mayor of Newham

1. I would like to see copies of fully-itemised expense claims made by the elected mayor in 2008/9/10.

2. a) Is the elected mayor allowed to claim mileage expenses for travel to the civic offices from home  - i.e. for travel between home and work? b) Does the elected mayor claim mileage for journeys to and from work? 

3. How much has the mayor claimed in pounds sterling for journeys of this type in 2008, 2009 and 2010?  


	Summary:

1.  The Mayor of Newham has made a personal decision not to claim expenses. No expense claims have been submitted in the years stated.

2a and b. The Mayor of Newham is allowed to claim mileage expenses, but has made a personal decision not to do so.

3. Zero. Please see above.



	Public
	10847
	06/10/2011
	01/11/2011
	Highway Records
	Subject: Cycling track - Montfichet Road

1. I'd like to see all correspondence related to the creation of the signage and cycle track shown in this photograph: http://twitpic.com/6ns34a (located on Montfichet Road).

2. I'd like to know who was responsible (i.e. names and positions, and companies if appropriate) for creating this design, signing it off, constructing it, and signing off on the completed work.

3. I'd like to know what analysis has been done on whether it is appropriate to place a steel pole (or indeed any other obstruction) in the centre of a cycle lane.

4. I'd like to know, further, what analysis has been done to establish whether there might be more appropriate places for such  signage. For example, was any analysis done to ascertain whether the sign might be more useful for drivers in the centre of a road lane?

5. I'd like to know what traffic estimates you have for the use of this facility by cyclists, pedestrians and cars.

6. I'd like to know which specific part of TfL's (or the boroughs) best practice guidelines for cycle and pedestrian facilities were consulted when this facility was built.


	Summary:

This information is not held as this section of highway does not fall within Newham's boundary.  It is on private land. The owner can be contacted at:

customerrelations@westfield-uk.com



	Public
	10866
	07/10/2011
	01/11/2011
	Registrars Service
	Subject: No next of kin

The names of all Public Health Funerals/ bona vacantia estates passed or in the process of being referred  i.e. pending referral to The Treasury Solicitor   ( BV ) Department  or Duchy of Lancaster within the last 4 weeks.

We request the following information only:

1)The full name of the deceased

2)The date of death

3)Last known address

4)Approximate value of estate ( if not exempt )


	Summary:

There have been no public health funerals in the last 4 weeks. We have decided to refuse the other aspects of your request, taking into account guidance which the Treasury has issued in respect of such FOI requests.

Under Section 21 of the Act London Borough of Newham is not required to provide information in response to a request if it is already reasonably accessible to you. The information you requested is available from the Treasury Solicitor's Department Bona Vacantia Division website at www.bonavacantia.gov.uk 

The council usually refer estates with a net value of over £500 to the Treasury Solicitor’s Department. The department would then publish limited information about those valued at over £5,000, unless a claimant comes forward during the period before publication. 

In addition to this, the information you requested with regard to the date of birth and last known address are on the death certificate. This information is accessible from the General Register Office at www.gro.gov.uk.

Further we rely on Section 31 of the Freedom of Information Act. This exemption applies where disclosure would be likely to prejudice a range of investigations and conduct, including the prevention and detection of crime. Releasing information under FOIA is equivalent to publishing it “to the world at large”, and so our decision must be based on the likely effect of anyone having access to the requested information. The vast majority of the estates in question contain residential property, which, due to the circumstances of the estate, is likely to be empty, and in many cases will contain assets. Releasing information that identifies, either directly or indirectly, the whereabouts of such properties (and assets) before they have been secured leads to a real and significant risk of theft and fraud. It may also alert unlawful occupiers to the location of empty properties in the borough. This could also interfere with the statutory function to collect bona vacantia (ownerless goods) vested in the Crown and would provide an opportunity for criminal acts to be committed. 

With regards to section 31 above (qualified exemption), a ‘public interest test’ is required to determine if the exemption is applicable. In applying this test we have considered the following factors:

Factors in favour of disclosure: the general public interest in the promotion of transparency, accountability, public understanding and involvement in the democratic process; the benefits to potential beneficiaries of unclaimed estates of genealogists tracing them down earlier; the resulting likely effect of fewer empty properties in the borough; and, the commercial benefits to lawyers and genealogists in tracing beneficiaries.

Factors against disclosure: disclosure would increase the risk of fraud and theft towards vulnerable estates, and potentially towards individuals; such fraud and theft would diminish

the value of estates, estates that potentially have beneficiaries; releasing information which may lead to the identification of empty properties increases the likelihood of unlawful occupation in the borough

Whilst there are arguments on each side, we consider that, in the circumstances of the case, the public interest favours withholding this information



	Public
	10854
	07/10/2011
	01/11/2011
	Registrars Service
	Subject: No next of kin

Persons who have died with no known next of kin since 1/6/11 to present &passed or about to pass to Treasury Solicitor & cases where Deceased died before 1/6/11 but not included in your last response more specifically 

1.Full names

2.Dates of birth  / ages at death

3.Marital status

4.Maiden surnames 

5.Dates of death

6.Last known addresses

7.Estimated value of estates

8.Date(s) when the information was passed or will pass to Treasury Solicitor.


	Summary:

There have been two public health funerals since June 2011. We have decided to refuse the other aspects of your request, taking into account guidance which the Treasury has issued in respect of such FOI requests.

Under Section 21 of the Act London Borough of Newham is not required to provide information in response to a request if it is already reasonably accessible to you. The information you requested is available from the Treasury Solicitor's Department Bona Vacantia Division website at www.bonavacantia.gov.uk 

The council usually refer estates with a net value of over £500 to the Treasury Solicitor’s Department. The department would then publish limited information about those valued at over £5,000, unless a claimant comes forward during the period before publication. 

In addition to this, the information you requested with regard to the date of birth and last known address are on the death certificate. This information is accessible from the General Register Office at www.gro.gov.uk.

Further we rely on Section 31 of the Freedom of Information Act. This exemption applies where disclosure would be likely to prejudice a range of investigations and conduct, including the prevention and detection of crime. Releasing information under FOIA is equivalent to publishing it “to the world at large”, and so our decision must be based on the likely effect of anyone having access to the requested information. The vast majority of the estates in question contain residential property, which, due to the circumstances of the estate, is likely to be empty, and in many cases will contain assets. Releasing information that identifies, either directly or indirectly, the whereabouts of such properties (and assets) before they have been secured leads to a real and significant risk of theft and fraud. It may also alert unlawful occupiers to the location of empty properties in the borough. This could also interfere with the statutory function to collect bona vacantia (ownerless goods) vested in the Crown and would provide an opportunity for criminal acts to be committed. 

With regards to section 31 above (qualified exemption), a ‘public interest test’ is required to determine if the exemption is applicable. In applying this test we have considered the following factors:

Factors in favour of disclosure: the general public interest in the promotion of transparency, accountability, public understanding and involvement in the democratic process; the benefits to potential beneficiaries of unclaimed estates of genealogists tracing them down earlier; the resulting likely effect of fewer empty properties in the borough; and, the commercial benefits to lawyers and genealogists in tracing beneficiaries.

Factors against disclosure: disclosure would increase the risk of fraud and theft towards vulnerable estates, and potentially towards individuals; such fraud and theft would diminish

the value of estates, estates that potentially have beneficiaries; releasing information which may lead to the identification of empty properties increases the likelihood of unlawful occupation in the borough

Whilst there are arguments on each side, we consider that, in the circumstances of the case, the public interest favours withholding this information



	Public
	10894
	10/10/2011
	01/11/2011
	CYPS - Corporate Parenting
	Subject: Corporate Parenting

Do you have any information on the following:

1)How many children are in care, fostering and residential homes, over all. Can we have a statistical breakdown of each?

2)Breakdown by ethnic group

3)How MANY are in care, etc, for what reason (illness of parent, bereavement, letter of estrangement, remanded in custody, etc ).

4)Also, how many have convictions and the nature of offences

5)Socio economic-background of both natural and foster parents


	Summary:

Please see attached spreadsheet for answers 1 – 3.

Please note we are unable to answer questions 4 and 5 as we do not hold data regarding convictions centrally on our database and therefore to obtain it would require an Officer to interrogate each individual child’s case file which would greatly exceed the appropriate time limit.  

Under the Freedom of Information Act the Council has a right to refuse a request for information held if the cost of complying with a request exceeds the appropriate limit. The appropriate limit for local authorities is £450 or 2.5 days or 18 hours. We believe in this case such an exemption applies and has decided to refuse your request for information under section 12(1) of the Act. 

12 Exemption where cost of compliance exceeds appropriate limit 

(1) Section 1(1) does not oblige a public authority to comply with a request for information if the authority estimates that the cost of complying with the request would exceed the appropriate limit.

We do not record data reflecting the family or service users ‘socio economic- background’ as an identifiable factor or field. 



	Public
	10824
	04/10/2011
	02/11/2011
	Parking Fines
	Subject: CCTV camera at junction of Romford and Carlton Roads, E12

Please provide the following information with respect to the CCTV camera at the junction of Romford and Carlton Roads, E12:

1. Who owns and operates this camera?

2. What is the make and model of the camera?

3. What is this camera used for?

4. If the camera is used for either MOVING TRAFFIC or PARKING enforcement, please supply copies of any relevant specific device approvals and authorisations for each of these purposes separately.

5. If the use of the camera has changed at any point since its installation, for example if it began to be used for parking enforcement when previously it had only been used for bus lane enforcement, please provide details of: a) when this change occurred,

b) who was responsible for this decision, c) the basis on which this decision was taken, d) confirmation that the camera is authorised and approved for the new purpose and when that authorisation/approval was applied for and obtained.

6. Please confirm that the London Borough of Newham's entry on the Data Protection Register does not currently cover the use of CCTV for either CIVIL parking or moving traffic enforcement.

7. Please confirm that the London Borough of Newham's entry on the Data Protection Register does not currently cover the processing of any personal data at all for the purposes of enforcing contraventions of CIVIL parking or moving traffic regulations.

8. Please explain why there is no sign on this camera stating who operates it.

9. If LBN is responsible for this camera, what measures has the authority taken, and what policies are in place, to ensure that the operation of this camera is conducted in accordance with the Data Protection Act 1998 and with the CCTV Code of Practice issued by the Information Commissioner's Office?


	Summary:

1. Transport for London. 

2. CCTV Camera Phillips LTC 0600. This camera model is included in TfL's technical file which has been approved by the VCA. 

3. Parking and Traffic Enforcement. 

4. There is no specification for Moving Traffic but the camera is covered for Parking Enforcement. We have attached recent updates that included changes to some of the system but not this particular camera.

5. The camera was originally used as a bus lane camera. The decision was made by LBN to enforce parking restrictions some time before 2007. The original approval to use this camera for Parking enforcement was granted on the 30th March 2009, please see the attached document.

6 and 7. This information is available to the public on the Information Commissioner's website which is in the public domain.  We can confirm that Purpose 9 of the London Borough of Newham’s entry on the ICO Data Protection Register covers the use of CCTV for CIVIL parking or moving traffic enforcement, and the processing of any personal data for the purposes of enforcing contraventions of CIVIL parking or moving traffic regulations. 

The web link to search for our data protection is provided below. The registration number with the ICO is:Z5808736.

Section 21 of the Act contains an exemption for information which is reasonably accessible to the applicant by other means. Section 21 is an absolute exemption, and as such there is no public interest test to apply. 

The information you have requested is accessible via the following web links: http://www.ico.gov.uk/tools_and_resources/register_of_data_controllers.aspx
8.There is no legal requirement for the Council to place signage on cameras indicating the operator. 

9.Please see attached the Council’s CCTV code of practice.



	Public
	10856
	06/10/2011
	03/11/2011
	Parking Fines
	Subject:  Traffic Offenses on Belgrave Road. 

On the Belgrave Road, E13 the mobile CCTV vehicle is used to catch drivers committing an illegal left turn onto Glen Road.

In the period between 6th August'11 to 5th October'11 (inclusive) please provide the following information

A) Record of dates, times and duration mobile CCTV vehicle positioned on Belgrave Road

B) Total number of vehicles caught committing an illegal turn on each occasion.

C) Total income generated during this period from Belgrave Road

D) Total expenditure for this period for positioning a mobile vehicle

E) Total no. Of appeals for this period against penalties which were issued on Belgrave road

F) How was the income used

G) please list all others roads within 1.5 miles radius of Belgrave road where the mobile CCTV vehicle  is used during the above period.

H) What arrangements did you make for resident permit holder of Belgrave road whilst a space is occupied by the mobile CCTV vehicle during the above period, if none why?

I) Why is the CCTV vehicle exempt from receiving penalty notice despite signs on Belgrave Road stating parking for permit holders only 


	Summary:

A) 

Month
Date
Time

August
08/08/2011
08:30 - 18:30


10/08/2011
08:30 - 18:30


15/08/2011
13:30- 18:30


16/08/2011
13:30 - 18:30


17/08/2011
08:30 - 13:30


24/08/2011
08:30 - 18:30

September




12/09/2011
08:30 - 18:30


16/09/2011
08:30 - 13:30


21/09/2011
08:30 - 18:30

October




05/10/2011
08:30 - 18:30

B) 111 Penalty Charge Notices issued (code 50l)

C) £3,900 

D) A mobile vehicle costs 20K+ each a year. This figure is just for the vehicle, it is not specific to the location. 

E) None

F) The income was spent on: employee costs, premises, supplies and services. 

G) Not applicable.

H) Our enforcement Vehicles are exempted and are allowed to park to carry out enforcement duties under the  Business Duties Exemption.

I) The vehicle is allowed to park there under the Business Duties Exemption.



	Public
	10869
	06/10/2011
	03/11/2011
	Human Resources
	Subject: supply of agency staff within Social Work, housing and education

Do you have a preferred supplier list or Master Vendor contract in place for the supply of agency staff within Social Work, housing and education?

2. If yes to question 1 - what agencies are on this list and when does the agreement come up for renewal?

3. Please can you provide the Social Work, Housing and Education Team Leaders and Service manager’s names and contact email addresses for those who hire agency staff or have the potential to hire agency staff.

4. Please can you provide the total number of qualified Social Work, qualified Housing and Education professionals currently working on an agency (recruitment) basis at the Council

5. Please can you list the names of all recruitment agencies currently supplying the Council with agency social work and agency housing and agency education (incl Teachers)professionals.

6. What is the total spend on agency staff across Social Work, Housing and Education?


	Summary:

1.We have a managed vendor neutral contract with Beeline International  for the supply of all agency workers to LBN. This service does not cover Education.

2.The managed vendor contract has recently been tendered in accordance with procurement regulations. The contract was awarded to Beeline International and will be for five years ending 2016. The link to LBN's agency web pages is as follows and the agency details are on the R/H/S http://www.newham.gov.uk/Jobs/TemporaryStaffandRecruitmentAgencies.htm
3.This function is managed and carried out by Beeline International. Their contact number is:  020 7429 5395. Their website address is provided in response to question 2 above. 

4.There are 76 Social Work related agency workers. 19 agency workers in Housing Services. 

5.This is a publicly available document, that can be accessed via the recruitment agency web site (link as above) - the direct link to this list of approved agencies can be found at http://www.newham.gov.uk/NR/rdonlyres/7318568F-FFB2-4E52-8815-42F8C9EB51A4/0/Agencypreferredsupplierlist.xls
6.The total spend on agency workers in all LBN sectors is approximately £1.7m per month. This amount does not include Education as schools are allocated their own budget and, are therefore individually responsible for procuring agency workers. 



	Public
	10859
	06/10/2011
	03/11/2011
	Chief Executive and CE’s Office
	Subject: Mayor’s Car

In FOI E9965 it states that the mayor, Mr Wales uses a pool car and driver when he can not use public transport or his own car for official of the events. I would like a list of all the times the car/driver were called upon/booked and the destination, for the year 2009-2010. Thank you.
	Summary:

Please see below list of all occasions the car/driver was booked for use by the Mayor, including destination (2009 -10):

Date
            Destination/Journey

11/03/2009
Canning Town 

14/03/2009
Excel, North Hall 

29/04/2009
Novotel Hotel, Excel 

12/05/2009
Chiswell Street, Islington 

17/05/2009
Folkestone Road, Jenkins Lane, E6

23/05/2009
Holland Road, E15 

04/07/2009
London City Airport 

11/07/2009
Central Park

12/07/2009
Central Park

25/07/2009
Stratford Park, West Ham Lane, E15 

22/08/2009
Priory Park, E6 1HQ 

03/09/2009
Central Park 

06/09/2009
Central Park

28/01/2010
West Ham 

30/01/2010
Royal Docks event

31/10/2010
Forest Lane Play Area

13/02/2010
Queens Market

07/03/2010
Stratford Park



	Public
	10801
	29/09/2011
	04/11/2011
	Housing Options Centre
	Subject: Homelessness

1. How many homeless households are currently on the housing waiting list and what is the ethnic breakdown of those households?

2. How many homeless households have been on the housing waiting list during the previous five years (2010-11, 2009-10, 2008-09, 2007-08, 2006-07)?

3. How many households in total are currently on the housing waiting list and what is the ethnic breakdown of those households?

4. How many have been on the waiting list during the same five year period?

5. What has been the cost of housing homeless households in temporary accommodation for each of these five years and what is the anticipated cost for the current financial year?

6. What were the council’s targets for the provision of social/affordable housing for each of these five years and what was the total of social/affordable housing provided in each of these five years?

7. What is the target for the provision of social/affordable housing for the current year and what is the anticipated total of social/affordable housing that will be provided in the current year?


	Summary:

1. We do not hold information in respect of the supplier names of agencies supplying staff to each school. This level of detailed information is held at school level. We are however able to provide the other financial details you have requested.

2. The time frames of the information you have requested spans two financial years. Our records of school expenditure are usually held by financial year only. However it has been possible to provide you with the information requested for the requested time frames by drawing the information from returns made by the schools reflecting bank expenditure on the code designated for agency costs.

3. As previously stated the names of suppliers are held locally and we do not hold this information. As further requested we have however provided the total expenditure by each individual school as an alternative.

4. Please find attached a spreadsheet detailing the financial summaries of agency expenditure by school, for your convenience seperated by category of school.

Should you require any further information in respect of Newham’s schools, please see below the link to the Newham website

http://www.newham.gov.uk/EducationAndLearning/Schools/SchoolsDirectory/default.htm


	Public
	10802
	29/09/2011
	04/11/2011
	Economic Regeneration
	Subject: Obsidian

The Obsidian Development at Forest Gate

8. With regard to the proposed Obsidian development at Forest Gate, can you please say how many homes will be demolished to make way for the development and what is the ethnicity of the householders concerned?

9. According to the business model for the proposed development, what is the anticipated market price of the various types of housing to be provided and can you please show what income is needed in order to purchase these homes?

10. Can you please say what is the anticipated increase in population as a result of the development and what are the anticipated demographics?

11. What impacts will this increase in population have on the local area?

12. What changes to the local infrastructure will be required to cope with the anticipated increase in population?

13. Can you please say how many business premises will be demolished to make way for the development and what is the ethnicity of the business people concerned?

14. Can you please say what is the average annual cost of a lease (per square metre?) for those shops on Woodgrange High Street, which will be demolished?

15. Can you please say what will be the average, anticipated annual cost of a lease (per square metre?) for those shops on Woodgrange High Street, which will be re-accommodated on the high street?

16. Can you please confirm whether any guarantees will be provided to existing businesses, concerning the cost of their leases in the new development and how long will these guarantees last for?

17. Can you please provide details of the funding for the scheme: how much will the scheme cost in total and where is the funding for the scheme coming from?

18. Can you please show how much profit Obsidian is anticipating from each phase of the scheme?

19. Can you please provide the details of any meetings held by the Mayor and any Newham councillors with representatives from Obsidian, showing the times and dates of these meetings: the minutes or notes of these meetings, who attended and where the meetings were held?

20. Can you please provide copies of any e-mails or letters sent by the Mayor or any councillors to representatives from Obsidian and any correspondence sent by representatives of Obsidian to the mayor or to councillors?

21. Can you please provide details of any hospitality or gifts provided by representative of Obsidian and received by the Mayor or any councillors?


	Summary:

8 – 9. 

The information requested regarding the Obsidian Development at Forest Gate, is commercially sensitive, as proposals are currently at the pre-application planning and negotiation stage. As a result, we consider that premature release of commercially sensitive information could damage the developers’ and authority’s commercial interests. 

Under the Freedom of Information Act we have the right to refuse a request for information held if an exemption applies. We believe in this case two exemptions apply: Section 43 of the Freedom of Information Act (the Act) – Commercial Interest and Section 36 (the Act) – prejudicial to the effective conduct of public affairs.  We have therefore decided to refuse your request on these grounds.

Section 43 is a qualified exemption therefore we have to consider the public interest in disclosure.  We acknowledge that the public interest is served by promoting transparency and accountability by public authorities for decisions taken by them so that individuals and companies can understand the basis of those decisions and, in some cases, assisting individuals in challenging them. Also, that the substance of the information may relate closely to a matter of public importance about which public debate could be informed by its disclosure.  On the other hand, however, we recognise and feel that there is a greater public interest in maintaining confidentiality and protecting commercially sensitive information, release of which could damage commercial interests, including the local authority’s. As such, we consider that the public interest in withholding the information outweighs the public interest in releasing it. 

We also consider that section 36 exemption applies. This section relates to information that, if disclosed, would adversely affect the delivery of public services and exempts information which disclosure would likely to inhibit the free and frank provision of advice and exchange of views for the purpose of deliberation and prejudice the conduct of public affairs, amongst other factors. 

The Council’s Proper Officer, as required by the Act, has deemed that it would not be appropriate to release the information requested under the provisions of section 36, as it is more in the public interest to withhold the information as release would be likely to prejudice the effective conduct of public affairs, inhibit free and frank provision of advice and exchange of views within local government. 

In coming to this decision the Proper Officer has had regard to the matters outlined on the attached analysis. 

We are aware that Obsidian has already released some initial proposals regarding the development into the public domain, including on 9th July 2011 and 22 September 2011. There will be a further event on 16th November 2011 (attached).

Please also find below a link to the Council’s website, which provides information regarding the Forest Gate development, in the November 2010 Cabinet report. Please see link below (item 6): 

http://mgov.newham.gov.uk/ieListDocuments.aspx?CId=294&MId=7400&Ver=4
A formal consultation will be carried out in due course. In addition, we understand Obsidian will shortly be launching a website to include FAQs and other general information about the development. Please contact Obsidian in this regard. 

10. Information not held

11. Information not held

12. Information not held 

13 – 20.

Please see comments for questions 8 and 9, above. 

21. We can confirm that the Mayor and Councillors of Newham have not received any hospitaity or gifts from representatives of Obsidian.



	Voluntary Sector
	10862
	07/10/2011
	04/11/2011
	Tenant Management Organisations
	Subject: Resident involvement survey of tenants & leaseholders 

The Council recently conducted a SNAP survey regarding resident involvement of 4000 tenants & leaseholders offering a £100 Westfield voucher as an incentive of which 481 replied.

My question is, what was the total cost of conducting this survey, including the £100 Westfield incentives paid out. This costing should included, design, implementation, postage, collation etc 

A full breakdown would be appreciated
	Summary:

1.Breakdown of costs

4 x  £25. 00 Westfield vouchers =£100 

Staffing cost 18 hours @ £19.00 = £342.00

The price for printing 4000 Letters) black only one side on Main logo paper £166.80

The price for printing 4000 DL Manila reply envelopes printed black only one side on 
80gsm Manila envelopes (Licence number required) £81.20

The price for Inserting 4000 Letters

Consisting of 1 x A4 Letter 1 x A4 Insert & 1 x DL envelope into C5 White windowed envelope (supplied by ICT) £354.89

Royal Mail charge 2nd Class @ £0.28p x 4000 =£1120



	Voluntary Sector
	10863
	07/10/2011
	04/11/2011
	Tenant Involvement
	Subject: Replacement of Tenant and Resident Associations with Tenant resident Groups 

The council propose to replace Tenant and Resident Associations with Tenant resident Groups (TRGs). As these TRGs will need to be organised and set up, would be the total cost of this initial set up and continuous running of them. Please give a full break down


	Summary:

1.Please see the attached proposed structure for Tenants and Residents’ Groups. These are not a replacement of the current Tenant and Residents Associations but an expansion of the way tenants and residents can get involved at the local level. As Tenants and Resident Groups are still in early proposal stages it is not possible at present to provide a breakdown of running costs.

	Public
	10865
	07/10/2011
	04/11/2011
	Members - Other
	Subject: Forest Gate Supplementary Planning Meeting Minutes

May I please have: Appendix E from the minutes of the LBN Board meeting Agenda Item 6 as described here:

http://mgov.newham.gov.uk/mgConvert2PDF.aspx?ID=27091

	Summary:

The document requested (Appendix E of the January 2010 Cabinet Report regarding the adoption of the Forest Gate SPD) contains information which is exempt by virtue of legal professional privilege.

Under Section 42 (1) (2) of the Freedom of Information Act the Council is exempt from the duty to communicate information in respect of which a claim to legal professional privilege could be maintained in legal proceedings. 

Given that Section 42, is a qualified exemption, the decision whether or not to release the information is therefore subject to the public interest test. It is acknowledged that there is a general public interest in public authorities being accountable for the quality of their decision making.  Ensuring that decisions have been made on the basis of good quality legal advice is part of that accountability.  Transparency in the decision making process and access to the information upon which decisions have been made can enhance accountability. General legal implications on the recommendations were included within the public report. However, it is also in the public interest that the legal adviser needs to be able to present the full picture to their clients, which includes not only arguments in support of his or her conclusions but also the arguments that may be made against them.  It is in the nature of legal advice that it often sets out the possible arguments both for and against a particular view, weighing up their relative merits.   Whilst it is recognised that the report was prepared 18 months ago and in some circumstances information which was previously exempt would now become publicly available because following the passage of time it would no longer be in the public interest to withhold this information, however we consider that, the advice contained is still relevant to the Council, and disclosure would not be in the public interest as doing so would compromise the process for obtaining robust legal advice , thus impacting on our ability to discharge our public functions.



	Organisation
	10870
	07/10/2011
	04/11/2011
	CYPS - Schools Traded Services
	Subject: Statistics of Catholic schools maintained by Newham

 In my e-mail of 10 March I asked you to supply the 2008 and 2010 figures at your convenience. We are now working on the 2010 reports and I am writing now to ask for the tables of pupil numbers by age and gender in Catholic schools that you maintain, as of January, 2010, and numbers of full-time teachers, by gender. We would prefer to have the pupil numbers school by school but would be content to have them just separately for primary and secondary phase schools. The teacher figures we need are for primary phase and secondary phase schools separately.


	Summary:

Please see the attached spreadsheets. 

	Media
	10858
	07/10/2011
	04/11/2011
	CYPS - Schools Traded Services
	Subject: Secondary Schools Permanent Exclusions

In the 2010/2011 academic year how many pupils who were given a permanent exclusion from their secondary school were reinstated after having the permanent exclusion overturned by the independent appeal panel?

For each overturning of a permanent exclusion within this period please provide me with a summary or redacted copy of (i) the grounds of appeal which were successful and (ii) the statement from the school stating why the child should be excluded for a specimen month. 

Note.  I have left the month open so that you can select a specimen month which may make it easier to locate these documents.  Also I understand the provision of S.40 but I am asking you to provide me with information redacted or summarised so that it falls outside the exemption.  Please note I do NOT want the name, sex, age or school where the child is a pupil.


	Summary:

There were no successful appeals for parents for the last academic year, they were all upheld by IAP therefore, reinstatement did not happen.



	Media
	10855
	07/10/2011
	04/11/2011
	CYPS - Schools Traded Services
	Subject: Maintained Schools 

1: Using Unique Pupil Numbers (UPNs) for maintained schools and Pupil Referral Units (PRUs) in  your Authority for three academic years 2008/09, 2009/10, 2010/11

a - how many pupils registered at the start of Key Stage 4 ? 

b - how many pupils registered at the start of Year 10 left at the end of Year at 11 ? 

c - how many of these pupils were formally off- rolled during KS4?

d - how many pupils that were registered at the start of year 10 had formally recorded outcomes on school returns at the end of year 11?

e - how many pupils that were registered at the start of year 10 did not have formally recorded outcomes on school returns at the end of year 11 ?

2: Using Unique Pupil Numbers (UPNs) for Academies and Pupil Referral Units (PRUs) your Authority for three academic years 2008/09, 2009/10, 2010/11

a - how many pupils registered at the start of Key Stage 4 ? 

b - how many pupils registered at the start of Year 10 left at the end of Year at 11 ?

c - how many of these pupils were formally off- rolled during KS4?

d - how many pupils that were registered at the start of year 10 had formally recorded outcomes on school returns at the end of year 11?

e - how many pupils that were registered at the start of year 10 did not have formally recorded outcomes on school returns at the end of year 11 ?

3: Questions regarding Education Welfare Officers: 

a - how many Education Welfare Officers working solely on attendance were employed by your Local Authority in April 2008 

b - how many Education Welfare Officers working solely on attendance were employed by your Local Authority in April 2009

c - how many Education Welfare Officers working solely on attendance were employed by your Local Authority in April 2010


	Summary:

Please see attached responses to Q1a) and Q2a). 

Unfortunately we are unable to supply the rest of the information requested for questions 1) and 2) as we have not collated and reported on this attainment information previously and it would require an officer to manually match separate Census datasets and then match these to end of KS4 outcome datasets, which would greatly exceed the appropriate time limit.

Under the Freedom of Information Act the Council has a right to refuse a request for information held if the cost of complying with a request exceeds the appropriate limit. The appropriate limit for local authorities is £450 or 2.5 days or 18 hours. We believe in this case such an exemption applies and has decided to refuse your request for information under section 12(1) of the Act. 

12 Exemption where cost of compliance exceeds appropriate limit 

(1) Section 1(1) does not oblige a public authority to comply with a request for information if the authority estimates that the cost of complying with the request would exceed the appropriate limit.

Schools are legitimately able to remove pupils from their published roll figure in year 11 if the pupils have arrived in school within the last year two years from abroad and do not speak English as a first language.  Schools can also reduce their final year 11 roll figures if they have accepted on roll any pupils who have been excluded from other schools in year 10 or 11.  This process is done in September each year and it is the responsibility of the schools to check and make changes to their data prior to publication by the Department for Education in January the following year. 

The local authority is not involved in the process in any way and this means that the local authority would not be able to give a complete and accurate picture of school year 10 and 11 rolls for 2011.

3a) There were 13 Education Welfare Officers working solely on attendance in April 2008.

b) There were 11 Education Welfare Officers working solely on attendance in April 2009.

c) There were 11 Education Welfare Officers working solely on attendance in April 2010.



	Public
	10893
	10/10/2011
	04/11/2011
	CYPS - Corporate Parenting
	Subject: Unexplained fractures

Please could you provide all statistical data you hold broken down year by year, in relation to Care Proceedings which commenced due to unexplained fractures in babies, going back from 2011 to whatever date is reasonable.

I am particularly interested in

1. The age of the child at the time of injury.

2. Name of the Hospital

3. Whether the Fractures had an organic explanation. (If so what was the cause e.g. Brittle bones, Vitamin D deficiency etc)

4. Whether the Fractures were recorded as non accidental.

5. Whether a criminal trial ensued.

6. Whether the child was adopted.

7. Whether the child died from the injuries.

8. How many siblings of the injured child were removed from the parents.

I appreciate that it may not be possible to provide all the above listed information however I would be grateful to receive whatever information you have available and signposting towards other organisations who may hold the relevant data.


	Summary:

We do not hold this (statistical) data centrally, to identify this data an Officer would need to manually review the individual case records for all children we have issued proceedings and this would exceed the appropriate time limit.

Under the Freedom of Information Act the Council has a right to refuse a request for information held if the cost of complying with a request exceeds the appropriate limit. The appropriate limit for local authorities is £450 or 2.5 days or 18 hours. We believe in this case such an exemption applies and has decided to refuse your request for information under section 12(1) of the Act. 

12 Exemption where cost of compliance exceeds appropriate limit 

(1) Section 1(1) does not oblige a public authority to comply with a request for information if the authority estimates that the cost of complying with the request would exceed the appropriate limit.



	Public
	10695
	19/09/2011
	07/11/2011
	CYPS - Safeguarding Intervention
	Subject: Young offenders

Please could you let me know:

1) How many youths from Newham have been placed in the Heron Unit at Feltham Young Offenders Institution?

2) A breakdown of offence and length of sentence?

3) How many have been released?

4) How many of those released have re-offended since release?

5) A breakdown of 4) i.e. how many have been re-convicted, and how many have been charged?

6) (If poss.) how many have been out for more than a year?
	Internal Review Response:

We stated in our previous response dated 13th October 2011, that we do not hold the information requested. We also said that this information is held by the London Criminal Justice Board

Generally, we do not track young people that have been placed with Heron, as it is not a requirement by National Standards or the Youth Justice Board.  Also, as young people reach 18 and become adults, we cannot keep track of them without assistance of the Police and Probation services. The Youth Justice Board Secure Placements Team tracks Heron's cases and have the most up to date information of children and young people placed in secure estates nationally.  We would therefore recommend that you contact them for complete and accurate data on the information requested.

In the meantime, we have been able to locate some information, below. However, this data is not definitive and should be treated with caution.  

1) How many youths from Newham have been placed in the Heron Unit at Felltham Young Offenders Institution since it opened in September 2009? 

Answer: 8 individuals known to our services have been placed at the unit. 

 2) A breakdown of offence and length of sentence? 

The records we hold for the individuals above indicate that the length of sentences were between 4 months to 2 years Detention and Training Order (DTO). 

Offences include: 

•Breach of Youth Rehabilitation Order, driving whilst disqualified & Insurance, Aggravated Vehicle taking and associated driving offences.

•Breach of Supervision Order x 2, Possession of Controlled Drug x 2.

Possession of controlled drugs x 2, Possession of firearm or imitation and Assault on a Police officer.

•Robbery, Possession of firearm or imitation.

3) How many have been released? 

Answer: Based on the information available 8 were released, including one following appeal.

4) How many of those released have re-offended since release? 

Answer: From information available, 5 have re-offended.

5) A breakdown of 4 i.e. how many have been re-convicted, and how many have been 

charged? 

Answer: As stated, we are unable to provide complete information as we do not track this and some of the young people are 18 and are not under the supervision of our service any longer.  However, from the information available, we can confirm that 3 individuals have been charged and re-sentenced and 2 are in prison on remand.

6) (If possible) how many have been out for more than a year? 

Answer: Based on information available, 6 left Heron over a year ago.

We trust this answers your request satisfactorily. 

Summary:

We do not hold the information requested. This information is held by the London Criminal Justice Board. 



	Public
	10813
	03/10/2011
	07/11/2011
	Legal Services
	Subject: Forfieture of LBN lease for depot on Hallsville Road, E16 

With regards to the forfeiture of the lease on the Hallsville road depot (E16 1EE) on July 26/27 2010 could you please supply the following information:

(a) What was the total outstanding arrears on the site at the time of forfeiture?

(b) How many times had bailiffs visited the site to request payment prior to forfeiture?

(c) What other attempts at recovering payment were employed?

(d) Had correspondence been sent to BOTH joint leaseholders prior to forfeiture


	Summary:

(a) Custom House & Canning Town Renewal Project (CH&CTRP) and Newham Community Transport Ltd (NCT) were jointly and severally liable as joint tenants.  At the time of forfeiture the arrears of rent was £78,156.59

(b) Bailiffs visited the site once prior to taking possession in February 2009. The decision to forfeit the lease was made solely due to the arrears of rent, which was considered to be unacceptable, particularly in the current financial climate.

(c) With regard to attempts that were made at negotiation, the Council did make reasonable efforts to reach a negotiated settlement both before and after the forfeiture.

In April 2008, the Council’s Commercial Rent Section wrote to the joint tenants pointing out the extent of arrears and asked them to forward a payment plan.  There was no response.  

In May 2008, Property Services telephoned the joint tenants and followed it up with an e-mail on 2nd May 2008 which referred to the commercial rents letter of April 2008 and suggested a meeting to discuss a payment plan. 

In July 2008 Commercial Rent notified joint tenants that unless they clear the arrears, or come up with an acceptable payment plan, the Council would have no alternative but to instruct bailiffs. 

On 7th July 2010 the Council wrote to joint tenants setting out the arrears of rent and requesting a response within seven days. The letter warned that further action to recover the outstanding sum could follow. No response was received.

The Council was subsequently available to discuss the arrears further but no further progress was made.

The Council has a statutory duty to recover arrears of rent from commercially let premises, and therefore has no alternative to taking proper steps to attempt to recover the arrears.

(d) Yes, please see above.



	Voluntary Sector
	10864
	07/10/2011
	07/11/2011
	Tenant Involvement
	Subject: Running costs of the resident involvement team

I would like to know the full running cost of the resident involvement team (RIT) with a full breakdown of costings.


	Summary:

Please see the attached spreadsheet. 

	Public
	10900
	08/10/2011
	07/11/2011
	Parking Fines
	Subject: Parking Fines

I would like to know under the Freedom of Information Act:

1.How much money was generated by parking fees and fines within the London Borough of Newham in the most recent period available?

2.Who operates the scheme?

3.Which organisation was this money paid too? 

4.How much of this money was paid into the London Borough of Newham’s funds and if so where it is shown in their yearly accounts?


	Summary:

1. Please see below figures for 2010/11:

Fine - PCN Income £ 8,024,652

Other Parking Income (excl PCN)  - £ 4,587,252 

Total - £ 12,611,904

2. The Council has a contract with Mouchel to manage parking enforcement within the borough.

3. Mouchel.

4.All of this money was credited to the Council's Revenue Account for 2010/11 - within the Highways, Transport and Parking service and is spent on highways.



	Media
	10892
	10/10/2011
	07/11/2011
	Property Valuation
	Subject: Right to buy

Please could you provide the following information:

i) how many council homes in your jurisdiction have been sold under the Right to Buy scheme since 1980? 

ii) What was the average price paid? 

iii) What was the lowest and highest price paid for a home? 

iv) What proportion of those homes are now inhabited by homeowners, by tenants, derelict or otherwise? 


	Summary:

i) Please see attached spreadsheet which shows how many council homes in your jurisdiction have been sold under the Right to Buy scheme since 1989/90.

Please note we are unable to provide data prior to 1989 as our leasehold team was only formed in the mid to late 1990's and therefore they cannot retrieve this information from their records. It would require an Officer to locate and manually interrogate a vast number of financial records which would exceed the appropriate time limit.

Under the Freedom of Information Act the Council has a right to refuse a request for information held if the cost of complying with a request exceeds the appropriate limit. The appropriate limit for local authorities is £450 or 2.5 days or 18 hours. We believe in this case such an exemption applies and has decided to refuse your request for information under section 12(1) of the Act. 

12 Exemption where cost of compliance exceeds appropriate limit 

(1) Section 1(1) does not oblige a public authority to comply with a request for information if the authority estimates that the cost of complying with the request would exceed the appropriate limit.

ii) Please see attached spreadsheet which shows average prices paid.

iii) Please see attached spreadsheet which shows highest and lowest prices paid.

iv) We do not hold this information. We have no means to keep track of what has happened to the property once they were sold. The owner has no obligation to inform us.



	Public
	10895
	10/10/2011
	07/11/2011
	Planning Projects
	Subject: Security at dockside

Since the 1st of July this year,  security has been stepped up at Dockside. I would like to know what incidents have brought this about.
	Summary: 

1.The Council has an on-going process of improving the working environment of its offices. One key aspect of this is ensuring that it provides a safe and secure place to work. Since the Council moved into Newham Dockside it has issued building occupiers with security passes, these allow electronic access to each floor and contain a staff photograph which our security guards are able to review on entry to the building. The Council's Divisional Director for Property has reviewed the existing procedures and has subsequently instructed our security staff to ensure passes are reviewed, in line with building management practice. 



	Public
	10896
	10/10/2011
	07/11/2011
	Legal Services
	Subject: Legal Writs

I would like to know how many legal writs have been served on the London borough of Newham council and its officers since the 1st of January 2011.


	Summary:

Proceedings may be issued against the Council for a number of matters some of which will be dealt with by legal services, some external solicitors and some by the Council's insurers. We do not keep lists of these cases. 

Cases are opened on a case by case basis and therefore to obtain this information would require an Officer to interrogate all individual files opened since this date, for all types of work across a number of Council departments, this would exceed the appropriate time limit. 

Under the Freedom of Information Act the Council has a right to refuse a request for information held if the cost of complying with a request exceeds the appropriate limit. The appropriate limit for local authorities is £450 or 2.5 days or 18 hours. We believe in this case such an exemption applies and has decided to refuse your request for information under section 12(1) of the Act. 

12 Exemption where cost of compliance exceeds appropriate limit 

(1) Section 1(1) does not oblige a public authority to comply with a request for information if the authority estimates that the cost of complying with the request would exceed the appropriate limit.



	Public
	10901
	11/10/2011
	07/11/2011
	DP Libraries 
	Subject: Visits to/members of libraries

Please could you provide me with:

1.The numbers of visits to libraries under your jurisdiction, for the last financial year (April 2010 - March 2011), broken down to show the numbers of visits to each library.

2.A breakdown of the ages of registered library users (e.g. under 18, 18-25, 25-40, 40-65, 65+) of each of the libraries within your jurisdiction.

3.The budget allocated by the council to the library service for the last financial year, and a breakdown of how it was distributed, as well as information on how much money was raised by the service through fines and other service charges.


	Summary:

1. 

Library

      Visitor numbers

Beckton

258783

Canning Town
            103449

Custom House
53733

East Ham

369252

Green Street
            285182

Manor Park

105135

North Woolwich
47905

Plaistow

104330

Stratford

468009

The Gate

297029

Totals

            2092807

2. 

Library

     Age Range
      Registered Users

Beckton

<18

4049




18-24

1472




25-39

3456




40-64

2037




65+

172

Canning Town
            <18

4012




18-24

1945




25-39

4022




40-64

2723




65+

467

Custom House
<18

2262




18-24

878




25-39

1697




40-64

1148




65+

258

East Ham

<18
           10441




18-24

5737




25-39

14189




40-64

6700




65+

898

Green Street

<18

8729




18-24

4007




25-39

10392




40-64

4366




65+

642

Manor Park

<18

4661




18-24

2184




25-39

3844




40-64

1925




65+

237

North Woolwich
<18

836




18-24

306




25-39

706




40-64

365




65+

68

Plaistow

<18

153




18-24

147




25-39

480




40-64

1300




65+

2811

Stratford

<18

12378




18-24

7116




25-39

23699




40-64

10808




65+

1052

The Gate

<18

7237




18-24

3694




25-39

8204




40-64

4019




65+

431

3.

Revenue Expenditure (Excluding Capital Charges)

2010-11 Outturn


*Employees:






£2,516,448



Premises:






£624,677



Supplies and Services:





Books & Pamphlets (amount spent in 2010-11 to purchase books & pamphlets for the libraries)






Reference (CD-ROMs, Multi-media, Software etc.)

£17,730




Adult Fiction






£131,405




Adult Non-fiction





£87,603




Children's Fiction





£48,482




Children's Non-fiction





£17,932



Newspapers, Periodicals and Magazines



£26,800



Sound Recordings - Music





£6,623



Sound Recordings - Adult Talking Books



£23,637



Sounds Recordings - Children's Talking Books


£1,902



Video Recordings and DVDs





£59,512



Multi-media & Open Learning Packs (including Language Pack)
£0



CD-ROMs, Software etc





£0



On-line / Electronic (Internet etc)




£0



Other Library acquisitions (Reader Development)


£61,923



Bookbinding







£0



Total Expenditure on Materials




£483,549




Computing Costs (Non-financial):





£96,039


Other Supplies and Services:






£227,522


Transport:








£41,842


Third Party Payments:






£2,615


Support Services Costs:






£0


Other Expenditure (Estimates only - this should include Computing Costs, Other Supplies and Services, Transport, Third Party Payments and Support Services Costs): £323,400

Total Revenue Expenditure






£3,992,69

Revenue Income

Overdue Charges







£64,578


Reservation Fees







£261


Lettings








£0


Hire of Audio and Visual Materials





£33


Electronic Revenue







£0



Specific Grants







£0


Provision of Library Services to other Local Authorities


£0


Miscellaneous -Receipts from the public (including photography)

£31,679


Miscellaneous - Corporate income





£0


Total Revenue Income






£96,551


Net Expenditure


 




£3,896,141 


*Please note that staff in front offices cover both customer service and traditional library functions. For the purposes of local government finance reporting we are required to provide a split of funding - we therefore provide a nominal 50/50 split of duties which is reflected in finance reporting for each.



	Public
	10902
	11/10/2011
	07/11/2011
	Legal Services
	Subject: Angel Cottage

What is the current status of the Council's prosecution of the developer who demolished Angel Cottage? The link below is to an article promising to remedy the loss of this important piece of heritage. 

http://www.newham.gov.uk/nr/rdonlyres/15a0f212-2586-4f6f-9c8e-51ab02f280a6/0/supp_swh_156.pdf

	Summary:

The Council's prosecution action against the then owner of the site was concluded in October 2009. The Owner was found guilty and was given a conditional discharge for 12 months as well as ordered to pay the Council's costs of £15,025. 

In relation to redevelopment of the site, the Council will be ensuring the site is dealt with in accordance with the Council's development plan documents as and when any applications for the site are made.



	Public
	10903
	11/10/2011
	08/11/2011
	Housing Partnerships 
	Subject: Empty properties

1a)A list of Council managed void properties where a non-individual is listed as either the owner or as having a material interest in the property; and

b)A list of private properties confirmed by the council as void where a non-individual is listed as either being the owner or as having a material interest in the property.

c)A contact name and phone number for a person responsible for managing or safeguarding unoccupied housing in the local authority.


	Summary:

1a) and b)

Under the Freedom of Information Act we have the right to refuse a request for information held if an exemption applies. We believe in this case such an exemption applies and has decided to refuse your request.

The Council has experience of a number of individuals who, when they become aware that a property/site is vacant, use it for squatting, attempt to appropriate the property for their own use, use properties for growing drugs and other undesirable anti-social behaviour.  There have recently been two murders in the borough that have taken place in empty properties.

By disclosing the addresses of vacant properties, the Council exposes neighbourhoods to the anti-social behaviour/criminal activities associated with such issues. Our Community Safety Team and the Police are currently doing all they can to deal with these problems and the Council is not prepared to exacerbate the problem by disclosing known empty properties.

Therefore, it is our view that Section 31(1)(a) of the Freedom of Information Act 2000 applies to this request. This section provides that information is exempt from disclosure if such disclosure would prejudice the “prevention or detection of crime”. To provide addresses of empty dwellings would in our view compromise the security of the buildings concerned and could enable criminal behaviour.

We also believe that Section 38 applies which states, “Information is exempt information if its disclosure under this Act would be likely to – (a) endanger the physical or mental health of any individual, or (b) endanger the safety of any individual”. If providing the requested information did result in criminal behaviour it would negatively effects residents living in the surrounding area.

It may be of interest to you to know, there are approximately 817 unoccupied residential properties owned by the London Borough of Newham and approximately 2,045 unoccupied, privately owned residential properties in the borough.



	Public
	10921
	11/10/2011
	08/11/2011
	ALMO
	Subject: Scaffolding

I am writing to you under the Freedom of Information Act to request the following information: 

- The council's total spending on scaffolding for residential properties from 2004-05 to 2009-10, broken down by year and by the number of properties affected.

- A list of suppliers of scaffolding for residential properties to the council.

I would like to receive both sets of information in electronic format; the list of spending as a spreadsheet or comma separated value (CSV) text file, and the list of suppliers as a text file or spreadsheet. 


	Summary:

Under the Freedom of Information Act the Council has a right to refuse a request for information held if the cost of complying with a request exceeds the appropriate limit. The appropriate limit for local authorities is £450 or 2.5 days or 18 hours. We believe in this case such an exemption applies and has decided to refuse your request for information under section 12(1) of the Act. 

12 Exemption where cost of compliance exceeds appropriate limit 

(1) Section 1(1) does not oblige a public authority to comply with a request for information if the authority estimates that the cost of complying with the request would exceed the appropriate limit.

A number of departments  within the Council use scaffolding. This information is not stored centrally and to obtain it would be a labour intensive task, it would require officers to manually review hundreds of thousands of records. 

Looking at two departments, Major Works and Repairs and Maintenance, for example:

Regarding Major Works, there are about 150 contract ( 2- 3 files per contract) stored in approximately 100 boxes. 

Our Repairs and Maintenance team deals with around 60,000 repair requests per year which will equate to around 300,000 records that will need to be reviewed to find relevant works orders containing scaffolding. The individual relevant works orders would then need to be reviewed along with invoices to establish costs. The information would than need to be collated and broken down to enable scaffolding costs for individual  properties to be provided. 

In addition, the suppliers of scaffolding will be contained with in the contract files which need to be reviewed to obtain the information.

We estimate it would take three dedicated staff around 3 months to compile this information at a cost that would greatly exceed the appropriate limit as mentioned above. 



	Organisation
	10923
	11/10/2011
	08/11/2011
	CYPS - Schools Traded Services
	Subject: Serious case reviews 

We request the information set out below in A-J for the following timeframes, 2008/9, 2009/10 and 2010/11

A. The number of serious case reviews completed in your local authority.

B.The number of serious case reviews where the use of force against a child in a school setting was considered to be a relevant factor.

C.Of the serious case reviews identified in B, information as to the number of children who were the subject of the review who has i) died or ii) been seriously harmed .

D.Of the serious case reviews identified in B, information as to the age of the child who was the subject of the review.

E.The number of serious case reviews identified in B where the use of force was considered AND the child had special education needs or disability.

F.The number of serious case reviews which observed an overuse or high level of use of force in a school setting.

G.The number of serious case reviews which observed a disproportionate or excessive use of force (e.g. where use of force was not used as a last resort).

H.The number of serious case reviews in F or G where it was observed that school records relating to the use of force had been previously examined by Children’s services, education, police or Ofsted Officials.

I.The number of serious case reviews in F or G where it was observed that the parents or carers of the child had been informed of the use of force against the child by the school.

J.The number of serious case reviews where it was considered that the use of force was a contributing factor to the child’s death or serious harm.


	Summary:

a)

2008 -2009

0 

2009-2010

3 

2010-2011

0

b) 0.

C) Not applicable. 

d) Not applicable. 

e) Not applicable. 

f) Not applicable. 

g) 0.

h) Not applicable.

I) Not applicable.

J) 0.



	Political
	10805
	30/10/2011
	08/11/2011
	Local Service Centre
	Subject: Foreign Language Translation

In the financial year (a) 2009/10 (b) 2010/11 how much was spent by your organisation on providing foreign language translation services (i.) for written communications (ii.) for verbal communications (iii.) in total?
	Summary:

For 2009/10:

(i) £62,833

(ii) £209,530

(iii) £272,363

For 2010/11:

(i) £48,113

(ii) £178,512

(iii) £226,625



	Public
	10905
	11/10/2011
	09/11/2011
	CYPS - Corporate Parenting
	Subject: Children’s homes

1)As of 1 October 2011, how many children from your local authority were placed in children's homes in other local authorities (and how many in each other local authority)

2)As of 1 October 2011, how many children from which other authorities were placed in children's homes in your authority

3)As of 1 October 2011, which children's homes in your own authority were providing residential care to children (either from yours or other local authorities)
	Summary:

1) As of 1 October 2011, 39 children from the London Borough of Newham are placed in 

Children’s homes in other local authorities (including residential school placements). Please see below breakdown of how many children from each authority: 

Kent  -                11

Redbridge LB -   3

Essex  -              4

Hampshire -        2

West Sussex -    1

Haringey LB -      1

Peterborough -    1

Surrey -                2

Croydon LB  -      1

Nottinghamshire -1

Shropshire -         2

Waltham Forest LB  - 2

Barking and Dagenham - 2

Lincolnshire   -     2

East Sussex  -     1

Norfolk -               2

Hertfordshire -      1

2) As of 1st October 2011, the most up to date information held by the borough indicates that there were 127 children placed by other local authorities in Newham’s care.  It is important to note that this information is entirely dependent on local authorities notifying us when placements begin and cease.  We are not however, able to specify placement type, i.e. children's home, foster care, kinship.

Newham has a standard template that is sent to other local authorities (attached) requesting information about children they have placed in Newham; this form requires the placement name and address but does not specify placement type. Some local authorities may state the placement type but it is not requested or provided as a matter of course.  

As such, it is not possible to comment on the proportion of children's home placements within this total. 

To do so with complete accuracy, would involve reviewing each of the individual files, and either checking addresses and/or with other local authorities to confirm the placement type. This would exceed the appropriate time limit. 

Under the Freedom of Information Act the Council has a right to refuse a request for information held if the cost of complying with a request exceeds the appropriate limit. The appropriate limit for local authorities is £450 or 2.5 days or 18 hours. We believe in this case such an exemption applies and has decided to refuse your request for information under section 12(1) of the Act. 

12 Exemption where cost of compliance exceeds appropriate limit 

(1) Section 1(1) does not oblige a public authority to comply with a request for information if the authority estimates that the cost of complying with the request would exceed the appropriate limit.

3) As described above we are unable to provide the placement type of children from other Local Authorities within the borough. Please see below list of children’s homes providing care for children within Newham:

•
Branching Out @ Dongola Road

•
Sawadi House, Care Ltd

•
Laurel Leaf Homes

•
Sherico Care Homes

•
Blossom House Specialized Care Ltd



	Business
	10897
	12/10/2011
	09/11/2011
	Corporate Contracts
	Subject: Performance bond 

Please provide a list of all companies to whom you have awarded a contract in the last 3 years for which you have obtained a performance bond.
	Summary:

Contractor

ABS LTD

ALLRIDGE BUILDERS LTD

BALFOUR BEATTY CIVIL ENGINEERING LTD

BARNES WEBSTER & SON LTD

CHIGWELL CONSTRUCTION (LONDON) LTD

CLIFFORD DEVLIN  LTD

COSMUR CONSTRUCTION (LONDON)

DIAMOND BUILD PLC

EUROVIA INFRASTRUCTURE LTD

FM CONWAY LIMITED

FREDERICKS (MECH SERV ) LTD

FRENCON CONSTRUCTION  LIMITED

IMPERIAL BUILDING AND DECORATING CONTRACTORS A TRADING DIVISION OF IMPERIAL PARTNERING CONTRACTORS LTD

JERRAM FALKUS CONSTRUCTION LTD

JOHN F HUNT DEMOLITION LIMITED

KIND & CO  BUILDERS LIMITED

LAKEHOUSE CONTRACTS LTD

LOUGHMAN T & CO LIMITED

MANSELL CONSTRUCTION SERVICES LTD

NEWHAM TRANSFORMATION PARTNERSHIP LTD

QUINN (LONDON) LTD

RANDALL PLANT LTD

RAYTELL ELECTRICAL CO LTD

RB EMERSON LTD

RM EDUCATION

RYDON CONSTRUCTION LTD

SEDDON PROPERTY SERVICES LTD

SSG LANDSCAPE CONSTRUCTION LT

SWAN HOUSING GROUP

TILHILL FORESTRY LIMITED T/A UPM TILHILL

UNITED HOUSE



	Public
	10898
	12/10/2011
	09/11/2011
	Members - Other
	Subject: Newham Council Cabinet Meeting 21/01/2010 

Appendix E from Agenda Item 6, Newham Council Cabinet Meeting 21/01/2010 - Formal Adoption of the Forest Gate Town Centre Supplementary Planning Document
	Summary:

The document requested (Appendix E of the January 2010 Cabinet Report regarding the adoption of the Forest Gate SPD) contains information which is exempt by virtue of legal professional privilege.

Under Section 42 (1) (2) of the Freedom of Information Act the Council is exempt from the duty to communicate information in respect of which a claim to legal professional privilege could be maintained in legal proceedings. 

Given that Section 42, is a qualified exemption, the decision whether or not to release the information is therefore subject to the public interest test. It is acknowledged that there is a general public interest in public authorities being accountable for the quality of their decision making.  Ensuring that decisions have been made on the basis of good quality legal advice is part of that accountability. Transparency in the decision making process and access to the information upon which decisions have been made can enhance accountability. General legal implications on the recommendations were included within the public report. However, it is also in the public interest that the legal adviser needs to be able to present the full picture to their clients, which includes not only arguments in support of his or her conclusions but also the arguments that may be made against them. It is in the nature of legal advice that it often sets out the possible arguments both for and against a particular view, weighing up their relative merits. Whilst it is recognised that the report was prepared 18 months ago and in some circumstances information which was previously exempt would now become publicly available because following the passage of time it would no longer be in the public interest to withhold this information, however we consider that, the advice contained is still relevant to the Council, and disclosure would not be in the public interest as doing so would compromise the process for obtaining robust legal advice , thus impacting on our ability to discharge our public functions.



	Public
	10950
	17/10/2011
	09/11/2011
	Community Participation Unit
	Subject: Volunteers newsletter

Can you tell me in which issues of the Newham Volunteers newsletter the contact email details of the volunteer representative were published?

I would also like to know if the council is the data controller for the correspondence that is sent and received by the volunteer representative?

If the council is not the data controller, can you explain to me why?
	Summary:

The newsletter with the information regarding the volunteer representatives went out in 2008 April edition. Additionally at every induction session for the new volunteers they are informed about the representative service.

The Council is not the data controller for the representative hotline. These are hotmail inboxes in the name of the representative. The Council is not the data controller as the point of the representative role is to allow volunteers who are not happy with the service, a member of staff or another volunteer, to make an anonymous complaint to an independent party.

The representatives forward on the complaints anonymously to the volunteer team who will respond accordingly.



	Organisation
	11029
	17/10/2011
	09/11/2011
	Planning Policy and UDP
	Subject: Amenity Grassland Management

1.What is the total area of all land, regardless of its use, that your Authority owns, manages or administers?

2.What is the total area of publicly accessible grassland that your Authority owns, manages or administers, excluding formal parks, designated sports pitches and designated wildlife conservation areas?

3.Does your Authority define the frequency of grass cutting on this amenity grassland?

4.If your Authority does not define the frequency of grass cutting on this amenity grassland, please state the Authority that does define it.

5.Does your Authority define the grass cutting height on this amenity grassland

6.If your Authority does not define the grass cutting height on this amenity grassland, please state the Authority that does define it.

7.Does your Authority actively attempt to identify or record the wild flower species present on this amenity grassland?

8.Does your Authority actively consider the protection or encouragement of wild flowers when defining or executing a grass cutting regime on this amenity grassland?

9.If your Authority does not define the grass cutting regime on this amenity grassland, does it attempt to negotiate the regime with those who do define it, with the explicit aim of improving the ecological diversity of the grassland?

10.What is the typical frequency of cutting to which the grass on this amenity grassland is subjected?

11.Is the frequency of cutting on this amenity grassland varied with the seasons of the year in a systematic manner?

12.What is the typical height of cut used on this amenity grassland?

13.Is the height of cut on this amenity grassland varied with the seasons of the year in a systematic manner?

14.Approximately what proportion of this amenity grassland is located in a rural environment?

15.What is your Authority's approximate annual budgetary allocation for maintenance of this amenity grassland?


	Summary:

1. Unfortunately we are unable to provide an accurate total area of land that the Authority owns, manages or administers. It is not possible to easily extract this information from our systems and to consolidate this information manually from individual property file records and for the various uses of land in Newham would exceed the appropriate time limit. Under the Freedom of Information Act the Council has a right to refuse a request for information held if the cost of complying with a request exceeds the appropriate limit. The appropriate limit for local authorities is £450 or 2.5 days or 18 hours. We believe in this case such an exemption applies and have therefore decided to refuse your request for information under section 12(1) of the Act. 

12 Exemption where cost of compliance exceeds appropriate limit 

(1) Section 1(1) does not oblige a public authority to comply with a request for information if the authority estimates that the cost of complying with the request would exceed the appropriate limit.

2. There are 93,261 sqm of Highway land (verges, etc) and another 122,784 sqm of open spaces that are not parks, but managed in a similar way. 

3. We do not have a defined frequency of grass cutting on this amenity grassland. Cutting is  a performance based specification or as and when it is considered the grass is in need of trimming.

4. As stated in the response to Question 3, the Local Authority administers a performance based specification.

5. The Authority does define the grass cutting height on amenity grassland. The grass is to be no longer than 60mm in the summer, 80mm in the winter in some areas. In other areas the grass is to be kept no longer 60mm at all times.

6. The Authority does define the requested specifications. Please see the responses to Questions 4 and 5 above.

7. The Authority does not identify or record the wild flower species present on our amenity grassland. However the council does have several meadows and wild areas in our parks and a few of our open spaces.

8. Outside of our borough parks, the Authority only actively considers the protection or encouragement of wild flowers in a very few cases, when determining the grass cutting regime.

9. As Newham lies in a highly urbanised area, a lot of our green areas are used for recreational uses and we are therefore severely limited in our ability to actively protect the ecological diversity of the grassland.

10. The typical frequency of cutting of the amenity grassland is between every sixteen to twenty weeks, dependent upon weather and climate.

11. The frequency of cutting is varied through the seasons, as detailed in the response to Question 10 above.

12. The typical height of the cut used on this amenity grassland is between 40 - 60mm.

13. The actual height of the cut on this amenity grassland is not varied with the seasons of the year but as previously stated the frequency is reduced or cutting stopped in the winter when the grass does not grow.

14. As Newham is located in an urban conurbation, none of our amenity grassland is located in a rural environment.

15. The approximate annual budgetary allocation for maintenance of this amenity grassland for the land outlined in Question 2 above, is £157k per year. This figure fluctuates by a few percent points annually, depending on the amount of grass on contract.



	Public
	10928
	13/10/2011
	10/11/2011
	Corporate Contracts
	Subject: Contract bids

The purpose of this request is to identify firms that have been bidding for local authority tenders.

Please find attached a list of contracts that we are interested in and please insert the names of the companies who made a bid for the work.


	Summary:

Under the Freedom of Information Act we have the right to refuse a request for information held if an exemption applies. We believe in this case the exemption under Section 43 (2) of Act applies and has decided to refuse your request. 

We consider that releasing the names of companies/individuals who have submitted bids for specific contracts would alert other bidders to the identify of those bidders and provide competitors or potential competitors with information that could be used to influence their bids. This would likely to disadvantage a particular bidder and advantage other bidders, which  would effectively undermine the whole tendering and commercial process.

Also, given that information was provided to the local authority in confidence, we consider that disclosure would make it less likely that companies or individuals would provide the local authority with commercially sensitive information in the future and consequently undermine the ability of the local authority to fulfil its public role.

Furthermore, releasing information obtained in confidence could open the council to legal action for breach of confidence.  Under Section 41 of the Freedom of Information Act 2000 information is exempt information if – 

(a) it was obtained by the public authority from any other person (including another public authority), and 

(b) the disclosure of the information to the public (otherwise than under this Act) would constitute a breach of confidence actionable by that or any other person. 

We acknowledge that the public interest is served by promoting transparency in the accountability of public funds, ensuring that public money is being used effectively, and that  the local authority is  getting value for money when purchasing goods and services. On the other hand, however, we recognise and consider that there is a greater public interest in maintaining confidentiality and protecting commercially sensitive information, release of which could damage commercial interests, including the local authorities. As such, we consider that the public interest in favour of withholding the information  outweighs the public interest in disclosure. 

We feel that the public interest is sufficiently served by virtue of the fact that the Council published details of contracts awarded on it eSourcing system – NECTR: http://nectr.newham.gov.uk/supplierselfservice/pages/public/publicBulletinSearch.cmd. This includes: 

•
name and email contact of winning tenderer 

•
the winning bid 

•
contract duration (scope for extension) 

•
whether or not the contract is renewable? If so,

•
anticipated time when new procurement process will begin, and

•
additional comments

We also published our current corporate contracts list: 

http://www.newham.gov.uk/InformationforBusinesses/StrategicProcurement/CurrentSuppliersContracts.htm
cx

In addition, we make available payments to suppliers over £500: 

http://www.newham.gov.uk/YourCouncil/FinancialManagementAccountancyAndPensions/Paymentstosuppliers.htm


	Public
	10929
	14/10/2011
	10/11/2011
	Registrars Service
	Subject: Public Funerals

I would like to know how many public health funerals have been carried out by you local authority since June 2011.

I would like to know the deceased names (including maiden names), date of birth and death, last known address and when or if the estate will be passed onto the Treasury Solicitor, QLTR or the Duchy of Cornwall and Lancaster.


	Summary:

The London Borough of Newham has carried out two public health funerals since June 2011. 

We have decided to refuse the other aspects of your request, taking into account guidance which the Treasury has issued in respect of such FOI requests.

Under Section 21 of the Act London Borough of Newham is not required to provide information in response to a request if it is already reasonably accessible to you. The information you requested is available from the Treasury Solicitor's Department Bona Vacantia Division website at www.bonavacantia.gov.uk
The council usually refer estates with a net value of over £500 to the Treasury Solicitor’s Department. The department would then publish limited information about those valued at over £5,000, unless a claimant comes forward during the period before publication. 

In addition to this, the information you requested with regard to the date of birth and last known address are on the death certificate. This information is accessible from the General Register Office at www.gro.gov.uk.

Further we rely on Section 31 of the Freedom of Information Act. This exemption applies where disclosure would be likely to prejudice a range of investigations and conduct, including the prevention and detection of crime. Releasing information under FOIA is equivalent to publishing it “to the world at large”, and so our decision must be based on the likely effect of anyone having access to the requested information. The vast majority of the estates in question contain residential property, which, due to the circumstances of the estate, is likely to be empty, and in many cases will contain assets. Releasing information that identifies, either directly or indirectly, the whereabouts of such properties (and assets) before they have been secured leads to a real and significant risk of theft and fraud. It may also alert unlawful occupiers to the location of empty properties in the borough. This could also interfere with the statutory function to collect bona vacantia (ownerless goods) vested in the Crown and would provide an opportunity for criminal acts to be committed. 

With regards to section 31 above (qualified exemption), a ‘public interest test’ is required to determine if the exemption is applicable. In applying this test we have considered the following factors:

Factors in favour of disclosure: the general public interest in the promotion of transparency, accountability, public understanding and involvement in the democratic process; the benefits to potential beneficiaries of unclaimed estates of genealogists tracing them down earlier; the resulting likely effect of fewer empty properties in the borough; and, the commercial benefits to lawyers and genealogists in tracing beneficiaries.

Factors against disclosure: disclosure would increase the risk of fraud and theft towards vulnerable estates, and potentially towards individuals; such fraud and theft would diminish

the value of estates, estates that potentially have beneficiaries; releasing information which may lead to the identification of empty properties increases the likelihood of unlawful occupation in the borough

Whilst there are arguments on each side, we consider that, in the circumstances of the case, the public interest favours withholding this information



	Business
	10933
	14/10/2011
	10/11/2011
	Business Rates
	Subject: Attempted refunds of accounts in credit that have been returned 

Details of any attempted refunds of accounts in credit that have been returned or not presented for payment i.e. unrepresented cheques

2)      Details of any “bounceback” refunds attempted to have been refunded by BACS

3)      Details of any credit amounts moved to a “suspense” account for any reason 

Please detail the following details:

•name of company (ratepayer) 

•amount (value) 

•date credit arose 

•address value relates to 

•billing address 

•account number 

•any system narrative, detailing reason for credit or reason for non clearance 

•Please could you also confirm which business rates system you are currently using, when you started using this and which version. 


	Summary:

Unfortunately we are unable to extract this information from our system.  In order to retrieve this information an Officer would have to interrogate each of our accounts individually, which are in excess of 6500, to be able to identify if a refund was returned. This would greatly exceed the appropriate time limit. Under the Freedom of Information Act the Council has a right to refuse a request for information held if the cost of complying with a request exceeds the appropriate limit. The appropriate limit for local authorities is £450 or 2.5 days or 18 hours. We believe in this case such an exemption applies and has decided to refuse your request for information under section 12(1) of the Act. 

12 Exemption where cost of compliance exceeds appropriate limit 

(1) Section 1(1) does not oblige a public authority to comply with a request for information if the authority estimates that the cost of complying with the request would exceed the appropriate limit.

However, we can confirm that there are no such payments currently in our suspense account.

We cam confirm our Business Rates team currently use Civica software.



	Public
	10935
	14/10/2011
	10/11/2011
	Adult Services (FOI)
	Subject: Elderly care

Could you please provide me with the following information?

1.Within your Adult Social Care Department, how many teams specifically deal with elderly care?

2.What are these teams called?

3.The address and contact details for each team?


	Summary:

1. There are four teams within the Adults Social Care Department that deal with elderly care.

2. Community Mental Health Team (CMHT)

    Dementia Care Team

    Intermediate Care Team

    Alzheimer’s Team

3. All teams are contactable via CMHT - Older Peoples Services, address and contact details can be found below:

CMHT - Older Peoples Services

1st Avenue Resource centre

103 1st Avenue

London E13 8AP

Tel:  0208 271 1318



	Public
	10951
	17/10/2011
	10/11/2011
	Community Participation Unit
	Subject: Newham Volunteers programme

Can you provide me with the dates in 2011, when a 'Catch Up' session was held for the Newham Volunteers programme?
	Summary:

Please see below dates of catch-up sessions held in 2011:

25th January  2011

17th May  2011

28th June 2011

2nd August  2011



	Public
	10952
	17/10/2011
	10/11/2011
	Community Participation Unit
	Subject: Newham Volunteers newsletter 

The Summer Edition (2010) of the Newham Volunteers newsletter states staff will send out non-attendance notices for volunteers who do not attended pre-booked events.  Can you provide me with the number of these notices that have been sent up to the present day? Also the number of notices that were sent to individuals on more than one occasion during this time. Upon receiving these notices, how many volunteers contacted the volunteer representative to advocate on their behalf?
	Summary:

1/2. We do not hold the information you have requested held on our systems. The database used for Newham Volunteers does not have a filter facility to flag up non-attendances and the notice letters accordingly sent for this. Therefore in order to respond to your enquiry it would be necessary to manually review each individual volunteer’s record and for an officer to interrogate each file to determine whether notices have been sent.

It may be useful to note that more than 3,200 people have signed up to the Newham Volunteers programme since it began and therefore to consolidate the information from individual files would exceed the appropriate time limit. 

Under the Freedom of Information Act the Council has a right to refuse a request for information held if the cost of complying with a request exceeds the appropriate limit. The appropriate limit for local authorities is £450 or 2.5 days or 18 hours. We believe in this case such an exemption applies and have therefore decided to refuse your request for information under section 12(1) of the Act. 

12 Exemption where cost of compliance exceeds appropriate limit 

(1) Section 1(1) does not oblige a public authority to comply with a request for information if the authority estimates that the cost of complying with the request would exceed the appropriate limit.

3. We are able to confirm that Newham Volunteers have not to date experienced any incidents whereby volunteers have approached representatives to advocate on their behalf, following the receipt of a notice letter. However it may be useful to note a complaint has been received directly from a volunteer in receipt of the non-attendance notice letter.

For your reference, please find attached a copy of the Misconduct Procedure utilised in monitoring Newham Volunteers and also a template of the notice forwarded to volunteers for non-attendance. I would hope that this would prove to be of use to you.



	Organisation
	10986
	17/10/2011
	10/11/2011
	CYPS - Corporate Parenting
	Subject: NOTIFICATIONS TO HIGH COMMISSIONS AND EMBASSIES OF CHILDREN IN CARE

1. What is the Local Authorities policy for notifying High Commissions and Embassies (their Consular Welfare Sections) regarding non-UK national children that are?

     A. Taken in to Care

     B. Being Adopted

2. What is the Local Authorities policy for enabling High Commissions and Embassies Consular Welfare access visits to non-UK children in its care and prior to adoption?

3. Has the Local Authority sought any legal or other advice from the Foreign and Commonwealth Office regarding High Commissions and/or Embassies Consular Welfare visits to non UK children in it’s care?

4. Has the Local Authority refused any High Commission or Embassy Consular Welfare visits to non UK children in it’s care and if so how many?

And

5. By the Local Authority:

How many foreign national children have in the last five years:

     A. Been taken into Care

     B. Been Adopted

     C. What list of counties were they from

     And

By the Local Authority:

6. How many High Commissions and Embassies Consular Welfare Sections in these cases as in 5. A. & B. above were:

     A. Notified

     B. Were not notified

To High Commissions and Embassies Consular Welfare Sections

7. In the cases of doubt regarding nationality and other unconfirmed/un verified information such as history what is the Local Authorities policy regarding enquiring of High Commissions and Embassies for confirmations that may be available outside of the UK regarding non UK children in it’s care and prior to adoption.

8. What is the Local Authorities Policy regarding non-UK children in its care or as adopted being able to ensure their right of access to their non-UK Identity and Nationality once they reach age 16 and should they wish assistance to leave the UK.


	Summary:

1. The London Borough of Newham does not have a specific policy in relation to this matter.

2. The London Borough of Newham does not have a specific policy in relation to this matter.

3. The Local Authority Safeguarding services (including Looked After Children) will liaise with the UKBA in relation to all children without a settled status in the United Kingdom.  The LA will act on advice received from the UKBA.

We do not retain specific information as to whether or not we have sought legal or other advice from the Foreign and Commonwealth Office regarding High Commissions and/or Embassies Consular Welfare visits to non UK children in it’s care.  To obtain this information would require an Officer to manually interrogate all files of individual children without UK citizenship. This would exceed the appropriate time limit. 

Under the Freedom of Information Act the Council has a right to refuse a request for information held if the cost of complying with a request exceeds the appropriate limit. The appropriate limit for local authorities is £450 or 2.5 days or 18 hours. We believe in this case such an exemption applies and has decided to refuse your request for information under section 12(1) of the Act. 

12 Exemption where cost of compliance exceeds appropriate limit 

(1) Section 1(1) does not oblige a public authority to comply with a request for information if the authority estimates that the cost of complying with the request would exceed the appropriate limit.

4. We do not retain specific information as to whether or not the Local Authority has refused any High Commission or Embassy Consular Welfare visits to non UK children in it’s care. As above to obtain this information would require an Officer to manually interrogate all files of individual children without UK citizenship. This would exceed the appropriate time limit. 

Q5.  Our system does not record the status of 'Foreign National' and therefore the only way of addressing this would be to undertake a manual review of all files for persons under 16 over the past 5 years.  This would not be achievable within the appropriate time limit.

6. N/A.

7/ 8. We do not have any specific policy covering these areas although generally when a child comes to our (safeguarding services) attention without UK status Social Workers will liaise with the UKBA and actions will follow advice from that source including, where appropriate, identifying a suitable immigration solicitor for the child. 



	Public
	10954
	18/10/2011
	10/11/2011
	Parking Fines
	Subject: Parking fines

I would like to know 

1.what organisation or service carries out the parking management and issuing of Parking tickets. 

2.Which organisation or service carries out the replying to those contesting tickets.

3. How payments to these organisations or services are calculated.  

4. How much Newham has taken in parking fines in the last three years

5. I want copies of any policies or protocols implemented, when issuing parking tickets or removing cars from Newham Streets.  
	Summary:

1. The Council has a contract with Mouchel to manage parking enforcement within the borough.

2. The London Borough of Newham (LBN) replies to individuals contesting tickets.

3. Payments for parking tickets are made in accordance with the terms and conditions of the contract and at the rates specified in the relevant pricing schedules. 

4. Please see below total amounts taken in parking fines in the last three years:

2008/09 - £ 8,662,934

2009/10 - £ 8,009,783

2010/11 - £ 8,024,652

5. Please find current Parking Policy attached.



	Public
	11011
	21/10/2011
	10/11/2011
	Corporate Complaints and Ombudsman
	Subject: Complaints from the public about taxi drivers

1. The number of complaints made by members of the public against taxi drivers in 2009/10.

2. For each complaint, full details of the exact complaint should be given, as well as the details regarding the outcome of the complaint and any subsequent disciplinary action that was taken against the taxi driver, e.g. fine, suspension or ban.

3. The number of complaints made by members of the public against taxi drivers in 2010/11. 

4. For each complaint, full details of the exact complaint should be given, as well as the details regarding the outcome of the complaint and any subsequent disciplinary action that was taken against the taxi driver, e.g. fine, suspension or ban.


	Summary:

We do not hold the information requested. 

The information you have requested may be held by the Public Carriage Office (PCO) at Transport for London (TfL.)

Tel: 0845 300 7000 (08:00-20:00 Monday to Friday)

Email: coms@pco.org.uk

Further contact details may be found on the TfL website at www.tfl.gov.uk
For your continued reference, please see below the contact details for the Freedom of Information requests team at Transport for London.

FOI Case Management Team

Transport for London

Floor 5, Windsor House

London SW1H 0TL 

Fax: 020 7126 3185

Email: foi@tfl.gov.uk 



	Public
	11099
	28/10/2011
	10/11/2011
	Planning Application & Enforcement
	Subject: Planning Permission for The Shoal in Stratford 

I write to request an up to date list of subcontractors, suppliers and consultants involved in the provision and construction of a public art screen, known as 'the Shoal' to the perimeter of Stratford Island. This art screen will be approximately 14m high by 400m long, 4m from the ground and adjacent to a highway. The kinetic artwork would comprise of uniquely fabricated, titanium elements in 3D shape, with a movement mechanism individually supported on a metal structure. There will be a family of 4 different 'leaf' profiles, each approximately 6.6m x 2.2m, with a modulated smooth surface generated as a 3D Initial Graphics Exchange Specification (IGES) file in Rhino. There will also be a further cluster of five canopy sculptures - known as 'the Grove Clouds' to be provided and constructed in the Broadway conservation area of Stratford Island. These are static structures around 7m high with 9m x 3.5m titanium 'leaf' canopies supported on a tubular steel lattice structure. The associated works include access roads, sewer systems, infrastructure, enabling and landscaping

Planning Description

An application (ref: 10/00510/FUL) for detailed planning permission was granted by Newham L.B.

Project name:

The Shoal

Site address:

Great Eastern Road

Stratford Island

Stratford

London

Central London

E15 1BB 


	Summary:
As you requested, please see below the list of contractors, suppliers and consultants involved in the provision and construction of 'The Shoal'.

Lead Designer - Studio Egret West

Foundation Contractor - Walker Construction (UK) Ltd 

The Shoal Fabricator - SH Structures Ltd 

Titanium Supplier - Ti-Tek (UK) Ltd

	Organisation
	10823
	04/10/2011
	11/11/2011
	Procurement Team
	Subject: Vehicle contract

I would like to request details of whom is currently supplies the authority with both vehicles rental and vehicle leasing services, together with the monetary value of these contracts and their expiry dates.


	Summary:

Item 
Supplier
Rental
Leasing
Value per week Expiry
1
Riverside
Yes
£9,350.00Dec-11

2
Riverside
Yes
£10,200.00Dec-11

3
5 Ways
               Yes
£4,750.00Dec-11

4
Tranlink

Yes
£13,541.02Nov-11

5
Grosvenor
Yes
£8,244.91Jul-12

6
Dawsons
Yes
£40,055.12Nov-11



	Public
	10934
	14/10/2011
	11/11/2011
	CYPS - 14-19 Development
	Subject: Young People not in Employment, Education of Training and People with Disabilities Projects:

Upcoming projects:

1.What projects are planned in the coming year within the borough to help” young people not in education or training “gain skills for “employment” and who is the project leader that I may wish to contact to discuss the project?

2.What projects are planned in the coming year with the borough to help “young people not in education or training” gain skills for “further education” and who is the project leader whom I may contact to discuss the project?

3.What are the projects planned in the coming year to help young people with “disabilities and learning” challenges gain skills for “further education and or employability”. And who is the Project Leader whom I may contact to discuss the project?

Current Projects:

4.With respect to the “young people not in education or employment and or disabled young people “what projects are currently being  run  to help provide  skills for further  education and or employability? And who I may contact to discuss the projects?


	Summary:

1.& 2.  Skillsjam programme is the largest project within Newham Council aimed at facilitating NEET young people to gain skills for employment and further education. The Skillsjam programme is run by the Employability & Skills Service which delivers, with a range of third sector partners, part-time courses in foundation learning and vocational skills to over 250 16-19 year olds per year. The leader of this project is Mark Townsend who can be contacted at mark.townsend@newham.gov.uk.  Newham College  of Further Education also runs a number of programmes targeting NEET young people and contact can be made with them to discuss these.  However, Newham College of Further Education is an independent institution and is not managed by LBN.

3.The vast majority of young people with disabilities and learning challenges are enrolled as students at Newham College or other colleges within the borough.  Apart from this, the major provider of education and training for this group is undertaken by John F Kennedy School at their post-16 centre in Tollgate Road, E16 3LQ. 

4.Please see responses to questions 1,2 & 3 . In addition to the information provided above there are other organisations in Newham running programmes for the groups described outside the funding or management of LBN some of which are known the Council whilst others may not be. If you would like further information on the wider delivery to such groups, please contact the Head of Employability & Skills. 



	Organisation
	10945
	14/10/2011
	11/11/2011
	Human Resources
	Subject: Retirement/Redundancy

Question 1

Please provide the number of employees (headcount) by ethnicity, gender and disability on 01/04/2010 and 01/04/2011 as listed in the table below.    When the term ‘BME’ is used below, it refers to all Black and non-white ethnic minority categories. If the number of employees on the 1st April is not known, please supply the numbers for the nearest date for which data is available.

Question 2

Please provide the number of employees (headcount) by ethnicity and gender, who took  a) voluntary early retirement b) voluntary redundancy c) made compulsorily redundant  in the financial year 2010/2011 as listed in the table below. When the term ‘BME’ is used, it refers to all Black and non-white ethnic minority categories.  Please only count those employees who have left the council, not those who are under threat or notice of redundancy.  Please do not include those staff leaving at the end of a fixed term contract.  If you cannot distinguish between voluntary and compulsory redundancies, please provide the total number of redundancies.  Where an employee’s post has been made redundant and the employee has taken early retirement, please count them within the relevant redundancy category and do not include them within the voluntary early retirement count.  

Question 3

Please provide the number of employees (headcount) by ethnicity, gender and pay level on 01/04/2010 – as listed in the table below.  When the term ‘BME’ is used below, it refers to all Black and non-white ethnic minority categories.  When the term ‘Pay level’ is used, it refers to annual basic pay only – for part-timers pay should be the basic pay that the employee would receive if they were working on a full-time basis.

Question 4

Please provide the numbers of employees (headcount) who have taken  a) voluntary early retirement b) voluntary redundancy and c)  compulsory redundancy in the financial year 2010/2011 by ethnicity,  gender and pay levels as listed in the table below.  When the term ‘BME’ is used below, it refers to all Black and non-white ethnic minority categories.  When the term ‘Pay level’ is used, it refers to basic pay only – for part-timers pay should be the basic pay that the employee would receive if they were working on a full-time basis.  If you cannot distinguish between voluntary and compulsory redundancies, please provide the total number of redundancies.  Where an employee’s post has been made redundant and the employee has taken early retirement, please count them within the relevant redundancy category and do not include them within the voluntary early retirement count.


	Summary

Please find the response to your questions in the attached completed document which you originally included with your request.

Please pay particular attention to the qualifying comments which have been included with the table which account for the minor anomalies in the totals for the information provided.

As previously advised in response to your earlier request (E9815) we are unable to differentiate between voluntary and compulsory redundancy on our systems. To locate this information would require an officer to manually trawl through each individual’s redundancy and agency case and extract the data requested, which would exceed the appropriate time limit.

Under the Freedom of Information Act the Council has a right to refuse a request for information held if the cost of complying with a request exceeds the appropriate limit. The appropriate limit for local authorities is £450 or 2.5 days or 18 hours. We believe in this case such an exemption applies and has decided to refuse your request for information under section 12(1) of the Act. 

12 Exemption where cost of compliance exceeds appropriate limit 

(1) Section 1(1) does not oblige a public authority to comply with a request for information if the authority estimates that the cost of complying with the request would exceed the appropriate limit.



	Public
	11002
	24/10/2011
	11/11/2011
	CYPS - Schools Traded Services
	Subject: Contractors and suppliers undertaking  extension works at Vicarage Lane School

I write to request an up to date list of subcontractors, suppliers and consultants involved in the construction of an early years centre housing the nursery and reception areas. 

The site in question is Vicarage Primary School and the site address is as followed;

Vicarage Lane

East Ham

London

Central London

E6 6AD 


	Summary:
As requested, please find below the list of contractors, suppliers and consultants involved in the construction works completed at Vicarage Primary School.

Consultants

Aedas 

Gifford 

Hoare Lea

Plincke Landscape 

HCD Building Control Ltd 

Corla

Contractors/Suppliers

Crown House Technologies 

Expanded Structures Ltd 

Design Catering Equipment Ltd

Gartec Limited

Hart Contractors Ltd

Kawneer UK Ltd 

Laidlaw Solutions Limited 

London Engineering Company Limited 

London Wall Design Limited 

Modulex 

Mpg Group Ltd 

O'Rourke Construction and Surfacing 

Rock 

S J Eastern Carpentry and Joinery Ltd 

Skidmore 

Stanford scaffolding 

Axiom 



	Public
	10953
	17/10/2011
	14/11/2011
	Mayoral Support Team
	Subject: Reward

In the Newham magazine (issue 231), the Mayor is offering a £1000 reward for information leading to the arrest and conviction of a criminal. Can you let me know how many times the Council has offered rewards of this nature and the amounts of money involved? Also, is their a scale of money awarded compared to the seriousness of the crime committed?
	Summary:

1. This feature was advertised in the Newham Mag in conjunction with the Council’s Reward Scheme, launched in August of this year. This is a joint initiative with charity Crimestoppers, which offers a reward of at least £150 to anyone who comes forward with information primarily regarding knife or gun-related crime in Newham that leads to an arrest and charge.

To date no rewards have been offered or made under the Council’s Reward Scheme.

2. The scale of reward is between £150 - £1,000 for any relevant offence reported that leads to arrest and charge. The exact amount offered each time will be decided by Newham Council based on a number of factors, including the level of assistance the member of the public has provided and the circumstances of the offence.



	Public
	11000
	19/10/2011
	14/11/2011
	COMMUNITY CENTRE
	Subject: Youth Clubs

1)How many youth clubs does your borough currently contain (including non-council funded youth clubs if applicable)?

2) How many, if any, have closed in the last 2 years? (Please state the date that closure happened)

3)What are each of these youth clubs opening hours?

4)Have these opening hours been cut back in the last 2 years? If so, when and by how much? (I.e. please state the previous opening hours before they were changed)

 
	Summary:

Please see attached documents which list youth clubs currently in the borough, 2011/2012, and the position regarding youth clubs in 2009/10 with respective opening times. 

These documents involve youth clubs that are or have been managed and or funded by the council as well as other organisations. There may be other youth provisions available that are not in these documents as they are non council funded. As such, we do not hold a definitive list of youth clubs that would have been closed during the past two years. However, a comparison of the two lists will show which youth clubs have been closed, opened and/or where there has been a variation of opening times. 

Our analysis of the two lists indicates there were 9 youth centres operating in 2009/10 (approximately 56 hours per week) which are no longer in operation. In addition there are 6 add youth centres operating in 2011/12 (approximately 47 hours per week) that were not in existence in 2009/10.



	Public
	11010
	21/10/2011
	14/11/2011
	CYPS - Schools Traded Services
	Subject: Demolition of school building 

I write to request an up to date list of subcontractors, suppliers and consultants involved in the demolition of part of school building and site supervisors house, construction of new 2/3 storey building along with remodelling of retained single-storey extension to enable three form entry junior school to increase to a three form entry primary school. The associated works include access roads, sewer systems, infrastructure, enabling and landscaping.

The site in question is Sheringham Junior School and the site address is as followed;

Sheringham Avenue

Manor Park

London

Central London

E12 5PB 


	Summary:

Sheringham Primary School is in Newham Primary Capital Programme with Dersingham Primary School. The Council’s Cabinet approved the award of the construction project at both schools at a meeting held on 17 June 2010 to Willmott Dixon construction (minutes of the meeting setting out the decision are attached). 

As part of the scope of the project at Sheringham School, Willmott Dixon organised the sub-contractors working on this project. Therefore if you require any further information please contact Willmott Dixon directly, details can be found below:

http://www.willmottdixongroup.co.uk/contact
The design team for the project is mainly from Newham's In House Technical Resources.



	Public
	10995
	21/10/2011
	14/11/2011
	CYPS - Schools Traded Services
	Subject: Subcontractors, suppliers and consultants involved in the construction/refurbishment of schools 

I write to request an up to date list of subcontractors, suppliers and consultants involved in the construction/refurbishment of schools within London Borough of Newham Building Schools for the Future Programme Wave 1;

Brampton Manor School, 08223250

Lister School, 06249299

Rokeby School, 06521949

Sarah Bonnell School, 08223135

Eastlea School, 06428514

Forest Gate School, 06405152

Langdon School, 06223002.


	Summary:

The Wave 1 Building Schools for the Future Projects are delivered via a Local Education Partnership (LEP) (non PFI schools) and a PFI Company (PFI schools).

The Local Education Partnership is a company called Newham Transformation Partnership Limited (NLP). NLP currently employs two construction companies: Laing O'Rourke Construction and Jerram Falkus.

The PFI Company is called Newham Learning Partnership (Proj.Co.) Limited, (NLP Proj Co). Proj Co delivers construction projects via Laing O-Rourke Construction. Facilities management services are provided by MITIE.

The status of the individual projects is:

•
Brampton Manor School, 08223250 Construction project complete - delivered by the LEP (Jerram Falkus)

•
 Lister School, 06249299 PFI school - in construction - see above. 

•
Rokeby School, 06521949 PFI school - complete - see above 

•
Sarah Bonnell School, 08223135 Construction project complete - delivered by the LEP (Laing O Rourke) 

•
Eastlea School, 06428514 Construction project on site - delivered by the LEP (Laing O Rourke) 

•
Forest Gate School, 06405152 Construction project complete - delivered by the LEP (Laing O Rourke) 

•
Langdon School, 06223002 Construction project underway - delivered by the LEP (Laing O Rourke)

Please find attached list which was previously prepared in 2009 detailing subcontractors on the Brampton Manor Project.

Please also find attached a list prepared in 2009 for the other projects - delivered by Laing O Rourke. Whilst this is now a little outdate it should provide all of the information required. 



	Public
	11068
	24/10/2011
	14/11/2011
	Parking & Car Parks
	Subject: Overpayment of pay and display machine

Request for a copy of the report that was run which confirmed that no pay and display refund was due on machines s14 and s15
	Summary:

Please see attached spreadsheet which details audit ticket values against the amount of money in pay and display machines. For the date in question neither of these machines (S14 and S15) had overpayments.

No reported faults for either of these machines have been reported from 26th September until 3rd October 2011.

If money was lost in these machines there would be overpayments. The amounts of cash in the cash box matched against the audit tickets which are printed when the cash box is removed, please see attached audit ticket which confirms this.



	Organisation
	11021
	25/10/2011
	14/11/2011
	CYPS - Corporate Parenting
	Subject: Policy on family and friends care
We will use information gathered to monitor the impact of this requirement, highlight best practice and identify any difficulties in implementation. We will publicise the information we collect on the Kinship Care Alliance webpage, providing web-links to local authorities’ family and friends care policies and the name of the authorities’ lead officers for family and friends care.

I therefore wish to request the following information under the Freedom of Information Act 2000:

1.Has your local authority published a policy on family and friends care? If so please supply a copy and a web address of its location on your website. 

2.What process did you use to develop the policy? How did you consult children and young people, family and friends carers and parents in the drawing up of policies?  (As specified in paragraph 4.8 of the Statutory Guidance for Local Authorities.)

3.What is the name, position and contact details of the senior manager who holds overall management responsibility for the family and friends care policy? (As specified in paragraph 4.9 of the Statutory Guidance.)

4.What steps are you taking to publicise the policy and make it available to family and friends carers and other relevant stakeholder, for example through leaflets and weblinks? (As specified in paragraph 4.3 of the Statutory Guidance.)  Please supply copies of any leaflets.

5.What procedures are being put in place to regularly update the policy (as specified in paragraph 4.2 of the Statutory Guidance) and ensure that its implementation is monitored and evaluated? 


	Summary:

1. We are pleased to confirm that we have a draft version of our Policy on Family and Friends Care and have attached a copy of the same for your information.  The draft version of this is available on our website. Please see below the relevant link, with the document being held under useful forms and documents.     http://www.newham.gov.uk/HealthAndSocialCare/Fostering/StepGuideToBecomingaNewhamFosterCarer.htm
We are still in the process of consulting with partners and stakeholders and at conclusion, a final version will replace the above.  

2. In accord with para 4.8 of the Statutory Guidance for Local Authorities, our draft policy is underpinned by our knowledge and understanding of working with friends and family carers.  We are, as indicated in 1. above, still in the process of consultation with partners and stakeholders before finalising this document. Details of the consultation process are outlined in the attached (s3).

3. Mr Nick Dinnage, Head of Service for Corporate Parenting, is the identified senior manager with overall responsibility for our Family and Friends care policy.  Please see Mr Dinnage’s contact details below.

Mr Nick Dinnage, Head of Service for Corporate Parenting.

Safeguarding Services  - Children and Young People Directorate 

Newham Dockside 1000 Dockside Road, London, E16 2QU 

Telephone : 020 3373 8252

Email  :  Nick.Dinnage@newham.gov.uk

4. As detailed in 1. above, the attached has been placed on our web site.  Determination of further forms of wider notification will be informed by our consultation process with final decisions made towards the end of this process.  We are keen to ensure that are policy is widely and clearly available and, to that end, will keep under review the most effective methods of achieving this end.

5. As in 3. above, Mr Dinnage has overall responsibility for the delivery and review of our Family and Friends Care policy. Once finalised, the delivery and effectiveness of the policy will be subject to internal quality assurance oversight, informed by ongoing partners and stakeholders feedback and subject to formal annual review.



	Public
	10930
	17/10/2011
	15/11/2011
	Human Resources
	Subject: Temporary staff including consultants, interims and other non-permanent resource

1)Total spend on temporary staff including consultants, interims and other non-permanent resource.

2)Total hours on temporary staff including consultants, interims and other non-permanent resource.

3)Please provide a full list of staff provided for the same period by job title, equivalent council grade (if applicable) and pay rate to the candidate. 
	Summary:
1) Last quarter (April-June 2011) the total spend on agency staff  was £4.3 million.  

The spend on Consultants was £215,101.59. 

2) In this period agency workers worked a total of 183,964.5 hours. 

We are not able to report on the number of hours that consultants work due to the way they are typically paid, i.e., a set amount for the delivery of a specific project within a specified time period.  Consultants are not paid hourly rates but rather set day rates or a fixed amount for a specified period.   

3) Please see attached list of agency staff by job title. Consultants are known within the Organisation as ‘Consultants’ and do not have individual job titles. 

We are unable to provide the equivalent pay grade and pay rate of agency staff as the exercise to match every agency worker against an evaluated grade would be a huge undertaking, which would greatly exceed the appropriate time limit. 

Under the Freedom of Information Act the Council has a right to refuse a request for information held if the cost of complying with a request exceeds the appropriate limit. The appropriate limit for local authorities is £450 or 2.5 days or 18 hours. We believe in this case such an exemption applies and has decided to refuse your request for information under section 12(1) of the Act. 

12 Exemption where cost of compliance exceeds appropriate limit 

(1) Section 1(1) does not oblige a public authority to comply with a request for information if the authority estimates that the cost of complying with the request would exceed the appropriate limit.

This is a piece of work however that Human Resources are intending to undertake in line with the agency worker regulations and will hopefully be completed by the end of the year.    

We are unable to provide the rate of pay of consultants as such information is exempt from disclosure under section 43(2) of the Freedom of Information Act. The London Borough of Newham will not disclose information which will prejudice the commercial interests of the company concerned. Section 43 is a qualified exemption therefore we have to consider the public interest in disclosure. Daily rates, costing, pricing or any other information that will prejudice the company’s commercial interest in the market will not be released by the Council. Therefore, we have decided that in this case the public interest lies in favour of not disclosing the requested information.



	Voluntary Sector
	10996
	19/10/2011
	16/11/2011
	Insurance, Treasury Management; Superannuation Fun
	Subject: Council's contract with Gallagher Basset

1. Can you please provide information on the company Gallagher Bassett who you use for insurance claims I wish to know if they are on a fixed yearly fee or are paid each time they handle a claim on the council’s behalf.

2. What that fee is in each case a further question on this enquiry how many people are employed by Newham in house in the insurance department.


	Summary:

1.Newham Council has a three year contract with Gallagher Bassett with a start date of: 1.12.10. The contract has an option for a two year extension. In accordance with the terms of the contract Gallagher Bassett processes and handles a set number of claims on behalf of the Council. Any claims handled after the agreed number of claims is exceeded are paid for per item.

2.There are 3 members of staff employed on the Insurance Team for the Risk and Insurance Section.

Under the Freedom of Information Act we have the right to refuse a request for information held if an exemption applies. We believe in this case the exemption under Section 43 (2) of Act applies and have decided to exempt information pertaining Gallagher Bassett’s fees. 

We consider that this information is commercially sensitive and would disadvantage Gallagher Bassett when tendering future for contracts. Disclosing Gallagher Bassett’s fee would also provide potential competitors with information to undermine the tendering process.  

We acknowledge that the public interest is served by promoting transparency in the 
accountability of public funds, ensuring that public money is being used effectively, and that the local authority is getting value for money when purchasing goods and 
services. On the other hand, however, we recognise and consider that there is a greater public interest in maintaining confidentiality and protecting commercially sensitive information, release of which could damage commercial interests, including 
the local authorities. As such, we consider that the public interest in favour of withholding the information outweighs the public interest in disclosure. 

We feel that the public interest is sufficiently served by virtue of the fact that the Council published details of contracts awarded on it e-Sourcing system – NECTR: http://nectr.newham.gov.uk/supplierselfservice/pages/public/publicBulletinSearch.cmd
. This includes: 


• name and email contact of winning tenderer 


• the winning bid 


• contract duration (scope for extension) 


• whether or not the contract is renewable? If so, 


• anticipated time when new procurement process will begin, and 


• additional comments 

We also publish our current corporate contracts list: 

http://www.newham.gov.uk/InformationforBusinesses/StrategicProcurement/CurrentSuppliersContracts.htm
In addition, we make available payments to suppliers over £500: 

http://www.newham.gov.uk/YourCouncil/FinancialManagementAccountancyAndPensions/Paymentstosuppliers.htm


	Public
	10998
	19/10/2011
	16/11/2011
	Private Sector & Adaptations
	Subject: Rental properties and private sector housing

 1) If the council buys up houses from the private market you are going to prevent people ever being able to buy on their own. Councils typically spend money in a more frivolous way because it isn't their own money - it's just from the bottomless pockets that are council taxpayers. Hence you will pay more for a house than a private buyer trying to drive a bargain. This will ensure that house prices stay too high.

You are not going to help people you are going to deprive them of ever being able to buy.

Can I ask how are you going to fund this buying houses on the private market?


	Summary:

Currently around 35% of housing in Newham is in the private rented sector. Unfortunately many of these properties are poor quality and on short-term lets which do not offer stability to Newham's families. The Council is committed to improving the private rented sector for residents. We would like to offer high quality private rented housing, on longer-term lets if that is what residents want. We are currently exploring a number of ways we could do this, including buying up properties and renovating them and building new homes to rent out. However this initiative is presently in the preliminary stages and the Council has not yet identified or agreed how the programme will be funded.

The scheme would likely entail working with a partner organisation and would generate the "New Homes Bonus" on new supply and any affordable housing.  This is money given from the government for the Council to use for the benefit of our residents. At the same time we are aware that many of our residents would like to own their own home. We are currently exploring options for a shared equity scheme in order to help residents onto the housing ladder and are developing a pilot scheme in Prince Regents Lane.



	Public
	11005
	20/10/2011
	16/11/2011
	Parking Fines
	Subject:PCNs and towed away vehicles on Windmill Lane

Please supply details of PCN notices and vehicles towed away on Windmill Lane during the last 12 mths


	Summary:

For the period between 25th October 2010 and 24th October 2011 there were 821 Penalty Charge Notices issued in Windmill Lane. 

There were 39 vehicle removals from this road during the same period.



	Business
	11006
	20/10/2011
	16/11/2011
	Planning Projects
	Subject: Section 106 Agreement in relation to 110 Garvary Road (Cundy House), Custom House London E16 

We would be most obliged if you could please confirm what the remainder of the (Affordable Housing Payment) funds being £134,529.00, is scheduled to be spent on is scheduled to be spent on.


	Summary:

The remainder of the Affordable Housing contribution from the 110 Garvary Road site is to be spent on the North Woolwich Council New Build project. 

	Political
	11016
	21/10/2011
	16/11/2011
	Local Service Centre
	Subject: Translation Services

What is the full list of languages you have provided translation services for in the year (a) 2009/10 (b) 2010/11?


	Summary:

Please find below a full list of the languages for which translation services were provided for in financial years 2009/2010 and 2010/2011.

LIST OF LANGUAGES FOR 2009/2010 AND 2010/2011

It may be useful to note our Language Shop additionally provides translation services to other public sector organisations across London. The above list relates to the language translations which we are able to offer our residents but also includes languages which have been requested by other organisations using our services.

Furthermore, for your clarity, the translation of documents are completed on an individual needs basis, determined following the service user’s approach. Publications are not routinely translated into each of these languages.



	Public
	11007
	20/10/2011
	17/11/2011
	DP- Waiting List
	Subject: Housing Allocations

How many social housing properties were allocated to applicants on the Newham Borough Council housing register in the financial year 2010/11?


	Summary:

Total social housing allocated: 1207.

London Borough of Newham Lets: 728

Registered Social Landlord lets: 479



	Public
	11030
	20/10/2011
	17/11/2011
	CCTV
	Subject: CCTV Camera Location

I would be grateful if you would provide me with a full list of fixed CCTV camera locations in the London Borough of Newham. I am referring to the cameras in public places that Newham Council operate, or have access to. Please pinpoint the exact locations if this is possible. 


	Summary: 

1.Please see the attached spreadsheet. 

	Public
	11024
	20/10/2011
	17/11/2011
	Cabinet Support Team
	Subject: Complaints against Cabinet Members

1. The full text of all complaints made against your council's current cabinet members, during their last three years working for the council, by your council’s employees

2.       All documentation relating to the subsequent investigations into these complaints and subsequent actions taken, including letter and email correspondence and meeting minutes

3.       The full text of all enforcement notices issued to current cabinet members, during their last three years working for the council, relating to properties they own in the borough they are elected to

4.All documentation relating to those enforcement notices and subsequent enforcements.

 
	Summary:

1. There have been no complaints received by the Standards Committee or the Council’s monitoring officer, to whom all such complaints should be made, by members of staff regarding the current Cabinet Members.

2. Not applicable following response to Question 1.

3. There have not been any enforcement notices issued to current cabinet members, during their last three years working for the council, relating to properties they own in the borough they are elected to.

4. Not applicable following response to Question 3.



	Voluntary Sector
	11012
	21/10/2011
	18/11/2011
	Housing Regeneration Projects
	Subject: Decanted properties

Under the Freedom of Information Act, please answer the following questions regarding empty council dwellings in your borough:

1)Which council estates have been decanted or partially decanted your borough?

2)Please give the reason for decanting these estates.

3)On each of these estates how many of these dwellings are currently empty?

4)If demolition is proposed, give the date on which the demolition will commence, and the date of completion. If no date is scheduled, please state ‘no date scheduled’. 

5)Since the dwellings have been emptied, have they served any temporary purpose, such as housing property guardians or used for community projects? 


	Summary:
1. Canning Town estates and Carpenters in Stratford.

2. These estates were decanted as a result of master planning decisions agreed in respect of the regeneration of the borough and as a result of the age and condition of the housing stock.

3. On Canning Town estates there are presently 181 empty properties and on the Carpenters Estate there are presently 345 empty properties.

4. The Carpenters estate is due to be demolished by March 2016 but no specific date has been scheduled as yet.

In Canning Town some demolition works are planned during 2012 for eighty units. There is no date scheduled for the other properties on this estate.

5. The properties which have been decanted on these estates have been subsequently utilised and let out on commercial leases, property guardians and for short term leasing.



	Public
	11013
	24/10/2011
	21/11/2011
	CYPS - Schools Traded Services
	Subject: School Governors

Please can you provide the names of the Governors (including Local Authority nominated Governors ) of Langdon School from 2004 to date (2011)  

	Summary:

Please find attached the full list of Governors of Langdon School from 2004 to the present.

Included with response covering letter

	Public
	11014
	24/10/2011
	21/11/2011
	Community Participation Unit
	Subject: Newham Steering Group

I would like to have an organisation chart of staff for the Newham Volunteers Programme; also to include the Newham Steering Group and Volunteers Representatives. Finally a line item budget of the program.
	Summary: 

(1)Please see the attached:

(a)Spreadsheet for the volunteer budget 

(b)Organisation chart for the Newham Volunteers Programme and the Team Structure. 



	Public
	11019
	24/10/2011
	21/11/2011
	Human Resources
	Subject: Current recruitment services contract(s) 

For the avoidance of doubt, we assume recruitment services to be defined as organisations identifying, interviewing and hiring the best candidate(s) for a vacant permanent or temporary job. 

For each of your recruitment services contracts, please could you complete the below table with the correct information (please copy and paste the table for multiple contracts).

Name of supplier(s) who have been awarded a contract for this category.
 

Final value of the contract / Annual value 

If the contract is a framework, please state the value of spend that your organisation will place through the framework.
£

VAT (Excl. or Incl.) and the rate of the VAT 
 

Start Date of Contract
DD/MM/YYYY

Duration (months) / End date of contract
DD/MM/YYYY

Date of next contract review
DD/MM/YYYY

Extensions 
 

Break clauses
 

Is the contract a framework contract?
Yes / No

If the contract is a framework, please state which organisation originally let the contract.
 

Nature of staff bought through the contract
(e.g. Admin, financial, social care, legal)

Supply arrangements / nature of supply.

Please describe the nature of the contract, e.g. master vendor (supplier organises all elements of supply) or vendor neutral (supplier manages administrative tasks but other companies are used to source staff). 

If neither of these descriptions reflect your contract(s), please describe your arrangement(s).
 

If you use a vendor neutral arrangement, please detail the other agencies used in the agreement and the relative values of their sub-contracts.
 

Please provide all documents relating to the original tender for this contract, including PQQ, ITT, Contract Award and the proposed contract put to suppliers during the tender process. 
 


	Summary:
The London Borough of Newham has an in-house recruitment and resource team which manages the recruitment of all permanent and temporary staff. We therefore do not have any contracts in place for the services which you detailed in your request, except in the recruitment of executive appointments. 

Please see the details of this arrangement as set out below.

Name of supplier(s)  Executive Search and Selection - framework agreement in place as part of the London Boroughs Recruitment Partnership (LBRP) Awarded to 4 companies - Penna PLC, Gatenby Sanderson, Odgers, Hays Executive Final value of the contract / Annual value 

Annual Value of Contract London Borough of Newham would expect that in any given year the spend to be in the region of £72k Inclusive of VAT

Start Date of Contract
  - 1st September 2011

Duration  - Two years from start date with option to extend for a further 2 years

Date of next contract review – 31st August 2013

Extensions - possible extension for 2 years
 

Is the contract a framework contract?
Yes 

If the contract is a framework, please state which organisation originally let the contract. London Boroughs Recruitment Partnership LBRP – London Borough of Sutton lead borough
 

Nature of staff bought through the contract - Executive Search and Selection


Supply arrangements / nature of supply. To support LBRP members with support towards recruitment to Executive level appointments permanent, fixed term and Interims 

Please describe the nature of the contract, e.g. master vendor (supplier organises all elements of supply) or vendor neutral (supplier manages administrative tasks but other companies are used to source staff). Framework Agreement with call-off from the winning four companies

Any further information in respect of this arrangement should be directed to the Freedom of Information team at the London Borough of Sutton. As the lead Borough, Sutton would be best placed to provide you with any additional information you may require, as Newham are only a participating borough in using the framework. 



	Media
	11020
	24/10/2011
	21/11/2011
	CYPS - Corporate Parenting
	Subject: Obese children taken into care

How many children did you take into care (either interim or full) in the last financial year 2010/11 where the obesity of the child was cited as a factor in the care proceedings?   If so please give (a) the age of the child and (b) the BMI of the child.
	Summary:
The information you have requested in respect of the factor of obesity being cited in care proceedings is not information which we are able to extract from our internal systems.

In order to retrieve this information it would be necessary for an officer to interrogate each individual file for each of the care proceedings which have commenced in the past year. There have been in the region of forty such cases in the past twelve months and each file varies in both complexity and volume of documentation. A thorough reading and review of each file would be required to definitively identify as to whether this factor had been cited at any point in the proceedings. Such manual retrieval of information would exceed the appropriate time limit. 

Under the Freedom of Information Act the Council has a right to refuse a request for information held if the cost of complying with a request exceeds the appropriate limit. The appropriate limit for local authorities is £450 or 2.5 days or 18 hours. We believe in this case such an exemption applies and has decided to refuse your request for information under section 12(1) of the Act. 

12 Exemption where cost of compliance exceeds appropriate limit 

(1) Section 1(1) does not oblige a public authority to comply with a request for information if the authority estimates that the cost of complying with the request would exceed the appropriate limit.



	Public
	11027
	24/10/2011
	21/11/2011
	Corporate Income and Debt Recovery
	Subject: Confirmation of temporary accommodation £14 million write-off debt

1. Full details of the total amount of debts that have been processed for writing off within temporary accommodation.

2. Period of time that these cover and confirmation that Sir Robin Wales is aware of them.

3. Confirmation of the dates they were processed for sign off and reasons why it was delayed in being announced prior to local elections and government elections.

4. Amount of debt written off within temporary accommodation since 2007.


	Summary:

1. We do not recognise the sum of £14 million referred to in the subject line of your email.

From the financial year 2008/09 to 2011/12, £7,351,645.77 of temporary accommodation debts have been written off. Breakdown by year can be found below: 

2008/09  - £  920,121.01

2009/10  - £  304,334.75

2010/11  - £4,554,080.15

2011/12  - £1,573,109.86

2. Details of all Citizens debt across the Council have been reported to the Mayor. Please find attached the Council's corporate write off procedure which states that all debts over £5000 must be signed off by Cabinet (including the Mayor). 

3. The figures listed above  for each year  was not signed off on one transaction. The grand total incorporates lists of individual debts that would be presented for signing off at regular intervals, monthly, quarterly and six monthly, The total debt would then be presented to Cabinet with other Citizen Debts.  To locate and retrieve information in order to confirm the dates that each individual debt was written off would require officers to manually trawl through dozens of individuals lists dating back to 2008. This would be very resource intensive and exceed the appropriate limit. 

Under the Freedom of Information Act the Council has a right to refuse a request for information held if the cost of complying with a request exceeds the appropriate limit. The appropriate limit for local authorities is £450 or 2.5 days or 18 hours. We believe in this case such an exemption applies and have therefore decided to refuse your request for information under section 12(1) of the Act. 

12 Exemption where cost of compliance exceeds appropriate limit 

(1) Section 1(1) does not oblige a public authority to comply with a request for information if the authority estimates that the cost of complying with the request would exceed the appropriate limit.

You may, however, wish to conduct a search of temporary accommodation debts that have been written via the  Council’s website where minutes for Cabinet Meetings and Mayoral Proceedings are published:

http://mgov.newham.gov.uk/mgListCommittees.aspx?bcr=1

Please note, there is no statutory requirement to declare Citizen’s debts that have been processed for ‘write-off’ within a given timeframe. Therefore there was no ‘delay’ in releasing this information.

4. Please see answer to Q1). The  Council started writing off debts in 2008.



	Business
	11031
	25/10/2011
	21/11/2011
	Traffic Management (Cycle)
	Subject: Cycle Parking Stands on High Street North

Please let me know whether the current works in High Street North East Ham will result in a diminution of the number of cycle parking stands and if so how many
	Summary:

We can advise the current works in High Street North, East Ham will not result in any reduction the number of cycle parking stands

You may be pleased to learn that approval has recently been received to install an additional twelve cycle stands in the town centre section of High Street North (Ron Leighton Way to Barking Road.) This will supplement the cycle stands already in place in Pilgrims Way and Myrtle Road, side roads just off the town centre section.



	Voluntary Sector
	11044
	26/10/2011
	22/11/2011
	Tenant Management Organisations
	Subject: Tenants and Residents Federation 

Are Newham Council still charging a levy to tenants for the funding of the Newham Tenants and Residents Federation and what is the total amount collected each year.


	Summary:
There is no direct charge passed on to tenants to fund the Tenants and Residents Federation.



	Public
	11046
	26/10/2011
	22/11/2011
	Human Resources
	Subject:Violent Persons Register

1. Does the borough have a "Violent Persons Register"?
	Summary:
The London Borough of Newham has a "Violent Persons Register" which we call the Cautionary Contacts Database.

It's purpose is to share information on the risk in relation to potential or actually violent service users and other high risk groups who pose a potential threat to staff.

The system is operated under a policy which promotes staff and community safety and complies with the law in terms of the Health and Safety at Work Act 1974, the Data Protection Act (1998) and Human Rights Act (1998.)  

Internal incident reporting is the usual route for a database entry in accordance with the Health and Safety Executive’s (HSE) definition of violence ‘any incident in which a person is abused, threatened or assaulted in circumstances relating to their work’. This can include verbal abuse or threats as well as physical attacks.  In addition we may consider notification of an incident from a third party (for example Police or Health Partners).

It should be noted that this register is for the internal use of Newham Council employees and is not accessible to the general public. 



	Public
	11049
	26/10/2011
	22/11/2011
	Lettings Agency
	Subject: Number of wheelchair user on housing list 

1)How many current live applications does your Local Authority have on your housing list from wheelchair users?


	Summary:
There are presently 202 applications on our housing register with a wheelchair user within the household.

	Organisation
	11045
	26/10/2011
	23/11/2011
	CYPS - Corporate Parenting
	Subject: Adoption

1.In Newham, how long does it take for a child to be adopted from the making of placement order?

2.What is the percentage of children adopted who have birthparents with learning difficulties?

3.How many relinquished children are there in care?

4.How many adoption breakdowns/disruptions have there been Newham pre-adoption order and post-adoption order in the last year?

5.Of the children adopted over the last five years, are there more fosterers adopting?

5a. Of the children adopted in the last five years, how many were fosterers in Newham?


	Summary:
1.  Please see the table below which relates to the average length of time taken for a child to be adopted from the making of a placement order.

Type


Financial Year
Average number of days from placement to adoption

2007/08
252

2008/09
235

2009/10
277

2010/11
200

2011/12 (so far) 
204

The current average waiting time from placement to adoption is currently in the region of 204 days. 

2. This detail of information is not currently recorded on our electronic system and would only be found in the paperwork files for individual cases. To manually retrieve this information would require an officer to individually read and review each extensive file to determine as to whether this information may or may not have been recorded in the case file. This would exceed the appropriate time limit. 

Under the Freedom of Information Act the Council has a right to refuse a request for information held if the cost of complying with a request exceeds the appropriate limit. The appropriate limit for local authorities is £450 or 2.5 days or 18 hours. We believe in this case such an exemption applies and have decided to refuse your request for information under section 12(1) of the Act. 

Section 12 (1) does not oblige a public authority to comply with a request for information if the authority estimates that the cost of complying with the request would exceed the appropriate limit.

3. There are currently three relinquished children within the adoption team. 

4. In the last year there has been one adoption breakdown/disruption pre-adoption order and one breakdown/disruption post-adoption order.

5. The number of foster carers who adopt has decreased slightly over the last five years.

5a. In the last five years there have been 123 adoptions, with twenty nine of those children being adopted by their foster carers.  



	Media
	11047
	26/10/2011
	23/11/2011
	DP- Rent Arrears
	Subject: Rent arrears and evictions

1.The vacancy rate for housing in the borough?

2.The average amount of time units are empty/void before being re-let?

3.The number of tenants facing eviction? The number of tenants facing eviction as a percentage of the total number of housing units?

4.The number of tenants with rent arrears of more than 12 months?

5.The number of tenants who were facing eviction in 2006 for non-payment of rent.


	Summary:

1. As of 1st April 2011 there were a total of 817 vacant Local Authority dwellings in Newham. It should be noted that of this total 362 were awaiting demolition. As of 1st April 2011, Newham owned a total of 18,191 dwellings.

It is not possible to calculate an accurate vacancy rate for the borough as the total number of occupied properties is continually fluctuating.

2.The average amount of time units are empty/void before being re-let is currently twenty two days.  

3. It is not possible to provide an actual figure of the number of tenants potentially facing eviction as this would not be recorded on our systems until each case had been assessed on its individual merits and a decision had been made to commence eviction proceedings.

It may be useful to note there are currently eight tenants whom have scheduled eviction dates. The total number of tenancies is 15,137. Therefore this represents a percentage of 0.052% of the total number of housing units. We have so far this financial year applied to the court to evict 112 tenants.

4.We are unable to extract this specific information from our systems as there is no available search facility to provide the total number of tenants with rent arrears of more than twelve months. 

It may be useful to note our systems are able to show there are presently 744 tenants who owe more than 7 weeks rent on their accounts. To further analyse this information to determine as to which of these accounts had been in arrears for twelve months or more would exceed the appropriate time limit.

To collate this information would require an officer to manual review each rent account which is in arrears and calculate as to whether the period had exceeded twelve months.

Under the Freedom of Information Act the Council has a right to refuse a request for information held if the cost of complying with a request exceeds the appropriate limit. The appropriate limit for local authorities is £450 or 2.5 days or 18 hours. We believe in this case such an exemption applies and has decided to refuse your request for information under section 12(1) of the Act. 

12 Exemption where cost of compliance exceeds appropriate limit 

(1) Section 1(1) does not oblige a public authority to comply with a request for information if the authority estimates that the cost of complying with the request would exceed the appropriate limit.

5.The Authority applied to evict a total of 167 tenants during 2006/7.



	Public
	11048
	26/10/2011
	23/11/2011
	Vulnerable Young People
	Subject: Direct Payments

1.Is there a timeframe for which individual managing their care through Direct Payments (DP) must wait before they are able to change to a system where the Local Authority is managing their care package on their behalf? If so, what is this timeframe? 

2.Is there a support service available for people who have Personal Assistants (PAs) that are employed directly by the individual to:

a. recruit PAs?

b.train PAs? 

c.recruit replacement PAs?

d.train replacement PAs? 

e.run payroll? 

f.find replacement PAs at times of emergency? 

3.presuming zero income, what is your Local Authority’s means-tested threshold before people are required to make a personal contribution to their care costs? 

4.Presuming zero savings, what is your Local Authority’s means-tested threshold before people are required to make a personal contribution to their care costs? 

5.What is your hourly personal contribution charge rate for home care as a: 

a.unit cost? 

b.percentage? 

6.Does your Local Authority have an advice service for people who receive a care package?


	Summary:

1.Is there a timeframe for which individual managing their care through Direct Payments (DP) must wait before they are able to change to a system where the Local Authority is managing their care package on their behalf? If so, what is this timeframe? 

There is no specific time frame for service users changing from self directed support of direct payments to ordinary care package. However typically all direct payments in the team are reviewed on a yearly basis and presented to a care packages panel for authorisation.

2.Is there a support service available for people who have Personal Assistants (PAs) that are employed directly by the individual to:

a.recruit PAs? No.

b.train PAs? No.

c.recruit replacement PAs? No.

d.train replacement PAs? No.

e.run payroll? Yes.

f.find replacement PAs at times of emergency? No.

3.Presuming zero income, what is your Local Authority’s means-tested threshold before people are required to make a personal contribution to their care costs? 

Newham do not currently charge but are planning to do so in the near future.

4.Presuming zero savings, what is your Local Authority’s means-tested threshold before people are required to make a personal contribution to their care costs? 

Newham do not currently charge but are planning to do so in the near future.

5.What is your hourly personal contribution charge rate for home care as a: 

a.unit cost? 

b.percentage? 

Newham do not currently charge but are planning to do so in the near future.

6.Does your Local Authority have an advice service for people who receive a care package? No.



	Business
	11051
	26/10/2011
	23/11/2011
	Legal Services
	Subject: Legal Fees

The amount of legal costs incurred by your council as a result of appeals arising from the council's planning decisions. Please note, I expect you to include all fees arising from using council staff and time as well as fees paid to external companies, (for example to lawyers or solicitors).

Please break down the details by individual appeal, including the name of the appellant, developer and proposed development and the number of appeals (if more than one).

Please include a separate category detailing the legal costs incurred by the council from appeals arising from the council's planning decisions ON WIND TURBINES or WIND FARMS.

Please break down the details by individual appeal, including the name of the appellant, developer and proposed wind farm, and the number of appeals (if more than one).


	Summary:

Please see below information relating to legal costs of s78 appeals and the number of enforcement appeals. Please note we are unable to provide details on individual appeals or a further breakdown of costs relating to Officer time and other fees. To obtain this information would require an Officer to manually interrogate a vast number of records which would exceed the appropriate time limit.

Under the Freedom of Information Act the Council has a right to refuse a request for information held if the cost of complying with a request exceeds the appropriate limit. The appropriate limit for local authorities is £450 or 2.5 days or 18 hours. We believe in this case such an exemption applies and has decided to refuse your request for information under section 12(1) of the Act. 

12 Exemption where cost of compliance exceeds appropriate limit 

(1) Section 1(1) does not oblige a public authority to comply with a request for information if the authority estimates that the cost of complying with the request would exceed the appropriate limit.

Details regarding appeals and applications can be found on the Council’s website at the below link:

http://www.newham.gov.uk/Planning/PlanningApplications/ViewPlanningandBuildingControlApplicationsOnline.htm
We can confirm that we have received no appeals relating to turbine or wind proposals.

Enforcement

•2009- 37 appeals, estimated total Legal cost of £19,000.

•2010- 55 appeals, estimated total Legal cost of £27,000.

•2011- 88 appeals to date, estimated total Legal cost of £44,000 to date.

s78 appeals

•2009/10- 54 appeals in total.

•2010/11- 47 appeals in total.

•2011/12- 36 appeals to date.



	Public
	11052
	26/10/2011
	23/11/2011
	Recycling, Cleansing and Waste collection Policy
	Subject: Garden Waste Collection

1.Does the Council operate a garden waste collection service?

2.If so, does the Council charge residents for this service? How much?

3.If paid for, how many subscribers (a) does the service currently have (b) have there been in each year the service was available?

4.If paid for, how many subscribers join and leave the service on average each year?

5.What is the total cost to the Council/contractor of operating the service each year? What is the unit cost per subscriber?

6.What is the total revenue of the service each year?

7.How many collection trucks are used in providing the service? Who owns the trucks and what did they cost to purchase/hire?

8.If operated as a wheelie bin service, how many garden waste bins are collected by the crews per hour, on average?

9.Who is the Council's supplier of garden waste wheelie bins (if used) and what was the most recent unit cost?

10.What plans does the Council have to (a) expand the service (b) increase/introduce charges in the next three years?


	Summary:
1. Newham Council does operate a garden waste collection service.

2. Newham Council do not charge residents for this service.

3. Not applicable following response to Question 2.

4. Not applicable following response to Question 2.

5. The total cost to the Council of operating this service is £37,777 per year.

6. No revenue is generated as this is a free service.

7. The Council provide this service using one hired 7.5 tonne caged tipper collection truck.  The hire costs for this vehicle are £12,322 per year.

8. Garden Waste collections are bagged. Waste wheelie bins are not used.

9. Not applicable following response to Question 8.

10. At present there are no plans to expand the garden waste collection service currently in operation. At this time there are not any plans to introduce charges for this service.



	Public
	11060
	26/10/2011
	23/11/2011
	ICT
	Subject: Method of Service Provision 

Please can you provide me with the following information;-

for each of the areas shown below - can you provide

1: Method of Service Provision e.g. In-house, Outsourced, Mixed

2: If not in-house the name of the provider(s)

3: The name of the solution(s)

4: The cost for each activity

     Areas of interest

     ICT

     Data and voice Network and Support

     Hardware and support

     Applications and Support

     Financial Systems used for

     Accounting

     Management Accounting

     Risk Insurance

     Internal Audit

     Transactional HR System(s)

     Payroll System(s)


	Summary:
Please see below the information requested in respect of each of the service areas specified.

Data and voice Network and Support

1. Mixed - Cisco network managed by 2e2 and in-house Networks section

2. 2e2 (Cisco network), KCOM (IPCC), BT, Virgin Media (circuits), Daisy (Internet)

3. 2e2 (Cisco network), KCOM (IPCC), BT, Virgin Media (circuits), Daisy (Internet)

4. £930k per annum.

Hardware and support

1. Mixed

2. HP

3. Hardware is leased from HP, Support is provided by in-house ICT and HP

4. £1.2M per annum

Application and support

1.  Mixed

2.  Capita, OLM, Northgate, Infor, Mouchel, Mayrise, Civica, Consiliiium, Midland HR, Citrix

3.  ONE, CareFirst, Debtors, FMS Masterpiece, Iclipse, ICPS, ISYS, Mayrise, NNDR, PARIS,      Revenues and Benefits, TASK, Trent and UNIFORM.

4.  £793,702

Financial Systems 

1. Mixed, Software supplied by Infor, system managed in-house

2. Infor

3. Masterpiece

4. £110k pa.

Risk Insurance

1. Mixed - Software supplied by JCAD, managed in-house

2. JCAD

3. JCAD Risk and JCAD LACHS Insurance

4. £12,206 pa.

Internal Audit

1. Mixed - Software supplied by Auditware Systems, managed in-house

2. Auditware Systems

3. Auditware

4. £1340 pa.

HR and Payroll System

1. Mixed, Software supplied by Midland, managed in-house

2. Midland Systems

3. Midland HR Software

4. £46K pa.



	Public
	11069
	26/10/2011
	23/11/2011
	DIRECTOR & HEAD'S OF DIVISION
	Subject: Funding of Generalist and any Specialist Advice Services

I would be grateful to receive the following from your Council:

1. The names of organisations that receive funding from your Council to provide generalist advice services:

(a) For each organisation the level of funding for the financial years 2010/11 and 2011/12;

(b) If you have made funding decisions for 2012/13 and 2013/14, please set these out i.e. level of funding for each organisation;

(c) If you have not made funding decisions for 2012/13 and 2013/14, please indicate whether you are considering reducing or increasing funding for generalist advice services and, if so, what level of reduction / increase you are considering.

(d) Please state whether this funding is via grant or contract.

2. Does your Council have any "in-house"  non-statutory generalist advice service? If so, please set out the actual or planned level of funding for each of the financial years 2010/11 -  2013/14.

3. The level of actual or planned funding for any specialist advice services that your Council is funding - again by organisation and level of funding for each of the financial years 2010/11 - 2013/14.

Notes:

1. By "generalist" advice services I refer to the types of advice services that are open to all, often provided by Citizen Advice Bureaux in the main Legal Service Commission (LSC) subject areas of advice: Community care; Consumer protection; Debt; Education; Employment; Family and domestic issues; Housing; Immigration / Nationality; Mental health; Welfare benefits.

2. By "specialist" I refer to either specifically funded services e.g. debt / money advice; services that are co-joined with LSC funding, or advice services for a specific client group e.g. older people, disabled people etc.


	Summary:

1. The names of organisations that receive funding from your Council to provide generalist advice services:

No organisations are currently receiving funding.

(a) For each organisation the level of funding for the financial years 2010/11 and 2011/12;

In 2010/11 - Newham Advice Consortium received £284,820  (Funded members were Community Links, Aanchal, Corecog, Newham Action Against Domestic Violence. Newham United Tamil Association, Roma, Shelter).

In 2011/12 (up to July 2011)- Newham Advice Consortium received £73,578.

(b) If you have made funding decisions for 2012/13 and 2013/14, please set these out i.e. level of funding for each organisation;

There has been no decision to resume funding generalist advice through commissioned services or grants..

(c) If you have not made funding decisions for 2012/13 and 2013/14, please indicate whether you are considering reducing or increasing funding for generalist advice services and, if so, what level of reduction / increase you are considering.

As mentioned above, no decision has been made. 

(d) Please state whether this funding is via grant or contract.

N/A.

2. Does your Council have any "in-house"  non-statutory generalist advice service? If so, please set out the actual or planned level of funding for each of the financial years 2010/11 -  2013/14.

No we do not. 

3. The level of actual or planned funding for any specialist advice services that your Council is funding - again by organisation and level of funding for each of the financial years 2010/11 - 2013/14.

Please see below table. Please note we have not included statutory housing advice, as this is neither co-joined with LSC funding nor for a specific client group.

Organisation
Service
 2010/11
2011/12
2012/13
2013/14

East End CABx   
Debt advice for jobseekers registered at Workplace
28,582
28,582
34,737
Not known

In-house
Welfare rights and housing benefit officer for Newham Housing tenants             
40,900 
42,300                  
42,600
Not known

Community Links
Debt advice for Newham Housing tenants                                            
7,707       
7,707        
7,707        
Not known

In-house
Leasehold debt and welfare officer for Newham leaseholders                             
39,800
42,300
42,600
Not known

Please see below link to details of a Cabinet Meeting which took place on 17th November 2011. The minutes provide details on the development of services which may be of interest to you (item 7, IAG project):

http://mgov.newham.gov.uk/ieListDocuments.aspx?CId=294&MID=8147#AI35368


	Public
	11009
	21/10/2011
	24/11/2011
	Housing Partnerships 
	Subject: Tando Property Services Ltd

All contractual arrangements between Newham Council and Tando Property Services Ltd
	Summary:

Please see below link which directs you to the Agenda of the Mayoral Proceedings held on 24/11/10. This document (item 4) sets out all of the contractual arrangements between Newham Council and Tando Property Ltd. http://mgov.newham.gov.uk/ieListDocuments.aspx?CId=296&MId=7334&Ver=4
Please note TANDO Property Services ltd, is a company specifically set up by Theori and Omega Lettings to deliver the contract.



	Public
	11050
	25/10/2011
	24/11/2011
	Adult Services (FOI)
	Subject: Supporting People

Further to my previous request/s regarding Supporting People funding, I have a further request to make on this subject.

It has been brought to my attention that the ring fencing of the Supporting People grant was actually scrapped in 2009, prior to 2010/11.

Therefore, please could you additionally tell me how much of the Supporting People grant the council received in 2010/11 was budgeted for spending on services that broadly would have qualified for Supporting People funding under the old ring fence criteria.

If the council has already responded to my previous request for 2011/12 funding figures, please could you also tell me if you applied the pre-2009 ring fence criteria to the provided 2011/12 funding figure; and, if not, what criteria you did apply to the provided 2011/12 funding figure.

If the council has not already responded to my previous request for 2011/12 funding figures, please note that the 2011/12 figure requested is for funding provided for services that would have met the pre-2009 ring fence criteria, and not simply any service that would have qualified for Supporting People funding in 2010/11 (given that, without the ring fence, practically any service would have qualified for this funding in 2010/11). I apologise if my previous request has caused confusion on this point.

As before, this request excludes Supporting People grant funding that was used to cross-subsidise non-Supporting People services.

I assume that this request will be combined with my previous requests (where still outstanding) with regards to the section 12 time limit; accordingly, please note that it will suffice for the council to use the figure that was *budgeted* for spending on ‘Supporting People services’, rather than going through the accounts to find out how much was *actually* spent come the end of financial year 2010/11.

 
	Summary:
1.Newham Council had not introduced the ring fence prior to 2010/11. The contracts for 2009/10 indicated there would be an under spend in 2009/10 compared to the grant. The under spend of £428k against the grant was carried forward for use in future years. Although no ring fence applied, there remained a commitment to direct this fund towards Supporting People.

2.The Supporting People grant requirement for 2010/11 was assumed as being the same requirement for 2009/10 based upon the same activity and costs. The actual grant allocation was £11.068m.

3.No pre-ring fence was applied. In 2011/12 SP became part of formula funding and was expected to be allocated as part of the overall funding to the Council. As with all services, including SP, the 2010/11 level was allocated with a savings target to ensure value for money and more effective commissioning of services.

Overall with some exceptions the services that were commissioned in 2009/10, are 
broadly still being commissioned under the Supporting People umbrella. There are some services that between 2009/10 and 2010/11 have been decommissioned as they no longer met service requirements or required changes to the provision so that they are better aligned with Personalisation. 

Tendering of new contracts will ensure that the new provision and the services provided is directed towards Supporting People and housing related support and not cross-subsiding non-supporting services.



	Political
	11081
	27/10/2011
	24/11/2011
	Economic Regeneration
	Subject: Developer Bonds Bill

1) Has your LA experienced developers not completing a housing development/estate/road to an agreed standard and therefore leading to a delay in adoption by your LA?

2)If yes, please list the occasions when it occurred in the last 10 years.

What were the reasons for the delay?

Did the developer go bust or merge with another developer? 
	Summary:

There were 5 such occasions during the last 10 years. The reasons are listed below:

1.
Design and build contractor pulled out of contract. Housing Association employed new contractor. Delays in completion of defects due to lack of funds. No agreement completed.

2.
Delays in completion of defects due to limited funding and lack of funding. No agreement completed.

3.
Merge of developers lead to long delays in finalising maintenance works.    

4.
Merge of developers and delay in completion of Legal agreement with London Development Agency (land owner).

5.
Design and build successfully completed but unable to complete the legal agreement with the Housing Association as owner. Ongoing.  



	Media
	11083
	27/10/2011
	24/11/2011
	Planning Projects
	Subject: Renting of Council properties to Charities

1) How many charities in total on 1/1/2011 rented council property?

2) How many currently rent council property?

3) How many charitable organisations been evicted from council property since 1/1/2011?

4) Has the council cut the reduced rent scheme to any extent and if so by how much?

5) If the answer to (4) is yes:

i)By how much have rents increased

ii)How much does the council hope to save by altering the reduced rent scheme? 


	Summary:
1. There were a total of 45 charities renting council property on 1st January 2011.

2. There are a total of 46 charities currently renting council property.

3. There has been one charitable organisation evicted from a council property since 1st January 2011.

4-6. We do not offer any reduced rent scheme for anyone renting the council’s commercial properties, including charities.  We have a statutory duty to ensure the best consideration for all our property transactions and this is applied by charging market rental value in all cases.



	Public
	11084
	27/10/2011
	24/11/2011
	Property Valuation
	Subject: Open space that has been sold or otherwise disposed of 

1) Please provide details of any open space that has been sold or otherwise disposed of by the council at any time in the financial years 2009-2010, 2010-2011 and 2011-2012.

Areas of land I would like you to detail should include (but not be limited to) public parks, wasteland, open space used for educational purposes (i.e. school playfields) and land used for recreational or leisure use (i.e. formerly owned by a council-run sports centre or sports club). 

2)For each piece of land disposed of, please detail: 

•The name, address and  location

•What the land was formerly used for

•Date of transaction

•The amount of money received by the council from any third party

•The total size of the land in square metres or square feet

•Whether planning permission has been given for building on this land, and if so on what date

•Whether any other agreement was entered into with the buyer before the land was sold and what

•Whether the deal was freehold or, if long-lease, how long the lease was for

•Who the land was sold to

3)Please also detail any land the council is currently in the act of selling or disposing, and provide as many of the above details you are above to.

4)Finally, for each piece of land was disposed of I would like to know whether the council proactively advertised, promoted or offered the land for sale. If so, I would like to see a copy of any letters, brochures or advertising materials that were used for the initial approach. A scanned copy will do fine. I am happy for you to redact the names of those companies approached by the council.


	Summary:

Please see attached spreadsheet which provides details of disposed land. 

Please note details regarding planning and building control applications can be viewed online at our website, please see below link:

http://www.newham.gov.uk/Planning/PlanningApplications/ViewPlanningandBuildingControlApplicationsOnline.htm


	Public
	11100
	28/10/2011
	24/11/2011
	Housing Regeneration Projects
	Subject: List of Empty Properties in  Royal Docks

I would like to get a list of empty properties in Royal Docks area, I am looking forward to get an empty property back in use
	Summary:

There are approximately 817 unoccupied residential properties owned by the London Borough of Newham and approximately 2,045 unoccupied, privately owned residential properties in the borough. However this number may fluctuate as vacant properties are brought back into use and others become empty.

Unfortunately we are unable to extract the specific information you have requested from our systems.  In order to retrieve this information an officer would need to interrogate a number of different systems to determine the number of properties of differing tenure, for example council owned properties, privately owned properties, private commercial properties, etc. Upon gaining the total number of vacant properties in the borough it would then be necessary for an officer to manually review each property address to determine as to whether its location falls within the Royal Docks area. This exercise would greatly exceed the appropriate time limit. 

Under the Freedom of Information Act the Council has a right to refuse a request for information held if the cost of complying with a request exceeds the appropriate limit. The appropriate limit for local authorities is £450 or 2.5 days or 18 hours. We believe in this case such an exemption applies and has decided to refuse your request for information under section 12(1) of the Act. 

12 Exemption where cost of compliance exceeds appropriate limit 

(1) Section 1(1) does not oblige a public authority to comply with a request for information if the authority estimates that the cost of complying with the request would exceed the appropriate limit.

Newham make every effort to ensure that all vacant housing accommodation is brought into sustainable use for the benefit of the local community. Please find below a link to our Empty Properties page on the Newham website which I hope you will find of interest.

http://www.newham.gov.uk/Housing/PrivateSectorHousing/EmptyProperties/Emptypropertiesinnewham.htm


	Business
	11085
	28/10/2011
	25/11/2011
	Business Rates
	Subject: Business Rates

Thank you for your response to our recent Freedom of Information request (copies attached).

You have asked us to identify which credits we are most interested in, in order that you may comply with our request within the time limits specified by the Act.

We therefore request information for the following companies:

SIG                     (1)

Signet                  (2)

Tui                     (5)

Wilkinsons              (3)

Whitbread               (4)

Nationwide              (11)

News International      (5)

Nando's         (2)

Iceland                 (18)

TOTAL                   (51)

Using your estimation of 15 minutes per account 51 cases will take 12.75 hours.

I also trust that the credits for clients not shown in my list above are refunded routinely.


	Summary:

We have checked the listed accounts and have found no credits on the accounts listed.

	Media
	11087
	28/10/2011
	25/11/2011
	Housing Partnerships 
	Subject: New Homes Bonus scheme

I wondered if you could kindly supply me with details of the following:

1.Where money received through the New Homes Bonus scheme in year one payments was spent. This was paid from the Communities and Local Government department to councils in April 2011.

2.Whether this money has gone into a general fund, or been spent on a specific project

3.If the money has been spent on housing, how many of those homes were affordable


	Summary:

1. The funding was included within the Council resources to support the General Fund Budget strategy.

2. The growth in the borough population, in part driven by new development, brings with it extra demands on Council services. The funding pressure on the council as a result of the comprehensive spending review combined with the under estimate of the borough population have left the council facing spending reductions across a range of services.  The new homes bonus has been included within the resources required to meet the Councils General Fund to mitigate this.

3. Not applicable.



	Public
	11088
	28/10/2011
	25/11/2011
	Human Resources
	Subject: Service Review

1)Is the Human Resources department currently subject to a service review? If not, when was that last service review for that department and when is the next service review scheduled?

2)How many Newham Council employees, listed by grade (National Joint Council for Local Government Services’ Local Government Salary Scale - Scales 1 to 6, SO1 and work in that department?

3)Since 2006, what have been the changes (if any) in staff numbers(year-by-year) for each grade within the Human Resources Department?

4)How many, consultants, interim managers and other staff not directly employed by Newham Council as full, or part-time, staff members are currently contracted by the authority to facilitate any work, projects or functions carried out by the Council’s Human Resources department?

5) Since 2006, what have been the changes (year-by-year) in the number of consultants, interim managers and other staff not directly employed by Newham Council as full, or part-time, staff as contracted to the Council’s Human Resources department?


	Summary:

1) Yes, the Human Resources is currently subject to a service review.       

2) The total number of staff within the Human Resources Department is 61. Please see break down below: 

•Senior Manager Grade = 10 employees

•PO5/6/7 = 7 employees

•PO1/2/3/4 = 28 employees 

•SO1/2 = 7 employees

•Scales 3-6 = 8 employees

3) Unfortunately we are unable to provide this information as it is not held centrally on our systems.  To obtain this information would require an officer to undertake a substantial amount of research and interrogate a vast number of files. This would exceed the appropriate time limit.   

Under the Freedom of Information Act the Council has a right to refuse a request for information held if the cost of complying with a request exceeds the appropriate limit. The appropriate limit for local authorities is £450 or 2.5 days or 18 hours. We believe in this case such an exemption applies and has decided to refuse your request for information under section 12(1) of the Act. 

12 Exemption where cost of compliance exceeds appropriate limit 

(1) Section 1(1) does not oblige a public authority to comply with a request for information if the authority estimates that the cost of complying with the request would exceed the appropriate limit.

4) There are no consultants or external / non-directly employed staff currently working in Human Resources.  

5) Between 2006 and 2010 there were up to four consultants working in HR at varying periods during those four years and during this same period there were as many agency workers temporarily used to support the change programme.  Since 2010 there have been no external staff deployed in HR. 



	Public
	11090
	28/10/2011
	25/11/2011
	Council Tax
	Subject: Councillor's Council Tax 

I would like to request the information below for the last three years, and to find out the amount of council tax any summons and reminders relate to.

1. How many councillors on your council have received first reminders about unpaid council tax? 

2. How many councillors on your council have received second reminders about unpaid council tax? 

3. How many councillors on your council have received final warnings about unpaid council tax? 

4. How many councillors on your council have been issued with court summons in relation to unpaid council tax? 

5. How many councillors on your council have had criminal proceedings taken against them, and what were those? 

6. How many councillors on your council have been excluded from voting on decisions affecting taxation after being two months late paying council tax? 

7. For each of the above, please break the numbers down by political party. 


	Summary:

1. 2008/9: 5

    2009/10: 4

    2010/11: 4

2. 2008/9: 2

    2009/10: 0

    2010/11: 1

3. 2008/9: 2

    2009/10: 0

    2010/11: 1

4. 2008/9: 1

    2009/10: 0

    2010/11: 1

5. None.

6. None as all outstanding amounts were paid prior to voting.

7. All Newham Councillors are members of the Labour Party.



	Public
	11102
	31/10/2011
	28/11/2011
	Parking Fines
	Subject: Council’s contract with Newlyn

Under the Freedom of Information Act, I am requesting a copy of all correspondence regarding this parking matter between LBN and Newlyn PLC, emails, letters, phone calls  etc. 

Under the Freedom Act,  a copy of the contract between LBN and Newlyn PLC along with a copy of all working documents and policy which relates to Parking and Bailiffs


	Summary:
1. We can confirm that a new contract was agreed with Newlyn on 1/8/11. Please see the Council's Standard Terms and Conditions attached. We withheld financial information concerning costs, miscellaneous charges and service delivery methodology as we consider these to be commercially sensitive. This information is exempt from disclosure under section 43(2) of the Act. The London Borough of Newham will not disclose information which would prejudice its or a third party company commercial interests. Section 43 is a qualified exemption therefore we have to consider the public interest in disclosure.  We acknowledge that the public interest is served by promoting transparency by public authorities for decisions taken by them so that individuals and companies can understand the basis of those decisions and, in some cases, assisting individuals in challenging them. However, in this instance, we consider that there is a greater public interest in protecting the confidentiality of commercially sensitive information, which could, if disclosed, damage the interest of the local authority and the company concerned. Therefore, we have decided that in this case the public interest lies in favour of withholding some parts of the requested information.

2.Your request for copies of all communication regarding this matter between LBN and Newlyn PLC is considered to be personal data. This information is exempt under section 40 of the FOI act. However, we have  decided to treat the matter as a Subject Access Request under the Data Protection Act 1998. As such you should receive a  response by 6 December 2011( i.e. 40 calendar from receipt date). We note that questions 1-5 in your letter  were  previously dealt with by the Head of ICT is his response  dated 19 September 2011 Please see  the attached letter. 



	Public
	11103
	31/10/2011
	28/11/2011
	CYPS - Safeguarding Assessment
	Subject: Young people forcibly removed by family from the UK 

In order for me to gain a greater understanding on how big an issue this is and how many people across the country it affects, I am writing, under the Freedom of Information Act, to you to request information on statistics relating to how many minors, within your local authority, are known to have been unlawfully or forcefully removed from this country by their parents/carers.  I understand, this may a be difficult figure to provide, but I am sure there are instances where such cases are reported to you.  I would very much appreciate it if you were able to share these figures, or point me in direction of the department that could, in order to assist me in my work.


	Summary:

Information not held

	Media
	11115
	31/10/2011
	28/11/2011
	CYPS - Corporate Parenting
	Subject: Asylum seeking children in care 

1)Please can I request the following information: 

2)The number of unaccompanied asylum seeking children in the care of the council/authority in each of the past five financial years.

3)The number of unaccompanied asylum seeking children in the care of the council/authority in each of the past five financial years who were believed to be the victims of human-trafficking. 

4)The number of unaccompanied asylum seeking children who have gone missing while in the care of the council/authority in each of the past five financial years.

5)Please indicate whether these children have been found. 

6)In addition please can you provide the total number of unaccompanied asylum seeking children, and their nationalities, who have been the subject of age-basements and/or age-disputes in each of the past five financial years.

7)Please provide the outcomes of these disputes. 


	Summary:

Please find below the number of unaccompanied asylum seeking children in the care of the council/authority in each of the past five financial years:

•
2010/11 = 16  

•
2009/10 = 26 

•
2008/09 = 34  

•
2007/08 = 48

•
2006/07 = 84

2) This information is not held centrally on our systems. As we do not retain this specific information to obtain it would require an Officer to manually trawl through a vast number of records which would exceed the appropriate time limit.

Under the Freedom of Information Act the Council has a right to refuse a request for information held if the cost of complying with a request exceeds the appropriate limit. The appropriate limit for local authorities is £450 or 2.5 days or 18 hours. We believe in this case such an exemption applies and has decided to refuse your request for information under section 12(1) of the Act. 

12 Exemption where cost of compliance exceeds appropriate limit 

(1) Section 1(1) does not oblige a public authority to comply with a request for information if the authority estimates that the cost of complying with the request would exceed the appropriate limit.

3) Please find below the number of unaccompanied asylum seeking children who have gone missing while in the care of the council/authority in each of the past five financial years:

•2010/11 = 0  

•2009/10 = 0 

•2008/09 = 0 

•2007/08 = 1 (Child found) 

•2006/07 = 3 (1 child found as above, 1 child no longer ‘looked after’ due to age, 1 child no longer ‘looked after’ due to other reasons).

4) Please see response to question 2.

5) Not applicable, see above.



	Voluntary Sector
	11117
	31/10/2011
	28/11/2011
	Housing Partnerships 
	Subject: Consequences of the benefit cap 

Any impact assessment or such similar information on the consequences of the benefit cap (as proposed in the Welfare Reform Bill. 

Relevant information might include, but not be limited to, such matters as changes to inward or outward migration in terms of households and numbers of children as a consequence of the cap; and changes in demand on housing services, education services, child protection services, children’s services, and the budgetary implications.


	Summary:

Please see attached documents regarding the changes to benefit and the impact of the Local Housing Allowance reform. 



	Media
	11130
	31/10/2011
	28/11/2011
	CYPS - Schools Traded Services
	Subject: Bullying in Schools

1. Please provide me with information relating to legal claims resulting from allegations of bullying at schools under your remit. Please ensure that the information relates to claims against bullying carried out by students against other students, including: 

•On the school premises  

•To and from school 

•In the immediate vicinity of the school

For the above cases, please provide: 

2.The total number of legal claims made in the last two years

3.The total amount of money paid out for such claims by the council over the last two years

4.Details of the three biggest payouts for the last two years, including the age and gender of the bullying claimant, the name of the school, the amount of money paid out, and a brief description of the bullying incident or incidents.


	Summary:

We can confirm that in the past two years the London Borough of Newham has not received any legal claims arising from one pupil bullying another.

	Business
	11131
	31/10/2011
	28/11/2011
	Business Rates
	Subject: Rates of Properties with Historic Credit

Please provide

1. Addresses, rateable values and credits of all properties that have any historic credit on their account

2. The names and addresses of the owners of those properties referred to in 1


	Summary:

Under the Freedom of Information Act we have the right to refuse a request for information held if an exemption applies. We believe in this case such an exemption applies and have decided to refuse your request. 

The names and addresses of the owners of these properties were provided solely for the purpose of paying property related rates. Disclosure of this information would be an actionable breach of confidence should the release of this information go on to result in actions, to the detriment of the owner.

Section 41 of the Freedom of Information Act 2000 states: 

“41. (1) Information is exempt information if – 

(a) it was obtained by the public authority from any other person (including another public authority), and 

(b) the disclosure of the information to the public (otherwise than under this Act) would constitute a breach of confidence actionable by that or any other person. 

(2) The duty to confirm or deny does not arise if, or to the extent that, the confirmation or denial that would have to be given to comply with section 1(1)(a) would (apart from this Act) constitute an actionable breach of confidence.” 

Section 31 - Law enforcement 

This information is also exempt under section 31 of the Freedom of Information Act 2000 - Law Enforcement. This exemption applies because the release of these details would prejudice the prevention or detection of crime. Credits can be provided to companies in a variety of ways, including directly to a company representative by cash or cheque.  Due to limited means of personal verification it is possible that credits could be claimed fraudulently. 

It has been concluded that disclosure of this information is not in the public interest as the disclosure of these details may lead to criminal activities such as fraud.

Section 40 – Personal data 

Furthermore, we would apply Section 40, as disclosure of names and addresses of rate payers would result in the identification of individuals. Third party personal data is exempt from disclosure under section 40(2) of the Freedom of Information Act. Disclosure would therefore contravene the first data protection principle, which requires that personal data shall be processed fairly and lawfully by the London Borough of Newham. 

Section 40 of the Freedom of Information Act 2000 provides an absolute exemption where disclosure of personal data about individuals would contravene any of the data protection principles set out in the Data Protection Act. Therefore there is no requirement to consider the public interest test in disclosure.

 

	Public
	11134
	01/11/2011
	28/11/2011
	Housing Partnerships 
	Subject: Empty and Derelict Residential Properties 

Please can you provide me with:

1.Addresses of "empty and derelict”  residential properties that are within Newham Borough Council area.

2.The names of the owners of those properties referred to above.
	Summary:

Under the Freedom of Information Act we have the right to refuse a request for information held if an exemption applies. We believe in this case such an exemption applies and has decided to refuse your request.

The Council has experience of a number of individuals who, when they become aware that a property/site is vacant, use it for squatting, attempt to appropriate the property for their own use, use properties for growing drugs and other undesirable anti-social behaviour.  There have recently been two murders in the borough that have taken place in empty properties.

By disclosing the addresses of vacant properties, the Council exposes neighbourhoods to the anti-social behaviour/criminal activities associated with such issues. Our Community Safety Team and the Police are currently doing all they can to deal with these problems and the Council is not prepared to exacerbate the problem by disclosing known empty properties.

Therefore, it is our view that Section 31(1)(a) of the Freedom of Information Act 2000 applies to this request. This section provides that information is exempt from disclosure if such disclosure would prejudice the “prevention or detection of crime”. To provide addresses of empty dwellings would in our view compromise the security of the buildings concerned and could enable criminal behaviour.

We also believe that Section 38 applies which states, “Information is exempt information if its disclosure under this Act would be likely to – (a) endanger the physical or mental health of any individual, or (b) endanger the safety of any individual”. If providing the requested information did result in criminal behaviour it would negatively effects residents living in the surrounding area.

Furthermore, we would apply Section 40, as disclosure of names and addresses of rate payers would result in the identification of individuals. Third party personal data is exempt from disclosure under section 40(2) of the Freedom of Information Act. Disclosure would therefore contravene the first data protection principle, which requires that personal data shall be processed fairly and lawfully by the London Borough of Newham. 

Section 40 of the Freedom of Information Act 2000 provides an absolute exemption where disclosure of personal data about individuals would contravene any of the data protection principles set out in the Data Protection Act. Therefore there is no requirement to consider the public interest test in disclosure. 

It may be of interest to you to know, there are approximately 817 unoccupied residential properties owned by the London Borough of Newham and approximately 2,045 unoccupied, privately owned residential properties in the borough.



	Public
	11144
	01/11/2011
	29/11/2011
	Transport Services
	Subject: London Emission Zone legislation

1. How many non-compliant vehicles are currently operated by the Council (or its agents?(van/truck/minibus/disabled access bus)

2.How many non-compliant vehicles will be modified or replaced prior to the commencement of the LEZ legislation in Jan 2012?(van/truck/minibus/disabled access bus)

3.What provisions has the Council made to pay the fines which will be incurred through the operation of non-compliant vehicles after the commencement of the LEZ legislation in Jan 12?


	Summary:

1. The Council does not operate any vehicles which are non-compliant with current legislation.

2.  Two vehicles were replaced approximately a month ago.

3.  This is not applicable as the Council do not expect to incur any fines.



	Organisation
	11127
	01/11/2011
	29/11/2011
	ALMO
	Subject: Estate Community Halls

1.May I be sent either a copy of the list of estate community halls in the Borough or the location of this document on the corporate website?

2.May I also be sent either a copy of the map showing their locations or the location of this document on the corporate website?

3.May I be sent either the name, job title, postal address, email address, telephone number, of the person that has particular responsibility for estate community halls or the location of this information on the corporate website?

4.May I be sent either a copy of the list of the names and contact details of the key holders for the estate community halls or the location of this information on the corporate website?

5.If the contact details of the key holders for the estate community halls are private may I instead be sent either the name, job title, postal address, email address, telephone number, of the person that is publicly available to be contacted or the location of this information on the corporate website?

6.May I be sent either the name, job title, postal address, email address, telephone number, of the person that has particular responsibility for organising activities, education, and events in estate community halls if they exist or if they are separate from the person with particular responsibility for estate community halls or the location of this information on the corporate website?

7.May I be sent either a copy of any strategy and strategy implementation/action plan for the development of services in estate community halls if they have been developed or the location of these documents on the corporate website?

8.May I be sent either a copy of the annual report and accounts for the department with responsibility for estate community halls or the location of this document on the corporate website?


	Summary:

1. This information is available on Newham’s website, please see below link:

http://www.newham.gov.uk/YourCommunity/CommunityCentres/Findyourlocalcommunitycentre.htm
2. Please find map attached.

3. Grant Aitken, Divisional Director for Leisure.

Newham Dockside, 1000 Dockside Road, London E16 2QU. 

Tel 020 3373 4604.  

Email:  Grant.Aitken@newham.gov.uk

4. This information is exempt from disclosure under Section 40. Names and contact details of key holders is considered third party personal data and is exempt from disclosure under section 40(2) of the Freedom of Information Act. Disclosure would therefore contravene the first data protection principle, which requires that personal data shall be processed fairly and lawfully by the London Borough of Newham. 

Section 40 of the Freedom of Information Act 2000 provides an absolute exemption where disclosure of personal data about individuals would contravene any of the data protection principles set out in the Data Protection Act. Therefore there is no requirement to consider the public interest test in disclosure.

5. Grant Aitken - details as above.  Contact details of all community centres are listed via the Newham website (link provided above).

6. Activities in Community Centres are organised by a range of people/groups i.e. local residents, the Council, service user groups, voluntary management committees.  Please contact individual centres for further information - contact details provided via the above Newham website link.

7. Please see below link which provides the Agenda and Minutes of Officer Key Decision on 27th April 2011 regarding Community Space Review.

http://mgov.newham.gov.uk/ieListDocuments.aspx?CId=839&MID=8610#AI34796
Please also attached Newham Magazine communications dated 4th and 18th March, 2011 regarding community hubs.

8. The Community Centres Team do not have an annual report for the centres which we directly manage or an annual report on the overview of 30 community centres.  The centres which are managed by Voluntary Management Committees will have their own accounts and annual reports. We suggest you contact the community centres directly if you wish to obtain this information. (see above link for contact details).



	Public
	11128
	01/11/2011
	29/11/2011
	Parking Fines
	Subject:Parking Tickets Barking Road

1.How many people have been issued parking tickets when their car has been on the loading bay in Barking Road outside Celia Hammond Animal Trust in the past five years?

2.How many of those people contested the parking tickets?

3.Of those who contested the parking tickets, how many cited they were loading or unloading cats or other small animals to attend the veterinary clinic, Celia Hammond Animal Trust. 

4. Of the people who contested the validity of the parking ticket due to loading and unloading of cats, how many were denied justice by way of the ticket being cancelled?  

5.How many of these people had their tickets cancelled? 

6.If their tickets were cancelled what was the rationale for this?  I require a breakdown of individual reasons.  

7.How many of the people whose tickets were not cancelled then appealed.

8.How many had their appeals upheld?

9.How many had their appeals quashed?

10.What is the rationale for not issuing a ticket to an ambulance driver and passenger who were visiting a café compared to issuing a ticket to a member of the public delivering cats to the veterinary clinic, as cited above?  Who is responsible for allowing this unlawful parking compared to that of legitimate unloading and loading of cats and other animals.

11.I also require with urgency a copy of the correspondence between the London Borough of Newham and Celia Hammond of Celia Hammond Animal Trust and her subordinates regarding the legitimacy of the loading and unloading of pets in Barking Road, Canning Town, outside the said veterinary clinic.

12. Are you aware that the photos taken on this parking spot are not taken each minute but several minutes a part, thereby not providing Newham with the correct information to ascertain if someone is loading or unloading?


	Summary:

1. To provide this information requires the identification of PCNs by contravention, street and then location, i.e. code 25/25j on Barking Road. 

PCNs are issued via a system where the contravention codes and street names are static (i.e. selected from a pre-populated menu) . There is not a report which filters by location (i.e. outside Celia Hammond Animal Trust. Therefore in order to provide this information an Officer would have to manually check over 3000 PCNs issued to retrieve the exact location on Barking Road. This would exceed the appropriate time limit. 

Under the Freedom of Information Act the Council has a right to refuse a request for information held if the cost of complying with a request exceeds the appropriate limit. The appropriate limit for local authorities is £450 or 2.5 days or 18 hours. We believe in this case such an exemption applies and has decided to refuse your request for information under section 12(1) of the Act. 

12 Exemption where cost of compliance exceeds appropriate limit 

(1) Section 1(1) does not oblige a public authority to comply with a request for information if the authority estimates that the cost of complying with the request would exceed the appropriate limit.

However, we can confirm that there have been 3,673 code 25/25j PCNs issued on Barking Road over the last 5 years (01/11/2006 to 31/10/2011). 

2-9.  Unfortunately as we are unable to answer question 1 (see above), we cannot provide responses to these questions. 

10. A vehicle parking in a loading bay is observed for a minimum of 5 minutes. If there is satisfactory evidence that essential and continuous loading/unloading is not taking place a PCN will be issued. We are unable to comment on the allegation above as no evidence has been provided to support this claim. It is worth noting that it is impossible to monitor every single location all of the time, so from time to time people manage to avoid receiving a PCN despite committing a contravention. The council is responsible for enforcing parking restrictions in accordance with the relevant legislation.

Please find attached Newham’s Parking Policy that may be of interest to you.

11.  Any correspondence between Ms Cecilia Hammond and the London Borough of Newham would be considered personal data. Therefore if any correspondence did exist it would be exempt from disclosure under Section 40 (2) of the Freedom of Information Act, as disclosure would contravene the first data protection principle, which requires that personal data shall be processed fairly and lawfully by the London Borough of Newham. 

Section 40 of the Freedom of Information Act 2000 provides an absolute exemption where disclosure of personal data about individuals would contravene any of the data protection principles set out in the Data Protection Act. Therefore there is no requirement to consider the public interest test in disclosure.

12. Almost all PCNs at this location are issued via CCTV and served by post. PCNs issued by post contain 3 still images. However, a minimum of 5 minutes continuous video footage is recorded and retained for each code 25 PCN. This allows the council to prove that no essential and continuous loading/unloading was taking place and that the PCN is justified. Recipients of a PCN are entitled to see the video evidence and the PCN explains how they can go about doing so.



	Public
	11136
	02/11/2011
	29/11/2011
	Adult Services (FOI)
	Subject: Supported Living Providers

Please can you supply a full list of all your supported living providers with full contact details including phone numbers and email addresses?


	Summary:

Please see attached list of supported living providers as requested. 

	Business
	11133
	02/11/2011
	29/11/2011
	Cleansing Waste and Recycling Service
	Subject: Waste/Recycling Collections

1.Is Waste Collection for your authority carried out by in-house resources or outsourced to a third party?

2.If Outsourced:

a.Which outsourcing firm(s) are used?

b.When did the contract(s) start? 

c.What is the annual contract value(s)?

d.How long are the contract(s) 

e.By how long can they be extended (if at all)?

3.If In-house, what is the approximate budgeted cost for Waste Collection per annum?

4.What Waste Collection services are provided to households?

a.Weekly or Fortnightly collection?

b.Wheelie bin/bags/other?

c.Do you offer recycling services?  If so do customers sort their own recycling or do you sort it for them?

5.Approximately how many tonnes of waste do you collect per annum?  

6.How many households do you serve?


	Summary:

1. The London Borough of Newham’s waste collection is carried out using in house resources.

2. The budgeted cost for waste collection is £8.6m per annum

3. The London Borough of Newham provide a weekly collection service. Waste is collected by wheelie bin.

4. The London Borough of Newham does offer recycling services, which we also sort for our residents.

5. In 2010/11 the London Borough of Newham collected approximately 110,500 tonnes of household waste.

6. We serve 108,000 households.



	Public Bodies
	9564
	06/05/2011
	30/11/2011
	Communications
	Subject: Council attendance at award ceremonies and conferences

I am writing to obtain information about council attendance at, ‘award ceremonies’ and ‘conferences’. ‘Award ceremonies’ should include, but not be restricted to, any event attended or held by the council to reward staff for quality of performance etc. ‘Conferences’ should include, but not be restricted to, any event aiming to bring together members of a profession or industry for multiple social engagements, networking and/or professional seminars. I do not require information regarding training courses in this response. 

Please just provide information for heads of the seven directorates as listed on your website: Adults, Community and Leisure; Chief Executive; Children and Young People; Environment; Regeneration, Planning and Property; Resources. 

To outline my query as clearly as possible:

1. Please provide details relating to attendance at award ceremonies during 2010-11, including:

a. Cost of attending the event (ticket prices)

b. Hotel or other accommodation costs in connection with the event

c. Travel costs in connection with the event

Please also state:

d. The name of the event

2. Please provide details relating to attendance at conferences, during 2010-11, including:

a. Cost of attending the event (ticket prices)

b. Hotel or other accommodation costs in connection with the event

c. Travel costs in connection with the event

Please also state:

d. The name of the event


	Summary:

Please see attached table.

	Public
	11116
	31/10/2011
	30/11/2011
	Local Service Centre
	Subject: Newham Languages Shop

Can you publish a copy of the contract? The full client list and the cost to the taxpayer?


	Summary:
1. Under the Freedom of Information Act we have the right to refuse a request for information held if an exemption applies. We believe in this case the exemption under Section 43 (1) of Act applies and has decided to refuse your request for information in respect of Question 1. 

A key priority of the Language Shop has is to increase the commercial opportunities that exist from sales of translation and interpreting services. During the past year the Council has worked hard in promoting this area of business and have build up a substantial client list that is of significant value and is crucial to achieving the stated priority.

We consider that disclosure of the list of commercial clients would afford private competitors the advantage to directly target the Council’s customers by undercutting their prices and reducing its market share. This would place the Council at a disadvantage in the market place and therefore be detrimental to its commercial interests.

The Council recognises the public interest is promoting accountability and transparency in the spending of public money; and accountability and transparency in the decision-making of public authorities. However, the Council also considers that there is a public interest in preventing additional costs to council tax payers or a loss of income to the council. Releasing the information requested could affect prices in the market place, which would, in turn, result in increased costs to the Council/ council tax payers. As such, we have concluded that the public interest in withholding the information outweighs the public interest in releasing it. 

2. Please find attached a copy of the partnership agreement in respect of the shared services of Newham’s Language Shop with our partners.

It should be noted that there is no standard contract which is used for the provision of these services to third parties. The terms of such contracts would be individually negotiated and dependent upon the requirements of the client.

3. The total spend on interpreting and translation services for 2010/2011 was £209,436.



	Public
	11168
	01/11/2011
	30/11/2011
	Housing Benefit Service
	Subject: Housing benefit (LHA) claims

Kindly let me have full details of the financial arrangement you have with central government regarding the payment Newham Council receives to process housing benefit (LHA) claims, 

along with minutes of all council meeting over the past year where discussions took place about the time being taken for claims to be processed. 

I particularly want to see what steps have been taken to reduce processing times. I understand you now claim to have reduced that time from 10 weeks down to six weeks, but claimants have a statutory right to receive payments every 14 days. You have a duty under the Freedom of Information Act to provide this information.
	Summary:

The authority does not receive a specific sum for the processing of LHA claims though these would form part of the overall central Government subsidy grant paid to the authority for the administration of new housing and council tax benefit claims and changes in circumstances.

Details of this administrative subsidy payment are contained in published Department for Work and Pensions Subsidy Circulars.  These can be found on the DWP website: http://www.dwp.gov.uk/local-authority-staff/housing-benefit/user-communications/hbctb-circulars/subsidy-circulars-2011/
The circulars detail the distribution methodology and the amounts to be paid for specific financial years. 

With regard to the steps taken to improve performance, the focus for Newham's Council Tax & Benefits service has been to clear a backlog of documents outstanding that had accumulated as this has a very direct impact on processing times.  Attached are relevant papers regarding this and in addition the Head of Service provides a weekly update to the lead Member for the service area (a sample is attached which provides data for all periods up to the date of issue).

The Housing Benefit Regulations 2006 provide that "the relevant authority shall make a decision on each claim within 14 days [of all information required being received] or as soon as reasonably practicable thereafter".  The backlog of documents and available resources obviously impact on our ability to process claims and mean it is not always possible to meet the 14 days stated but we do endeavour to process claims as soon as possible after receiving all necessary information. 

Please note we do not hold any minutes of meetings where discussions took place regarding the time being taken for claims to be processed.




