


It has been another busy
month here at the Canning
Town and Custom House
Regeneration Project.
Momentum is building as we
continue to prepare various
areas for developments as
they progress to the next stages. We are continuing to
monitor the economic climate and what this means
in terms of getting developers on site. We will report
back to you of any changes and how we are keeping
the project on schedule.

We hosted a visit from Central government. They
met with local pupils from Keir Hardie Primary school
and community representatives. The Executive board
and Permanent Secretary for the Department of
Communities and Local Government enjoyed their
visit to the area.

See the special feature on Canning Town Workplace to
find out how they have helped 177 local people into
to work since their opening in May 2008. You can also
find out what services they offer and how they could
help you into employment. See centre pages for E16's
Workplace special.

Make sure you have April 10 marked in your diary for
Rathbone’s traditional Easter Good Friday market to
browse through over 100 stalls offering a variety of
items both old and new and a traditional hog roast by
JBS butcher’s for hungry market visitors.

Read on for our feature on Steve - E16's very special
caretaker whom some of you may know and has
previously been voted as Caretaker of the Year for
Newham Homes. Don't forget to keep your fingers
crossed for our very own community sports Coach
Abul Hussain who has been nominated for the Pro-
Active London Awards for Sport and Physical Activity.
We wish you luck!

We hope you enjoy reading this month’s issue and

if you want to find out more on the project you can
always drop by our offices The Place, 2 Silvertown Way,
E16 1ED.

Helen Fisher
Project Director
Canning Town & Custom House

( GOING LOCAL

A new look
for Ferrier

A striking new facade including a wall
of solar panels will mark the future
for hundreds of people living in Ferrier
Point, the tallest building in Newham.
The rest of the 23-storey tower will be
clad with a coloured aluminium panels
giving it a distinctive, modern appearance,
the coating will be resistant to airborne grime, keeping it cleaner
and crisper for longer. The cladding will also incorporate extra
insulation, improving the comfort for residents.

During the refurbishment works, residents will be able
continue living in the building in order to minimise disruption to
their daily lives. The council retained 30 flats which were vacated
when families moved out previously, to ensure any who may
have to temporarily leave their homes during the works will not
have to leave the block while improvements are carried out.

To reduce the impact on residents, the developers, Rydon will
not use scaffolding, but will employ mastclimbers, which travel
up and down the face of the building similar to the cradles used
to clean the windows of tower blocks. The advantage is the cost
will be lower as the work can be carried out quicker than by
using scaffolding, which could have blocked views from windows
and are less safe.

A comprehensive internal refurbishment will see every

residence brought in line with the Decent Homes standard.
All residents will have their single glazed windows replaced with
highly efficient double glazing.A steering group of residents has
been consulted throughout the process, to ensure designs were
well received.

Rydon — Resident Liaison officer Dawn Kenny 0800 0231217
Newham - Yvonne Weekes Project Officer 020 8430 6095

~

Executive Board members and the Permanent Secretary from the
Department for Communities and Local Government (DCLG) were
in Canning Town and Custom House last month to view the
scale of the local regeneration scheme. They met with a range of
community representatives and local residents to find out what
happening in the area.

They were given a tour and met with children from Keir Hardie
Primary School as well as clients from Canning Town Workplace.

It was a great opportunity to showcase some of the work
that is happening locally. They were really impressed by the local
people they met and upcoming developments for Canning Town

Regeneration Project @d Custom House area. /
CONTACTS
Canning Town and Custom House Newham Homes Community Housing Team Pinnacle

Regeneration Project

The Place Beckton Road E16 5JQ
2 Silvertown Way E16 1ED
020 8430 3131 020 8430 4096

Local Service Centre

Or you can contact your housing officer on

Beverley Varney

Nelson Street Studios
Nelson Street E16 1DS
020 7540 9880
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-~~~/ Paws win Prizes

The culmination of our 3 month period of raising
awareness about responsible dog ownership in Canning ;
Town and Custom House was the ‘Top Dog’ Show which .. |,
took place on Sunday 15th March. M

After keeping fingers, tails and paws crossed all week
we were fortunate to have a beautiful sunny spring day
for the event.

Stallholders included representatives from the Celia
Hammond Animal Trust, the Goddard Veterinary Group,
Groundwork East London and Canning Town and Custom
House Regeneration Project. Community Links were on
hand with a bouncy castle but without doubt the main
attraction of the day was the training demonstrations

which were run by Aldersbrook Dog Trainers.

A training area was fenced off in which
many of the demonstrations took place.
A disco dancing Rottweiler, a gymnastics

display from a Yorkshire Terrier dressed in a

football strip and a collie tackling an assault

course were some of the unlikely sights that
residents were rewarded with. As well as the
lighter side of dog training, there was of
course a serious side.

Giant dogs, petite dogs, big boned dogs,

dogs you wouldn’t want to meet in a dark

taking part in the training sessions on offer. The Aldersbrook
Trainers seemed to hold an almost mystical control over many
of the more unruly dogs. This inspired residents to go off and
repeatedly practice sit and stay commands with their pets.
Awards were presented to dogs in categories such as best
bitch and best male dog.

Pooper scoopers were gratefully received by all dog owners
which we hope will signal an improvement in the amount of
dog mess found on the streets in the local area.

The most satisfying thing about the day was seeing local
dog owners talking to one another, exchanging tips and handy
hints. Canning Town & Custom House Regeneration will
continue to work with dog owners to ensure that the local
alley all contributed to a turnout of up to area is a great place to live, whether you have a dog or not.
84 dogs from the local area. Residents For more information contact Sam Clark on email at
were not backward in coming forward in sam.clark@newham.gov.uk or by phone on 020 8430 5450.

Newham Homes launches

newham
homes

additional freephone number

0

Newham Homes
offers drop-in

A drop in surgery will run every
Wednesday between 10-11.30am
from 25 March 2009 from

The Place, 2 Silvertown Way.

2.
= Modery, Homes Servires

The surgery will be attended by

Neighbourhood Services Manager, _ :
who will aim to any answer ' ] . ~
queries you may have relating Newhém Homes, in its cc?ntlnu‘ed ,
housing issues such as anti-social commitment to address its residents

behaviour, supporting tenants and needs and improve its services, launched . " 7. Pf,omrg” d
dditional freeph b ~ " Main
any tenancy management Issues. an additionat freephone number, Nance Sepyipg,,

0800 952 9000.

The freephone number will ensure that Newham Homes' key services
are more accessible to residents and addresses some of the financial pressures
upon them. This freephone will be functional 24 hours a day, 7 days a week.

For more information please
ring their freephone number

0800 952 9000




A major concern at the moment is the amount of ij('ti g
The fly tips we are referring to are where residents are W-
furniture which is often left on the streets.

If you do have furniture or other bulk waste
then the best thing to do is to contact Newham
Council and make use of our bulk waste
removal service. Newham Council will remove
bulk waste free of charge. All you need to do is
call us on 020 8430 2000 and let us know that
you want us to come and collect something
from you. Please then leave the item you want
collected in your front garden.

If you want to supply us with any information
as to who is fly tipping on the streets then
please also contact 020 8430 2000.
Otherwise you can report issues such as
this on the Newham Council’s website at www.newham.gov.uk.

Newham Council also offers a FREE green waste collection service: Ye
to arrange this.
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SAFER
NEIGHBOURHOODS

. LOCAL POLICE, LOCAL BNOWLEDGE |

Safer Neighbourhoods Team:

Safer Neighbourhoods Teams are a fundamental aspect to policing. Your team has worked
closely with the community to ensure that local concerns are addressed. Police working
on your area priorities are key to making Newham a safer place and crime has reduced
consistently over the past five years.

OPERATION SHATTEF

Officers from the Safer Neighbourhoods dedicated tasking
team ran a Crime Reduction Operation in and around the
Rathbone Market area.

Residents and business owners had been concerned about
the number of reported incidents in the vicinity — especially the
car park area of Mona St. The effect of this unwanted activity
was a downturn in the number of shoppers and commuters
using the car park causing businesses to suffer in an already
tight climate.

The Safer Neighbourhoods Task Force developed Operation
Shatter — utilizing plain-clothes officers to spot potential
suspects and uniformed officers carrying out high visibility
patrols in the area.During the four weeks of the operation in
October and November 2008 officers undertook an additional 152 stops resulting in over 23 arrests for such things as
vehicle crime, theft, drug offences, burglary and money laundering.

The local residential and business community have fully supported this initiative and have been pleased to see vehicle
related crime drop considerably since the operation. In fact since Operation Shatter has been in place only a handful of
reports of vehicle crime have been made in this area— all of these falling outside of the operational hours of this service.

Pupils flag issue in parks

World leaders will gather to discuss
global issues at ExCeL on Thursday
2 April as the venue plays host to
the G20 summit.

An important part of promoting
responsible dog ownership in Canning
Town and Custom House has been
working with local school children.

As young children often use or parks
and green spaces more than most of us,
they are particularly vulnerable to the ill
effects of dog dirt.

In response to this issue, the Canning
Town and Custom House Regeneration
Project and Groundwork East London ran
arts workshops in February at both Rosetta and Hallsville Primary Schools. Children
were encouraged to design small flags with a message to dog owners stencilled
onto them.

The children were then accompanied by their teachers and Imogen Sherwood
from Groundwork East London into the parks near their schools.

The flags that the children designed were stuck in the ground near to dog mess
and the dirt itself was sprayed a bright colour. The message was a reminder to dog
owners of their responsibility to clean up after their dog does its business.

In support of this, Canning Town and Custom House Regeneration Project will
be supplying dog owners with pooper scoopers and bags for a limited time only, to
make cleaning up less messy.

Security measures are expected to
disrupt access to homes and vehicles
within the vicinity of the centre
between Tuesday 31 March and
Thursday 2 April.

The full extent of these disruptions
will be clarified as the summit

draws closer. Newham Police
superintendent, Gary Buttercase,
said: “The steps we intend to take to
preserve the security of the event are
not taken lightly and we appreciate
the significant implications this will
have on residents.”

For more details or if you have
any questions on how this event
might affect you, contact police
Sergeant Steve Micallef, Canning
Town Safer Neighbourhoods Team,
on 020 8721 2840.

If you would like a pooper scooper then please get in touch with Sam Clark
via email at sam.clark@newham.gov.uk or by phone on 020 8430 5450.



EMPLOYMENT SPECIAL

Workplace Canning Town

Workplace’s second outlet in the
Place has only been open since
May 2008 and already it is making
its mark in getting local residents
back to work.

Demand for services has been
overwhelming from Canning Town
residents. They are second to
Stratford residents registering with
Workplace.

Workplace has helped many young
people get their first step on the
ladder into work. Over half of the
clients being placed into work are
under 30 years of age.

For more help in finding work
or learning new skills talk to
Workplace on 0208 430 4331

Above: Canning Town Workplace team

Canning Town resident Ms Helen Odunwo, a single parent
with four children had been unemployed for over three years
before she was invited to take part in the Mayors Employment
Project (MEP) at Workplace.

She registered in 2008 and after completing her Food

Hygiene qualification, she was successful in
finding employment as a catering assistant.
Helen had concerns about paying her rent |
and childcare costs if she went back to work.
As part of the MEP service, her Benefit
Protection Officer carried out ‘better off’

calculations based on different salaries and full and part
time positions.

This gave Helen a true reflection of her financial situation
and during the assessment it was discovered that Helen was
not receiving the full amount of Child Benefit that she was
entitled to. Her WorkPlace advisor contacted the relevant
agencies to help ensure she was receiving the correct amount.
This was vital, as the amount of Housing Benefit she would
get while in work is considerably higher if child benefit is being
paid for all her children.

Helen has now been in employment for over six months
and has received constant support and encouragement from
the MEP team during this time. Helen said: “Things are
much better now | am working; the help | received from

the Mayors Employment Project really helped me to
have the confidence to go back to work.”

The Mayors Employment Project was launched in
October 2007 with the aim of assisting long term
unemployed Newham residents back into employment.
To date the project has assisted more than 120

Newham residents back into work. If you are

interested in participating in the Mayors Employment

Project or for further information, please contact
Jonathan Richmond on 0208 430 1526 or Email
jonathan.richmond@newhamworkplace.co.uk

Left: Helen Odunwo, client at Workplace and
Jonathan Richmond, Housing Benefits Protection
Officer, Mayors Employment Project, Workplace
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If you have been out of work for a while and you are bringing up children, sometimes it can feel as if you
have no control over your future. We are here to help, in just a matter of days you will have the chance to find
out what would be the best next step: returning to study, further training, some voluntary experience or part-
time or full-time work.

The Workplace Single Points of Access
team are offering a range of family friendly
workshops to help you think about your
next step.

These workshops will include learning about
how tax credits you might be entitled to, work
trials which give you a chance to experience
work for a short period of time without
affecting your benefits and workshops to
help you plan your career.

Workshops will be offered locally from
schools and community organisations.

If you would like more information or to book
a place on one of the courses, contact Carol
Lawrence from Workplace

Tel: 020 8430 6008
Mobile: 07971 321 109
Email: carol.lawrence@newham.gov.uk

Finding out about work in Construction

On a cold and wet day in January, some hardy local people took part in a Construction Awareness
taster aimed at helping people with disabilities and health problems into construction at Newco’s
employment and training premises in Bridge Road depot. There were a range of activities including
bricklaying, and forklift truck operations, to more office based skills like Computer Aided Design.

Fortunately the weather did not dampen the enthusiasm and regardless of the disabilities that each participant
has, they were able to get an idea of what skills these trades in the construction
industry need. All those that took part really enjoyed the day and are looking to
the next steps to getting a job in construction.

“I have learnt a
lot about work on
site before | have

even got to one

Local Canning Town
resident James said
of the course: “| found
the Construction
awareness day very
informative — | had
always thought
bricklaying looked
easy, but when | tried
it, | realised how difficult it was.

and it has helped
develop my skKills
and confidence.”

| really enjoyed the forklift training as it was the first

time | had ever been behind a wheel. | have learnt a
lot about work on site before | have even got to one
and it has helped develop my skills and confidence.’

For more information or register contact
Tina Waters 020 8430 4460

Above: James Wilson, Newco Client with Christine Bowden,
Deputy Mayor of Newham



Women’s football team get the VIP treatment
at West Ham

Nine women footballers got the full
treatment as guests of West Ham
United FC.They also met with Newham
Mayor Sir Robin Wales to talk about

HTE MEDAL PROGRAMME
how their team has been going from

FREE Courses for residents of the strength to strength.
5 Host Boroughs! Women United began in May 2008, as

You may be eligible if... a result of outreach work by Newham'’s
Sport Development team and Canning
Town and Custom House Regeneration
the following London Project Sports coach Abul Hussain. A group

LONDON HOTEL & TOURISM SCHOOL F
THE EVENT SCHOOL LONDON ree

Courses

Hotel Operations

You are a resident of one of

Tourism operatiOnS Boroughs: of women who wanted to play football
Newham but could not find teams for beginners,
Sports Event Management Waltham Forest came together to train and compete in

the Community Forum five-a-side at the
Boleyn Ground last year.

Event Management Tower Hamlets
. . Hackney
Wedding Planning Greenwich

Customer Service Management

The free programme includes 1 of the above Certificate Courses
PLUS a Level 2 Qualification in customer service . All courses S in
start soon ...So Enrol now!

Women United with Sports Coach Abul Hussain

Although they were complete beginners

they enjoyed the experience of playing at West Ham so much they decided to set up a project to build a proper FA chartered

team. In July 2008 our five-a-side team attended Canning Town's THRIVE 2008 event and christened the new Keir Hardie games
And a UK /EU national or area by playing with local young people.

permanent UK resident with

In September the team began competing in a new league for ladies football established by ESSEX FA. They are currently second
“recourse to public funds”

in the league but with two games left to play are confident they will end their first season as champions. Shona Pollock — Team
Secretary and Canning Town and Custom House Project Officer “Women's football is the fastest growing sport in the UK and it

And you don't have recent is a great way for women to meet and have fun together while getting fit".

Immediate Start Dates Level 2 qualifications.
Free Programmes Finishing Soon == . . N\
Contact Us Now For employed or Neighbourhood Meetings

unemployed

Neighbourhood meetings are back. These groups
give us a great opportunity to listen to your
concerns about living and working in the local
area. We try to find solutions to as many of the
issues that residents raise as possible.

DATES FOR MEETINGS:

Keir Hardie Neighbourhood Meeting
6.30pm, Tuesday 7th April 2009
St Lukes Primary School, Ruscoe Road

Canning T(-);/v-ri and—= Fife Road Neighbourhood Meeting
Custom House's very S 6.30pm, Tuesday 21st April 2009
Keir Hardie Methodist Church, Fife Road

Abul Hussain has been Freemasons Road Neighbourhood Meeting

HTE Schools LTD

Waterfront Studios,

1 Dock Rd
(ExCeL London)
E16 1AG

PH: 0208 221 0050

EM: medal@hteschools.com

Closest Station: Royal Victoria (DLR)

THESE OPPORTUNITIES ARE
OFFERED THROUGH THE MEDAL
PROJECT, A NEW LDA FUNDED
PROJECT LED BY THE OFFICE
OF THE 5 HOST BOROUGHS

www.hte-medal.co.uk

nominated as one of the
top three community
sports coaches for London
for the Pro-Active London

Awards for Sport and Physical

Activity. It is fantastic that
he has been recognised
for all his hard-work and

commitment and we wish him
good luck. You are a star! .

& J

6.30pm, Tuesday 28th April 2009
The Old Regeneration Offices, 20 Freemasons Road

Canning Town Centre Neighbourhood Meeting
6.30pm, Tuesday 5th May 2009
The Hub, Star Lane

Everybody is welcome to attend their local
meeting. Please get in touch with Sam Clark
via email on sam.clark@newham.gov.uk or
phone on 020 8430 5450 if you would like to
know more.




Make A Difference Day

Canning Town & Custom House Regeneration will be organising

a series of ‘Make A Difference Days’ throughout 2009.

The first event took place in
January at the green space
between Russell Road and
Hands Walk. Local residents
had recently been experiencing
incidents of anti-social
behaviour in this area and had
asked us to re-landscape the
space to discourage ball games
here. After consulting with local
residents, it was decided that
the fence would be removed
and some mounds installed
with a wood chip path running
through the middle. Groundwork East London’s Green Team carried out this
work and invited residents to help out on the day.

Above: Groundwork —East London Green team Volunteers

Residents, volunteers and Newham Council staff were all invited to lend

a hand with creating the mounds. Thank you to everyone who attended
including Pinnacle, Newham Homes and Canning Town and Custom House
Regeneration Project.

The next ‘Make A Difference’ day will take place on Friday 17 April between
11am to 4pm. We will be working on a small green space at the bottom
of Kerry Close, improving sightlines around the corners, cutting back the
vegetation, litter picking and putting another coat of paint on the railings.

There will be refreshments available for anyone wanting to assist us.

Please contact Sam Clark via email at sam.clark@newham.gov.uk or by
phone on 020 8430 5450.

E16’s very special guardian of estates

Steve covers 16 blocks in Custom
House and delivers his job with pride.

His patch covers Burrard Road to
Freemasons Road and his day is never
the same.

Steve has been voted as Caretaker
of the Month six times and received
the Caretaker of the Year award last

+ month from Newham Homes.

Pyrioa Rathor known and loved as
Steve has been a guardian of
Custom House
estates for over
seven years and

E16 spoke to
him about
why he is one
of the tenants

his work is done.

He said: “I know all the
tenants and can even tell
 where everything is. They know that |
. am looking after the building better.

lewham @
Newham
Easter Good ’ -

Friday Market
Friday 10 April

Easter 4

Newham residents are invited to
experience the traditional Rathbone
market at its finest as part of Easter
Good Friday celebrations Friday 10
April at Canning Town.

The Good Friday market has
been a successful Newham Council
event for years and over 1,000
people are expected.

Visitors can expect more than
100 stalls offering a variety of items
both and old and new. Ladies and
Gents clothing, jewellery, cosmetics,
pillows, bedspreads, Thai food, burgers,
ice cream, Bric-a-brac, flowers and
pot plants are just a number of
things that will be for sale.

The Easter Good Friday market
will start in its usual tradition from
9am-6pm and local people are
invited to open their purse
strings and browse
through the
market stalls
and see what
local traders
have on offer.

Good Friday Market
Friday 10 April, 9am-6pm

Rathbone Market, Canning Town
22
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Browse more than 100 stalls offering...
- Jewellery and clothing

Bric-a-brac

"For me it

feel better.”

Thai food

Handmade goods
Traditional hog roast
Flowers and pot plants
Burgers and ice cream

“| use my own science and | work
with my heart. For me it’s about making
the whole area look and feel better.
Staff call me the super caretaker. I'm
not superman. | am just doing my job”.

Local resident Betty O’ Connell
thinks he has made a real difference
for the area. She said: “Steve is really
helpful. If an older

favourite His day starts at 8.30am with resident is struggling
an inspection of all 16 blocks, i with getting to a window
caretakers. checking for problems and IS a_bOUt — he will do it for them. a n d m u C h m O re
planning what needs to be maki ng the “He will do things cee ¢
prioritised for the day. He is whole area that are not part of the
known by most of the tenants job, like keep the grass
and he does not leave until look and off the pavement and

pick up litter. The blocks
are kept so well and
you can always tell
when he has been on holiday. He is a
good caretaker”.




Being neighbourly

Do you like to keep in touch with your
neighbours? Would you like to help welcome new
people into your neighbourhood?

The Canning Town and Custom House Regeneration
Project are looking for Street or Block Reps to help with
providing local useful information to their neighbours.

If you are interested please contact Sam Clark on
020 8430 5450 or email sam.clark@newham.gov.uk

WEEKLY POLICE SURGERY

Every Wednesday, 3pm to 5pm

The Place, 2 Silvertown Way, Canning Town E16
If you have any concerns about your local area like anti-social
behaviour or crime, come and talk to us. An officer from Canning

Town South Safer Neighbourhood Team will be available
to listen and talk to you in confidence.

For more information please contact: Sergeant Steve Micallef on
020 8721 2840 or email: canningtownsouth.snt@met.police.uk

Monday - Friday g.00am - 5.00pm

for residents

Independent advice and support
is available to residents living in
the Canning Town and Custom
House Regeneration Area.

If you have any questions about
how the proposed plan will affect
you contact:

Solon Community Network
free of charge on

0800 8840 800

9am-5pm, Monday to Friday.

Email info@solontp.org.uk or
visit www.solontp.org.uk

All queries will be dealt with
in confidence.
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