UAG Setup on Widows XP

1. Open remote access URL
https://rap.newham.gov.uk

& BN Remote Access Portal UAG 1 - Installati
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2] https://rap.newham.gov.uk/uniquesigSf50ffb47d80b16cacdc
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E‘ This website wants to install the following add-on: 'Microscft Forefront Unified Access Gateway’ from 'Microsoft Corparation’. If you trust the website x
and the add-on and want to install it, click here...
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Newham London

Hewham'’s Remote Access Portal (RAP). Click here for RAP Portal FAQs

Install Forefront UAG client components:
To install the components
1. Right-click the Information Bar.
2 Select Install This Add-On for All Users, as follows:
»
| @ Microsoft Forefront Unif... S v B v 0 @m v Pagev Safetyv Tookv @~

@ This website wants to install the following add-on: 'Microscft Forefront Unified Access Gateway' from X
"Microsoft Corporation’. If you trust the website and the add-on and want to install it, click here...

e ——] Install This Add-on for All Users on This Computer...
What's the Risk?

Information Bar Help

To install the components, you must have administrator privileges on this device
If you cannot see the Internet Explorer Information Bar, enable your browser is to allow download of ActiveX
components. ‘

2. Internet Explorer 8: Right-
click the Information Bar
and select “Install This
Add-On for All Users on
This Computer...”

Internet Explorer 9: Click
Install on the information
bar.

To install the components, you
must have administrator
privileges on your PC. If you
cannot see the Internet
Explorer Information Bar,
enable your browser is to
allow download of ActiveX
components.

To skip this installation and continue with limited functionality click here:
& & Internet | Protected Mode: On % v R®100% ~
If your PC has IES:
{@ BN Remote Access Portal UAG 1 - Installation and Detection - Windows Intemet Explorer ==l

@ \) [ ] https://rap newham.gov.uk/uniquesigSs0fib4Tdabl6cact + Gy
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Install This Add-on for All Users on This ComputEr
What's the Risk?

Information Bar Help

If your PC has IE9:

| i - T o »
:@MicrusoﬂFur:frentUmf." | -8 = mm v Pagew Safety~ Tools~ @v

'@' This website wants to install the following add-on: 'Microseft Forefront Unified Access Gateway' from X
‘Microsoft Corporation’. If you trust the website and the add-cn and want to install it, click here...

Install This Add-on for All Users on This Computer...
What's the Risk?

Information Bar Help

To install the components, you must have administrator privileges on this device. =
If you cannot see the Internet Explorer Information Bar, enable vour browser is to allow download of ActiveX

comp|
This website wants to install the following add-on: '"Microsoft "
Forefront Unified Access Gateway' from 'Microsoft Corporation’. Install

ol ——=—  What's the risk?

3. Click Install...

M Mame: Microsoft Forefront Unified Access Gateway

{I |"ﬁ“ While files from the Internet can be useful, this file type can potentially harm
b

]nternet Explorer Add-on Installer - %n’i Haiiii' ﬁ

Do you want to install this software?

Publisher: Microsoft Corporation

More options Install l l Don't Install ]

your computer, Only install software from publishers you trust, What's the risk?




4. Click Yes... Forefront UAG client components S5

® . For full site functionality, the site must be added to the allowed list of
y sites in the pop-up blocker of the browser. Do you want to add the
site?

[ Do not show this message again

5. Check “Trust this site:”, Semnt}, Aler-t v 35—

select Always and click
Trust...

This site is attermpting to start an application or retrieve security
information from your device:

https:{ frap.newham.gov.uk

¥ Trust this site:

™ Temporarily, until I disconnect from this site
" For a limited period of I 1 j days

Trust | | Do not trust I

6. This screen will come up

Miratum Lo




7. Enter username and LBN Remote Access Portal - Page - Windows Internet Expl

password to log on.... £ i/ govakloriouesic’ = M| B s e
x Google | [7] B search -+ ) - - | @ share- B~ [» A+ signin -
< Favorites \{,; [ http--support.microsoft % YouTube - Questions on ... (8 BEC NEWS News Front P... /- Into Windows
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Newham's Remote Access Portal (RAP). Click here for RAP Portal FAQs
Log On
User name: | |
Password: | |
Authenticate using: LBN Domain -
| This is a private system for Council Business Use only. Use by unauthorised persons is prohibited and may resuft in
civil andior criminal liabilty and prosecution
If you experience access problems contact the ICT - Support Centre
[=]
& Internet | Protected Mode: On 45 v H10% ~
8. You can click on LBN & Microsot Forefont Unified Access Gateway _Portal - Windows Inemet Exlerer B
Desktop to launch Remote AT T TS W ) |9 i
Desktop (RDP)... x Google | Bﬂ_sﬁ.chwjv 2 | @sharer Bi- | ® 4+ _ Signln -
¢ Favorites | @ Microsoft Forefront Unified AccessGat.. | i) = E) = [ @ ~ Bage~ Safely~ Tools~ @~ »I
i BT A ok & R R T A e . '
If you can successfully log on a plagé wheré people. choode to i |
to remote desktop, you do liVé‘, WOrk:&, sta,y v !

not need to follow the steps

beIoW.. ﬁ p:% | Run Application b @9 | @ | =2 actvity E

Home

- LBN Desktop Newham Intranet

ol

Click here to connect to "four Desktop™ -
This icon allows you full access to your files and folders Lthel ntl
r Online Course Booking System Dy wormer Outlook Web Access (OWA)
Liaoutlook yyeh yersion of outiook
. Web Access

Password Safe RAP - Quick Troubleshoot Guide
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Contactus | ®© 2010 Microsoft Corporation. Al rights reserved. Terms and Conditions.
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Internet | Protected Mode: On




9. If you get this dialog when

; )% [ s o e gov.kri e 470t e SchseBateci sl uriuesi Securerareor: ] B | (92 (8¢ o~
you click on “LBN @ : — ;
Desktop"' you will have to I Favortes | 55 ! Homepage ! Maps | Download Windows Live @ =ocesied5ics [ Free Hotmal & Get More Add-ons + B 1oy o0 1 - B G - it
run the fO||OWIng f|X from _‘@MlimsnftFnrefmr\tumﬁedAttessGateway-Pnrta\ Pl B O @ - Paes Soety - Tok- @-
the link below... Cpligk SHEro fhaa

23:50:37 H_ Log Off

Credential Security Provider
(CredSSP) Fix:
http://go.microsoft.com/?link
id=9758284 — Wessage f1om webpage ] .

You cannot currently access Remote Desktop Services (RDS) applications. Ensure that you have enabled support for
!\ Remote Desktap Connection (RDC) el 6.1 and turned on Creds, as descrbed n

7} b

live, Worli&'stﬁe_ty o
ﬁ {O:g RunApp\icauonb ‘ @ g»‘«cww =]

http: /fgo.microsoft.com/fwlnk/Linkd=181074, Then, in the browser, enable the Activex contral that is available in

. . AL DMZWAPSO
Also you will have to install the ﬂ r—— the gl o,

d foiders

Remote Desktop Connection .

7.0 (RDS) for‘ W|ndows XP SP3. (Your computer duesn‘at meet the security policy requirements of “ﬂ - )

—— this application) [Details]
Follow the step below.
Hewham Intranet —N Online Course Booking System
i theinti . 3
53 Bui;wk .\[.::btlvo:sl;r\W;I: Q;s:is QWA @ Password Safe

Contactus | © 2010 Mirosoft Corporation. Allrights reserved. Terms and Conditions.

@ mtemet

javascript:T5G_goRDP(rapportal_LEN Deskiop_remote_deskiop’y

11' Near to the bottom of the @ Description of the Remote Desktop Connection 7.0 client update for Remote Desktop Services (RDS - Wi... EE
Microsoft support pageyou | | K3\ ® v ssenmassncamc ~ 5[4 | ][ on N
will find the download options x_ Google ] [z] 2B search - 4+ (8 - - | %~ _ Signin -
to |nsta“ the new RDP Cllent i Favorites ﬂ Description of the Remote .. | | - v [ = v Page~v Safety~ Tools= (@~ it

. . Start applications and desktops from ' App and Desktop Connections’ -~
CIICk on the |Ink U pdate for Users can subscribe to all of their RemoteApp programs and desktops which are then listed in
Wlndows XP’ X86—based their local Start menu. The list is automatically updated as items are added or deleted.
VerSiOI‘IS. 4+ Back to the top

Download information

This can be found on the

f ” . I k How to obtain this update
o OWIng INK. The following files are available for download from the Microsoft Download Center:

http ://Su ppo rt' m IcrOSOft'co m/ Update for Windows Vista, x86-based versions
kbl 969084 é Download the Update for Windows Vista for x86-based systems package now.

Update for Windows Vista, x64-based versions

é Download the Update for Windows Vista for x64-based systems package now.

Update for Windows XP, x86-based versions

(|

é Download the Update for Windows XP for x86-based systems package now.

For more information about how to download Microsoft support files, click the following article
number to view the article in the Microsoft Knowledge Base:
119591 How to obtain Microsoft support files from online services

“ [ m |

& € Internet | Protected Mode: On




10. Click Download on the RDP Mi(.:rc;saft- Do@ﬁload Ce“nter. .
client update site...

Downloads A-Z* Product Families Download Categ

Search AllL

To update RDP, you must

have administrator privileges Update for Windows XP (KB969084)
on your PC.
Brief Description On this page
The Remote Desktop Connection 7.0 cdient update enables you to use the - Quick Details
new Remote Desktop Services features. e
+ System Requirements
+ Instructions

< Related Resources
+ What Others Are Downloadin

File Hame: Size: __
Download
WindowsXP-KBI63084-x86-enu.exe 1.2 MB

Quick Details

Wersion: 965084
Date Published: 10/26/2009
Change Langusge:

11. Click Run...

File Download - Security Warning

Do you want to run or zave this hle?

Mame: WindowsxP-KBI59084-x85-2nu, exe
Tvpe: Application, 1,92ME

From: download.microsoft.com

[ Run ] [ Save ] [ Cancel

patentially karrn your computer. [F you do not trust the source, do not

|@ YWhile files from the Internet can be useful, thiz file type can
run ar gave thiz zoftware. What's the risky

12. Click Run again to install...

Do you want to run this software?

Mame: Remote Desktop Connection 7.0
Publisher: ™Microsoft Corporation

@More aptions Fun l [ Don't Run

‘ehile Files From the Internet can be useful, this file tvpe can potentially harm

your camputer. Only run software From publishers wou trust, wWhat's the risk?




13. Click Restart Now. Once
restarted you will be able
to connect to “LBN
Desktop”

]

g

Download and Install Updates i

;I Installation complete

You must restart your computer for the updates to take effect.

Restart Mow ] [ Close

14. Once the above patches
are applied to the machine
you will be prompted to
restart. After restart please
go to
https://rap.newham.gov.uk

and logon

BuSﬁlch”"j' Iﬂv Share' @' | 2

%% v _ Signln ~

< Favorites ‘ st [ http--suppertmicrosoft YouTube - Questions on ...

| (& LBN Remote Access Portal UAG 1 - Logon Page |

I BBC NEWS News Front P.. /7 Into Windows

>

_l G - - [ @@ v Page~ Safetyr Tools~ @+

a plage where pec-;'ple c}iéoﬁ!@ to

1ive, Worl% &istay "

Newham's Remote Access Portal (RAP).

Newham London

Click here for RAP Portal FAQs

Log On

User name: | |

Password: [ |

LBN Domain -

This is a private system for Council Business Use only. Use by unauthorised persons is prohibited and may resuft in
civil and/or criminal liability and prosecution

Authenticate using:

If you experience access problems contact the |CT - Support Centre.

& Internet | Protected Mode: On #100% -
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15. Click on “LBN Desktop”

- N- @ Signln'
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Home
! = LBN Desktoj lewham Intranet
£ Click here to connect to "four Desktop”™ -
This icon allows you full access to your files and folders Lthe' ntl
| Online Course Booking System [ Outlook Web Access (OWA)
oao

Web version of outiook
Web Access

€

Password Safe @ RAP - Quick Troubleshoot Guide
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Click on “Connect” & Remote Desktop Connection

A website wants to run a RemoteApp program. Make sure that you trust the

publisher before you connect to run the program.

This remote connection could ham your local or remote computer. Make sure that you trust the
publisher before you connect.
Type: Remote Desktop Connection
Remote computer: ts 2008 Jbn newham gov uk
Gateway server: rap newham.gov.uk
= (Coma ) ()
16. Following screen will % Remote Desktop Connection “‘

appear..

| Connecting to:
152008 lbn newham.gov.uk

k J

Configuring remote session...




17. If you get this prompt then Windows Security
select “Use another g
account...”

Use another account...

— CADownloadedProgram.exe
Unknown Publisher

(=) More Details [ Submit I[ Cancel ]

Why do I need to give permission?

18. Please enter your "Windows Seeonty 5 )

Username and Password —
you must enter LBN\
before your username like
this: LBN\UserName.

Enter your credentials
These credentials will be used to connect to ts2008./bn.newham.gov.uk.

1 |LEN\UserName [
|I|:| | LT LY L L LT ] l

Domain: LEN

| Insert a smart card

OR
If you get this prompt then
please enter LBN\UserName

Enter wour credentials For k52003, lbn.newharm.gow.uk. These
credentials will be used when wou connect to the remoke

compuker,
User narme: | £ LBMN\UserMame ot |
PESSWEII"E': | L L B R L L B 3 L 2R ) I |

[ I ] [ Cancel ]




