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Above front: Mayor of Newham, Sir Robin Wales, Kathy McGeown, Sandra Ferguson, Jeff Henton
Back: Steve Blake, Councillor Conor McAuley, Helen Fisher and Councillor Pat Holland 
at Ferrier Point, Canning Town.

Abul Hussain visits 
Downing Street
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E16 meets  
Alomgir Rahman
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October was the month for movies 
as several film events were held for 
residents in Canning Town.  

A film and coffee morning was held in Canning 
Town to celebrate Older People’s Day. 
Neighbourhood 15 was the film choice of the 
day giving residents the opportunity to be taken 
back in time to find out about the damage 
Canning Town suffered during World War II. The 
old black and white film highlighted the positive 
changes that have taken place in the area over 
the last 50 years. The movie was filmed through 
the eyes of a young boy and showed the 
audience how much work was required to build 
up the area after the devastation suffered during 
the war.  

Later in the month, tenants from Shaftesbury 
House and Wimbourne House Sheltered 
Schemes also joined together for a night 
of movies and reminiscing. The film night, 
organised by Canning Town and Custom House 
Regeneration Programme and run by Conflict 
and Change was designed to bring younger and 
older generations together. 

There was a fish and chip supper to finish off 
the night where movie buffs had the chance to 
chat about the film and the young and old spent 
the rest of the evening enjoying each other’s 
company. 

Film-goer Freda Ayres enjoyed both the film and 
food, and said, “Who can complain when you 
have a full stomach, a good laugh and good 
friends. I feel very lucky indeed. A big thank you 
to everyone who organised this.” 

Start your new year’s 
resolutions with  
Keir Hardie’s trim trail
Get down to Keir Hardie’s recreation ground this new 
year and try out their state-of-the-art running track and 
trim trail. The brand new exercise equipment and 500 metre 
running track means there’s no excuse not to keep fit and stay 
healthy this New Year. 

Outdoor gym equipment including chest and leg presses and 
a back massager have been installed in the park around the 
500 metre running track forming a trim trail to help get the local 
community into shape and into the great outdoors. So get 
yourself down to your free, local park to burn off some of those 
mince pies this Christmas and New Year. 

E16: Community news

Canning Town 
in the spotlight

Above: Examples of some of the outdoor gym equipment that will be at Keir Hardie 
recreation ground. 

Christmas and 
New Year revised 
refuse and recycling 
collection times

visit newham.gov.uk
call 020 8430 2000  

Collection day

Monday 21 Dec
Tuesday 22 Dec
Wednesday 23 Dec
Thursday 24 Dec
Friday 25 Dec
Monday 28 Dec
Tuesday 29 Dec
Wednesday 30 Dec
Thursday 31 Dec
Friday 1 Jan 
Monday 4 Jan
Tuesday 5 Jan
Wednesday 6 Jan
Thursday 7 Jan
Friday 8 Jan
Monday 11 Jan
Tuesday 12 Jan
Wednesday 13 Jan
Thursday 14 Jan
Friday 15 Jan

Revised collection day

Saturday 19 Dec
Monday 21 Dec
Tuesday 22 Dec
Wednesday 23 Dec
Thursday 24 Dec
Tuesday 29 Dec
Wednesday 30 Dec
Thursday 31 Dec
Monday 4 Jan
Tuesday 5 Jan
Wednesday 6 Jan
Thursday 7 Jan
Friday 8 Jan
Saturday 9 Jan
Monday 11 Jan
Tuesday 12 Jan
Wednesday 13 Jan
Thursday 14 Jan
Friday 15 Jan
Saturday 16 Jan

RefuseCollection_A4.indd   1 1/12/09   10:41:04

Help us make Newham 

cleaner and greener

If you know someone who has dumped rubbish  

in a public place then you can help us by calling 

the Crime and Anti-Social Behaviour hotline on 

0800 731 3300 or report the incident online. 

• Our hotline is free and open 24 hours, 7 days a week 

• �You don’t have to give us your name – and all calls are 

confidential 

• We take all calls seriously

If you find rubbish but you don’t know who left it then 

we can get the rubbish removed. Just call our collection 

team on 020 8430 2000. You can also call this number  

if you want us to collect large items of waste  

from your home for free- such as sofas, beds  

and fridges.
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Students get down to business
Over the last couple of months Morgan Stanley have had groups of students from both 
Rokeby and Eastlea Schools visit their offices in Canary Wharf. Organised by East London 
Business Alliance (ELBA), the students were given the chance to find out about all the 
different jobs available at Morgan Stanley, talk to a wide variety of people who work there about their jobs as well as 
being taken on a tour of the building and its facilities. Volunteers from Morgan Stanley also spent time supporting 
students practically with CV writing skills sessions and mock interviews. 

Student Lee Foulger from Eastlea School said, “I 
now know how to write a CV and how to prepare 
for a job interview. It was an excellent day.”

The visits were aimed at getting students  
to understand more about the wide range  
of jobs available in a large company and  
also to get them thinking about possible future 
careers.

If you would like more information 
about ELBA’s projects like the one 
featured above and on page four 
or for any more information please 

contact Anna France on 0207 068 9690 
or email: Anna.France@elba-1.org.uk
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E16 meets...
Alomgir Rahman is your local Neighbourhood 
Services Manager. He is responsible for the 
management of the council homes in the Canning 
Town & Custom House Regeneration area. 
Alomgir is responsible for all aspects of housing 
management on his patch including changes in 
tenancy details, neighbour disputes and anti-social 
behaviour and housing repairs. 

He is the first point of contact for council tenants 
and leaseholders. He deals with a wide range of 
issues, which he tackles in his usual cheerful and 
practical manner. He is proactive and vigilant in 
dealing with empty properties in the area, which 
includes home visits to residents, organising 
security measures and liaising with the Safer 
Neighbourhoods Teams and other council services 
making sure resident’s homes are kept safe and secure.

Alomgir plays a vital role in helping people to maintain their tenancy, including providing support and advice to 
elderly and vulnerable residents.

Alomgir said, “I find it very rewarding being able to help tenants deal with their problems. I also enjoy working 
with the local community and residents’ groups to improve local services, and to help create safer and stronger 
communities in Newham.”

Alomgir also runs a weekly housing surgery where residents including those who are not currently renting from 
Newham Homes can come and see him to discuss housing issues.

If you want to meet Alomgir then come along to the next housing surgery. The surgeries take place every 
Wednesday from 10 to 11.30am at The Place in Canning Town (please see page four for information about 
Christmas opening hours at The Place).

Safer Neighbourhoods Teams are your local police 
in your area, dealing with issues such as such as 
anti-social behaviour and crime prevention. Each 
team consists of one Sergeant, two Constables and three 
Police Community Support Officers (PCSOs) who are 
dedicated to making your neighbourhood a safe place to 
live, work and stay. 

Your team adjusts its shift pattern 
to address the ward priorities and 
spend most of their time out on 
patrol in your neighbourhood, 
meeting the community and 
identifying and dealing with those 
crimes and issues you have told 
us cause you the most concern. 
The team’s priorities are set by 
the community and they continue 

to work with the local people and other agencies to find 
long-lasting solutions. 

With all this in mind, we ask members of the community 
to contact their local Safer Neighbourhoods Team 
with information that will help them tackle anti-social 
problems. All calls are treated in strict confidence and 
the identity of the caller will never be revealed even if the 
information given leads to a court case. 

You can find your local team on the website  
www.met.police.uk/teams/newham/index.php

Residents can also call the non-emergency number 
on 03000 123 1212 to report these problems.  
999 should always be used in an emergency and  
to report a crime. Or you can come along to your  
local police surgery – dates and times are below.

Meet the team helping  
to keep your area safe

Custom House Safer Neighbourhoods Team
In this issue of E16 we are profiling 
the work of the Custom House 
Safer Neighbourhoods Team. Made 
up of a dedicated group of local 
PCs and PCSOs they patrol the 
Custom House area to keep you, the 
residents, safe. The Ward priorities 
for this area are anti-social behaviour, 
motor vehicle crime and fly tipping. 

The issues were set by a group of 
residents, businesses and other 
organisations and the Safer Neighbour- 
hoods Team are now working to deal 
with the problems. The team offer 
crime prevention advice, patrol the 
local area, enforce dispersal zones 
and work with partner organisations 
like Newham Council to improve the 

area for the public. 
Custom House’s Sergeant Claire 

Grey says, “It’s a very busy ward here 
as there’s so much going on. We’re 
encouraging people to come forward 
to talk about their problems and 
experiences with us, whether that’s 
through our surgeries, online or by 
calling us.”

(From left to right back row): Sergeant Claire Grey,  
PC Carly Coven, PSCO Nazim Khan,  
PCSO James Freshwater, PC Russell Bailey.  
(From left to right front row): PCSO Aline Gould,  
PCSO Elisangela Stevens

Each team is 
dedicated to 
making your 

neighbourhood  
a safe place  
to live, work  

and stay.

Drop-in surgeries

Next drop-in surgeries:

Canning Town North  
Tuesday 22 December, 3-4pm 
Café Rial (Opp West Ham Station) 
4a Memorial Avenue, E15 3BT

Canning Town South 
Tuesday 29 December, 11am-1pm 
32 Hameway, E6

Custom House 
Thursday 17 December, 5-6pm 
Custom House Library
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E16: Updates

Residents in Canning Town have been 
working hard over the last few months  
to smarten up their garden areas and  
make them enjoyable, peaceful and 
beautiful places to spend an afternoon. 

The community garden at the rear of Radland Road has recently been 
extended thanks to green-fingered resident, Chris Monk. The garden was 
originally designed and planted by Chris who then went on to produce 
plans to extend it. He managed 
to obtain the funding and did 
all the work himself, creating 
a beautiful garden. 

To compliment the area, 
pinnacle will be creating a 
‘green roof’ on the top of the 
pram shed, which Chris and 
the other residents will again 
be fully involved with. 

The gardens at Foster 
Court, Tarling Road have also 
been getting the makeover 
treatment after some of the 
residents in the Canning Town 
Private Finance Initiative (PFI) 
housing scheme, with the 
support of Pinnacle, created 
pretty flower beds to brighten 
up the area. 

Barbara Lawrence, a resident 
and a member of the Canning 
Town & Custom House PFI Residents Panel said, “Around the area, 
there are small gardens being created by tenants who are trying to make 
their homes more attractive. Our garden, with the help of Pinnacle, turned 
a blank area into a space that is now a beautiful place to sit. I would 
recommend to other residents that they contact their Housing Manager to 
discuss improvements that they can make together”.  

Winter works
Over the next couple of months our grounds maintenance team 
swings into action on our winter works programme. This occurs 
when the growing season ends as the weather is too cold and we 
can then rake out all beds, cut and shape hedges and shrubbery, 
edge lawns and turn over the earth in the beds.

This year, as the team turns the earth, we are going to plant a 
large number of spring bulbs. This will result in a blaze of colour in 
the estate gardens to brighten up springtime.

School children from Keir Hardie Primary 
School have put the finishing touches to 
the mural at the new community allotment 
in Custom House. 

The mural had already been started by 
members of the community who painted 
bright pictures of vegetables and flowers 
on the outer fencing of the allotment. 

Pupils from Keir Hardie School spent 
one full day finishing off the mural with 
art teacher and mural designer, Sonette 
Loggenberg. The students painted the 
Victoria Dock Road side of the site with 
large pictures of fruit and vegetables. 
Now, commuters passing through Custom 
House DLR station will be able to see the 
artwork from the platform. 

For more information please email  
sam.clark@newham.gov.uk or call  
020 3373 3538.

Pinnacle and residents  
create a blooming Canning Town

From top: Community Garden at Radland Road;  
The garden at Foster Court, Tarling Road.

Pupils add the 
finishing touches

The major development, which is 
across seven sites in Canning Town 
and Custom House, will provide 
residents with 217 new apartments 
and 39 new houses. Many of the 
homes have already been allocated 
to residents who have been moved 
from elsewhere in Canning Town  
as part of the regeneration plans for 
the area. 

Housing association L&Q has 
worked closely with Newham  
Council on the design of the scheme 
to produce good quality, affordable 
homes on offer to a variety of 
residents. 

Simon Baxter, Senior Land and 
Development Manager at L&Q 
said, “L&Q has been working with 
Newham Council and local residents 
on this project since it was originally 
tendered in 2000 and we are very 
proud of the final results.

“Not only have we created some 
visually striking blocks of flats here, 
we have also built a high number of 
well-designed large family houses. 
Feedback from residents who 

have already moved in has been 
very positive and this scheme is a 
shining example of L&Q continuing 
its mission of creating places where 
people want to live.”

Newham Mayor Sir Robin Wales 
said, “Canning Town and Custom 

House is firmly on the road to 
regeneration and renewal. This 
mixed communities initiative, offering 
a range of good quality, affordable 
housing is a sign of the great benefits 
of the area for families now and for 
generations to come.”

Historic flight for London City Airport
The first long haul flight to leave from London City Airport took to the skies 
this Autumn. 

British Airways is offering an exclusive, business class only service to New York  
which features a number of other flight firsts including on-board email, text and  
internet facilities.

Those flying on the new service will also benefit from checking in as  
domestic arrivals in New York after clearing US customs and  
immigration at a brief re-fuelling stop at Shannon, Ireland.

Richard Gooding, Chief Executive of London City Airport,  
said,“Providing long haul services for the first time out  
of London City is a major milestone in the history  
of the airport.”

New homes for local residents completed
Local residents have started to move into the 256 new homes built in Canning Town 
as part of a £52 million regeneration project. 

New homes in Canning Town
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E16: Workplace

              

Your neighbours in E16 found work with the support of the Mayor’s Employment Project,  
and they are on average £96 per week better off, which amounts to £5000 over one year.

The Mayor’s Employment Project supports people who live in households where no one’s 
working, or those with little or no work experience.

What would you do with the extra cash?

To find out more drop in to The Place or call 

020 3373 8508
www.newhamworkplace.co.uk

For a career that’s financially and  
emotionally rewarding call us free on

0800 013 0393
newhamfostering.co.uk
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Paul Hinton has just started a new job in time for 
Christmas and he gives a lot of the credit to the 
Workplace team at The Place in Canning Town. After 
being out of work for several months he managed to 
find a new job at Newham Council through Workplace 
– a free recruitment service available to Newham 
residents. Here Paul tells us about his experience,

“Before I started my new job I’d been unemployed 
for a while and I’d been looking for work for a long  
time. I started to get worried as I realised there  
wasn’t the sort of jobs I wanted out there and I  
realised how difficult job hunting was. There was  
huge competition and the employers could pick  
and choose who they wanted. It was a very  
competitive environment.

“When I go into Canning Town to do my shopping 
I always go past The Place and see posters for 
Workplace. I joined Workplace as the job centre 
wasn’t quite what I was looking for as I needed more 
one-to-one help. Work Access Officer, Marie took me 
under her wing and really helped me a lot. The one-
to-one help was very useful, it’s the feeling of personal 
attention where you can just sit down, forget about the 
world and focus on the problem. It’s a professional and 
calming atmosphere with professional counsellors to 
help you to get your CV and job applications sorted out. 

“I’m looking forward to getting back to work and 
feeling whole again, having a routine and developing 
my future career. There’s lots I can learn as a Senior 
Infrastructure Support Officer as new technology is 
always on the edge and I want to develop my career 
personally. I would definitely recommend Workplace to 
a friend. I’m going to buy the team at The Place a nice 
box of chocolates for all their help.”

= £5000 a year better off!

An extra £96 per week


