





BACKGROUND

Newham Council and the Mayor of London have highlighted Stratford and the
Lower Lea Valley as an area for new development and regeneration. A plan
called an Area Action Plan (AAP) will be prepared which will set out how this
area will grow and change over the next 10-15 years.

The AAP will help bring change and long-lasting improvements to the area,
whilst coordinating existing schemes and helping ensure that new
development is of the highest quality. Newham Council have appointed EDAW

as planning and design consultants to prepare this plan.

The Council recognises the complexity of the process for preparing Area
Action Plans and the lack of implemented plans and therefore considered it
essential to undertake an extensive and collaborative consultation process.
This forms an integral part of Area Action Plan preparation and is to occur in

the following stages:

Stage 1: Understanding the area and creating a baseline
Stage 2: Issues and Options
Stage 3: Selecting the preferred options and developing the Draft

Area Action Plan

Stage 4: Implementing the Area Action Plan

Stage 1 was consulted on in September 2007. We are currently in Stage 2 of

the AAP process: Issues and Options.

Through a collaborative and transparent approach key stakeholders will be
involved in the formative stages of the Area Action Plan and will gain a
thorough understanding of the requirements and issues associated with the
Area Action Plan. This process is driven by the objective of understanding the
needs of the community in the baseline and issues stages and addressing
these in the development of the Area Action Plan for Stratford and the Lower
Lea Valley.

The Area Action Plan will evolve through the consultation process and will
provide a framework which will guide all aspects of development and change
to bring about a high quality, cohesive area across Stratford and the Lower

Lea Valley over the next 20 years.



CONTEXT
The AAP area covers 600 hectares from Stratford in the north of the Lower
Lea Valley, through to West Ham, Three Mills, Cody Road and Bidder Street to

Canning Town and Custom House in the south.

There are a number of drivers of change coming forward in Stratford and the
Lower Lea Valley including the Olympic Park and Legacy Proposals, the
Stratford City development, Masterplans in Canning Town, Hackney Wick Fish
Island, Bromley by Bow, Sugar House Lane, Leaside Area Action Plan adnt he

Isle of Dogs Area Action Plan.

The challenge of the Area Action Plan is to build on the Lower Lea Valley's
existing strengths, such as the rich heritage of the buildings and open space,
to bring together the large number of proposals coming forward in a cohesive
manner and to address key issues such as poor quality of the public realm,
retail offer, traffic and congestion and housing shortages for the local
community. The Area Action Plan will draw these together into a framework

for growth and regeneration across the Lower Lea Valley.

This document summarises the key findings from the Stage 2 Consultation that
has taken place during the Summer and Autumn of 2008 across the AAP area.
This includes a series of public exhibitions, community workshops and focus
groups. All community workshops and focus groups were facilitated by EDAW
and Newham Council. The public exhibitions were carried out by Newham

Council.



A SERIES OF PUBLIC EXHIBITIONS WAS HELD DURING THE SUMMER
OF 2008 AT VARIOUS PUBLIC EVENTS, INCLUDING THE NEWHAM
MAYOR’S SHOW, CANNING TOWN PUBLIC EXHIBITIONS, WEST HAM
GRASS ROOTS PUBLIC EXHIBITIONS AND STRATFORD SHOPPING
MALL PUBLIC EXHIBITIONS. THESE ARE DETAILED BELOW.

NEWHAM MAYORS SHOW

The Newham Mayors Show took place on 12" and 13" July at West Ham
Park. This was a pre-consultation event which displayed the AAP area and
the range of events that were being carried out over the Summer. As a major
event for Newham Council, approximately 50,000 people attended and it
enabled the profile and awareness of the AAP to be raised. An information
sheet was provided for people to take away and 68 feedback forms were

returned.

The main issues arising from the feedback forms were as follows:

= There needs to be improved shopping facilities, which are of a higher
quality.

= The area needs to become safer with more policing and surveillance.

= The area needs to be cleaner with more street cleaning and bins.

= There need to be more open spaces with play facilities and
entertainment for all young people.

= Jobs need to be created that can be taken up by the local community.

= There need to be more education and training centres.

=  There need to be more activities for families and the local community.

=  Transport issues need to be improved, with better bus lanes, routes,
trains, cycle lanes and traffic calming.

=  The public realm needs to be improved with more bins and planting.

= The change in the area needs to encourage community spirit and
pride to create a multi-cultural community.

= More facilities need to be provided for the elderly.

CANNING TOWN PUBLIC EXHIBITION

This exhibition took place on Saturday 19" July from 10am-4pm at ‘The Place’
community centre which opened in June 2008. Officers from Newham Council
were available during the day to answer questions and note down comments

on the issues and options. Attendees were also offered a free regeneration



tour to see some key sites within Newham including a visit to the Olympic
Viewing Gallery.

To encourage feedback from the exhibition, a £150 prize draw for shopping
vouchers was offered to those who completed the feedback forms. Five
feedback forms were returned. Below are the form questions with a list of

responses made.

Do you agree with the objectives? What do you think the objectives
should be?
= There was a general agreement with the objectives.
= A concern that the change in the area will not support the local
community.
=  Safety needs to be addressed in the area.
= The area needs to remain open for the local community, particularly
waterways and open spaces.
= Need to ensure that jobs and housing provision is directed to the

needs of the local people.

Do you agree with the vision for the future? What sort of place would
you like your area to become in the future?
=  Concern that the vision is based on attracting new people and may
result in the existing population being forced out.
= Need to include a range of facilities for the young and elderly

population.

What do you want to see happen in Stratford and the LLV? What areas
should be changed or protected? Have we got it right or wrong? What
have we missed?
= Concern about what will happen to the Olympic Park and the area
after the Games.
=  Concern that too much money is being spent and the locals will not
benefit from the change.
= Desire to retain the existing character of the area and preserve the

heritage and open space.

In addition, some information boards were on display at Thrive 2008, an

annual festival at Keir Hardie Park (Canning Town).



BUSINESS BREAKFAST

This event took place on Thursday 25" September at Stratford Town Hall from

8.30 — 10am. There were 25 attendees at this event. A detailed presentation

was given, which outlined the main themes covered within the Issues and

Options Report. The attendees took part in four breakout groups to discuss, in

greater detail, their thoughts and feedback on the report. Each group was then

asked to feed back to the entire workshop.

Each group was asked to provide their comments on the objectives and vision

set out in the Issues and Options Report. The key feedback is as follows:

Objectives:

Vision:

General support for the objectives.

There needs to be a mix of family housing which is spread out,
perhaps making use of land adjacent to the waterways.

Need to include safety and security as a key objective.

The rest of the Borough needs to link into public transport
improvements.

How will parking be managed?

Need to ensure that local people are up-skilled and they are able to
make use of the local jobs being created.

Need to provide more affordable housing for the young population in

the area.

General support for the vision.

There needs to be a separate offer in Canning Town, that offers
something new and distinct to Stratford.

Need to make open space more accessible to the public.

Should encourage a training facility in Canning Town.

Need to encourage more mixed-use development in town centres,
particularly Stratford, which would include ground floor employment
and residential above.

There should be an emphasis on high quality design to create high
density family housing. Successful precedents should be used to
look at this.

Need to improve the north/south and east/west pedestrian links.
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STAKEHOLDER WORKSHOP

This event took place on Thursday 25" September at Stratford Town Hall from

1lam — 1pm. There were 14 attendees at this event. A detailed presentation

was given, which outlined the main themes covered within the Issues and

Options Report. The attendees took part in two breakout groups to discuss, in

greater detall, their thoughts and feed back on the report. Each group was

then asked to feedback to the entire workshop.

Each group was asked to provide their comments on the objectives and vision

set out in the Issues and Options Report. The key feed back is as follows:

Obijectives:

Need to make sure that if all investment is going to go into Stratford,
that the other town centres are not left behind, especially Canning
Town. The trickle down effect may not actually happen.

The character for West Ham needs to be agreed. There is concern
that a Multi-Faith Centre and a Stadium may not complement each
other.

Crime prevention through design is very important.

The emphasis should be on both higher and further education for
residents.

Need to improve the accessibility for residents to break down the
barriers to movement and the isolation of communities.

Education and skills should be given more emphasis, to provide not
just higher education but also further education.

Need to encourage shared community facilities.

Need to think about linkages to the City of London and Canary Wharf,

as well as the West End of London.

Need to build on the heritage character of the area.

Safety should be included within the vision.

Need to improve accessiblity by public transport, foot and cycle
around the borough but also to the waterways and open spaces.
Need to emphasise good design.

Need to provide more emphasis on maintenance and long term

mangement and regulation through performance indicators.
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A COMPREHENSIVE AND WIDE RANGING CONSULTATION PERIOD
TOOK PLACE DURING THE SUMMER AND AUTUMN OF 2008 FOR THE
STRATFORD AND LLV AREA ACTION PLAN ISSUES AND OPTIONS
STAGE. EVENTS HAVE INCLUDED A SERIES OF PUBLIC WORKSHOPS,
COMMUNITY WORKSHOPS AND TARGETED FOCUS GROUPS.

CONCLUSIONS

The results of these events have been detailed in this consultation report,
which demonstrate that, despite the wide range of groups consulted, the
issues and concerns that have been fed back into the AAP process are very
similar. As a result, the following strong messages have developed through

this consultation process and are set out below:

= Safety is one of the most significant concerns due to the levels of

crime within the area. Consultees want to see a safer environment

created for the local community, with better surveillance to protect the
community.

=  Accessibility across the borough is very poor, particularly for
pedestrians and via public transport. Connections for these modes of
transport need to be improved and enhanced to encourage the local
community to live more sustainably.

= Affordable and family housing is lacking in the area, particularly for
young members of the community. A wider range of housing types
need to be provided that are within the financial reach of the local
population.

=  Community facilities for the local population are lacking in certain
areas of the borough, particularly at Canning Town. Services need to
be provided that occupy the young (and keep them off the streets)
and that are multifunctional to maximise their use.

= Employment and Training facilities for the economically active
members of the community are lacking. Measures and innovations
need to be introduced to help up-skill the population to ensure they
are able to take up new job opportunities in the area.

= Finally, there is a consolidated concern across the borough that the

positive benefits of the Olympic Games and associated development
at Stratford City, may not be felt by the local population. The fear is
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that new jobs and homes that are created will be taken up by people
from outside the area, and as a result will push locals out of the

community.

A key implication for the emerging AAP will be finding ways in which the
issues/concerns set out above can be addressed to ensure that the needs of
the local community are met to improve their quality of life. In addition, the
AAP will need to build on the existing assets of the area to create individual,
unigue town centres and a cohesive area based around the assets of the

waterways.

Next Stages

The comments made in this consultation exercise will be taken into account
along with others received during the course of preparing the Local
Development Framework. At present the Council proposes a Core Strategy
document proposing options for strategic policies and sites, due for publication
in the summer of 2010, followed by the pre-submission draft in autumn 2010
and the submission draft in spring 2011.

The next draft of the Stratford and Lower Lea Valley AAP is due for publication
once the Core Strategy has progressed further.

For updates please check Newham's web site at:

http://www.newham.gov.uk/Planning/LocalDevelopmentFramework/

or contact the LDF team at:

Spatial Planning & Regeneration Policy
First Floor West Wing

London Borough of Newham

Newham Dockside

1000 Dockside Road

London

E16 2QU

Email: Idf@newham.gov.uk
Phone: 020 8430 4588
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