Information Governance Report

Responses to Requests

Period: 01/07/2011 to 31/07/2011
	Type 
	Sub Enquiry ID
	Date Received
	Date Responded 
	Service
	Enquiry Details
	Response Details

	Public
	9853
	08/06/2011
	06/07/2011
	Parking Fines
	Subject: Contract between Newham Council and Mouchel

I would appreciate it if I could please have a copy of the terms and conditions of Newham council's contract with Mouchel. I would like to know what exactly was drawn up between the two parties, who was involved from the council in writing it and who signed it on behalf of the council.


	Summary:

Please find attached contract terms and conditions as requested.

Officers and managers from Parking and Traffic enforcement; Legal; and Procurement were involved in writing the contract and it was signed off by a Principal Lawyer on behalf of the Council.

We have removed some information under section 40(2) of the Freedom of Information Act 2000, as personal details, including names of individuals are protected under the Data Protection Act 1998. Disclosure would therefore contravene the first data protection principle, which requires that personal data shall be processed fairly and lawfully by the London Borough of Newham. We do not believe that private individual’s or local authority staff would expect their details to be made available in the public domain without their consent 

Section 40 of the Freedom of Information Act 2000 provides an absolute exemption where disclosure of personal data about individuals would contravene any of the data protection principles set out in the Data Protection Act. Therefore there is no requirement to consider the public interest test in disclosure.



	Public
	9915
	10/06/2011
	07/07/2011
	Parking Design
	Subject: Residents Parking Permits

1) When were Resident Parking Permits introduced?

2) The cost of each permit for the 1st Car, 2nd Car, 3rd Car etc for all years they were implemented.

3)The reason why these permits were introduced.

4)Why we are charged for these permits?

5)If a permit costs for example, £50 for a 2nd car, why does it cost £50 and where does the money go to? Is it for administration, or parking outside our house, or parking in another area?


	Summary:

1) According to our records the parking permit scheme for Lawrence Rd E6 was introduced 1st September 1997, and forms part of East Ham RPZ.

2) The permit cost pricing over the years are :

On 1/9/97 the charges were:

1st permit - free

2nd permit - £30

3rd permit - £50

On 2/4/01 Newham Council started charging £15 for the first permit. The price of the other two permits remained the same.

On 14/9/09 We ceased charging for the first permit. The price of the other two permits remained the same. 

On 1/11/10 we increased, by notice, the price of the 2nd and 3rd permit to £50 and £100 respectively.

3) As with most Councils, we introduced parking permit schemes in order to give priority to certain types of people to park on-street, they being disabled blue badge holders, residents, businesses and short stay visitors.  The parking permit system is the only legal process which the council uses to allow certain residents/business to park within the legal parking scheme.

4) The Council has a legal right to charge for the on-street by giving formal notice to affected roads. The council needs to recover some of its cost in order to maintain and operate parking schemes, and where needed introduce new parking restrictions or parking schemes.

5) The nominal charge of £50 per year for the second car for a parking permit does not meet the full cost of producing, managing and enforcing the parking scheme. Any parking surpluses are reinvested into blue badge holder scheme, disabled parking schemes, maintaining existing parking restrictions or introduction of new schemes.  From year to year, if any costs which are not met within the parking surplus is met by the council tax revenue.  The parking scheme only allows the permit holders to park within their allocated prefixed 'E' parking spaces.



	Public
	9881
	13/06/2011
	11/07/2011
	Newham Unit for 2012 Games
	Subject: West Ham loan

Which Newham Council officers and elected members (job titles and positions – names not required) were involved in assessing the financial viability of the authority’s partnership with West Ham United Football Club regarding the Olympic Stadium?

How is the authority storing any documentation that was used in assessing the financial viability of the authority’s partnership with West Ham United Football Club regarding the Olympic Stadium?

How long does the authority intend to keep the documentation on record?


	Summary:

1. The following Council officers have been regularly involved in the assessment of the financial viability of the partnership with West Ham United regarding the Olympic Stadium.

Name


Kim Bromley Derry
Chief Executive

Executive Director, Resources

Divisional Director Finance

Strategic Financial Advisor

Executive Director, Regeneration

Head of 2012

Head of 2012 Venues Legacy 

Divisional Director Legal and HR Services

Deputy Head of Legal Services

Risk Manager

Divisional Director for Leisure

Other officers have been consulted as required, for example on education, planning or construction matters.  The project was also reviewed through the Council’s normal processes, including by Executive Directors at the Newham Executive Board.

Elected members were involved in the decision making at the Council meeting, and through consultation during the proposed development. 

2. Information is stored on the Council’s ICT systems, with restricted number of hard copy documents available to the project team. 

3. The Council will keep the documents on record for 7 years in line with our retention policy.



	Public
	9977
	20/06/2011
	05/07/2011
	Adult Services (FOI)
	Subject: Payment to Asylum Seekers for last 10 years

Could you give details of payments to asylum seekers for the last ten years.

- Yearly amount?

Not including housing benefit and council tax benefit.

- What were these payments for?


	Summary:

This information is not held. The London Borough of Newham stopped making payments to Asylum Seekers following change in legislation. The last payment made was April 2006.

The Home Office have since centralised payments to Asylum Seekers and our records have been transferred to them therefore you may wish to contact them directly for this information: http://www.homeoffice.gov.uk/about-us/freedom-of-information/


	Media
	10006
	23/06/2011
	21/07/2011
	Housing Partnerships 
	Subject: Empty dwellings

1. How many empty dwellings were there in your local authority on 31st March 2011?

2.a) What is the current total number of empty dwellings within your local authority where demolition is, or was, planned? 

b) Out of these, how many are: 

- Privately owned 

- Owned by the council

- Owned by housing associations

- Owned by any other public body

3.a) What specific measures do you use to safeguard empty dwellings from risks (such as squatting)? 

b) How much has it cost, in the last financial year, to secure council-owned empty dwellings from risks (such as squatters)?

c) How much do you spend per property to secure against these risks?

4. How many empty dwellings that were owned by your local authority have been transferred to another organisation under your control within the last two years?


	Summary:

1. For 2009-2010 there were 288 properties vacant. This information is sent to the CLG who annually publish this information on their CLG website, which can be accessible via the following link (click on ‘Statistical Release’): 

http://www.communities.gov.uk/housing/housingresearch/housingstatistics/housingstatisticsby/localauthorityhousing/dataforms/hssa0910/bpsadata200910/ 

Please note, the data for 2010-2011 will be published in November and made available on the CLG website.

2. 3,226. We do not record ownership type on our Council Tax system from where this information is obtained, there are unable to provide a breakdown as requested.

However, we can add that there are 288 vacant Council owned properties amongst these and furthermore of these 120 were held for demolition. 

3. a) Under the Freedom of Information Act we have the right to refuse a request for information held if an exemption applies. We believe in this case such an exemption applies and has decided to refuse your request. 

For section (a) It is our view that Section 31(1)(a) of the Freedom of Information Act 2000 also applies to this request. This section provides that information is exempt from disclosure if such disclosure would prejudice the “prevention or detection of crime”. To provide information on specific measures used to safeguard empty dwellings from risks into the public domain would in our view compromise the security of the buildings concerned and would prejudice the objectives of preventing criminal behaviour. We consider there is a significant risk that releasing details of empty properties might lead to burglary, arson or squatting. 

b) The total is estimate at £381,411.

c) The cost varies depending on the property

4. Your question is ambiguous, with specific reference to the wording ‘under your control’. We do not control any other organisations, therefore our response to your question is zero based on this reasoning.



	Public
	10024
	27/06/2011
	25/07/2011
	Newham Unit for 2012 Games
	Subject: Olympic Stadium - Members of board

In regarding to members of the board from the London Borough of Newham, to the 'Stadium company'. Who will be selecting the representatives, when will this take place, will any elected members of Newham council be able to put themselves forward for a position on the board of the Stadium company.
	Summary:

The Council's Chief Executive is the Council's member representative on the Legacy Stadium Limited Liability Partnership.  This was agreed by the Mayor at Mayoral Proceedings on 17th March 2011, which is available on our website: http://mgov.newham.gov.uk/ieListDocuments.aspx?CId=296&MId=7310&Ver=4)
This is in line with an interim arrangement between the Council and West Ham United that covers the period during which the Legacy Stadium Partnership is the OPLC's "preferred bidder" for the stadium.

Appointments to external bodies are matters which are ordinarily reserved to the Mayor. Once Stadium agreements are finalised with the OPLC, the Mayor may consider reviewing the Council’s representation and this could include elected members.



	Organisation
	10159
	13/07/2011
	
	Recycling, Cleansing and Waste collection Policy
	Subject: Services for household and recycling waste

I am researching Council services relating to household waste and recycling.

Please can you confirm:

General Household Waste

1. What company has this council contracted to collect the general household waste from the kerbside?

2. What are the start and end dates of this contract?

Organic Household Waste

3. Are food and garden waste collected from households?

4. What company is contracted to collect organic waste from households?

5.Once the organic waste has been collected from the kerbside is it sent to transfer station to bulk loads together? 

6. If so, what company has this council contracted to run the transfer station?

7. What are the start and end dates of this contract?

8. What company has this council contracted to compost the organic waste?

9. What are the start and end dates of this contract?

10. What method of composting is used (windrow composting, in-vessel, anaerobic digestion)?

Dry Kerbside Recycling

11. Are cans, paper, glass, plastics and textiles collected from the kerbside?

12. What collection system is used; kerbside sort, single stream commingled or dual stream commingled collection system?

13. What company is contracted by the council to collect the dry recycling from the kerbside?

14. What are the start and end dates of this contract?

15. Once the dry recyclables have been collected from the kerbside, are they taken to a transfer station to bulk loads together?

16. If so, what company has this council contracted to run the transfer station?

17. What are the start and end dates of this contract?

18.  If either of the commingled collection systems are used, what company is contracted by this council to run the Material Recycling Facility (MRF)?

19. What are the start and end dates of this contract?

 20.What companies has this council contracted to 

take on the materials to be recycled?

21. What are the start and end dates of these contracts?

Recycling/Bring Banks

22. Are cans, glass, paper, plastic and textiles collected from the bring banks?

23. What companies are contracted by this council to collect each of these recyclables from the bring banks?

24.What are the start and end dates of these contracts?

25.What companies are contracted by this council to take on each of these materials once they have been collected?

26.What are the start and end dates of these contracts?

Household Waste Recycling Centres

27. Are cans, glass, paper, plastic and textiles collected from the Household Waste Recycling Centres?

28. What companies are contracted by this council to manage the Household Waste Recycling Centres?

29. What are the start and ed dates of these contracts?

30. What companies are contracted by this council to take on each of the above materials once they have been collected?

31. What are the start and end dates of these contracts?

Litter Bins

32. What company is contracted by this council to empty the litter bins?

33. What are the start and end dates of this contract?

On Street Recycling Bins (like litter bins but for recyclables only)

34. What company is contracted by this council to empty the on-street recycling bins?

35. What are the start and end dates of this contract?

36. Are there separate compartments for different recyclables, or are they commingled bins?

Street Sweeping

37. What company is contracted by this council to sweep the streets?

38. What are the start and end dates of this contract?

Gully Emptying

39. What companies are contracted by this council to empty the gullies?

40. What are the start and end dates of these contracts?


	Summary

General Household 

1. Answer: None. This service is provided in-house.

2. Answer: N/A

Organic Household Waste

3. Answer: Garden Waste is collected from households.  Food waste is not collected separately from general household waste.

4. Answer: The garden waste collection service is provided in-house.

5. Answer:  The garden waste is sent to a local transfer station.

6. Answer:  The East London Waste Authority (ELWA) of which Newham is a part of, has contracted Shanks East London to operate its waste disposal and recycling services.

7. Answer: The contract started in 2002 and ends in 2027. For more specific details please contact ELWA, details can be found on the following website: http://eastlondonwaste.gov.uk/index.htm
8. Answer: Shanks East London, use various companies. Please contact them for further details: http://www.shanks.co.uk/
9. Answer: Please contact Shanks East London 

10. Answer: See above.

 

Dry Kerbside Recycling

11. Answer: Cans, paper and plastic bottles are collected from the kerbside.  Textiles and glass are collected through the bring bank system.

12. Answer: Commingled collection system is used.

13. Answer: None. This service is provided in-house.

14. Answer: N/A

15. Answer: N/A

16. Answer: N/A

17. Answer: N/A

18. Answer: ELWA has contracted Shanks East London to run the MRF that receives our commingled recycling.

19. Answer: Contract started in 2002 and ends in 2027, for more specific details please contact ELWA.

20. Answer: Please contact Shanks East London for further details.

21. Answer: Please contact Shanks East London for further details.

Recycling/Bring Banks

22.Answer: Yes

23. Answer:  The East London Waste Authority (ELWA) of which Newham is a part of, has contracted Shanks East London to operate its waste disposal and recycling services.

24. Answer: Contract started in 2002 and ends in 2027, for more specific details please contact ELWA.

25. Answer: Please contact Shanks East London for further details.

What are the start and end dates of these contracts?

26. Answer: Please contact Shanks East London for further details.

Household Waste Recycling Centres

27.Answer: Yes

28. Answer:  The East London Waste Authority (ELWA) of which Newham is a part of, has contracted Shanks East London to operate its waste disposal and recycling services.

29. Answer: Contract started in 2002 and ends in 2027, for more specific details please contact ELWA.

30. Answer: Please contact Shanks East London for details.

31. Answer: Please contact Shanks East London for details.

Litter Bins 

32. Answer: None. This service is provided in-house.

33. Answer: N/A

 
On Street Recycling Bins

34. Answer: None. This service is provided in-house.

35. Answer: N/A

36.Answer: Yes

Street Sweeping

37. Answer: None. This service is provided in-house.

38. Answer: N/A

Gully Emptying

39. Answer: None. This service is provided in-house.

40. Answer: N/A

 

	
	
	
	
	
	
	

	Public
	9749
	31/05/2011
	01/07/2011
	CYPS - Corporate Parenting
	Subject: Adopted Child Maintenance Allowance

Please can you inform me -

First, how many families are receiving Adopted Child Maintenance Allowances from your Council?

Second, how many adopted children are involved? (Some families may have more than one.)

     
	Summary:

Newham Council pays adoption allowances to 69 carers for 100 clients.



	Public
	9766
	01/06/2011
	01/07/2011
	Parking Fines
	Subject: Parking Enforcement 

This is a request under the Freedom of Information Act for information specific to your parking services. In order to assist you with this request, I am outlining my request as specifically as possible. As you will understand, this may not be a definitive list of relevant information.

�¡   Does your authority operate decriminalised parking enforcement?

�¡   If operating DPE what is the current contract expiry date?

�¡   The parking enforcement contract price paid.

�¡   The services performed for this sum.

�¡   How many Parking Attendants are employed?

�¡   How many other staff are employed directly on this contract?

�¡   What Key Performance Indicators are used for measuring the service provider�fs performance?

�¡   How has the service provider performed against each of these KPIs?

�¡   What financial and or other penalties have been issued against the service provider for poor performance?


	Summary:

1) Yes.

2) 31 July 2019.

3) The contract includes variable pricing, i.e. there isn't a fixed contract price but it is estimated that the contract will cost up to £45m over ten years. 

4) The following services are performed:

• On and off street parking and traffic enforcement on foot, via fixed video camera and via mobile video camera;

• Removals and pound management;

• Car park management (Stratford Multi-Storey Car Park);

• Civil enforcement officer hardware and software provision, support and maintenance;

• Parking and traffic enforcement and administration software provision, support and maintenance; and

• Document management services (incoming correspondence).

5) Parking attendants no longer operate and have been replaced by civil enforcement officers (CEOs). The contract currently employs 70 CEOs.

6) 72 other staff are directly employed on this contract, including but not limited to camera operators, pound staff and car park staff.

7) Please see attachment.

8) This information is exempt from disclosure under section 43(2) of the Freedom of Information Act. 

Under Section 43, information is exempt from disclosure if releasing it would, or would be likely to prejudice the commercial interests of any person (including the public authority holding it). We consider that a company’s performance against KPI’s is commercially sensitive information as this could affect the company’s commercial reputation in the market place, including the confidence that customers, suppliers or investors may have in a company. The London Borough of Newham will not disclose information that would prejudice the commercial interests any company. As such, we cannot confirm or deny whether there has been poor performance and whether any penalties have been imposed. 

Section 43 is a qualified exemption therefore we have to consider the public interest in disclosure. Whilst we accept that the public interest is likely to be served by promoting accountability and transparency by public authorities, we consider that there is a greater public interest in maintaining the confidentiality of commercially sensitive information. 

9) Same as above.



	Political
	9787
	06/06/2011
	04/07/2011
	CYPS - Learning Transformation
	Subject: Cuts to Children’s Centres

1. How many Children’s Centres were operational in the London Borough of Newham on 11th May 2010?

2. How many Children’s Centres are forecast to be operational in the London Borough of Newham on (a) 11th May 2012, (b) 11th May 2013 and (c) 11th May 2014?

3. What was the estimated total capacity of Children’s centres in the London Borough of Newham on 11th May 2010?

4. What is the forecasted total capacity of Children’s centres in the London Borough of Newham on (a) 11th May 2012, (b) 11th May 2013 and (c) 11th May 2014?

5. How many full time equivalent members of staff were employed in Children’s Centres in the London Borough of Newham on 11th May 2010?

6. How many full time equivalent members of staff are forecast to be employed in Children’s Centres in the London Borough of Newham on (a) 11th May 2012, (b) 11th May 2013 and (c) 11th May 2014?

7. What funding was allocated to the (i) Operational and (ii) Capital budgets of Children’s Centres in the London Borough of Newham for the financial years (a) 2009/10 and (b) 2010/11.

8. What funding is forecast to be allocated to the:

(i) Operational and (ii) Capital budgets of Children’s Centres in the London Borough of Newham for the financial years (i) 2011/12, (ii) 2012/13, (iii) 2013/14, (iv) 2014/15


	Summary:

1. 20 centres and 4 outreach.

2. (a) 20 centres and 4 outreach 

   (b) 20 (as far as can be ascertained)

   (c) 20 (as far as can be ascertained) 

3. 29,200 children actively engaged and 36,000 parents actively engaged.

4. As above in 3, though the rapidly rising local birth-rate may mean a need to support more service users.

5. 151

6. (a) 164 

    (b) approx. 164

    (c) approx. 164

7.(a) (i) £13m  (ii) nil

   (b) (i) £9.7m (ii) nil

8.(i) £9.7m

  (ii) £9.7m forecast

  (iii) Not held

  (iv) Not held



	Media
	9788
	06/06/2011
	04/07/2011
	Human Resources
	Subject: Compromise agreements regarding HR issues

The number of ‘compromise agreements’ made between council employees / ex-employees and the council related to resolving disputes / grievances / internal and external investigations / whistle blowing incidents since 2006. Please state the monetary value attached to each individual agreement. Also state whether the agreement includes a clause which prevents the individual from using the Freedom of Information Act to obtain information from the council.

However to refine the scope of this request please exclude all COT3 Agreements. Also any compromise agreements relating to:

1. Purely redundancy situations. 

2. PILON situations 

3. Equal pay claims 

4. TUPE situations 


	Summary:

Under the Freedom of Information Act we have the right to refuse a request for information held if an exemption applies. We believe in this case Section 21 exemption applies and have decided to refuse your request for information. 

Section 21 of the Act contains an exemption for information which is reasonably accessible to the applicant by other means. Section 21 is an absolute exemption, and as such there is no public interest test to apply. 

The information you have requested is already available in the public domain and is accessible via the following web link (Sub Enquiry ID: 8601):

http://www.newham.gov.uk/NR/rdonlyres/D7CDBEA5-0250-451D-B76D-AD7F58FBC57D/0/DisclosureLogMarch2011.doc


	Solicitors
	9954
	06/06/2011
	04/07/2011
	Human Resources
	Subject: Appointment of Director of Newham Police

1. Why was he appointed?

2. How much salary does he receive?

3. What is the reason for his appointment in this post?

4. Who was the previous Director?

5. Where did you advertise for this post?

6. Did you have a selection criterion in place?


	Summary:

It may be helpful to know there has been no appointment for Director of Newham Police, however we assume you mean the recent appointment of Divisional Director for Community Safety.

1. To fill a vacant post.

2. £93,720.

3. He was the most suitable candidate.

4. The previous post holder was acting-up into the role.

5. Via an external executive search company and via the London Borough of Newham website.

6. Yes, we followed the member appointment process and used the criteria outlined in the personnel specification as the key requirement. The process included an initial long list of candidates, short listing, an assessment and interview.



	Solicitors
	9956
	06/06/2011
	04/07/2011
	Financial Services
	Subject: Iceland Investment Bank

We would like to know what happened after your investment of £7million with the above mentioned bank and what action have you or are you taking to overcome the debacle.


	Summary:

The Council presently has the following investments frozen in Icelandic banks:

Landsbanki: £2m

Glitnir: £5m

Both banks went into administrative receivership in October 2008.

It has taken some time for the Icelandic Authorities to set up a process for creditors to recover their deposits.  

The Local Government Association (LGA) is co-ordinating efforts on behalf of all local Authorities with Icelandic Deposits. 91 local authorities had deposits with landsbanki and 51 local authorities had deposits with Glitnir at the time both banks collapsed.  145 local authorities had just over £1bn in total deposited with four Icelandic banks that failed in 2008.  It made sense for the LGA to lead on the recovery of the deposits so has to minimise the legal and administrative costs involved in their recovery. The cost of litigation to date amounts to less than 1% of the money we expect to recover. The Council responded promptly to requests for information by the LGA in preparing the claim in response to the Administrator's deadlines.  

The Winding Up Boards (WUBs) set up by the Icelandic Authorities for each bank were tasked with overseeing the administrative process.  In December 2010, The Landsbanki WUB ruled that UK local authority claims had priority status while paradoxically the Glitnir WUB ruled that the local authority claims were non priority.  The difference in payout between priority and non priority claims is significant and a lengthy court case ensued by other creditors challenging the decision of the Landsbanki WUB ruling and by the LGA that challenged the decision of the Glitnir WUB and defended the decision made by Landsbanki WUB.  The Council was then required to provide more information to the LGA to obtain a successful outcome. 

On the 1st April 2011 the Icelandic District Court found in our favour and ruled that deposits placed by UK wholesale depositors have priority status in the winding up of the Icelandic banks, Landsbanki and Glitnir. However, later that month the Landsbanki WUB, the general unsecured creditors  and the Glitnir WUB lodged an appeal to the Icelandic Supreme Court. If the Supreme Court upholds our claim as the LGA's lawyers firmly expect it will, we anticipate recovering 100% of the value of our deposit in Glitnir and 85% to 90% of the value of our deposit in Landsbanki. A decision from the Supreme Court is expected to be made before the Autumn of this year. 



	Public
	9819
	08/06/2011
	04/07/2011
	Newham Unit for 2012 Games
	Subject: 2012 Olympic tickets 

I am writing to obtain information about how many tickets NBC applied for and total amount spent on tickets for the 2012 Olympics.

To outline my query as clearly as possible i am requesting.

1.The total number of tickets NBC applied for.

2.The total amount paid for tickets (or amount outstanding if not yet paid)

3. Please break this down by events


	Summary:

1. 100. These tickets are for the intended use for people who have inspired others in our borough or other local residents. They will not be used to benefit Newham Councillors or officers.

2. £29,400.

3. Please see attached spreadsheet.

(spreadsheet attached)



	Public
	9835
	08/06/2011
	04/07/2011
	Newham Unit for 2012 Games
	Subject: 2012 Olympic tickets

1. The total number of tickets applied for.

2. The total amount paid for tickets (or amount outstanding if not yet paid)

3. Please break this down by events


	Summary:

1. 100. These tickets are for the intended use for people who have inspired others in our borough or other local residents. They will not be used to benefit Newham Councillors or officers.

2. £29,400

3. Please see attached spreadsheet.

(spreadsheet attached)

	Media
	9856
	08/06/2011
	04/07/2011
	Council Tax
	Subject: Late payment of council tax by Councillors

 1) How many councillors were sent one or more reminder letters for late payment of their council tax? 

2) Of these what was the total amount that they all failed to pay straight away? 

3) What were the individual amounts of these? i.e. £100 and £560 etc...

4) How many councillors have been sent two or more reminder letter for late payment?

5) If possible, could the above be broken down to show figures from each political party?

The above questions all cover the last full financial year (2010/2011) and only cover people who are councillors and not, for example, just people who work for the council. 


	Summary:

1. 4 

2. £976.97

3. £126.00; £112.00; £102.00; £636.97

4. 3, however all payments are now all up to date.

5. Please note, all Newham councillors are Labour.



	Public
	9857
	09/06/2011
	04/07/2011
	Business Rates
	Subject: Business Rates

46 Vicarage Lane, East Ham is a retail unit with residential above. Please advise if the retail unit is in receipt of 80% charitable relief on its Business rates. 

	Summary:

The account is not in receipt of charity relief. 



	Public
	9852
	09/06/2011
	04/07/2011
	Parking Fines
	Subject: Vehicle removals

Ref: PN03928275

Incident: Alleged Contravention Code 27 – 16 April 2011

Location: Eversleigh Road / Grangewood Street, London E6

Details (numbers and times of removals) of vehicle removals from the junction of Eversleigh Road / Grangewood Street on the following dates:-

21 August 2010

11 September 2010

25 September 2010

2 October 2010

23 October 2010

13 November 2010

27 November 2010

11 December 2010

1 January 2011

8 January 2011

15 January 2011

5 March 2011

2 April 2011
	Summary:

21 August 2010 - 1 removal

11 September 2010 - 2 removals at 13:42 and 16:41

25 September 2010 - 1 removal

2 October 2010 - 1 removal

23 October 2010 - 0 removals

13 November 2010 - 0 removals

27 November 2010 - 0 removals

11 December 2010 - 1 removal

1 January 2011 - 0 removals

8 January 2011 - 1 removal

15 January 2011 - 1 removal

5 March 2011 - 0 removals

2 April 2011 - 0 removals

We have decided not to provide the times for the instances when there was just one removal. This is to avoid the possibility of indirect identification of the owners.  The owners details would constitute personal data which is exempt from disclosure under section 40(2) of the Freedom of Information Act (FOIA) 2000. Section 40 of the FOIA provides an absolute exemption; therefore there is no requirement to consider the public interest in disclosure.



	Organisation
	9865
	10/06/2011
	04/07/2011
	Information Governance (DP, FOI, EIR & RM)
	Subject: Job description, employee specification and salary ranges for posts

Please can you provide details of job description, employee specification and salary ranges for the following posts that may exist within your organisation. 

• Records Management Manager;

• Information Governance Manager; and 

• Data Protection Manager/ Officer 


	Summary:

Dealt with as service request



	Public
	9902
	14/06/2011
	04/07/2011
	Newham Unit for 2012 Games
	Subject: Olympic Tickets

Have any tickets in any manner been offered or made available to any person with any contact with NBC?


	Summary:

None of these tickets have been allocated to anyone at present.



	Public
	10000
	16/06/2011
	04/07/2011
	Housing Standards
	Subject: Copy of HMO register

Request for a full hard copy of the HMO register.


	Summary:

Under the Freedom of Information Act we have the right to refuse a request for information held if an exemption applies. We believe in this case Section 21 exemption applies and have decided to refuse your request for information. 

Section 21 of the Act contains an exemption for information which is reasonably accessible to the applicant by other means. Section 21 is an absolute exemption, and as such there is no public interest test to apply. 

The information you have requested is already available in the public domain and is accessible via the following weblink:

http://pa.newham.gov.uk/online-applications/search.do?action=simple&searchType=LicencingApplication


	Organisation
	9960
	20/06/2011
	04/07/2011
	Environmental Health
	Subject: Amount of deaths from Asbestos 

If you have any information on the amount of deaths from Asbestosis within this area (Silvertown) and surrounding areas this would be much appreciated. 

	Summary:

We do not hold the information requested. 



	Public
	9972
	20/06/2011
	04/07/2011
	Registration Service
	Subject: No next of kin

Information regarding persons who have died with no known next of kin since 4/3/11 to the present day include any 'pending' cases that may pass to Treasury and any cases where the Deceased died before 4/3/11 but were not included in your last response.

Please send: 

- the Deceased's date of death 

- the date the matter was passed (or simply if you believe the case will be passed) to the Treasury Solicitor  

- the area of the Deceased's death expressed as a postcode area (for example ME14)


	Summary:

Your request for information concerning persons who have died with no next of kin has been refused under the Freedom of Information Act.  In accordance with Section 50 of the Act, this email message constitutes a Refusal Notice.

Under Section 21 of the Act London Borough of Newham is not required to provide information in response to a request if it is already reasonably accessible to you. The information you requested is available from the Treasury Solicitor's Department Bona Vacantia Division website at www.bonavacantia.gov.uk 

The council usually refer estates with a net value of over £500 to the Treasury Solicitor’s Department. The department would then publish limited information about those valued at over £5,000, unless a claimant comes forward during the period before publication. 

In addition to this, the information you requested with regard to the date of birth and last known address are on the death certificate. This information is accessible from the General Register Office at www.gro.gov.uk.
Further we rely on Section 31 of the Freedom of Information Act. This exemption applies where disclosure would be likely to prejudice a range of investigations and conduct, including the prevention and detection of crime. Releasing information under FOIA is equivalent to publishing it “to the world at large”, and so our decision must be based on the likely effect of anyone having access to the requested information. You have asked for details of those who have died intestate with no known next of kin. The vast majority of such estates contain residential property, which, due to the circumstances of the estate, is likely to be empty, and in many cases will contain assets. Releasing information that identifies, either directly or indirectly, the whereabouts of such properties (and assets) before they have been secured leads to a real and significant risk of theft and fraud. It may also alert unlawful occupiers to the location of empty properties in the borough. This could also interfere with the statutory function to collect bona vacantia (ownerless goods) vested in the Crown and would provide an opportunity for criminal acts to be committed. 

With regards to section 31 above (qualified exemption), a ‘public interest test’ is required to determine if the exemption is applicable. In applying this test we have considered the following factors:

Factors in favour of disclosure: the general public interest in the promotion of transparency, accountability, public understanding and involvement in the democratic process; the benefits to potential beneficiaries of unclaimed estates of genealogists tracing them down earlier; the resulting likely effect of fewer empty properties in the borough; and, the commercial benefits to lawyers and genealogists in tracing beneficiaries.

Factors against disclosure: disclosure would increase the risk of fraud and theft towards vulnerable estates, and potentially towards individuals; such fraud and theft would diminish

the value of estates, estates that potentially have beneficiaries; releasing information which may lead to the identification of empty properties increases the likelihood of unlawful occupation in the borough

Whilst there are arguments on each side, we consider that, in the circumstances of the case, the public interest favours withholding this information.



	Media
	9809
	07/06/2011
	05/07/2011
	Financial Services
	Subject: Programmes and services which have been cancelled, suspended or cut back since 1st October 2010

Please list all programmes and services administered by the council which have been cancelled, suspended, or cut back since October 1st 2010 until now. 

Please state what the service/programme is, whether it has been cancelled, suspended or cut back and what was the monetary cost of that service/programme.


	Summary:

Central government cuts to Newham’s Local Government Finance Settlement mean that the council is in a challenging financial position with the largest cut of any local authority in the country.

Prior to the budget set earlier this year, Mayor Sir Robin Wales visited residents across the borough to hear about their priorities. It is too simplistic to describe council services or programmes as ‘cancelled’, ‘suspended’ or ‘cut back’ as changes are being implemented across all areas that will generate savings without affecting services.

To give some examples, last year the council implemented a recruitment freeze and is currently seeking further cost reductions by reducing numbers of senior staff.  The council has already saved around £70 million over the last three years and is continuing to identify further savings internally to prevent the Government’s cuts impacting on our residents. The authority is working with staff to identify possible changes to their terms and conditions of employment as a means of keeping job losses to a minimum.

The Council over the last 3 years has undertaken significant cost reduction programmes to reduce the spend within the organisation whilst not affecting service provision to the public. This has also meant that the organisation has been able to freeze council tax for the last 3 years. 

To list all projects that may have ceased during the same time period would be a very time consuming and costly task and is not readily available. The organisation sets out the key programmes of work for the year via our annual Service Planning process. This is then managed at a service level by individual managers and is kept under constant review. it would be standard management practice for Sponsors to review projects and change, suspend or cut back depending on the service needs at the time.   



	Business
	9813
	07/06/2011
	05/07/2011
	Insurance, Treasury Management; Superannuation Fun
	Subject: Insurance Claims

How many claims have you received regarding slips and trips on your footway network over the past five years?

For each of the years that you have provided claims data for, what was your rate of repudiation?

Please provide the average flow data for each of the footway hierarchy categories.

How many claims have you received regarding your cycleway network over the past five years?

For each of the years that you have provided claims data for, what was your rate of repudiation?

Please provide the flow data for each of the cycleway hierarchy categories. 

What is the total length of your cycleway network, broken down into the hierarchy categories?


	Summary:

1) Newham Council has received 695 claims over the past five years.

2) Repudiation rate: 2006 - 67%, 2007 - 59%, 2008 - 53%, 2009 - 30%, 2010 - 14%, 2011 - 0% ( however, many claims remain open for 2009 & 2010 & none have been closed at all in 2011).

3) Information not held.

4) Information not held.

5) Information not held.

6) Information not held.

7) Information not held.



	Public
	9814
	07/06/2011
	05/07/2011
	Finance
	Subject: Procurement Cards

Please consider this a freedom of information request.

1. I would like a copy of all credit card statements for all government procurement cards since May 2009.

2. Please also provide a list of government procurement cards used by council staff, noting where they are kept and who is authorised to use each.

3. Please provide a copy of any guidance given to staff regarding the use of government procurement cards.


	Summary:

1. We are unable to provide actual credit card statements, however please find attached spreadsheet which details purchase card spend for 2009/10 and 2010/11.  

2. We currently have 400 live government procurement cards that are held by Council officers. Each individual cardholder is authorised to use their card only. The cardholder is responsible for ensuring the card is kept in secure place.

3. Please find Purchase card guidance attached.



	Public
	9838
	08/06/2011
	05/07/2011
	Economic Regeneration
	Subject: Development sites/ projects not moving forward

1. The top five development sites or projects that your Local Authority has identifies as most critical to progress, and that are not likely to move forward in the next six months

2. Please indicate if planning permission is in place for each

3. Please briefly summarise the main reasons the development is not moving ahead e.g. lack of finances, planning consent not secured, viability


	Summary:

All regeneration projects are currently at the ongoing, planning and delivery stage. 

The council does not currently have any critical projects that are unlikely to move forward over the next 6 months.

Further information regarding regeneration projects is available on the Newham Council website via the following link:

http://www.newham.gov.uk/InformationforBusinesses/RegenerationProjects/RegenerationProjects.htm


	Media
	9860
	09/06/2011
	06/07/2011
	Refuse Collection(Domestic)
	Subject: Assault on Refuse Collectors

1. In the last financial year 10/11 how many incidents did your authority record where refuse collectors were assaulted by members of the public while carrying out council duties?  Please give a brief description of the circumstances of the incident.

2. How many working days were lost by refuse collectors during the financial   year 10/11 as a result of injuries connected with assaults from members of the public while carrying out council duties?

NOTE:  By refuse collectors I mean all employees whose main duties are involved in the collection of rubbish (all types) from homes and businesses with your authority.


	Summary:

There are no recorded assaults on our Refuse staff during the requested time period.



	Public
	9850
	09/06/2011
	06/07/2011
	Highway Records
	Subject: Highway Act 1980/ Highways Inspections

1. State the length of the council's adopted carriageway.

2. State the length of the council's adopted footway. 

3. State the number of Highway Inspectors that patrol the borough.

4. State the number of Highway Inspectors who are NRSWA certified. 

5. Are safety inspections of the highway recorded on paper or an electronic devise?

6. State the number of highway defects reported to the council by customers and council members for the 2009/2010 financial year. 

7. State the number of highway defects recorded by the Highway Inspectors for the

2009 /2010 financial year.

8. State the number of accident claims received by the council for the 2009 /2010 financial year.

9. Do Highway Inspectors as part of their safety inspection regime audit the council's Highway Maintenance Contractor's standard of workmanship? 

NRSWA and Traffic Management Act.

10. State the number of NRSWA Inspectors that patrol the borough. 

11. State the number of sample inspections undertaken for the 2009 /2010 financial year.

12. State the number of Statutory Undertakers Notices received for the 2009 /2010 financial year.

13. State the number of Statutory Undertakers works, which have been recorded as defective by NRSWA Inspectors for the 2009 /2010 financial year.

14. State the number of Statutory Undertakers works , which have been recorded as defective by customers and council members for the 2009 / 2010 financial year. 

15. Are notes of site visits recorded on paper or an electronic devise? 

16. Do the NRSWA inspectors as part of their daily routine check permits/licences for skips/scaffolding/tables & chairs? 

17. State the number of Section 81 notices received for the 2009 /2010 financial year. 

18. State the number of Section 50 licences issued under the NRSWA for the last 12 month period. 

19. State the number of Section 184 licences issued under the Highways Act 1980 for the last 12 month period. 

20. State the number of Section 171 licences issued under the Highways Act 1980 for the last 12 month period


	Summary:

1. 406.9 km

2. 825.5 km

3. 5

4. 6

5. Electronic

6. approx. 2,894

7. 9,466

8. 267 claims Highways related

9. Yes

10. 6

11. 1,428

12. 1,056

13. 9,052

14. 229

15. Electronic

16. No

17. 427

18. 22

19. Zero

20. Zero



	Media
	9859
	10/06/2011
	06/07/2011
	Adult Services (FOI)
	Subject: Referrals and complaints for residential care

1. The number of referrals to adult residential care by your council between January 1 2007 and December 31 2007.

2.  The number of referrals to adult residential care by your council between January 1 2010 and December 31 2010.

3. The total number of complaints about adult residential care received by your council between January 1 2007 and December 31 2007.

4.  The total number of complaints about adult residential care received by your council between January 1 2010 and December 31 2010.


	Summary:


Adults
CYPS

1. Number of referrals for residential care between January 1 2007 and December 31 2007
654*
75

2. Number of referrals for residential care between January 1 2010 and December 31 2010
576*
63

3. Number of complaints about residential care between January 1 2007 and December 31 2007
0
0

4. Number of complaints about residential care between January 1 2010 and December 31 2010
1
1



	Media
	9861
	10/06/2011
	06/07/2011
	CYPS - Corporate Parenting
	Subject: Referrals and complaints for residential care

1. The number of referrals to children’s residential care by your council between January 1 2007 and December 31 2007.

2.  The number of referrals to children’s residential care by your council between January 1 2010 and December 31 2010.

3. The total number of complaints about children’s residential care received by your council between January 1 2007 and December 31 2007.

4.  The total number of complaints about children’s residential care received by your council between January 1 2010 and December 31 2010.


	Summary:


Adults
CYPS

1. Number of referrals for residential care between January 1 2007 and December 31 2007
654*
75

2. Number of referrals for residential care between January 1 2010 and December 31 2010
576*
63

3. Number of complaints about residential care between January 1 2007 and December 31 2007
0
0

4. Number of complaints about residential care between January 1 2010 and December 31 2010
1
1



	Public
	9964
	20/06/2011
	06/07/2011
	Crime & Anti Social Behaviour
	Subject: Complaints about noise

Under the Freedom of Information Act, please could you provide the following information for the last full year for which records are kept; the number of complaints received for the following categories (or your equivalent):

A) Amplified Music & Speech

B) Pets or animals

C) Mechanical noise

D) Behavioural noise

For each of the above categories, please provide a breakdown for:

1. No statutory nuisance found

2. Nuisance found, formal warning issued

3. Noise Abatement Notice issued

Please provide the guidance or applicable criteria used in the assessment of the above which shows the levels at which you would deem a statutory nuisance to have arisen; for example frequency of occurrence - X times per week/month/annum.   


	Summary:

We do not record information in the specific format requested, however has provided as much information as possible in line with your request.

A) Amplified Music & Speech - 2694

B) Pets or animals - 175

C) Mechanical noise - 172 

D) Behavioral noise - N/A

1. 2586 resolved with letters and mediation  

2. 108

3. 108

Please note, statutory nuisance would be established by the visiting officers opinion at the time of visit to the complainants premises that the noise was at such a level, frequency of occurrence, and duration to materially interfere in what they wanted to do in that premises.



	Public
	10001
	23/06/2011
	06/07/2011
	Legal Services
	Subject: Legal action against Newham Council

I want to know how many times Newham Council have been threatened with legal action and why?


	Summary:

Any part of the Council may receive a threat of legal action. Some of those maybe referred to Legal services and some are dealt with by the service itself. However, the information would be kept on each file it is not kept in a central repository.

To provide this information would require the Council searching hundreds of thousands of pieces of information and would exceed the appropriate limit.

Under the Freedom of Information Act the Council has a right to refuse a request for information held if the cost of complying with a request exceeds the appropriate limit. The appropriate limit for local authorities is £450 or 2.5 days or 18 hours. We believe in this case such an exemption applies and has decided to refuse your request for information under section 12(1) of the Act. 

12 Exemption where cost of compliance exceeds appropriate limit 

(1) Section 1(1) does not oblige a public authority to comply with a request for information if the authority estimates that the cost of complying with the request would exceed the appropriate limit.

In view of the way in which the Council keeps its records and the fact this would require a search of every officers individual files it is unfortunate that the council cannot offer you any assistance as to how it could obtain any information in respect of the enquiry no matter how much we worked with the enquirer to set the parameters.



	Media
	9585
	10/05/2011
	07/07/2011
	Communications
	Subject: Spend on advertising in local newspapers

I would like to request a breakdown of the total amount of money spent by the Council on advertising in local newspapers for each of the last five years and a breakdown of the amount of money according to the nature of these advertisements.


	Summary:

Please see attached spreadsheet which provides details regarding advertising in local newspapers. 

There are some blank/limited entries on the spreadsheet; however we have provided as much data as possible with regards to your request.



	Public
	9854
	09/06/2011
	07/07/2011
	Parking Fines
	Subject: Modifications for enforcement areas/ qualifications held by CEO

Ref: PN03928275

Eversleigh Road / Grangewood Street. 

1. Standard detail drawings for your Council’s kerb lowering / footway modifications for special enforcement areas adjacent to footways, cycle tracks, or verges lowered to meet the level of the carriageway.

2.  Copies of the training records for CEO PN1274.

3. Details of the qualifications held by CEO PN1274 as alluded to in Part 2, Section 19 of London Councils’ ‘Code of Practice on Civil Parking and Traffic Enforcement’.

	Summary:

1.  Please find attached standard detail drawings.

2 & 3. The Council does not hold this information as CEO N1274 is employed by our enforcement contractor, Mouchel.

If you wish to contact Mouchel directly, please see link below for details:

http://www.mouchel.com/contact_us/default.aspx



	Public
	9874
	09/06/2011
	07/07/2011
	Finance
	Subject: Credit Cards

Could you please give details of spending on credit cards for the last five financial years.

Could you list the individual.

Chief Executive Officer.

Councillors.

Amount spent.

Items/Venue.

How many corporate cards does the council have?
How many people/persons are authorised to use them.

Position held of authorised people/persons.


	Summary:

1) Newham Council does not have credit cards we have government procurement cards. 

Please see attached spreadsheet which provides data regarding expenditure by Chief Executives for 2009/10 and 2010/11. Councillors do not have access to government procurement cards.

We are unable to provide the information requested for 2005/06 to 2008/09 inclusive, within the appropriate time limit as the data is stored on an archived database but we no longer have the system to manipulate the data, due to a change of software providers.

We are also unable to provide item details, as this would require an officer to manually trawl through all receipts in the period stated and record these details which would exceed the appropriate limit.

Under the Freedom of Information Act, the Council has a right to refuse a request for information held if the cost of complying with a request exceeds the ‘appropriate limit’. The appropriate limit for local authorities is £450 or 2.5 days or 18 hours. We believe in this case such an exemption applies and has decided to refuse your request for information under Section 12(1) of the Act. 

12 Exemption where cost of compliance exceeds appropriate limit 

(1) Section 1(1) does not oblige a public authority to comply with a request for information if the authority estimates that the cost of complying with the request would exceed the appropriate limit.

2) Newham Council has 400 procurement cards.

3) 400 individuals are authorised to use them.

4) Please see below link which will enable you to identify which level of officers are approved for payment via procurement cards. 

http://www.newham.gov.uk/YourCouncil/HowNewhamIsGoverned/Section5LevelsofOfficerandOfficersApprovedforFinancialPayment.htm



	Public
	9847
	09/06/2011
	07/07/2011
	Parking Fines
	Subject: PCNs under contravention code 27

Ref: PN03928275

Incident: Alleged Contravention Code 27 – 16 April 2011

Location: Eversleigh Road / Grangewood Street, London E6

1. The number of PCNs under contravention code 27 issued by Newham Parking and Traffic Enforcement in respect of this location.

2. The number of PCNs under contravention code 27 issued by Newham Parking and Traffic Enforcement in respect of this location and cancelled by them following informal challenges.


	Summary:

1. 15

2. 0



	Public
	9848
	09/06/2011
	07/07/2011
	Parking Fines
	Subject: PCNs issued but not pursued.

Ref: PN03928275

Incident: Alleged Contravention Code 27 – 16 April 2011

Location: Eversleigh Road / Grangewood Street, London E6

1. The number of PCNs under contravention code 27 issued by Newham Parking and Traffic Enforcement in respect of this location and not pursued by them for any other reason.

	Summary:

1. None

	Public
	9849
	09/06/2011
	07/07/2011
	Parking Fines
	Subject: Cancelled PCNS

Ref: PN03928275

Incident: Alleged Contravention Code 27 – 16 April 2011

Location: Eversleigh Road / Grangewood Street, London E6

1. The number of PCNs under contravention code 27 issued by Newham Parking and Traffic Enforcement in respect of this location and cancelled by them following formal appeal to them.

2. The number of PCNs under contravention code 27 issued by Newham Parking and Traffic Enforcement in respect of this location and cancelled following appeal to a PATAS adjudicator.


	Summary:

1. None

2. None



	Public
	9851
	09/06/2011
	07/07/2011
	Parking Fines
	Subject: Procedures and Reports -Traffic Enforcement

Ref: PN03928275

Incident: Alleged Contravention Code 27 – 16 April 2011

Location: Eversleigh Road / Grangewood Street, London E6

1. Copy of the councils procedures for completion of the yellow ‘Authorised for Removal’ sticker similar to that which was attached to my car on 16 April 2011.

2. Copies of reports prepared by CEO PN1274 in accordance with Part 2, Section 16 (d) of London Councils’ ‘Code of Practice on Civil Parking and Traffic Enforcement’.

	Summary:

We do not hold the information requested. 

	Public
	9680
	23/05/2011
	11/07/2011
	Newham Unit for 2012 Games
	Subject: OPLC/ West Ham visits

Can you please confirm that [Personal Data redacted], West Ham United FC’s Olympic Project Director (formerly Newham Council’s Head of Communications) and [Personal Dta redacted] of the Olympic Park Legacy Company (formerly, Head of Procurement, Legal Services, Newham Council) visited Newham Dockside (or any other premises owned, leased or rented by Newham Council) - both individually and/or together – between 1st September 2010 and 30th April 2011.


	Stage 1:

In our response to your request dated 21/06/2011, we stated that [Personal Date redacted]  did not, to our knowledge, visit the LBN offices on any OPLC business.

If individuals visit LBN offices on a personal basis, i.e. because they are meeting someone who is in the building on a work capacity, then this would be considered personal information about the person and subject. Therefore information such as this would be exempt under section 40(2) of the Freedom of Information Act 2000 as personal details are protected under the Data Protection Act 1998. Disclosure would therefore contravene the first data protection principle, which requires that personal data shall be processed fairly and lawfully by the London Borough of Newham. We do not believe that private individual’s or local authority staff would expect their personal information to be made available in the public domain.

Section 40 of the Freedom of Information Act 2000 provides an absolute exemption where disclosure of personal data about individuals would contravene any of the data protection principles set out in the Data Protection Act. Therefore there is no requirement to consider the public interest test in disclosure.

Summary:

Newham Council does not hold records of the number of visits made by specific individuals.

However, we can confirm that [Personal Data redacted] visited London Borough of Newham offices on regular occasions during the Stadium bidding process, as part of the agreed partnership between West Ham United and London Borough of Newham on the stadium project.

[Personal Date redacted], did not to our knowledge visit the LBN offices on any official OPLC business.



	Public
	9883
	13/06/2011
	11/07/2011
	Newham Unit for 2012 Games
	Subject: Stadium Loan

The money being borrowed by Newham Council to be loaned to the Stadium company. Will this money be borrowed from the money markets or central government?


	Summary:

A decision would be taken closer to the point at which any loan is made, once negotiations have been concluded. A decision would be made based on the Council's Treasury Management requirements at the time, in line with the need to maintain a balanced Treasury Management strategy. 

Further details are available on our website at:

http://www.newham.gov.uk/News/2011/February/StadiumPreferredBidderAnnouncement.htm


	Public
	9886
	13/06/2011
	11/07/2011
	Newham Unit for 2012 Games
	Subject: Olympic Stadium Bid

I would like a list of all meetings, telephone conversations and emails that Mr Clive Dutton, executive director for regeneration, planning and property had regarding the London borough of Newham Olympic stadium bid. Dates/venues please.


	Summary:

Please see list attached as requested which includes all meetings as requested.

Please note, there were no telephone calls or emails to or from Clive Dutton regarding this matter.

(List attached)



	Public
	9901
	14/06/2011
	11/07/2011
	Corporate Contracts
	Subject: Contract with Ringway Jacobs Limited

Please provide a copy of the Council's Engineering Services Partnership Contract with Ringway Jacobs Limited which commenced on 1 October 2008 together with a copy of the previous sign and lighting contract which came to an end in October 2008. 
	Summary:

Please find attached hard copies of the Engineering Services Partnership Contract and the former Signing and Street Lighting Contract. We are unable to provide you with copies of the price lists and schedules of rates as these are exempt from disclosure under section 43(2) of the Act. 

The London Borough of Newham will not disclose information which would prejudice the commercial interests of the company concerned. Section 43 is a qualified exemption therefore we have to consider the public interest in disclosure. We have decided that in this case the public interest lies in favour of not disclosing the requested information since disclosure of this information is likely to affect the Council’s ability to receive competitive bids in future. It could also put potential bidders off bidding in the future which could affect the cost of Council services.   



	Organisation
	9905
	15/06/2011
	11/07/2011
	Private Sector & Adaptations
	Subject: Complaints against Private Landlords

1) How many complaints against private landlords concerning illegal eviction have you received in each financial year since 2006/07?

2) How many complaints against private landlords concerning harassment have you received in each financial year since 2006/07? 

3)How many complaints concerning category I or II hazards under the Housing Health and Safety Rating System (HHSRS) against private landlords have you received in each financial year since 2006/07?

4) How many complaints concerning unlicensed Houses in Multiple Occupation have you received in each financial year since 2006/07?

5) How many complaints concerning financial scams (such as unfair charges, withheld deposits), against private landlords have you received in each financial year since 2006/07?

6) Roughly, how many private landlords have you repeatedly dealt with that give you continued cause for concern? 

7) How many cases against private landlords in total have you taken pre-enforcement action (such as a letter or verbal warning to the landlord) and in how many cases were you able to resolve the issue in each financial year since 2006/07?

8) On how many cases have you taken formal enforcement action (such as injunctions or court orders) against private landlords in each financial year since 2006/07 and how many have been complied with?

9) How many prosecutions have you brought against private landlords in each financial year since 2006/07 and how many were successful?

10) Of all the successful prosecutions made against private landlords since 2006/07, what costs were awarded to the local authority, and what was the penalty made against the private landlord? 

11) How many full-time equivalent staff have you had working on enforcing standards in the private rented sector in each financial year since 2006/07?

12) Is there anything else you would like to tell us about how you deal with problem landlords in your area? 

	Summary : 

1) Period
2006/07
2007/8
2008/9
2009/10
2010/11


Not Available
Not Available
48
64
58

2)Period
2006/07
2007/8
2008/9
2009/10
2010/11


Not Available
Not Available
92
79
87

3) Our complaints are not recorded by hazard category but by occupancy type and priority.

4) Period
2006/07
2007/8
2008/9
2009/10
2010/11


Not Available
Not Available
405
281
       277

5) Information not held.

6) Approximately 5 landlords.

7) It is not possible to measure this due to database constraints.

8) Information not held.

9) Information not held.

10) Information not held.

11) We currently have 23.4 full-time equivalent staff working within the Private Housing function on Enforcing standards (including licensing officers). Information prior to this is not available due to a series of restructure and role changes.  

12) No.



	Business
	9907
	15/06/2011
	11/07/2011
	Corporate Contracts
	Subject: Tender for the “Collection and Disposal of WEEE 

• Date of the next tender for the “Collection and Disposal of WEEE (Waste Electrical and Electronic Equipment) and Batteries for the council.

• Also a copy of the previous successful tender for the collection and disposal of WEEE.


	Summary:

The Council does not have contracts for the collection and disposal of WEEE (Waste Electrical and Electronic Equipment) or Batteries.

The Council has leasing arrangements for the supply of electrical and electronic equipment and at the end of the lease period the units are returned to the suppliers. It is the supplier’s responsibility to dispose of the units.

Batteries are disposed of by directly employed staff via the East London Waste Authority.



	Public
	9914
	15/06/2011
	11/07/2011
	Traffic Regulations
	Subject: Parking Policy

Would you please provide a copy of the current parking policy for the borough, along with the minutes of the meetings in which the policy was discussed and drawn up.


	Summary:

A parking policy document went to Cabinet on 26th May 2011. The document, covering report and minutes are available to be viewed on the Council's Website (Item 7): 

http://mgov.newham.gov.uk/ieListDocuments.aspx?CId=294&MId=7871&Ver=4


	Media
	9917
	15/06/2011
	11/07/2011
	Human Resources
	Subject: Staffing numbers for SEN

This is a request for the following information, many thanks for your help.

Please could you provide staffing numbers for the following employees for 2009, 2010 and 2010:

Advisors for special educational needs, diversity and inclusion (separately if possible).

Special educational needs, diversity and inclusion managers

Special educational needs, diversity and inclusion inspectors.

Please could you provide staffing numbers for the following employees for 2009, 2010 and 2011:

Advisors, managers and inspectors working with gifted and talented pupils.

I’m trying to establish changes in staffing numbers for these employees over this period of time, particularly as a result of budget cuts.


	Summary:

1. For each year requested, there have been/ is 11 members of staff.

2. There is no specific job role for this.



	Voluntary Sector
	9957
	17/06/2011
	11/07/2011
	Insurance, Treasury Management; Superannuation Fun
	Subject: Legal/ insurance claims for school aged pupils being injured on school trips

1. The no. of legal/ insurance claims made against Newham as a result of school age pupils (5 to 16 years old) being injured on school trips for the years 2009-10 & 2010-11.

2. The no. of successful legal/ insurance claims against Newham as a result of school age pupils (5 to 16 years old) being injured on school trips between the years 2009-10 & 2010-11 and the amounts awarded.


	Summary:

1. One

2. None



	Public
	9958
	17/06/2011
	11/07/2011
	ICT
	Subject: CRM (Customer Relationship Management)system used by the Council

I would like to know what CRM (Customer Relationship Management) system the council is using.

If the council is about to change their CRM system, I would like to know what both the current system and the new system are.

In the event of multiple systems being used, I would be most interested in the one where issues such as potholes, graffiti, flytipping and broken streetlights would be logged.


	Summary:

Newham Council uses Microsoft Dynamics. We are not about to change our CRM system.

	Public
	9953
	17/06/2011
	11/07/2011
	Home Improvement Agency
	Subject: Adaptation of homes using Disabled Facilities Grant

1. The total council expenditure on adaptations to council properties using the disabled facilities grant in each of the last three years;

2. The number of adaptations to council properties provided for by the disabled facilities grant in each of the last three years;

3. The total council expenditure on adaptations to non-council properties using the disabled facilities grant in each of the last three years;

4. The number of adaptations to non-council properties provided for by the disabled facilities grant in each of the last three years.


	Summary:

1. 2008/09 - £1,247,800

   2009/10 - £1,039,438

   2010/11 - £1,207,430

Please note these adaptations are for Council tenants are not funded via disabled facilities grants but via the Council's housing investment programme. (Disabled facilities grants apply to owner occupiers (including Council leaseholders), and people in private rented accommodation and housing association tenants).

2. 2008/09 – 185

   2009/10 – 148

   2010/11 – 162

3. 2008/09 - £1,278,538

   2009/10 - £1,450,743

   2010/11 - £1,324,183

4. 2008/09 – 151

   2009/10 – 170

   2010/11 – 186    



	Public
	9963
	20/06/2011
	11/07/2011
	Newham Unit for 2012 Games
	Subject: West Ham/ Olympic Stadium

The details of the Council's loan / guarantee to West Ham football club for the future occupation of the Olympic stadium.


	Summary:

We cannot release details of the proposed loan agreement or guarantees as they remain the subject of confidential commercial negotiations. Any loan will not be to West Ham United, it will be to the Legacy Stadium Partnership.

There is information on our website that provides information on the project:

http://www.newham.gov.uk/News/2011/February/StadiumPreferredBidderAnnouncement.htm


	Public
	9903
	14/06/2011
	12/07/2011
	Trading Standards
	Subject: Test purchasing

1. On how many occasions have the council's Trading Standards team performed test purchases in which underage purchasers attempt to buy cigarettes or alcohol? 

Please provide separate figures for the past twelve months and the twelve months prior to that. Please indicate whether the test purchase related to cigarettes or alcohol, and whether it targeted an off-licence or licensed premises.

2. How many children have been involved in test purchasing and what is their age range?

3. How many times have people been placed under surveillance under the Regulation of Investigatory Powers Act (RIPA) because they are:

a) Suspected of selling alcohol and / or cigarettes to underage buyers

b) Suspected of buying alcohol and / or cigarettes while underage [please give separate figures for a) and b).]

4. What forms of surveillance were used in the above cases? (E.g. Directed surveillance – filming and covertly monitoring in a public place, use of informants or undercover operatives, or accessing communications data.) Please give detail where possible. For example, if cameras were hidden, specify where.


	Summary:

1. In 2010, Trading Standards conducted 126 Cigarettes test purchases and 274 Alcohol test purchases.

In 2009, Trading Standards conducted 7 Cigarettes test purchases and 110 Alcohol test purchases.

In all cases both off and licensed premises were targeted.

2. Approximately 16 under 16s were used.

3. The below figures have been provided based on our RIPA authorisations which is led by either intelligence and/or proactive test purchases. We do not record data separately for selling and buying, therefore the below is a total for both.

- Alcohol - 191 times

- Cigarettes - 123 times

4. Under the Freedom of Information Act we have the right to refuse a request for information if an exemption applies. 

Your request has been refused under section 31(1) (a). This section provides that information is exempt from disclosure if such disclosure would prejudice the prevention or detection of crime. We are unable to specify or provide further details on what types of surveillance is used as this would nullify the reasons why the cameras are hidden.

Section 31 is a qualified exemption to which the public interest test must be applied. 

When balancing the public interest regard must be had to the range and types of persons who may, at some future point, come into contact with the information (bearing in mind that Information disclosed under the Freedom of Information Act is released, in effect, to the ‘world-at-large’). It therefore would not be in the interest of the public if the requested information is disclosed.



	Public
	10097
	06/07/2011
	12/07/2011
	Parking Fines
	Subject: Request for CCTV footage for PCN

I have requested as per my statutory right of camera recording evidence and along with camera calibration report in regards to council.


	Summary:

Please find attached an enforcement process statement. This provides an overview of the whole process and procedures to ensure fully legislative compliant operation.

The details of calibration of camera you have requested refers to speed camera enforcement. There is no camera calibration procedure as such.

With regards to the recording of the contravention, due to the Data Protection Act we are unable to provide you a copy of the recording, however you may view the footage held.



	Public
	9906
	15/06/2011
	13/07/2011
	Finance
	Subject: Expenses

Which officers of the London Borough of Newham are authorised to agree payment of expenses that are submitted without receipts?

From whom (or what council rule, regulation or procedure) do they obtain such authorisation?


	Summary:

A list of officers authorisation and delegation is available online at this link: 

http://www.newham.gov.uk/YourCouncil/HowNewhamIsGoverned/SchemesofDelegation.htm

With regard to payments relating to contracts (as would be the case with a consultant), the invoices would ordinarily be approved by the contract manager, it would be for their judgement to confirm if the sums sought were correct under the contract and to request any supporting evidence in respect of the invoiced work that they felt was necessary.



	Public
	9923
	15/06/2011
	13/07/2011
	Finance
	Subject: Claims for expenses

During April of 2010, how many claims for expenses submitted by any contractors, consultants, interim managers, or any other persons contracted to provided services for the London Borough of Newham, without corroborating receipts (or any other paperwork confirming the expenditure claimed for, other than the actual claim documentation) has the Chief Executive (or any other authorised officer) approved for payment?

And what is the total cost for such payments During that month?


	Summary:

We write further to the outcome of our stage 1 internal review that was sent to you on 14th June 2011. Subsequently, on the same day, you submitted 13 separate requests, essentially asking for the same information. The only difference between them is that the information sought is restricted to each month from April 2010 to April 2011.

The Freedom of Information and Data Protection (Appropriate Limit and Fees) Regulations 2004 (the Fees Regulations) state that two or more requests to one public authority can be aggregated for the purposes of calculating costs if they are:

• by one person, or by different persons who appear to the public authority to be acting in concert or in pursuance of a campaign;

• for the same or similar information; and

• the subsequent request is received by the public authority within 60 working days of the previous request.

We consider that the above criteria apply in this case and have therefore decided to refuse your request (as explained in the stage 1 response) on cost grounds.

As mentioned previously it would take approximately 20.65 days to determine whether we hold the information requested, locating, retrieving and extracting it or a document containing it.  This task would cost the council about £3,717.00 (20.65 days x 7.2 hours per day x £25 per hour).  Should you still wish to obtain the requested information, please confirm whether you are willing to pay this fee (plus any costs incurred in sending the information to you).  

If you require any further information or are not happy with our response please do not hesitate to contact a member of our team on (020) 3373 7912 or email us at information.governance@newham.gov.uk. 

Alternatively, if you remain dissatisfied, you may ask for a further review, in line with our complaint and review procedures or appeal directly to the Information Commissioner: 

http://www.ico.gov.uk/


	Public Bodies
	9918
	16/06/2011
	13/07/2011
	CYPS - Schools Traded Services
	Subject: Racial Incidents in schools

How many racial incidents were reported across all schools (primary and secondary) for 2009/10 and the previous 5 years if this information is available.
	Summary:

This information is no longer collected by the Local Authority. However, historical information is available for academic years 2005/06 to 2008/09:

2008/09: 213

2007/08: 259

2006/07: 217

2005/06: 203

Please find link below for contact details of schools in the borough. Any further enquiries regarding this topic should be sent to the schools directly:

http://www.newham.gov.uk/EducationAndLearning/Schools/SchoolsDirectory/default.htm


	Public
	9952
	17/06/2011
	13/07/2011
	Road Safety
	Subject: Accidents involving motorbikes on Barking Road in 2009 and 2010

I would like to know how many Accidents there where on the barking road involving motorbikes in 2010 and 2009 in each month.


	Summary:

For 2009:

January = 3

February = 0

March = 2

April = 1

May = 2

June = 2

July = 0

August = 0

September = 3

October = 1

November = 0

December = 2

For 2010:

January = 0

February = 1

March = 0

April = 0

May = 0

June = 0

July = 0

August = 3

September = 4

October = 2

November = 1

December = 1



	Public
	9910
	15/06/2011
	14/07/2011
	ICT
	Subject: Information Technology infrastructure

How much did Newham Council spend on up-dating its Information Technology infrastructure (both software and hardware) for the financial years 2008/2009, 2009/2010, 2010/2011?

What is the projected spend for 2011/2012?


	Summary:

1. 2008/2009 - £1.95M

    2009/2010 - £1.75M

    2010/2011 - £1.75M

These figures include core infrastructure and leasing costs for all hardware and Microsoft software.

2. £1.6M  



	Organisation
	10027
	27/06/2011
	15/07/2011
	CYPS - Learning Transformation
	Subject: Lipreading classes run by Newham council

Could you please supply the following information about any lipreading classes that Newham Council may run:

• The number of lipreading classes Newham Council runs

• The location of these classes

• How many students are currently enrolled in each class?

• Are there any restrictions on how many years someone may attend classes?

• Are the classes likely to be withdrawn in the next 12 months?

• Are the classes free to the learner? If there is a cost, how much is it to the learner and are there any concessions. 


	Summary:

Newham Council does not hold lipreading classes.



	Public
	10028
	27/06/2011
	15/07/2011
	Registration Service
	Subject: No next of kin

I require the following details: 

Name, Last known address, Date of birth, Date of death and estimated size of estate for any persons who have died since March 2011 in your local authority area and whose details you have passed or will be passing onto either the Treasury Solicitor, Duchy of Lancaster/Cornwall or local Procurator Fiscal office in Scotland. 


	Summary:

Your request for information concerning persons who have died with no next of kin has been refused under the Freedom of Information Act.  In accordance with Section 50 of the Act, this email message constitutes a Refusal Notice.

Under Section 21 of the Act London Borough of Newham is not required to provide information in response to a request if it is already reasonably accessible to you. The information you requested is available from the Treasury Solicitor's Department Bona Vacantia Division website at www.bonavacantia.gov.uk
The council usually refer estates with a net value of over £500 to the Treasury Solicitor’s Department. The department would then publish limited information about those valued at over £5,000, unless a claimant comes forward during the period before publication. 

In addition to this, the information you requested with regard to the date of birth and last known address are on the death certificate. This information is accessible from the General Register Office at www.gro.gov.uk.
Further we rely on Section 31 of the Freedom of Information Act. This exemption applies where disclosure would be likely to prejudice a range of investigations and conduct, including the prevention and detection of crime. Releasing information under FOIA is equivalent to publishing it “to the world at large”, and so our decision must be based on the likely effect of anyone having access to the requested information. You have asked for details of those who have died intestate with no known next of kin. The vast majority of such estates contain residential property, which, due to the circumstances of the estate, is likely to be empty, and in many cases will contain assets. Releasing information that identifies, either directly or indirectly, the whereabouts of such properties (and assets) before they have been secured leads to a real and significant risk of theft and fraud. It may also alert unlawful occupiers to the location of empty properties in the borough. This could also interfere with the statutory function to collect bona vacantia (ownerless goods) vested in the Crown and would provide an opportunity for criminal acts to be committed. 

With regards to section 31 above (qualified exemption), a ‘public interest test’ is required to determine if the exemption is applicable. In applying this test we have considered the following factors:

Factors in favour of disclosure: the general public interest in the promotion of transparency, accountability, public understanding and involvement in the democratic process; the benefits to potential beneficiaries of unclaimed estates of genealogists tracing them down earlier; the resulting likely effect of fewer empty properties in the borough; and, the commercial benefits to lawyers and genealogists in tracing beneficiaries.

Factors against disclosure: disclosure would increase the risk of fraud and theft towards vulnerable estates, and potentially towards individuals; such fraud and theft would diminish

the value of estates, estates that potentially have beneficiaries; releasing information which may lead to the identification of empty properties increases the likelihood of unlawful occupation in the borough

Whilst there are arguments on each side, we consider that, in the circumstances of the case, the public interest favours withholding this information.



	Public
	10176
	29/06/2011
	15/07/2011
	Parking Fines
	Subject: Parking at William Morley Close

I request information be sent to me, under the Freedom of Information Act.

Today I have been told that it is OK to park a motor vehicle with 2 wheels on the pavement, along William Morley Close, providing enough room is left for a wheelchair or buggy to pass.

Please could you send me documentation confirming this.


	Summary:

As you may be aware parking on the footway and verges, unless specifically permitted, has been banned throughout London since 1974. It is designated in Section 15 of the Greater London Council (General Powers) Act, 1974 and is enforced under the provisions of the Traffic Management Act 2004 (previously the Road Traffic Act 1991). The instruction not to park on the footway is also contained in paragraph 244 of the Highway Code. I can also advise that the General Powers Act 1974 does not require a Local Authority to place signage advising of the restriction.

However, it is acknowledged that in certain areas within Newham rigorous enforcement of footway parking would have the effect of severely restricting the flow of traffic. Although the Council does take seriously the possible damage to vehicles if forced to park fully on the highway where the road may be “narrow” the primary concern is that if vehicles parked legally on the highway it could have the effect of restricting possible access to the emergency services. 

It is for this reason that Parking Enforcement has adopted a more understanding approach to enforcement at locations identified as having narrow roads and therefore possible footway parking problems. The policy to be adopted at such locations is to only issue penalty charge notices if a vehicle parked on the footway has not left a minimum footway space of one metre. It is considered that a pavement area of one metre is accessible for a parent with a double buggy or by a wheel chair user. 

I can advise that this policy only applies to vehicles parked with two wheels on the footway. It has always been Parking Enforcement’s policy to issue penalty charge notices to vehicles parked with four wheels on the pavement and this enforcement still applies regardless as to whether the vehicles in question has left a one metre pavement space.



	Public
	9961
	20/06/2011
	18/07/2011
	Highway Records
	Subject: Street lighting

1) How many streetlights is the authority responsible for?

2) Does the authority have a contract with an external organisation (contractor) for the upkeep/maintenance of the street lighting?

3) If yes, please name the contactor(s) below and indicate which of the contracts (if any) are part of a Private Finance Initiative (PFI) scheme.


	Summary:

1) 17,000.

2) Yes.

3) Ringway Jacobs. The contract is not part of a PFI scheme.



	Public
	9962
	20/06/2011
	18/07/2011
	Human Resources
	Subject: Council Employees who also works with the Tube Unions

1. How many Council employees did you have working full time on tube union (n.b not trade unions) business during the 2008-09, 2009-10 and 2010-11 financial periods (and which tube unions)?

2. What was the total salary for Council officials working full time on tube union business for the 2008-09 and 2009-10 financial periods, as well as the total amount budgeted for the 2010-11 financial year?

3. What was the estimated annual cost of resources used by council officials working full time on tube union business (office space, telephone etc.) for the 2008-09 and 2009-10 financial periods, as well as the total amount budgeted for the 2010-11 financial year?


	Summary:

Newham Council does not have any employees that are engaged with union business relating to the London Underground

	Public
	9970
	20/06/2011
	18/07/2011
	Newham Unit for 2012 Games
	Subject: Documentation regarding plans to restrict/  prevent/ ban political protests/ demonstrations for venues of the 2012 Olympic Games

I would like to know of any, meetings, communications, discussions, documents or policies related to plans to restrict, prevent or ban political protests/ demonstrations in or around the venues of the 2012 Olympic Games (please include relevant information originating with external agencies/organisation).

	Summary:

There are no plans of this nature being discussed at Newham Council at present.



	Public
	9971
	20/06/2011
	18/07/2011
	Lettings Agency
	Subject: Social housing/ Council housing tenants who earn more than £100,000 a year

I am hoping to find out how many social housing/ council housing tenants in the borough earn more than £100,000 a year, according to your records.


	Summary:

This information is not held in the format requested. 

However, please see below link to the Council's recent Strategic Housing Market Assessment which contains data on average household income levels by tenure (page 62).  

http://www.newham.gov.uk/Planning/LocalDevelopmentFramework/LDFevidencebase.htm.



	Public Bodies
	10050
	28/06/2011
	18/07/2011
	CYPS - Learning Transformation
	Subject: CRIDE survey

Consortium for Research into Deaf Education Survey attached.
	Summary:

Please see survey attached as requested.



	Public
	10052
	29/06/2011
	18/07/2011
	Animal Welfare
	Subject: Animal Licences

1. I would like to request the number of licences issued by the the council during financial year 2010/11:

a) Licence to keep animals under the Dangerous Wild Animals Act (Dangerous Animals Licence)

b) Licence to breed animals under the Breeding of Dogs Act 1973 and Breeding and Sale of Dogs Welfare Act 1999. (Dog Breeding Licence)

c) Animal Boarding Establishment Licence

d) Riding Establishment Licence

e) Pet Shop Licence

f) Zoo Licence

2. Please also provide:

a) the cost of each licence above

3. Which council department is responsible for issuing the above licences?


	Summary:

In the year 2010-2011 The London Borough of Newham issued 7 pet shop licences and 1 riding school licence.

The licence fees for 2010-20111 were;

Dangerous Wild Animals licence – £261.50

Breeding of Dogs Act - £195.50

Animal boarding Establishments - £261.50

Riding establishments - £325.50

Pet shop Licence - £261.50

The department responsible for animal licensing is The London Borough of Newham Animal Welfare Service.



	Public
	9981
	21/06/2011
	19/07/2011
	Finance
	Subject: CE Procurement cards/ relocation expenses

1) Please supply details of all spending by your chief executive on a council procurement card or credit card in the financial years 08/09, 09/10 and 10/11. Please supply the date, item purchased, reason for the purchase, vendor and cost in an Excel spreadsheet. 

2)Please specify all relocation allowances paid to chief executives in your authority in all financial years from 2004/05 to the present. Please state the date, the value of the allowance, the individual's name, where they were relocating from, the reason the allowance was paid and how long that person worked for the authority. Please supply the data in an Excel spreadsheet. 
	Summary:

1. See attached spreadsheet for all Chief Executives expenditure during the period requested. 

2. No relocation payments were made during the period requested.



	Political
	9975
	21/06/2011
	19/07/2011
	Trading Standards
	Subject: Trading Standards budget

I am writing to request formally, under the Freedom of Information Act 2000, that you provide answers to the following requests:

1) What was the authority’s budget for its Trading Standards Department/Office in:


a) 2009/10? 

b) 2010/11?

c) 2011/12?











2) What is the projected budget for:




a) 2012/13? 

b) 2013/14?











3) If the budget is to be reduced, in which ways will the work done by the Trading Standards Department/Office be affected? Are there plans to cut any services in particular?



4) Does the authority have any plans to increase collaborative working with neighbouring authorities and, if so, could you give details? What will be the cost saving of this?


5) How many businesses were prosecuted by the authority’s Trading Standards Department/Office:


a) 2009/10?


b) 2010/11?














6) How many businesses were advised by the authority’s Trading Standards Department/Office:




a) 2009/10? 

b) 2010/11?

c) Are there any future projections?








7) Are any Trading Standards functions currently outsourced? If so which and to whom?



8) Does the authority have any further plans to outsource any Trading Standards services? If so, which and when?


	Summary:

1. 


a) 2009/10 - £633,284

b) 2010/11- £651,110

c) 2011/12 - £651,110

2) No cuts have been confirmed as yet.

3) N/A

4) We already have a collaborative approach to Trading Standards which has delivered tangible benefits including joint prosecution work. We will continue to look for ways to increase such collaborative working with neighbouring authorities, as we have done in various operations. 

The savings are difficult to quantify at present, however it has led to better consumer protection and a more fair and equitable trading environment.

5) 

a) 2009/10 - 7

b) 2010/11 - 50

6)



a) 2009/10 – 1,299

b) 2010/11 - 134

c) N/A

7)  The Trading Standards functions currently outsourced are parts of the Weights and Measures work in relation to verifications. This work is now done via the metrology partnership with Havering. The rest of the Weights and Measures work is done by Trading Standards.

8) The authority has no further plans to outsource any further part of its Trading Standards services at present.



	Public
	10070
	04/07/2011
	19/07/2011
	Public Health, Safety & Licensing
	Subject: LAE1 form 

I would like to request the following information under the Freedom of Information Act:

-Copies of the LAE1 form which the council is required to return to the Health and Safety Executive annually, for the past five available years.


	Summary:

Please see attached all forms we hold on record (from 2007/08) as forms prior to this were destroyed. 

We have redacted personal details under section 40(2) of the Freedom of Information Act 2000, as personal data, including names of individuals, are protected under the Data Protection Act 1998. Disclosure would therefore contravene the first data protection principle, which requires that personal data shall be processed fairly and lawfully by the London Borough of Newham. There was no expectation for private individuals and local authority staff for their details, in connection with the meetings, to be made available in the public domain. 

Section 40 of the Freedom of Information Act 2000 provides an absolute exemption where disclosure of personal data about individuals would contravene any of the data protection principles set out in the Data Protection Act. Therefore there is no requirement to consider the public interest test in disclosure.



	Public
	10072
	05/07/2011
	19/07/2011
	Disabled People & Young People Service
	Subject: Applied Behavioural Analysis 

1. Please can you tell me how many children are receiving any Applied Behavioural Analysis provision.

2. Please can you then tell me how many of them had Applied Behavioural Analysis due to a tribunal order and how many receive this without a tribunal.

3. Please can you forward me any policy documents that are associated with the awarding of any Applied Behavioural Analysis provision and demonstrate how the decision is made.

4. Finally, please can you explain your rationale for awarding Applied Behavioural Analysis without tribunal orders.


	Summary:

1. None

2. None

3. Not available

4. Not available



	Organisation
	9464
	15/04/2011
	20/07/2011
	Adult Services (FOI)
	Subject: National survey of older people’s budgets

1. Amounts in the Council’s annual Revenues Account Budget 2011-2012 for the following categories:

(a) Net current expenditure on Social Care: Older People (aged 65+) including mental ill older people

(b) Net current expenditure on Housing Welfare: Supporting People

(c) Total service expenditure (excluding schools)

2. Net current expenditure on Housing Welfare: Supporting People spent on older people (65+) in both 2012-2011 and 2011-2012.

3. The rates the Council charged/ charges for the following older people’s social care services in both 2010-2011 and 2011-2012:

(a) Meals on wheels (£ per meal)

(b) Home care (£ per hour)

4. The ‘usual rates’ the Council paid/ pay for the following social care services in both 2012-2011 and 2011-2012

(a) Residential care home (£ per week)

(b) Dementia residential care home (£ per week)

(c) Nursing homes (£ per week)

5. The Council’s eligibility threshold for adult social care in 2011-2012 (as determined in Prioritizing Need in the Context of Putting People First, section 7 guidance, formerly FCAS).

6. In making (any) cuts to net budget for older people’s social care which of the following areas have cuts been made? Please indicate which areas savings have been made (by indicating yes or no in the template) and if possible the net savings made in each of these areas in 2011/ 2012:

(a) Administration/ management efficiency savings

(b) Replacing in-house provisions with independent services

(c) Cuts to voluntary sector grants/ contracts

(d) Increased eligibility criteria

(e) New of increased charges (excluding care home fees)

(f) Increased care home fees

(g) Reduced packages of domiciliary care/ personal budgets

(h) Reduced number of placements in care homes

(i) Reduced number of day care placements

(j) Other (please specify)


	Summary:

Please see attached spreadsheet.



	Organisation
	9467
	18/04/2011
	20/07/2011
	Adult Services (FOI)
	Subject: Funding for Social care

1. What amount of income has your authority received for social care?

2. Can you confirm that all of this money has been spent on social care?

3. What proportion of this money has been spent on frontline social care services?

4. How much money has bee transferred to your authority from the NHS Resource budget?

5. What has this money been spent on?


	Summary:

Newham's major source of funding is a revenue support grant which comes from central government.  Democratic processes are then used to determine and approve what budgets are to be allocated to adult social care as well as all of the other statutory functions that local authorities must deliver.  Central government very rarely ring-fences grants to be spent exclusively on adult social care. In 2009/10, there were five such grants: AIDS Support Grant, Campus Closure Grant, Social Care Reform Grant, Drug Intervention Programme and the Stroke Strategy Grant totalling £3,134.2k.  For 2010/11, there are only two ring-fenced grants, the Drug Intervention Programme and the new Learning Disabilities and Health Reform Grant, totalling £7,887k.  

Homes for Life funding of £6.3m was agreed to be transferred to the local authority from Newham PCT. It is spent on a cohort of around 40 service users with social care needs whose funding was previously provided by the NHS.   



	Public
	10022
	27/06/2011
	20/07/2011
	Legal Services
	Subject: Correspondence – [data redacted] Solicitors

Please provide the following information:

• Dates of all correspondence with [data redacted] Solicitors on the subject of fees for personal searches of the local land charges register.

• Copies of all the correspondence plus all recorded information appertaining to the correspondence.


	Summary:

Your request is ambiguous; if you are seeking correspondence between Newham Council and the aforementioned parties, then we refuse your request for information as the following exemptions apply. 

We believe in this case sections 32; 41and 42 apply for the reasons outlined below: 

Section 32

(1)Information held by a public authority is exempt information if it is held only by virtue of being contained in— 

(a)any document filed with, or otherwise placed in the custody of, a court for the purposes of proceedings in a particular cause or matter, 

(b)any document served upon, or by, a public authority for the purposes of proceedings in a particular cause or matter, or 

(c)any document created by— 

(i)a court, or 

(ii)a member of the administrative staff of a court, 

for the purposes of proceedings in a particular cause or matter. 

This section exempts information contained in particular types of litigation documents and court, tribunal and enquiry records, and will apply regardless of the content of the information. There are separate methods for gaining access to court and tribunal records and this section ensure that the Freedom of Information Act does not supersede those regimes.  This is an absolute exemption therefore there is no need to consider the public interest in disclosure.  Further it would be contempt of court to disclose information that is the subject of existing legal proceedings. 

Section 41

(1) Information is exempt information if – 

(a) it was obtained by the public authority from any other person (including another public authority), and 

(b) the disclosure of the information to the public (otherwise than under this Act) would constitute a breach of confidence actionable by that or any other person. 

(2) The duty to confirm or deny does not arise if, or to the extent that, the confirmation or denial that would have to be given to comply with section 1(1) (a) would (apart from this Act) constitute an actionable breach of confidence.” 

In order for this exemption to apply, the information must have been obtained from another person or public authority and disclosure of it would mean that London Borough of Newham would be open to legal action for a breach of confidence. 

The London Borough of Newham is relieved of the duty to ‘confirm or deny’ whether the information is held if doing so would result in a breach of confidence as outlined above. 

Section 42

Under Section 42 (1) (2) of the Freedom of Information Act the Council is exempt from the duty to communicate information in respect of which a claim to legal professional privilege could be maintained in legal proceedings. 

Given that Section 42 is a qualified exemption, the decision whether or not to release the information is therefore subject to the public interest test. It is acknowledged that there is a general public interest in public authorities being accountable for the quality of their decision making.  Ensuring that decisions have been made on the basis of good quality legal advice is part of that accountability.  Transparency in the decision making process and access to the information upon which decisions have been made can enhance accountability.  However, it is also in the public interest that the legal adviser needs to be able to present the full picture to their clients, which includes not only arguments in support of his or her conclusions but also the arguments that may be made against them.  It is in the nature of legal advice that it often sets out the possible arguments both for and against a particular view, weighing up their relative merits.   

On this basis, we consider that, disclosure would not be in the public interest as doing so would compromise and the process for obtaining independent legal advice, thus impacting on our ability to discharge our public functions.

Alternatively, if you are seeking correspondence between the aforementioned parties, then Newham Council does not hold this information and we suggest you contact the parties directly.



	Public
	10023
	27/06/2011
	20/07/2011
	Business Rates
	Subject: Addresses and rateable values of empty commercial properties

Please can you provide me with the following information under the Freedom Of Information Act 2000:-

(a) addresses and rateable values of empty Commercial properties that are withinn Newham Borough Council area; and

(b) the names of the owners of those properties referred to in (a)


	Summary:

Under the Freedom of Information Act we have the right to refuse a request for information held if an exemption applies. We believe in this case such an exemption applies and has decided to refuse your request. 

For part (a) It is our view that Section 31(1)(a) of the Freedom of Information Act 2000 also applies to this request. This section provides that information is exempt from disclosure if such disclosure would prejudice the “prevention or detection of crime”. Putting the addresses of empty properties within the London Borough of Newham into the public domain would in our view compromise the security of the buildings concerned and would prejudice the objectives of preventing criminal behaviour. We consider there is a significant risk that releasing details of empty properties might lead to burglary, arson or squatting. Within the Borough there have been occasions when fires have been set in empty properties. There is also known use of such empty properties to commit benefit fraud, identity fraud and money laundering. 

In answer to (b) we have decided to refuse disclosure of this information under section 41 and 40(2). 

Section 41 of the Freedom of Information Act 2000 states: 

“41. (1) Information is exempt information if – 

(a) it was obtained by the public authority from any other person (including another public authority), and 

(b) the disclosure of the information to the public (otherwise than under this Act) would constitute a breach of confidence actionable by that or any other person. 

(2) The duty to confirm or deny does not arise if, or to the extent that, the confirmation or denial that would have to be given to comply with section 1(1)(a) would (apart from this Act) constitute an actionable breach of confidence.” 

Furthermore, we would apply Section 40, as disclosure of names of owners would result in the identification of individuals. Third party personal data is exempt from disclosure under section 40(2) of the Freedom of Information Act. Disclosure would therefore contravene the first data protection principle, which requires that personal data shall be processed fairly and lawfully by the London Borough of Newham. 

Section 40 of the Freedom of Information Act 2000 provides an absolute exemption where disclosure of personal data about individuals would contravene any of the data protection principles set out in the Data Protection Act. Therefore there is no requirement to consider the public interest test in disclosure. 



	Media
	9998
	23/06/2011
	21/07/2011
	Legal Services
	Subject: Judicial review proceedings - Council expenditure plans

These questions concern judicial review proceedings which involve the council's expenditure plans. 

1. On how many occasions since 6 May 2010 has someone sought leave for such a judicial review? 

2. On how many occasions was this granted? 

3. Please supply a breakdown of outcomes of these cases, including: How many were decided by a court in the council's favour? How many were decided by a court against the council? How many were settled out of court? How many are ongoing?

4. What is the total cost incurred to date by the council in responding to these reviews? Please indicate what is covered by these costings. If you are only able to identify some costs, please give a figure for the costs you can identify and explain what costs are/are not included.

5. Please provide a breakdown of costs by individual case if possible. 

6. Which review has cost the council the most to respond to? How much was it? 

7. How much has been spent paying towards the costs of parties bringing the reviews? 


	Summary:

The Council has received two challenges in respect of it's proposals to incur expenditure in relation to the 2012 stadium. These are already in the public domain and the Court has decided (on paper) not to grant permission.  

1. 2 (related to the same issue as mentioned above). 

2. None, however this is subject to review. 

3. The Court turned down permission in both cases. To date, in one the applicant has asked for a review.

4. Minimal, the Council was awarded cost of submitting its acknowledgement of service.

5. N/A 

6. N/A

7. N/A



	Public
	9999
	23/06/2011
	21/07/2011
	Building Schools for the Future
	Subject: Dersingham Infant School - details regarding remodelling works at school

Please may I request an upto date list of all contractors, consultants and suppliers that have worked/ working on/ supplied construction to phased remodelling and extensions to three form entry infant school to create a three form entry primary school. The associated works include sewer systems, infrastructure, enabling and landscaping.


	Summary:

The main contractor appointed to deliver the project at Dersingham Primary School, on a design and build basis, is Willmott Dixon Construction. 

We are unable to list suppliers who form part of the Willmott Dixon Construction supply chain as Willmott Dixon appointed them directly. You may wish to contact them directly, contact details and further information is available on their website: http://www.willmottdixongroup.co.uk/


	Public
	10005
	23/06/2011
	21/07/2011
	Finance
	Subject: Chief Executive expenses

Please state the sum of expenses paid to your chief executive for each of the financial years 08/09, 09/10 and 10/11.

Please supply details of all expenses paid to your chief executive for hospitality in the financial years 08/09, 09/10 and 10/11. This should include restaurant meals, corporate entertaining, parties and functions and food and drink. Please supply an individual breakdown of the date, the nature of the event, the venue, and the cost in an Excel spreadsheet.

Please supply details of all expenses paid to your chief executive for gifts in the financial years 08/09, 09/10 and 10/11. Please supply the date, the item purchased, the vendor, the reason for the purchase and the cost in an Excel spreadsheet. 


	Summary:

The Council does not hold expenses claimed prior to November 2008 as this was before the Council implemented a corporate purchase card which logs and records all purchases made.

Please see attached spreadsheet for Chief Executive’s expenditure during the period requested. Please note that the current Chief Executive came into post on an interim basis in July 2010, and was permanently appointed in November 2010. Expenses prior to July 2010 were submitted by the previous Chief Executive.

To provide a further breakdown of information would require an officer to manually trawl through all receipts in the period stated and record these details which would exceed the appropriate limit. 

Under the Freedom of Information Act, the Council has a right to refuse a request for information held if the cost of complying with a request exceeds the ‘appropriate limit’. The appropriate limit for local authorities is £450 or 2.5 days or 18 hours. We believe in this case such an exemption applies and has decided to refuse your request for information under Section 12(1) of the Act. 

12 Exemption where cost of compliance exceeds appropriate limit 

(1) Section 1(1) does not oblige a public authority to comply with a request for information if the authority estimates that the cost of complying with the request would exceed the appropriate limit.

Please note, there were no gift expenses during the requested period.



	Public
	10007
	23/06/2011
	21/07/2011
	Newham Homes
	Subject: Residential properties owned by the Council

1. How many residential properties does the council own?

2. How many residential properties did the council successfully reclaim after fraudulent use in the last tax year (2010-2011)? 

3. What was the exact address of the single highest value property reclaimed?

4. How much was the above property valued at? (please include value of property, number of rooms and weekly rental value)

5. Does the council have a dedicated team devoted solely to investigating fraudulent use of council properties, i.e. illegal subletting?

6. How many people are in this team and what are their qualifications for the role?

7. What is the date of the last audit carried out on council-owned properties to ensure the correct tenant is living there?

8. How many properties were audited in the above action?

9. How many of those were found to be being used fraudulently?

10. When was the last advertising campaign carried out to warn people against fraudulent use of council properties?

11. What was the total sum the council lost due to fraudulent use of properties in the last tax year?


	Summary:

1. Total stock as of 07/06/2011 is 18,203 residential properties.

2. 62

3. 8 Dennison Point, E15

4. A valuation of the property was not carried out. This is a 3 bedroom flat, with weekly rent charged at £125.81.

5. Yes, this is carried out by the Tenancy Audit team.

6. There are six members of staff: a tenancy audit manager, two housing investigations officers, two tenancy audit officers and a support officer. Three of the staff are accredited fraud specialists.

7. Audits are carried out daily. These are both programmed and ad hoc based on intelligence provided by staff, residents and other members of the public.

8. 1,919 residential properties were audited between April 2010 to March 2011.

9. 32

10. Posters asking residents to report suspected illegal subletting were displayed in local service centres from January 2010. Regular articles have been published about the work of the tenancy audit team in the residents' quarterly newsletter Neighbourhood News. 

11. We do not hold this information.



	Organisation
	10008
	23/06/2011
	21/07/2011
	Members - Other
	Subject: Councillor information

1.The number of council meetings attended by every councillor since 6th May 2010 to present

2.The number and percentage of seats that were un-contested  (i.e. where only one candidate stood in a particular seat) since 2007

3.The total length of service for each current councillor 

4.The average response rate by councillors to constituents’ correspondence. This should include postal as well as e-mail correspondence since 6th May 2010 to present

5.The average attendance at constituency surgeries for every councillor since 6th may 2010. 


	Summary:

1. Please see attached spreadsheet. It may be helpful to know that two councillors did not attend a number of consecutive meetings due to ill health.

2. There were no uncontested seats during the period mentioned. 

3. Please see attached spreadsheet.

4. The average response time for Members to response to constituent’s enquires between 6/5/2010 and 23/06/2011 is 4 days compared to a target of 7 days.

5. This information is not held. However, by way of offering assistance information about the venues and frequency of surgeries is available on the Internet via the following link:

http://mgov.newham.gov.uk/mgMemberIndex.aspx?bcr=1


	Political
	10013
	24/06/2011
	22/07/2011
	Electoral Registration
	Subject: Postal Vote Turnout

1. I wonder if you might be able to inform us of the number of postal voters registered within your area of responsibility as of 5th May 2011.  

2. I also wonder if you might be able to inform us of the turnout of registered postal voters during your most recent local elections compared with the turnout of non-postal voters. 

3. I would be grateful if these could be broken down into individual wards.


	Summary:

Please find attached information requested.



	Media
	10014
	24/06/2011
	22/07/2011
	Planning Policy and UDP
	Subject: Money regarding section 106 agreements

1. The amount of money the council has collected from developers or landowners under section 106 agreements that has not yet been spent.

2. The amount of money the council has returned to developers or landowners because it was not spent in accordance with a section 106 agreement, in the past five years.

3. The value of section 106 agreements that have been agreed with developers or landowners in the past five years but never collected.


	Summary:

1) At the end of the 2010-11 financial year the Council held approximately £27m of s106 monies, of this approximately £17.5m is from the Stratford City Section 106 Agreements. Section 106 monies are secured and collected to mitigate the impacts of a new development and make it acceptable in planning terms.  Heads of terms of the Agreements are agreed by Members at Planning Committee and all monies are secured and received for a specific purpose.

2) No Section 106 money has been returned to developers or landowners because it was not spent in accordance with a section 106 agreement, in the past five years.

3) Since the 2006-2007 financial year, approximately £9.7m of monies secured through signed Section 106 Agreements has not been collected due to planning permissions not being implemented.



	Public
	10015
	24/06/2011
	22/07/2011
	Chief Executive and CE’s Office
	Subject: Details of conference/ training/ away days/ leisure activities attended by Chief Executive

Please supply details of all conferences, training, away days and leisure activities attended by your chief executive in the financial years 08/09, 09/10 and 10/11. Please supply an individual breakdown of the date, the nature of the event, the venue, and the cost in an Excel spreadsheet.

Please supply details of all spending on travel and hotel bills for your chief executive in the financial years 08/09, 09/10 and 10/11. This should include cars, trains, flights and hotels both overseas and in the UK. In each case, please supply the date, the reason for the travel or the overnight stay, the destination and/or the name of the hotel, and the cost in an Excel spreadsheet. For flights and trains, please specify whether the travel was first class or economy. 


	Summary:

To provide the information requested would require an officer to manually trawl through a vast number of records, including all receipts in the period stated which would exceed the appropriate limit. 

Under the Freedom of Information Act, the Council has a right to refuse a request for information held if the cost of complying with a request exceeds the ‘appropriate limit’. The appropriate limit for local authorities is £450 or 2.5 days or 18 hours. We believe in this case such an exemption applies and has decided to refuse your request for information under Section 12(1) of the Act. 

12 Exemption where cost of compliance exceeds appropriate limit 

(1) Section 1(1) does not oblige a public authority to comply with a request for information if the authority estimates that the cost of complying with the request would exceed the appropriate limit.

However we have attached a previous response, of a similar nature that may be of interest to you. 

Please also see link below to our Disclosure Log which you may find useful, particularly.  Ref: 7490 (September 2010) and Ref: 8304 (December 2010).

http://www.newham.gov.uk/yourcouncil/freedomofinformation/


	Public
	10098
	06/07/2011
	22/07/2011
	Asylum Project Social Workers
	Subject: Asylum Seekers

Does Newham Borough Council have a contract with the United Kingdom Border Agency whereby Newham Borough Council accept a number of Asylum Seekers in return for a payment from UKBA.


	Summary:

We do not hold this information.

The database where this information was held has been transferred to the Home Office. You may wish to contact them directly for this information: http://www.homeoffice.gov.uk/about-us/freedom-of-information/


	Public
	10025
	27/06/2011
	25/07/2011
	Mayoral Support Team
	Subject: Cost of Newham TV

1. I would like to know when 'Newham TV' started from and when it ceased.

2. How much this TV channel cost in its life time, (to the nearest hundred).

3. Lastly how many other programs other than the one with Mr Wales in the park, did the channel present. 


	Summary:

Newham Council has neither funded nor had any involvement with ‘Newham TV’. 



	Public
	10026
	27/06/2011
	25/07/2011
	Parks Constabulary
	Subject: Newham Parks Police

1. I would like to know the life time of this organisation, i.e. from planning, to launch, operation and to disbandment.

2. The total cost, to the nearest thousand pounds, of the above question.

3. Operating personal - how many people were employed in the parks police, management, backroom and front line staff.


	Summary:

1. The Parks Constabulary service began in 1998 and ended in 2010.

2. Please see attached spreadsheet.

3. The exact number of staff engaged in the service varied from time to time depending on available budget and turnover of staff and the like. However, during the service’s busiest time there were 29.



	Organisation
	10051
	30/06/2011
	26/07/2011
	Parking Design
	Subject: Traffic Management records

Parking Bays

1. Cost to suspend a parking bay

2. How much notice you require

3. Will you remove cars that are parked in suspended bays?

4. Do you put out the suspension signs

5. Preferred method of payment

TTRO’s

6. Cost of a road closure

7. How much notice you require to close the road

8. Who needs to carry out letter drops?

9. Will you put out the signs?

10. Does a road closure include free use of the parking bays down the street?

11. Preferred method of payment.


	Summary:

1. This information is published on our website, at the following link: http://www.newham.gov.uk/parkingandtransport/controlledparkingzones/suspensionsanddispensations.htm
2. See above.

3. Yes.

4. Our contractors, Mouchel place the suspension signs, or as agreed with Utility companies.

5. Payment can be made by Credit, Debit cards or by cheque.

6. The cost of a road closure for 5 day Notices (s14(2) Road Traffic Regulation Act) , e.g. emergency works, is a fixed price of £700.  For road closures that last up to 18mths (s14 (1), the standard £700 applies, plus advertising costs. The total cost is approximately £2500.

7. 5 day notices require 1-2 weeks notice.  For closures up to 18 months, as much notice as possible is given but 3 months is requested.

8. It is up to the party requiring the Notice or Order to carry out consultation and to sign and yellow line the restriction to the regulations.

9. See above.

10. There is no transfer of right to use adjacent bays or areas unless it was incorporated into the Notice or Order.

11. Payment can be made by Credit, Debit cards or by cheque.



	Organisation
	10079
	04/07/2011
	26/07/2011
	Finance
	Subject: Public sector pay

We have grouped staffed into 15 levels and would like to know what your total spend for each level of staff was, by month, for the last 6 financial years.

Additionally to this, we would like to know how many staff you employed within each of the groups, by month for the last 6 financial years.  Staff should be categorised according to their substantive post and basic salary.

The groups of staff are

NON-EDUCATIONAL STAFF

Chief Executive

The Chief Executive

Executive Director

Staff who are responsible for an entire directorate or division within the organisation.  Staff at this level will report directly to the Chief Executive.

Senior Management

Typically those who manage a full service within the organisation and are one step down from an executive director and will receive a standard pay higher than SCP49

Middle Management

Typically those on SCP 35 to 49

Administrative / Junior Management

Typically those on SCP 29 to 34

Operation / Front Line

Typically those on SCP 4 to 28

Elected Member (Non Executive)

Councillors and MP’s who are elected to their position, however, do not have any specific lead operational role within the organisation.

Elected Member (Executive)

Councillors and MP’s who are elected to their position and hold a lead operational role within the organisation, often referred to as Lead Member. 

Consultant

Staff not directly employed by the organisation, who offer a specific skill for a period of time.  This does not include temporary agency staff.

EDUCATIONAL STAFF

Head Teacher

Deputy Head Teacher

Department Head

Teacher considered being head of department, subject lead, or head of year

Teacher

Teaching Staff, who are not head of department / subject lead

Class Room Assistant

Staff employed to support teachers in a live teaching environment

Admin / Support Staff

Other staff within schools who are not included in the previous categories

No single post should be included in more than one of the groups, and all posts within the organisation should fit into one of the groups.

When compiling the monthly spend, we would ask you include all remuneration amounts, including base salary, honorariums, bonuses, performance related pay, regional weighting (London Weighting) employer pension contributions, recruitment and retention, redundancy payments, and any other financial allowances.  All figures should be reported pre-tax.  

Direct expenses, such as mileage claims or petty cash reimbursements should not be included.  Also, please do not include any employer tax contributions.

When calculating the number of staff employed within in each group, please consider each week of the month as 0.25.  If a member of staff was only employed during the month for 1 week, record them as 0.25, two weeks of a month should be reported as 0.5, if they were employed for 3 weeks of the month, then report 0.75 and for an entire month, report as 1.0.

Once statistics have been compiled nationally, we will publish them at http://www.publicservicepay.com, where you will be free to analyse your own information against your county, region or nationally.

We will not offer any commentary of the statistics, simply the raw figures and data visualisations for people to make any analysis.  

We don’t believe that this information should take more than a half a day to compile, and have published a template spread sheet which may help in collecting the information.  This can be downloaded at http://www.publicservicepay.com/return.xls.  Where possible, we would ask that you use this template and return it to us complete to ensure that the data loaded to the site is as accurate as possible.


	Summary:

Under the Freedom of Information Act, the Council has a right to refuse a request for information held if the cost of complying with a request exceeds the ‘appropriate limit’. The appropriate limit for local authorities is £450 or 2.5 days or 18 hours. We believe in this case, given the size of the payroll and the amount of years requested, that such an exemption applies and has decided to refuse your request for information under Section 12(1) of the Act.  We have considered whether it would be possible to locate and extract some of the information within the statutory limit. However, this task would involve trawling through a vast a amount of records, which would take more than 18hours

12 Exemption where cost of compliance exceeds appropriate limit 

(1) Section 1(1) does not oblige a public authority to comply with a request for information if the authority estimates that the cost of complying with the request would exceed the appropriate limit.



	Organisation
	10078
	05/07/2011
	26/07/2011
	Business Rates
	Subject: New Business Rates accounts

Please can you provide me with the following information under the Freedom Of Information Act 2000.

1. New Business Rates accounts opened from 1/4/2007 and 31/3/2009

2. A current list of live Business Rates accounts

In each case please provide the following information:

• Properties with a rateable value in excess of £30,000

• Name and Address of the current rate payers 

• Billing Authority Reference Number

If possible please also indicate where the property is currently subject to empty rates (either within the statutory void period or where empty rates are being charged) 


	Summary:

Under the Freedom of Information Act we have the right to refuse a request for information held if an exemption applies. We believe in this case such an exemption applies and has decided to refuse your request. 

Section 41 of the Freedom of Information Act 2000 states: 

“41. (1) Information is exempt information if – 

(a) it was obtained by the public authority from any other person (including another public authority), and 

(b) The disclosure of the information to the public (otherwise than under this Act) would constitute a breach of confidence actionable by that or any other person. 

(2) The duty to confirm or deny does not arise if, or to the extent that, the confirmation or denial that would have to be given to comply with section 1(1) (a) would (apart from this Act) constitute an actionable breach of confidence.” 

Section 31 - Law enforcement 

This information is also exempt under section 31 of the Freedom of Information Act 2000 - Law Enforcement. This exemption applies because the release of these details would prejudice the prevention or detection of crime. Credits can be provided to companies in a variety of ways, including directly to a company representative by cash or cheque.  Due to limited means of personal verification it is possible that credits could be claimed fraudulently. 

It has been concluded that disclosure of this information is not in the public interest as the disclosure of these details may lead to criminal activities such as fraud.

Section 40 – Personal data 

Furthermore, we would apply Section 40, as disclosure of names and addresses of rate payers would result in the identification of individuals. Third party personal data is exempt from disclosure under section 40(2) of the Freedom of Information Act. Disclosure would therefore contravene the first data protection principle, which requires that personal data shall be processed fairly and lawfully by the London Borough of Newham. 

Section 40 of the Freedom of Information Act 2000 provides an absolute exemption where disclosure of personal data about individuals would contravene any of the data protection principles set out in the Data Protection Act. Therefore there is no requirement to consider the public interest test in disclosure. 



	Public
	10103
	07/07/2011
	26/07/2011
	Parking Fines
	Subject: Civil Parking Enforcement - contracted out?

1. Please advise if your Civil Parking Enforcement is contracted out.

2. Please advise if consideration of informal representations to PCNs is contracted out.

3. Please advise if consideration of formal representations to PCNs is contracted out. 
	Summary:

1.  Parking Enforcement is contracted out for the enforcement of on-street/ CCTV/ bus lane restrictions & Car Parks.

2. Informal representation is not contracted out.

3. Formal representation is not contracted out.



	Organisation
	10166
	14/07/2011
	26/07/2011
	Road Safety
	Subject: CCTV Camera at Prince Regent's Way

Are you able to confirm whether you have CCTV cameras or red light cameras at the junction of Prince Regent Way and the A13.
	Summary:

We do not have any cameras at this location.



	Public
	10053
	29/06/2011
	27/07/2011
	Information Governance (DP, FOI, EIR & RM)
	Subject: FOI requests

1) The number of FOI requests per year your borough has received since 2000.

2) How many have been too costly to process (by year since 2000)?

3) How many have you failed to answer within the allocated 20 working days (by year since 2000)?

4) How many FOI requests that have failed to be answered within the 20 working days have led to further disciplinary action (i.e been taken to the information tribunal or the High Court)?


	Summary:

1) Please note, the Freedom of Information Act did not come into force until January 2005. 

Please see table below:

Year
Number received

2005
474

2006
429

2007
418

2008
699

2009
935

2010
1128

01/01/11 – 30/06/11
618

2) We invoked the appropriate fee limit of 2.5 days for requests that would cost more than £450 to process in 120 cases (from 01/01/2005-30/06/2011).

3) Please see table below:

Year
Outside Timescale

2005
150

2006
119

2007
126

2008
171

2009
224

2010
462

01/01/11 – 30/06/11
97

4) None, as far as we are aware.



	Organisation
	10068
	29/06/2011
	27/07/2011
	ICT
	Subject: Cloud Computing IT systems

To seek details of the type of purpose of all ‘cloud computing; IT systems which have been acquired by Newham Council, the name and location of the provider of each system and how Newham Council has ensured the compliance of each of the acquired cloud computing systems with the UK Data Protection Act 1998, in particular the 7th and 8th principles.


	Summary:

The following systems are provided over the cloud:

1. NECTR (Proactis) - Used for tenders and contract management  

Proactis

The Innovation Centre

Bridgend Science Park

Bridgend

CF31 3NA

UK

Tel: +44 (0)1656 660696

2. Jobs-go-public - Used for job applications

Jobsgopublic Ltd

74 Back Church Lane

London

E1 1LX

3. DCAL - Purchase card system

52 Upper Mount Street

Dublin 2

Ireland 

4. i-grasp - Recruitment Web-Site hosted by Lumesse

Lumesse

475 The Boulevard

Capability Green

Luton

Bedfordshire, LU1 3LU

United Kingdom

5. MAST (Beeline International) - for Temporary Agency staff to complete timesheets

Millennium Bridge House

2 Lambeth Hill

London 

EC4V 4BG

6. Marketplace - IDEA Procurement

EGS Group Limited

Baird House

15-17 St. Cross Street,

London, EC1N 8UW

7. RON (Register of Births, Deaths and Marriages) Provided by DirectGov.

http://www.direct.gov.uk/en/index.htm
The 7th and 8th principles of the Data Protection Act provide that appropriate measures shall be taken against unauthorized or unlawful processing and against accidental loss or destruction of, or damage to; personal data and that personal data shall not be transferred to a country or territory outside the European Economic Area. 

All Newham contracts have robust clauses on Information Security and Data Protection to ensure our systems comply with these principles. We attach samples of our standard clauses in this regard. The Council ensures compliance through contract monitoring and also through monitoring of its own systems.



	Business
	10110
	08/07/2011
	27/07/2011
	Business Rates
	Subject: Business Rate accounts

I hereby request a list of Business Rates accounts that meet the following criteria:

1. Current overpayment/credit shown for any financial year if credit balance hasn't been carried forward 

2. Accounts where a 'write on' has been used since 1st April 2000 to cancel an overpayment which has not since been reversed 

I would request that the list contains the following information:

• Ratepayer name * 

• Address of property concerned 

• Amount of overpayment/write on 

• If possible, the period/financial year relating to overpayment/credit/write on 

*Information is only requested where the ratepayer is a company and not an individual as I appreciate this is limited by the Data Protection Acts.


	Summary:

Under the Freedom of Information Act we have the right to refuse a request for information held if an exemption applies. We believe in this case such an exemption applies and has decided to refuse your request. 

Section 41 of the Freedom of Information Act 2000 states: 

“41. (1) Information is exempt information if – 

(a) it was obtained by the public authority from any other person (including another public authority), and 

(b) The disclosure of the information to the public (otherwise than under this Act) would constitute a breach of confidence actionable by that or any other person. 

(2) The duty to confirm or deny does not arise if, or to the extent that, the confirmation or denial that would have to be given to comply with section 1(1)(a) would (apart from this Act) constitute an actionable breach of confidence.” 

Section 31 - Law enforcement 

This information is also exempt under section 31 of the Freedom of Information Act 2000 - Law Enforcement. This exemption applies because the release of these details would prejudice the prevention or detection of crime. Credits can be provided to companies in a variety of ways, including directly to a company representative by cash or cheque.  Due to limited means of personal verification it is possible that credits could be claimed fraudulently. 

It has been concluded that disclosure of this information is not in the public interest as the disclosure of these details may lead to criminal activities such as fraud



	Organisation
	10132
	11/07/2011
	27/07/2011
	Housing Partnerships 
	Subject: Nationality of Council tenants

How many of the council owned properties are occupied by a tenancy holder / head of household who is a British citizen?

How many of the council owned properties are occupied by a tenancy holder /head of household  who is a non-UK national?

How many of the council owned properties are occupied by a tenancy holder / head of household who is non-UK born? 
	Summary:

Information not held.

	Organisation
	10135
	11/07/2011
	27/07/2011
	Housing Partnerships 
	Subject: Housing Association properties

How many housing association properties are there in Newham?

How many of the housing association properties are occupied by a tenancy holder / head of household who is a British citizen?

How many of the housing association properties are occupied by a tenancy holder / head of household who is a non-UK national?

How many of the housing association properties are occupied by a tenancy holder / head of household who is non-UK born?


	Summary: 

As of 1st April 2010 there were 12,722 General Needs properties in the London Borough of Newham managed by Housing Associations. Data for 1st April 2011 is not available yet. 

We do not record any details specific to tenancy regarding Housing Association properties. For such information we suggest you contact Housing Associations directly. 

Please see below link which should assist you in identifying Housing Associations with stock in Newham using their search facility:

http://www.housingnet.co.uk/index.php


	Business
	10105
	11/07/2011
	27/07/2011
	Information Governance [IS External Requests]
	Subject: Request for re-use of Public sector information

I am now writing to request permission to reuse this information in accordance with the Re-use of Public Sector Information Regulations 2005.


	Summary:

Thank you for your request for information under the Re-use of Public Sector Information Regulations 2004.

We have decided to agree to the reuse of this information under the terms of the licence attached for commercial use. As the information is limited, which we have already supplied, there is no charge for its re-use. 

The following link may be of interest to you:

http://www.newham.gov.uk/yourcouncil/informationmanagement/re-useofpublicsectorinformation.htm


	Public
	10142
	12/07/2011
	27/07/2011
	Parking Design
	Subject: Traffic Order

Please supply copies of the traffic order(s) for Madge Gill Way Car Park.


	Summary:

Please find attached the following documents which relate to the above:

1995/8 - This is the original off street (car parks) parking order. The Articles are still valid but the Schedule containing charges etc has since been substituted - see 2007/9.

2007/9 - This order contains the latest Schedule showing the opening hours, charging hours, maximum length of stay and class of vehicle permitted in each of the car parks.

2007/10 - This order changed several Articles relating to 1995/8.

Notice of variation - This changed the charges for all the car parks including Madge Gill Way. The new charges came into effect on 1st November 2010.



	Public
	10149
	13/07/2011
	27/07/2011
	Parking Design
	Subject: Newham 2004 Order 

The Newham(Upton park)(Parking Places)special (Parking Area)(no1) 2004 Order cites charges for parking/ residents/business/visitors permits. As the order came into force in 2004 can you confirm whether the stated charges are still the currently applicable charges. If not would you identify the authority/order which has changed these stating when the change took place and send me a copy or let me know where I can view this?
	Summary:

Please find attached a Notice of Variation with the latest charges for Upton Park Controlled Parking Zone, as requested. The new charges came into force on 1st November 2010.



	Media
	10071
	30/06/2011
	28/07/2011
	Adult Services (FOI)
	Subject: Deprivation of Liberty Orders

I am writing to apply under the Freedom of Information Act for some basic data on Deprivation of Liberty Orders, or DOLs. Please supply the following data by year from 1st April 2009 until 1st April 2010 , as well as 1st April 2010 to 1st April 2011. 

1) The number of DOL applications from Care homes and hospitals  seperately? ( if you do not have a joint service then just supply the care home figures). 

2) Can we have a breakdown between the number of those that were  urgent authorisations and standard applications? 

3) How many of the  urgent applications were authorised?

4) The number  times the  DOL's  detainee s  themselves, or their unpaid representative , or an advocate or paid representative acting on their behalf had sought a review of the authorisation? 

5) The number of DOL's which have been contested through section 21a at the court of protection.  

6) How many times you have referred a disputed DOL to the Court of Protection?  


	Summary:

1) Figures relating to 2009/2010 are as follows:

•
Care Homes: 33 applications

•
Hospitals: 12 applications

     Figures relating to 2010 / 2011 are as follows:

•
Care Homes: 37 applications

•
Hospitals: 12 applications

2) Figures relating to 2009/2010 are as follows:

Care Homes: 

•
10 of the 33 requests for standard authorisations were also urgent authorisations 

Hospitals:

•
3 of the 12 requests for standard authorisations were also urgent authorisations

    Figures relating to 2010 / 2011:

Care Homes: 

•
11 of the 37 requests for standard authorisations were also urgent authorisations

Hospitals:

•
6 of the 12  requests for standard authorisations were also urgent authorisations

3) Figures relating to 2009/2010 are as follows:

Care Homes: 

7 of the DOLS requests with an urgent authorisation were authorised

Hospitals:

2 of the DOLS requests with an urgent authorisation were authorised

    Figures relating to 2010 / 2011:

Care Homes: 

8 of the DOLS requests with an urgent authorisation were authorised

Hospitals:

3 of the DOLS requests with an urgent authorisation were authorised

4) During 2009 / 10 there were 2 occasions when individuals subject to DOL orders, or their unpaid representative, or an advocate or paid representative acting on their behalf sought a review of the authorisation.

During 2010 / 11 there were no occasions when individuals subject to DOL orders, or their unpaid representative, or an advocate or paid representative acting on their behalf had sought a review of the authorisation.

5) None.

6) During 2009 / 2010 no cases were referred to the Court of Protection.

During 2010/2011 the supervisory body (local authority) referred one disputed DOLS to the Court of Protection.



	Media
	10054
	30/06/2011
	28/07/2011
	Learning and Schools Service - (Non Schools)
	Subject: Schools sued by parents

1. The number of cases?

2. The general reasons for the suings? (i.e. an injury, bullying, etc.)

3. The average amount of money given to the parents?

4. The number of teachers that have been fired due to a suing?


	Summary:

As you did not specify a period, we have provided information from 01/04/2010.

1. 4.

2. All due to injury.

3. There have been no payments made.

4. None.



	Organisation
	10055
	30/06/2011
	28/07/2011
	Finance
	Subject: Cheques received and sent by the Local Authority 

1. How many cheques were issued in total (including both to individuals and to organisations) by your Local Authority between the dates of the 1st April 2010 and the 31st March 2011?

2. How many cheques were received in total (including both from individuals and from organisations) by your Local Authority between the dates of the 1st April 2010 and the 31st March 2011?


	Summary:

1. The number of cheques issued between the 1st April 2010 to 31st March 2011 was 16,976.

2. We received 54,140 cheques during the requested period. 

In addition there would have been cheques received through small sites, such as libraries and schools for school dinner money etc. The exact number is held by the Council's previous bankers and not the Authority. The council has changed its bankers and is unable to obtain this information.



	Public
	10056
	30/06/2011
	28/07/2011
	CYPS - Youth Support
	Subject: Young people’s careers advice 

1)How much did your local authority spend on Connexions-related activity (working with young people not in employment education or training, tracking vulnerable groups or universal careers guidance) in the financial year 2008/09?

2)How much did you spend on universal careers guidance for young people in the financial year 2008/09?

3)How much money has your local authority been allocated through the Early Intervention Grant?

4) What percentage of the Early Intervention Grant are you spending on Connexions-related activity (working with young people not in employment education or training, tracking vulnerable groups or universal careers guidance)?

5)What percentage of your Early Intervention Grant will be spent on universal careers guidance for young people?

6) Are you planning to invest any additional money in universal careers guidance for young people? Yes or No

7) If yes, please state how much and how it will be spent?

8) How many professionally qualified careers advisers (NVQ level 4 and above) are engaged in delivering universal careers guidance to young people in your area?

9) What plans does your local authority have to ensure a smooth transition of the responsibility for universal careers guidance from the local authority to schools in September 2012?

10)What specific activities have you undertaken with schools to prepare them for this new duty?

11)What approach are you taking towards the delivery of careers guidance in Academies?

12)How many staff did your Connexions service, or equivalent, employ in April 2008?

13)How many staff are providing equivalent services (such as careers guidance and personal support) in 2011?

14)How will you monitor the level of equivalent services being provided in Sept 2011 by the local authorities and schools? 

15)How will you ensure its quality and sufficiency?


	Summary:

1)  In 2008/09 the total expenditure was 1 million.

2) With a further 1 million being spent on the universal careers service.

3) The total allocation for 11/12 is 22.5 million.

4) Of the total grant 7% has been allocated to Connexion related activity.

5) Universal carrier guidance will constitute 3.5%.

6) We will not be investing additional monies for this financial year; instead we will be working with our schools to focus their resources accordingly.

7) N/A

8) At present we have 10 full time employees.

9) We have been communicating with all our schools and colleges in relation to the changes, through our 14-19 Partnership.  Schools are preparing for the change and together we are introducing a model of peer assessment against a quality standards framework that we are producing collectively.

10) This has been through the 14-19 partnership and includes the curriculum development groups.

11) We are working closely with our colleagues in Academies to broker support and will be offering services on a buy back basis.

12) In 2008 there were 50 Connexions staff in post.

13) In 2011 that has reduced by 10 members of staff to 40.

14) We have a strict contract management approach which is supported by the Councils procurement process.

15) As above.



	Media
	10067
	04/07/2011
	29/07/2011
	PARKS
	Subject: Complaints from Allotment holders

Please could you tell me whether your council has received any complaints since 1st January 2009 from allotment holders about the behaviour/conduct of other allotment holders.

If so, please could you indicate how many and provide a brief description of the nature of each dispute (for instance, whether it related to plants being grown on the borders of 2 allotments, the illegal keeping of animals there... etc... etc..) and how it was resolved?

Could you also tell me whether your council has taken action against any allotment holders during the same period for breaching allotment rules (without receiving a complaint).

Again, please can you indicate how many times this has occurred, a brief description of the circumstances and how the matter was resolved.


	Summary:

1. Yes

2. To provide you with this information would require an officer to trawl through all individual’s files to see if a complaint had been made for or against them, which would exceed the appropriate limit. 

Under the Freedom of Information Act the Council has a right to refuse a request for information held if the cost of complying with a request exceeds the ‘appropriate limit’. The appropriate limit for local authorities is £450 or 2.5 days or 18 hours. We believe in this case such an exemption applies and has decided to refuse your request for information under Section 12(1) of the Act. 

12 Exemption where cost of compliance exceeds appropriate limit 

(1) Section 1(1) does not oblige a public authority to comply with a request for information if the authority estimates that the cost of complying with the request would exceed the appropriate limit.

3. Yes

4. This information is not recorded in a central or systematic way, therefore to provide you with this information would require an officer to trawl through all individual’s files to see if action from the Council has been taken against them, which would exceed the appropriate limit. 

Under the Freedom of Information Act the Council has a right to refuse a request for information held if the cost of complying with a request exceeds the ‘appropriate limit’. The appropriate limit for local authorities is £450 or 2.5 days or 18 hours. We believe in this case such an exemption applies and has decided to refuse your request for information under Section 12(1) of the Act. 

12 Exemption where cost of compliance exceeds appropriate limit 

(1) Section 1(1) does not oblige a public authority to comply with a request for information if the authority estimates that the cost of complying with the request would exceed the appropriate limit.



	Public
	10073
	04/07/2011
	29/07/2011
	Registrars Service
	Subject: Birth, marriage and death certificate charges

1. How much do you currently charge for a copy of a birth, marriage or death certificate?

2. Where Q1 response is greater than £9.25, please provide me with the justification or rational for charging more than the standard £9.25 charge by the General Register Office for Copy Certificates?

3. Can people order copy certificates from your council online?

4. Can people order copy certificates from your council to pick up the same day without extra charge?

5. If Q5 is no please provide the additional cost and the justification or rational for not allowing same day pick up without extra charge?

6. Do you provide a verification service prior to orders being placed? E.g. A person will provide you with as much detail as possible and then you confirm or deny if you hold a register entry for those details?

7. If applicable is there a charge for a verification service?

8. a) How many copy certificates did you provide in 2010/11

   b) How many copy certificates did you provide in 2009/10

   c) How many copy certificates did you provide in 2008/09

9. Where the information is recorded, how many whole time equivalent employees (WTE) do you have devoted to providing copy certificates?


	Summary:

1. There are three different sets of charges for certificates which are statutorily set by the General Register Office as follows:

£3.50 for certificates issued at the time of the initial registration.

£7.00 for certificates issued after the initial registration but whilst the register is still held by the Registrar £9.00 for historical certificates issued from registers held by the Superintendent Registrar.

2. N/A

3. We do not offer an online ordering service at present.

4. If certificates are required on a same day service, we charge an extra £6.00 priority service fee and we then issue the certificate within 1 hour.  

5. Due to the pressure of work in our General Office we are only able to offer a 48 hour certificate service.  Of course there are some customers that urgently require a certificate to be issued.  To meet this demand we introduced the priority service for which we charge.  We are generally then able to issue those certificates within 1 hour of the request being received. Alternatively certificates can be collected 2 days later for the standard £9.00 fee.

6. Yes we do provide a verification service.

7. There are no fees in connection with the verification service.

8.a) Historical Certificates issued in 2010/2011 - 7102

   b) Historical Certificates issued in 2009/2010 - 7668 

   c) Historical Certificates issued in 2008/2009 - 8243  

9. We do not have any officers specifically tasked with the issue of historical certificates. This duty is carried out by the staff placed in our General Office that will be dealing with all the general administration duties. The number of staff working in General Office varies greatly from day to day and in line with the other demands of the service.    

The following link may be of interest to you:

http://www.newham.gov.uk/BirthsDeathsAndMarriages/GettingABirthDeathOrMarriageCertificate/GettingaBirthDeathorMarriageCertificateFAQs.htm


	Public
	10076
	04/07/2011
	29/07/2011
	Council Tax
	Subject: Councillors late payment of Council tax

How many London Borough of Newham councillors were sent reminder letters for non-payment of council tax between May 6, 2010 and May 6, 2011? 

What party are they from? 

What are their names?

How many reminder letters were sent to each councillor?

On what date were the letters sent?

How much council tax was outstanding in each case?

How many councillors were issued with court summons for non-payment of council tax between May 6, 2010, and May 6, 2011?

What party are they from? What are their names? How much council tax was outstanding in each case? When, in each case, was the summons issued? In each case, did the hearing go ahead?

How many London Borough of Newham councillors attended court for non-payment of council tax between May 6, 2010, and May 6, 2011?

What political party are they from? What are their names? On what date or dates did they attend court? What was the outcome of the hearing? How much council tax was outstanding in each case?

How many London Borough of Newham councillors were successfully prosecuted for non-payment of council tax between May 6, 2010, and May 6, 2011? What political party are they from? What are their names? What sentence did they receive? How much council tax was outstanding in each case?


	Summary:

1) Four Councillors were sent reminder letters during this period.

•All Newham councillors are Labour.

•This information is exempt under section 40(2) of the Freedom of Information Act 2000, as personal data, including names of individuals, are protected under the Data Protection Act 1998. Disclosure would therefore contravene the first data protection principle, which requires that personal data shall be processed fairly and lawfully by the London Borough of Newham. 

Section 40 of the Freedom of Information Act 2000 provides an absolute exemption where disclosure of personal data about individuals would contravene any of the data protection principles set out in the Data Protection Act. Therefore there is no requirement to consider the public interest test in disclosure. 

•Cllr 1: 4 reminder letters were sent (11/5/2010; 17/6/2010; 10/8/2010; 9/11/2010). £126.00 was outstanding (all paid).

•Cllr 2: 2 reminder letters were sent (20/4/2010; 17/8/2010) £107.96 & £112.00 were outstanding (all paid).

•Cllr 3:2 reminder letters were sent (24/8/2010; 28/9/2010) £102.00 was outstanding (all paid).

•Cllr 4: 1 reminder letter was sent (18/1/2011) £636.97 was outstanding (all paid).

2) One Councillor was issued with a court summons for non payment of Council Tax.

•Labour

•This information is exempt under section 40(2) of the Freedom of Information Act 2000, as personal data, including names of individuals, are protected under the Data Protection Act 1998. Disclosure would therefore contravene the first data protection principle, which requires that personal data shall be processed fairly and lawfully by the London Borough of Newham. 

Section 40 of the Freedom of Information Act 2000 provides an absolute exemption where disclosure of personal data about individuals would contravene any of the data protection principles set out in the Data Protection Act. Therefore there is no requirement to consider the public interest test in disclosure. 

•£102.00 was outstanding.

•The summons was issued on 21/10/2010.

•The hearing took place on 11/11/2010 (all paid).

3) None.

4) None. 



	Business
	10102
	04/07/2011
	29/07/2011
	CYPS - Corporate Parenting
	Subject: Eastern European Roma children in Care

1. I would like to know how many eastern European Roma Gypsy children or young people have been in the care of your authority for any period since 2005 and for how long they were in care. 

2. I would like to know the Nationality of these children and their approximate ages. 

3. How many of them were later adopted, how many returned to their parents and how many were handed to family members in the UK or in their countries of origin.

4. If possible, I would like to know the initial reason for these children being taken into care.

5. I would like also to know the total number of children (including the above group) in care in your authority during this period


	Summary:

1. 53 cases (3 of which have become looked after again). Please see table below for how long they were in care.

Days in care
No. of Looked After children

Months in care
No. of Looked After children

Years in care
No. of Looked After children

1-5 days
13

1-5 months
6

1-3 years
22

6-20days
7

6-12 months
5




2. See table below:

Years
Albanian
Kosovan
Latvian
Polish
Romanian
Eastern European (other)

0-5 
0
0
2
0
3
3

6+
14
2
9
2
6
12

3. See table below:

Adopted
Withheld 

Returned to parents
0

Return to family members or countries of origin
29

Other
24

We have withheld data regarding the number of adopted children, as due to the small number of children who were adopted we consider that it might be possible to identify them indirectly from the information provided. This would contravene the Data Protection Act which provides protection for the personal datails of individuals. 

Under the Freedom of Information Act we have the right to refuse a request for information held if an exemption applies. We believe in this case such an exemption applies and has decided to refuse your request in keeping with Section 40(2) of the Freedom of Information Act (FOIA) 2000.

4. The reasons for these children being taken into care were as follows:

- Emergency/ Police Protection Order

- Remanded in Care of Local Authority

- Under Section 20 of the Children’s Act 1989

5. See table below:

Year
In care

2005
666

2006
684

2007
666

2008
593

2009
557

2010
560

2011 (as of 31st  2011)
490



	Public
	10125
	11/07/2011
	29/07/2011
	Chief Executive and CE’s Office
	Subject: Chief Executive’s meeting regarding Olympic Stadium Bid

In reply to FOI request E8643, a list of dates and venues has been supplied. On that list are three phone calls, (17/11/10, 08/12/10 and 14/01/11). The list does not state who the phone calls were from or to.

1. I would like to know whether the calls where from or too, a council employed person, (and the name of that person), or the name of the company.

2. Has a call log been kept in regard to these three calls and what was the subject of the calls.


	Summary:

The three phone calls (17/11/10, 08/12/10 and 14/01/11) took place between the Chief Executive of Newham Council and representatives of West Ham. The calls were regarding the joint Newham Council and West Ham bid for the Olympic Stadium.

	Public
	10126
	11/07/2011
	29/07/2011
	Chief Executive and CE’s Office
	Subject: Chief Executive’s meeting regarding Olympic Stadium Bid

In FOI request E8643, a list of dates and venues supplied. On the list is an address 215 Brompton rd, SW32EJ. Date - 21/03/11.

1. Who was at this meeting, name of council employed person or persons.

2. Name of private company or companies.

3.Who paid the bill and how much was it?


	Summary:

The meeting at Patisserie Valerie, 215 Brompton rd, SW32EJ was between the Chief Executive of Newham Council and a representative of West Ham. The bill came to less than £10 and was paid for privately by the individuals rather than by either one of the organisations concerned.



	Public
	10127
	11/07/2011
	29/07/2011
	Communications
	Subject: Cost of Mayor's Newham Show

What is the total cost to put on the 2010 'Mayor’s Newham show', advertising, performers, stage and lighting to the nearest hundred will be ok.


	Summary:

The forecasted total spend for the Mayor’s Newham Show 2010 was £429,000.00.

The actual total spend was £412,463.85. 

Please see breakdown below as requested:

•
Acts & Performers: £33,539.74

•
Advertising: £26,143.44

•
Stage: £10,875.00

•
Lighting: £3,575.00



	Public
	10156
	13/07/2011
	29/07/2011
	Registration Service
	Subject: No next of kin

I would like to know details of anyone who has died with no known next of kin from my last request of  21/3/2011 to the day of your reply. If there are any new cases where the person died prior to 21/3/11 that were not included in your last reply to me, please could you include them is this reply too. 

Please include details of any cases that either have been referred to the Treasury Solicitor or are awaiting referral to the Treasury Solicitor or cases where it is undecided if referral is to be made at this stage.

Please note that I am not requesting any names, addresses or estate values. Please include:

1. Their date of death

2. Their area of death (ie, post code region, for example HG1 or TW2 etc, or the locality / village or hospital etc).

3. The date when referral was made of this estate to the Treasury Solicitor or Duchy of Lancaster or Cornwall or the Q&LTR in Scotland, or confirmation that the case is awaiting referral or undecided if referral is to be made as yet.


	Summary:

Your request for information concerning persons who have died with no next of kin has been refused under the Freedom of Information Act.  In accordance with Section 50 of the Act, this email message constitutes a Refusal Notice.

Under Section 21 of the Act London Borough of Newham is not required to provide information in response to a request if it is already reasonably accessible to you. The information you requested is available from the Treasury Solicitor's Department Bona Vacantia Division website at www.bonavacantia.gov.uk 

The council usually refer estates with a net value of over £500 to the Treasury Solicitor’s Department. The department would then publish limited information about those valued at over £5,000, unless a claimant comes forward during the period before publication. 

In addition to this, the information you requested with regard to the date of birth is on the death certificate. This information is accessible from the General Register Office at www.gro.gov.uk.



