[Insert name |
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Insert address - line 2

Insert address - line 3 |
|insert address - line 4 |

Dear |Insert name |

I am sorry you were unable to attend your appointment with me on [Insert date

If you would like another appointment to see me about your condition please
telephonelinsert tel no | to leave a message and I will be happy to make
another appointment.

If you need to speak to a bilingual health advocate in your first language please phone
[Insert tel no |

I look forward to hearing from you.

Yours sincerely

|Insert nurse's name

Diabetes Specialist Nurse

Diabetes Missed Appointment letter/English
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Diabetes Missed Appouintment Letter/Arabic
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