Central Services – section C

15  The SEN section

16. The learning support services based at the New    

      Tunmarsh Centre

17. The Educational Psychology Service 

18. Eleanor Smith school 

19. Behaviour support development and advisory team
sen Section 

15.1 Staff within the sen section are represented by the head of sen section, sen officers [senos] and case administrative officers [caos] linked to individual schools as well as a small number of staff who cover the areas of finance and home-to-school transport.
14 The areas of responsibility include:

· the administration of statutory assessments, issuing and maintaining statements for pupils with the SEN  in accordance with the code of practice. 

· officers liaise with parents and schools to clarify and resolve issues related to statements or the provision for pupils with complex special educational needs 

·   organising the cluster meetings and exceptional resource panel

· monitoring pupils for whom the authority has made special educational provision 

and may include funding which has been delegated to schools for those with or     without statements. This includes pupils with exceptional resource funding

· attendance at selected review and planning meetings within the borough and attendance at reviews for pupils in out-of-borough schools and residential placements. 

· reporting to special needs advisory panel [snap] on individual cases where amendments to statements may need to be made or where there are particular concerns 

· building effective working relationships with colleagues across the educational service and with other agencies;

· data collection for pupils with special educational needs. 

· organising mediation and disagreement resolution meetings for parents who are in disagreement with the local authority or a school about the special educational provision that is being offered to a child.

15.3 Personnel and contact arrangements with schools



Head of sen Section 



sen officers  



Principal sen information/office manager  



Case administrative officers and senior case administrator officers.



Administrative officer – transport



Finance officer


 Data/general administrative officer

All schools in Newham have a link sen officer or link case administrative officer as a point of contact with the SEN section. Each member of staff has a direct telephone number and these can be found on the council's website.
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