
Customer Satisfaction Survey Projects



1.0 Brief and Scheme Development

[a] Did the Design Services Project Officer involve you
in the design process?

[b] Do you feel that your views were adequately
considered in the design process?

[c] Did Design Services assist in establishing a realistic
budget for the scheme?

[d] Did Design Services keep you adequately
informed on the progress of the scheme design
and tendering process?

2.0 Construction Phase

[a] Did the Design Services Project Officer arrange
a pre start meeting and were you invited?

[b] Was the pre start meeting useful for introducing
relevant parties, explaining the works, construction
and programme?

[c] Did the Design Services Project Officer administer
the contract satisfactorily?

[d] Did the Design Services Project Officer adequately
monitor the contractor?

3.0 Service Delivery

[a] Did the Project Officer keep you adequately
informed of progress of the works?

[b] Did the Project Officer keep you adequately informed
regarding the projected completion date?

This questionnaire is intended to be generic and therefore some of the questions may not be applicable. To assist you
in completing this survey, some questions have been marked ‘N/A’

Please fill in this form by marking an X on the box that corresponds to the level of performance you think is most
appropriate to each question

*Reference to Design Services can also mean the appointed consultant

[c] Did the Project officer respond promptly to
your queries and concerns?

[d] Did Design Services regularly inspect the
contract works?

[e] Did Design Services keep you regularly informed
of the cost of the project?

4.0 Design Services Overall Performance

[a] How would you rate Design Services overall
performance in the execution of the project?

5.0 Contractors Performance

Contractors Name

How do you rate the contractor in respect of his:

[a] Co-operation

[b] Responding to your queries and needs

[c] Controlling the impact of works on your daily routine

[d] Quality of completed works

Please fill in this form by marking an X on the box that corresponds to the level of performance you think is most
appropriate to each question

Poor
Unsatis

facto
ry

Satis
facto

ry

Good
Excelle

nt

Not applica
ble

Poor
Unsatis

facto
ry

Satis
facto

ry

Good
Excelle

nt

Not applica
ble

Poor
Unsatis

facto
ry

Satis
facto

ry

Good
Excelle

nt

Not applica
ble

Name Position

Organisation/Premises

Signature Date

Client
Premises
Scheme

6.0 Comments
If you have any further comment regarding the scheme, or any specific thanks or complaints, please use the space below
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