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Customer Satisfaction Survey
Professional Consultant Services




Client
Service

Scheme

This questionnaire is intended to be generic and therefore some of the questions may not be applicable. To assist you
in completing this survey, some questions have been marked ‘N/A

Please fill in this form by marking an X on the box that corresponds to the level of performance you think is most
appropriate to each question Q &
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*Reference to Design Services can also mean their appointed consultant

1.0 Client Liason

[a] Did Design Services understand your requirements?

[b] Did Design Services provide the assistance you needed?
or

[c] Did they guide you to someone who could?

[d] Did Design Services clearly explain the respective roles
your role of client and consultant?

[e] Did Design Services explain what you needed to do to
conform to Newham'’s procurement code?

[f] Did Design Services provide information on programmes
band timescales?
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[g] Did Design Services explain your responsibilities under
the CDM Regulations 2007?

2.0 Professional Services
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[a] Did Design Services provide the necessary expertise and
knowledge for the task?
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[b] Did Design Services offer additional services to facilitate
the project?
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[c] Did Design Services assist in the appointment of
a specialist consultant, if required?

3.0 Service Delivery

[a] Were you kept informed as the service progressed?
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[b] Did Design Services advise you of possible problems
and courses of action?
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[c] Did Design Services provide appropriate cost advice?




Please fill in this form by marking an X on the box that corresponds to the level of performance you think is most
appropriate to each question
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[d] Were you adequately consulted about any major I:l I:l I:l I:l I:l

changes and cost implications?

X
[e] Did the scheme officer respond promptly to your |:| |:| |:| |:| |:| |:|
X

queries and concerns?

[f] Were you satisfied with the level of service? I:l

X
X
X
X

4.0 Design Services Overall Performance

X
X
X

[a] How would you rate Design Services overall I:l I:l I:l
performance in the execution of the service?

5.0 Comments

Name Position
Organisation/Premise

Signature Date






