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NEWHAM’S VOLUNTEERS



Long term volunteering opportunities

Ongoing 2011

Volunteer development opportunities 
For further information please call Habebur: 020 3373 7258

or email: habebur.rahman@newham.gov.uk
	Event / activity
	Duration
	Description

	   Volunteer drivers
	Ongoing
	You need to have a full UK clean driving licence with D1 status. This is a rolling programme.

	2012 Games and Legacy Ambassadors 
	TBC
	We are still recruiting for these opportunities – if you would like more information, please contact the hotline and you will be sent an application pack.

	Volunteer Team Leaders
	TBC
	You must have attended at least five events, or a long term opportunity and a clear record of attendance. This is a rolling programme.

	Volunteer Team Trainers
	TBC
	You must have attended at least five events, or a long term opportunity and a clear record of attendance. This is a rolling programme.

	First Aid Training
	TBC
	First Aid Training is offered to all those volunteers who have been a Newham’s Volunteer for 1 year and have volunteered for at least 5 events. This is a good skill to have as volunteers get involved in different activities, indoor and outdoor.


Training and Development Opportunities

For further information please call Stella: 020 3373 4753

or email: stella.ikanik@newham.gov.uk
	Event / activity
	Duration
	Description

	Level 1 NVQ in Event Volunteering


	5 Weeks
	This is your chance to learn new skills and gain a level 1 qualification in event volunteering and also an opportunity to volunteer at the World Skills 2011 at the Excel London from 5-8 October.

	Level 2 BTEC Award in Door Supervision


	TBC
	The SIA Door Supervisor licence offers a gateway to a rewarding career and is unique as it qualifies an individual work as a Door Supervisor and Security officer.  

This is a five day course and after completing the course you could apply for the SIA Badge.

	Level 2 NVQ in Spectator Safety


	TBC
	The qualification is for volunteers wishing to gain employment and to those who want to improve their skills as Event Stewards and it provides confirmation of your ability to steward in a safe and effective manner.

	Level 2 VRQ Award in Understanding Stewarding at Spectator Events (AUSSE)
	TBC
	This qualification forms part of a structured and progressive programme of spectator safety qualifications, designed to offer the learner initial access and involvement in stewards at spectator events. Successful completion of the award will help you to gain employment as an event steward. The course is mainly for 16-18.

	Volunteer Outreach Assistant / Marketing
	The opportunity is for 6 month volunteering12 hours per week, 3 days a week, 4 hours a day
	Your role will be to help promote the Young People's Programme in the community by doing outreach in schools, community groups, youth centres and liaising with youth organisations etc. You will also engage with young people and explain the benefits of the programme and how it will help them progress in their career. You will be given some in-house training in customer service and various communication methods which would help you in carrying out their role efficiently. The ideal person should: Have the ability to build relationships and communicate with young people from different backgrounds. Have a positive approach to liaise with and work with other organisations. Have Good organisational and planning skills. Good communication skills and use various methods to liaise and engage with young people and organisations via email, face to face, telephone, etc

	Online Basic IT Training
	TBC
	Short basic ICT training sessions. It focuses on essential Online/Internet skills and services available to actively engage local individuals within the community. The Online Basics sessions, is aimed at learners with basic ICT skills (Entry-Level 1). It will familiarise learners with key areas and also empower them to develop their research skills & knowledge of local/public services available through the multi-media, self-learning resources provided

	ESOL (English for Speakers for Other Languages) Training
	TBC
	The ESOL Training is an excellent opportunity for those who like to help people learn English. Again you must have been a Newham’s Volunteer for 1 year and have volunteered for at least 5 events.

	School Reading Volunteers
	TBC
	This new and exciting opportunity is fantastic chance for those volunteers who wish to work with young children. You will help to ensure that children and young people can get a good start in reading so that they achieve more in later life. You will be required to listen to children reading aloud so they can build up their confidence and skills. We will aim to match you to a school closer to your home postcode. This is a hugely rewarding opportunity which will make a real difference to children in Newham and their life chances.


Health and social care
For further information please call Hannah: 020 3373 7535

or email: hannah.singh@newham.gov.uk
	Event / activity
	Duration
	Description

	IT Support Volunteers (Get On-line Project)
	Various 
	Supporting older people to get on-line, send and receive email and use the internet. 

	DIP (Drug Intervention Programme) Volunteers
	12 hours per month
	The DIP works with those involved with the criminal justice system where substance misuse is a factor.  The aim of the DIP is to end the cycle of substance misuse and offending, to accompany DIP service users to appointments such as Housing, Benefit Agency and GPs, and to enable clients to access services by supporting them in filling application forms etc.

Full training provided.

	Hearty Lives Champions 

	TBC
	Promoting healthy heart awareness in Newham. Full training given.

	LBN Adult Services Support Volunteers

(Befriending/Enablement)
	Approx 2 hours per week. 
	Supporting adults currently under the care of LBN Adult Services. Tasks can include befriending, shopping, and general day-to day support for vulnerable residents. 
To provide volunteer support to those on the enablement programme to link in to local services and establish networks that can support their independence, well-being and prevent isolation
Comprehensive training package provided.

	Blood and Organ Donation Champions
	Various
	To increase awareness of the importance of blood and organ donation and 

assist in significantly increasing the number of Newham residents joining both registers. Full training given

	Sight and/or Visually Impaired Support Volunteers
	Approx 2 hours per week. 
	To assist and/or escort visually impaired or sight impaired residents. Role may include helping to shop, take a walk or escort them to a local day centre. A very full and comprehensive training package provided by LBN Sensory Enablement Team. 


Environment 
For further information please call Liz: 020 3373 1269

or email: liz.whitworth@newham.gov.uk
	Event / activity
	Duration
	Description

	Tree Volunteers
	Various
	Volunteers will work at events alongside the delivery organisation to learn more about how to plant hedgerow and bulbs, and the benefits that brings. In addition, they will be able to support and help with the events themselves and will be involved in the aftercare of the planting following the events, to ensure that areas planted are maintained by the local community. By regularly volunteering to these activities volunteers will be able help teach others about the project and take on a leading role in the future. Some participants may go on to find employment in related fields Volunteers should be physically fit, outgoing and friendly, interested in wildlife and gardening, able to use their initiative and enjoy working outdoors. 

	Community Links Environmental Volunteers
	Various – depending on location and activity
	A wide range of gardening and horticultural opportunities across a number of sites in Newham.

Volunteer roles include general gardening, clearance, maintenance, composting and improvement works. Full supervision  and training is provided plus you will have an opportunity to help out at community events 

	Cleanup UK – Beautiful Boroughs Project
	Various
	The Beautiful Boroughs project covers the 5 Olympic Boroughs and is all about creating a sense of pride in each community focussing on litter and the problems it brings. This opportunity will enable you to be a member of the Newham Beautiful Borough Team to help engage and encourage community involvement in keeping neighbourhoods clean and tidy. There are a variety of roles on offer from general litter crew who take part in community litter picks and events to community engagers who develop links with local groups to spread the message

	Recycling Ambassadors/ Champions
	Various
	A team of community recycling champions who will receive training in order that they can deliver the recycling message across the borough at events. The first group have been trained but we will have further recruitments throughout the year.

	Keen and Green volunteers
	Various
	We are looking to develop a core group of volunteers who will be able to assist professionals in a range of activities including land art, go wild events, grow sites and waterways maintenance. Training and supervision will be ongoing and it is hoped that eventually volunteers will be able to lead on certain activities at borough events. This is a great opportunity to develop skills and enhance your CV

	Get Growing Club in East Ham
	11.00am – 1.00pm each Friday 
	Are you interested in nature, plants or food growing? Do you enjoy helping others and being with different people? Have you ever designed or constructed a garden or would you like to learn how? Do you want to learn new skills or share your knowledge with others? We are looking for volunteers to help out at a community grow site carrying out activities including planting and developing the site further. 


Sports
For further information please call Alison: 020 3373 7661

or email: alison.mitchell@newham.gov.uk
	Event / activity
	Duration
	Description

	Physical Activity Sessional  Shadow Volunteer
	Various
	General assistance with the Lets get moving programmes, working alongside Physical Activity Sessional Leader. An ongoing long term opportunity to assist the Sports and Activities Team in delivering physical activity sessions (gym, exercise to music, cardiac rehab and walks). Qualified instructors/experience essential. 

	Newham Striders
	Walk Leaders
	Newham Striders and ramblers walk group is an urban walking scheme offering walks for adults and people with disabilities. The Striders are run mainly by Newham’s Volunteers who have trained as walk leaders through our programme. If you are interested in becoming a walk leader, there is a free training course running on Tuesday 18th October from 9.30-5.00pm.

	Community Motivators
	Various
	Would you like to support vulnerable inactive people within your community? Help to improve their lifestyle and health and encourage them in to eating a healthy diet and gentle exercise, like walking and gentle exercise session? If you are interested we can help to train you to assist officers who lead sessions 

	KIS Triathlon Club -Triathlon Committee
	Various
	A committee has been established to drive forward the new KIS Triathlon club. Roles include treasurer, child liaison officer, marketing officer, head coach, assistant coach, swimming liaison, welfare officer.  We are still seeking a membership secretary.

	Newham & Essex Beagles Athletics Club
	Various
	A volunteer committee has been established to drive forward the Beagles Athletics club. Roles include, social coordinator, team manager, funding officer, volunteer coordinator, physio, masseur, coaches and many more. 

	Otters Disability Swimming Club
	Various
	We have established a pro-active committee for the Otters Disability Swimming club. Roles include treasurer, secretary, vice secretary, support for disabled swimmers in the water, funding officer and marketing officer. 

	Sports Coach Education programme
	Various
	Newham Volunteers have once again produced another exciting issue of the sports coach education programme, offering committed volunteers the opportunity to become a qualified sports coach. A criteria will need to be met for volunteers to be given free places to these courses. Courses include many UKCC accredited sports level 1’s and a number if workshops. 

	Gamesforce
	Various
	Gamesforce is a volunteering programme specifically targeting training around the London Youth Games, There are many opportunities for training around sports development, event management, sports officiating, media, photography and journalism. Once you have completed the training you will be expected to volunteer these learned skills at the London Youth games. 

	Newham Shoujin Karate club
	Various
	We are in the process of placing 2 roles within the club. A registration officer who will take registration of participants and help to set up and set down during each session every Friday, Also they are seeking a funding officer to assist the club with funding applications and external funding, monitoring and evaluation.

	Newham All Star Sports Academy

Basketball
	Various
	The club are seeking volunteers to assist with funding applications to seek external funding and also an administration officer to handle phone calls, distribute marketing material, liaise with internal and external partners, writing letters and monitoring and evaluation of sessions. This would require someone to work at their offices for approx. 5 hours per week.

	Newham Swords

Fencing club
	Various
	The club requires a volunteer to assist with monitoring and evaluation of sessions and also help with writing quarterly reports and applications

	Canning Town Football Club
	Various
	The club requires a volunteer to help distribute club information amongst all the teams within the clubs. There would also be the opportunity to qualify as a level 1 coach.

	London APSA Football Club
	Various
	This role would require the volunteer to work at home matches, helping distribute leaflets and match programmes. The volunteer would also be required to help serve refreshments.

	London Youth Rowing club
	Various
	Volunteers will be given the opportunity to train as a level 1 and level 2 coaches. They will start by assisting qualified coaches at a number of sessions. They will need to attend a minimum of 15 two hour sessions. Training will be provided along the way. There is also the possibility of becoming a paid sessional coach with the club.

	Rippleway Football Club
	Various
	This role would involve assisting coaches at training sessions and team managing youth teams. You can also qualify as a level 1 coach to improve your coaching skills providing you volunteer for a minimum of 25 hours in the club afterwards.

	Youth Referral programme


	Supporting the Instructors to run fitness sessions
	This will be one or two sessions a week for a period of 8 weeks. This will involve writing fitness programmes using the gym equipment at Rokeby School. Volunteers must be able to write, review and progress exercise programmes for children and adolescents between 11-15 years of age. To possibly lead on the sessions and manage referral forms with complete confidentiality. You must be qualified as a level 2 instructing health related exercise for children

	Sports & Activities Events Assistant Volunteers
	Mar 2012 - March 2013
	This is a great opportunity for you as a volunteer to develop and gain valuable experience plus training in various roles (such as coaching, refereeing, events, child protection etc) in Olympic related events. Before you go any further, you must fill in the attached application form and be available for the induction session. Please contact habeur.rahman@newham.gov.uk and do not let this opportunity pass you by as it promises to be a very rewarding and challenging role.


Library & Local Service Centre opportunities 
For further information please call Habebur: 020 3373 7258

or email: habebur.rahman@newham.gov.uk
	Event / activity
	Duration
	Description

	Homework club assistants
	Various
	Newham’s Front Office are looking for dedicated volunteers that can help with Homework Club. The roles vary from delivering help, reading, support library staff and help with registers. Volunteers will be given training conducted by Library Staff, and Volunteers MUST be available for this training and be CRB checked. This opportunity will provide good learning and development experiences for volunteers. This is a rolling programme

	Home Readers Service
	Various
	Newham’s Front Office are looking for dedicated volunteers that can help with Home Readers Service. The roles vary from delivering help, reading, support library staff, help with registers and delivering books to house bound residents who cannot access the library themselves. Volunteers will be given training conducted by Library Staff, and Volunteers MUST be available for this training and be CRB checked. This opportunity will provide good learning and development experiences for volunteers. This is a rolling programme

	Games club assistants
	Various
	Newham’s Front Office are looking for dedicated volunteers that can help with the Games Club. The roles vary from delivering help, reading, support library staff and help with registers. Volunteers will be given training conducted by Library Staff and Volunteers MUST be available for this training and be CRB checked. This opportunity will provide good learning and development experiences for volunteers. 

This is a rolling programme

	CASH Volunteers
	Various
	This is an exciting opportunity for volunteers to assist LBNs Customer Services at Stratford, East Ham and Manor Park Local Service Centres (LSC’s). The role of the volunteer will be to support residents in the use of automated payment methods and to explain the range of payment related services (including one off payment or request to set up regular payment).  Training will be provided in Customer Services, Confidentiality Training. The duration of the opportunity will be for a month, from 9 to 5pm with shifts. This is an excellent opportunity for you to gain some valuable skills in a field that can enhance your cvs and experience.

	Building and Customer Service Assessors
	Newham Libraries
	To begin the year we have an exciting opportunity available for you. Newham libraries require volunteers assistance to help them assess their library services but with a little twist. You are to go in the libraries, on a monthly basis, acting as a member of public, asking questions about their services. You cannot be recognised as volunteers, it is a little like a mystery shopper. You will be provided with a list of questions to ask the library staff. In order to carry out this role you have to be willing to travel around Newham. You are also required to attend a training session on Tuesday 24th January from 6pm till 8pm. If you are interested and would like to put your name forward for this opportunity then please email Kolsuma at kolsuma.miah@newham.gov.uk .


Misc opportunities
For further information please call: 020 8430 3598

	Event / activity
	Duration
	Description

	Volunteer Support at Jeyes Community Centre
	TBC
	To help elderly group in the warm centre, look after during activities helping and going to social activities.

	Administrative Support 
	TBC
	The opportunity is currently being confirmed and will be advertised in due course 

	Assistant Market Researchers
	TBC
	To have a group of volunteer researchers equipped with local languages that can help us to gain information and data in relation to views, news and happenings around Newham

	Open Stage Volunteer
	TBC
	To find out what the community wants to see on Theatre Royals stage in 2012 and to contribute to creating the open stage project.

	Youth Offending Team (YOT) Volunteers
	TBC
	Interested in helping young people at risk of offending. As a Youth Offending team panel member you will be helping young people through positive action to move on and away from repeat offending. This role offers full training. Next Induction to be confirmed. This is a rolling programme

	Nu Sound Radio Production Volunteers
	TBC
	Recruitment in February 2011, this project is a 4 week training course finishing in creating and producing your own volunteer’s radio show. You will need to apply and request an application form.

	Active Community Teams (ACT) Events
	TBC
	It involves working with your neighbours, the Council, and Councillors to develop community projects and community events that respond to local needs. 

	Sea Cadets 
	TBC
	Newham Sea Cadets are looking to recruit Adult Volunteers to work with young Sea Cadets from all over Newham. They are looking to recruit for the following roles:

· Unit Assistants – To Assist with the running of the Sea Cadet Unit, 2 evenings  a week, by providing assistance when required including helping out with the Tuck shop and meeting and greeting people.

· Instructors – To enhance the development of young people in Newham by teaching young people many different activities and lessons with the help of members of staff and lesson plans.

· Management Committee Members – Manage Newham Sea Cadets once a month. This role involves fundraising and ensuring there are enough funds to carry out day to day activities within the unit also involves making sure there is a safe, efficient and user friendly environment for cadets to be trained in. 

	World Skills London 2012
	TBC
	The largest event coming to London Excel this year and Newham's Volunteers have been given the ultimate opportunity!

Would you like to help important visitors coming to London in advance of this event? Get some great training opportunities and be part of the prestige?

We are offering the opportunity for ten volunteers to help during competition preparation week in March 2011  Your tasks will include:

· Meeting and greeting all delegates on arrival 

· Staffing the reception desk 

· Directing delegates to organised vehicles for transfer to their hotels

· Logging all arrivals and departures with the Control Centre 

· Providing information about Competition Preparation Week 

· Help any delegates with special access requirements

	Connexions 
	East Ham 
	This is great long term volunteering opportunity for those interested in working with young people. Connexions, in the East Ham area, are looking to recruit 2 CRB checked volunteers for Administrative Assistants roles. You will volunteer for 2 days a week, hours are negotiable. Your role will be to provide assistance with daily administrative duties, including answering phone calls, receiving and distributing mails, dealing with faxes, photocopying, sign posting young people to other services, assisting young people with computers and providing them with relevant information. You must be available to meet the employers for an informal chat on Friday 2nd September at 10am. This is an excellent opportunity for people who feel passionate about providing support and assistance to young people to make informed decisions to better their lives. 

	Connexions
	Stratford
	Connexions, in the Stratford area, are looking to recruit volunteers to join their humble team. Your role will be to provide reception duties to young people accessing the service. The length of time you will be volunteering for is around 6 months. The hours are flexible with shift work available. Informal interviews will be held but the time and date is yet to be confirmed. This is an excellent volunteering opportunity which will look great on your CV. 

	London Royal Hospital – Volunteer Collector
	Various Locations TBC
	London Air Ambulance need your help! In order to keep London’s Air Ambulance flying and continue to save lives on a daily basis in London, they need volunteers to help raise money via organising collections in supermarkets, at tube and rail stations to help raise valuable funds. All Volunteers have to do is stand with a bucket, smile and watch the pennies flow in. Volunteers can donate as much or as little time as they want and full support will be given with a designated member of staff, and any necessary equipment will be provided. If you think you have good communication skills, and an outgoing personality, honest, reliable, enthusiastic and you can commit to promoting the ethos and values of London’s Air Ambulance, than please get in touch with us.

	Newham Health Champions
	Various locations
	Do you consider yourself to be a leader in your local neighbourhood? Are you passionate about giving out key messages that can have an important impact on the community? As you might know Newham has significantly higher levels of preventable disease such as diabetes, lung, breast, bowel and testicular cancer. However many of our neighbours are presenting to late and that means that the mortality rate from preventable disease is much higher than average in Newham. We are very keen to train local community members who are able to help raise awareness on these issues and we have 22 places for a 1 day Community Health Awareness Course delivered by the department for Public Health. The training will be taking place on 5th October 2011.

	Volunteer photographer
	Various locations
	Do you have an interest in photography? Would you like to use your skills to capture photos of volunteers in action at events such as The Mayors Show, Under the Stars, The Great London Swim, the Newham London Run as well as Newham’s Volunteers social events. If yes then we would like to hear from you.

	Administrator for Newham Older Peoples 50 Plus Group
	Upton Park
	Do you have an interest in gaining experience within the administration field? Do you like working with the elderly? If yes then this could be the right opportunity for you. 



	Volunteer School Support Assistant 
	Kensington Primary School
	Kensington Primary School need volunteers to support staff in sorting out and packing the guided reading books for children. Volunteers will also help staff to make resources for the classes and the children, help create a system for the guided reading scheme that will benefit the children, and support the school and the needs of the children. The school’s aims is to work with the community and volunteers to feel part of the school by supporting the children and their learning. 

	Restorative Justice Volunteers
	Various locations
	Do you want to play your part in helping to reduce the risk of offenders committing further crimes? Perhaps you are interested in pursuing a career in criminal justice and are looking for experience.

Newham’s Volunteers are partnering up with Restorative Solutions to deliver a restorative justice programme. It is designed to encourage offenders, victims and other people involved or directly affected by a particular crime to come together to resolve, collectively, how to deal with the aftermath of the offence and its implications for the future. 

This is a highly challenging and rewarding opportunity which is supported by a comprehensive training package. It has the potential to offer huge personal development opportunities for the right people.

Please contact Liz on 020 8430 3598 for more information

	Affordable Warmth Champion Training
	Newham Dockside
	A brand new and exciting training opportunity open to anybody willing to improve their knowledge of Fuel Poverty and Energy Awareness. Fuel Poverty is essentially when people are forced to choose between fuel and food, which can put their lives at risk. The number of people suffering from and at risk of Fuel Poverty is especially high in East London. A training and volunteer scheme has been set-up to try and fight this and help those in need. The training will cover many different aspects including, causes and solutions to fuel poverty, health implications of fuel poverty, budgeting for fuel bills, fuel debt advice and prevention plus much more. Once training has been completed, your role as an Affordable Warmth Champion will be vast, using your newly gained knowledge to advise and refer those at risk in your local community and supporting them during times of adverse weather. If you are interested in this exciting and rewarding new opportunity, please contact Robin Sathi on 0208 430 3598 or email robin.sathi@newham.gov.uk.

	ESOL Champions
	Various Locations in Newham
	ESOL Champions is a great new opportunity which involves volunteers hosting a coffee morning supporting people with ESOL needs to get together and speak English. It is very important that as well as learning English people can practice what they have learnt and these session are aimed at providing platforms for conversational English Volunteers will run the 2 hour weekly sessions across Newham. Comprehensive training that could lead to accreditation will be given and this is great opportunity if you are interested in adult learning and training. You will need to have basic skills and English literacy above a level 3. You will also need to be motivated and committed to helping people learn. If you are interested please email or contact the hotline 020 8430 3598

	School Reading Volunteers
	Various Local Primary School in Newham
	A new and exciting opportunity which requires volunteers to help ensure that children and young people can get a good start in reading so that they achieve more in later life. Volunteers will be required to listen to children reading aloud so they can build up their confidence and skills. Volunteers will be required between 1 hour to 3 per week. We will aim to match you to a school closer to your home postcode. It is important that for a child to succeed you aim to come every week in order to build a strong relationship with between 1 to 3 children. This will maximise their time spent with you and impact on the success of their reading programme. Volunteers will be asked to undergo a CRB check and full training and support will be given. This is a hugely rewarding opportunity which will make a real difference to a children in Newham and their life chances


For further information

Telephone: 
020 8430 3598

Email: 
volunteers@newham.gov.uk

Visit: 

www.newham.gov.uk/volunteers
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