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The West Ham Park experimental low traffic neighbourhood has now been live for nine months. During this time we have been collecting traffic data and engaging with residents through events and surveys to understand how the scheme affects walking, cycling and vehicle journeys; and to ultimately inform a decision as to whether to keep or remove the scheme.

In this leaflet you will find:
· How the scheme has affected vehicle traffic, cycling and walking so far
· Impacts on walking and cycling in the area
· Feedback received from residents and stakeholders
· How the council has engaged with residents so far and how you can have your voice heard


The feedback survey remains live. We encourage you to share your thoughts and ideas about the experimental West Ham Park LTN. Even if you have previously submitted feedback, you can submit new or additional comments. We are keen see how your views may have evolved over the course of the scheme. The survey will remain 
open until the end of the statutory consultation period, and you will receive adequate notice of the survey close date once that is determined.

westhamparkltn.commonplace.is













How the scheme has affected vehicle traffic, cycling and walking so far
Traffic data is being collected and reviewed at over 100 different locations, covering every street within the LTN and all boundary roads.
Monitoring began in November 2022, and data is being continuously collected and reviewed, giving a solid foundation of baseline data and helping show how the LTN has affected the way that people travel.
Comparison of before and after scheme implementation (May 2023 and June 2024)
· Traffic on all roads down 15% 
· Traffic on internal streets down 46% 
· Traffic on boundary roads down 3% 
· Cycling on all roads up 6% 
· Cycling on internal roads up 6%
· Cycling on boundary roads – no change
How residents feel about the scheme so far
In the previous leaflet we provided a summary of design-related comments that we had received from residents and stakeholders. In this section we provide a summary of how people feel about the scheme, and how these views have changed over the nine months of the scheme.
· 477 respondents to online consultation on Commonplace
· 259 e-mail threads with stakeholders
· 243 conversations through Hello Lamp Post
· 277 people spoken to in on-street surveys
· 23 residents and carers met with at in-person events
· 1 petition in favour
· 1 petition opposing




What have people told us?
How do you feel about the West Ham Park LTN?
One of the key questions in our consultation survey asks residents what their sentiment towards the scheme is as. As the experimental Low Traffic Neighbourhood has settled in, views have evolved. The chart below shows the most recent response from each participant in the survey.
· 55% happy
· 4% satisfied
· 0% neutral
· 1% dissatisfied
· 40% unhappy
Key themes from our engagement so far have been:
Comments in support of the scheme identify quieter and safer streets, improved air quality, and a stronger sense of community. Residents report more walking, cycling, and overall satisfaction with the changes.
‘The LTN has improved the area in general. Walking around feels safer and improves the quality of living in the whole area.’
Comments that are not in support of the scheme identify motor vehicle access, impacts on motor vehicle journey times and raise questions about traffic displacement.
‘Extended car journey for locals as we need to go around to get to our destination.’



Timeline of events

Winter 2023
· Early stakeholder engagement

Spring 2023
· Postcard with perception survey delivered to local residents
· Door-to-door engagement

Summer 2023
· Public workshop sessions
· Leaflet 1 with perception survey results delivered to local residents

Autumn 2023
· Door-to-door engagement with residents on Wyatt Road 
· October 2023 – Pop-up events at Stratford Academy 

Winter 2024
· Pop-up events and workshops
· Leaflet 2 with scheme design delivered to local residents

Spring 2024
· Experimental LTN approved by Newham Council
· Leaflet 3 with scheme decision delivered to local residents

Summer 2024
· In-person engagement at West Ham Park 150th anniversary event

Autumn 2024
· Leaflet 4 announcing experimental scheme start delivered to local residents 
· Door knocking with residents 
· On-street information signage installed 
· Online survey and map-based comments online platform launched 
· Experimental LTN scheme start – modal filters installed 
· Consultation period start 
· First session with Blue Badge holder steering group 

Winter 2025
· Leaflet 5 delivered to local residents 
· Key stakeholder consultation start (e.g. TfL, police, accessibility groups, etc.) 
· On-street surveys in West Ham Park and surrounding area 
Spring 2025
· Leaflet 6 with summary of feedback received on proposed design changes and responses from the project team
· Sustainable travel services and events

Summer 2025
· Leaflet 7 with analysis of consultation data 
· On-street surveys in West Ham Park and surrounding area 

Autumn 2025
· Leaflet 8 project update

Winter 2026

Spring 2026
· 18 months since experimental scheme start, latest possible date for decision to remove or keep LTN 


Have your say
The West Ham Park low traffic neighbourhood is still in an experimental stage, and we are continuing to receive feedback on the scheme.
Online feedback
Take a quick online survey to share your views, with the option to use  an interactive map to comment on specific locations or make design recommendations.
Even if you submitted feedback previously, we welcome further feedback so that we can identify how peoples’ views have changed or stayed consistent over the duration of the experimental scheme.
westhamparkltn.commonplace.is
In-person engagement events
We invite you to join one of our upcoming engagement events to update you on the LTN and get your feedback.
Ridley Community Church, 94 Upton Lane, London E7 9LW
Wednesday 17 September Session 1 4:30pm – 5:30pm
Wednesday 17 September Session 2 5:45pm – 6:45pm
Thursday 18 September Session 1 6:00pm – 7:00pm
Thursday 18 September Session 2 7:15pm – 8:15pm
Saturday 20 September Session 1 10:00am – 11:00am
Saturday 20 September Session 2 11:30am – 12:30pm

westhampark2025.eventbrite.com
You will need to enter your registration code which comes on the slip of paper included with this leaflet.


Events and activities to support sustainable travel
To help further encourage people to walk and cycle in the West Ham Park LTN, a range of events and activities are on offer, provided by the council to ensure everyone has access to the skills and equipment required to enjoy quieter streets: 
Dr Bike: Free cycle checks and repairs by a local mechanic
17 Dr Bikes held, and 191 bikes checked

Monthly bike markets: Residents can pick up affordable, serviced bikes or donate unwanted bicycles. 
46 bikes sold and 33 bikes donated at 6 markets

£1,000 raised for local schools and Newham renewal programme from the proceeds of donated bikes. renewalprogramme.org.uk

Bike security marking: Free national bike register application and sign-up to protect against theft and aid recovery
86 Bikes marked at 17 sessions

Tricycle taxi: Bookable service for people with different mobility needs
Bookable every Saturday

All ability cycle training: Free taster sessions with adaptive bicycles and specialist training
1 session held with 5 attendees

Free holiday cycle training clubs for children
BetterPoints reward programme: For recording healthy, sustainable travel habits
107 residents signed up

Take a look at our website to see our programme of upcoming events and activities. 
newham.gov.uk/transport-streets/sustainable-travel 


Let’s keep in touch
Contact us
If you have any further questions, phone or email us at: 
020 8430 2000 
liveableneighbourhoods@newham.gov.uk
Further information
For more information, please visit our website using the URL or scan our QR code below.
newham.gov.uk/ltn
Accessible formats
Accessible formats are available on Newham Low Traffic Neighbourhood website, and include:
· PDF
· Plain Text (Word)
· Easy Read (simplified text)
· Audio recording
· British Sign Language summary
Other languages
For a translation of this document, visit: www.newham.gov.uk/caption_translation 
Or scan the QR code below and enter code 800349
Or call 020 3373 4000

