Appendix 2
London Local Authorities Act 1990 (as amended)

Article I. Standard Street Trading Licence Conditions

Regulations made by the London Borough of Newham pursuant to Section 27(3) of the London Local Authorities Act 1990 (as amended) prescribing standard conditions applicable to permanent and Temporary (Casual) street trading licences.

Date of Council approval and adoption:

Date of coming into force:                      1st April 2026
1.0 
Definitions – In the regulations, unless the context otherwise requires, the 
following expressions shall have the following meanings:
1.1
 “Act” means Part III of the London Local Authorities Act 1990 as amended  

1.2
“Addresses and Contact details” includes the permanent address of the
trader’s residence, telephone and mobile telephone numbers.
1.3
“Advertisement” means any word, letter, model, sign, placard, board, notice, whether illuminated or not, in nature, and employed wholly or partly for the purpose of advertisement, announcement or direction and includes any hoarding or similar structure or any balloon used, or adapted for use for the display of advertisements, and references to the display of advertisement shall be constructed accordingly.
1.4
“Animal By-Products” means meat, fish, milk and eggs which are not intended  or human consumption including blood, hides, feathers, wool, bones, horns, hooves and waste water or water contaminated with material of animal origin or blood or other fluids.
1.5
“Agent” means a person employed by and/or acting on behalf of, or in 
conjunction with the Council.
1.6
“Any Person” means any person including licensed or unlicensed traders, 
assistants, registered or otherwise. 

1.7
“‘Assistant’ means a person acting under the direction of, or with the 
implied authority of, or to the benefit of, a licence holder to assist him/her 
about his/her business as a licensed street trader whether or not employed 
by him and irrespective of whether they receive payment or reward. This 
includes any person directed solely or otherwise in the transportation and/or 
erection of the licensees stall and or the selling of goods of the licence holder.
1.8 
“Authorised Officer” means an authorised officer of the Council.
1.7
“Basic Food Hygiene Course’ means the Chartered Institute of Environmental Health Level 2 Award in Food Safety in Catering or its equivalent as recognised by the Council.  
1.8
“Awning” means a sheet of canvas or other material, which projects from the roof beyond the structure of the stall.
1.9
“Approved stall type” means of a type, subject to consultation and approved 
by the council.

1.10
“Advertisement” means any work, letter, model, sign, placard, board, notice, 
whether illuminated or not, in the nature, and employed wholly or partly for the 
purposes of advertisement, announcement or direction and includes any 
hoarding or similar structure or any balloon used, or adapted for use of the 
display of advertisements, and references to the display of advertisement 
shall be constructed accordingly.

1.11
“Business Name Plate” “Pitch Plate” means the plate issued by the council upon approval of the Traders licence application, displaying the Trader’s name and photograph, the names of their assistants, commodities 
 authorised, licence number and pitch number.  
1.12
“Child” means a child who has not reached the compulsory school leaving age as defined under s.8 (3) of the Education Act 1996 currently 16 years of age.  This also includes any children of the licensed street traders or their assistants.  
1.13
“Council” means the London Borough of Newham. 
1.13
“Employed” means to engage in service, offer assistance, whether or not for 
gain or reward. 


1.14
“70%” means 70% of the period of time defined as the trading day. 


1.15
“Goods” or “Commodities” means any goods, wares or merchandise for 
sale or possession for supply at a stall. 


1.16
“Food Stuff” means pre-packed, hot, cold and raw food. 


1.17
“Him” includes her and “his” includes hers. 


1.17
“Immediately” means forthwith and without delay.


1.18
“Licensed Street Trader” means any person who is licensed for street 
trading under Part III of the Act

1.19
“Licensed Street Trading Pitch” means a pitch in any designated street as 
a place at which street trading may be conducted by a street trader, and 
includes any temporary alternative place approved by the Council or by a duly 
authorised officer of the Council.  It includes any specified place named a 
temporary street trading licence. 

1.20
“Monitored” means to check, track, or observe.


1.21
“Premises” means any land, building or part of a building.


1.22
“Street Trading” shall have the meaning described in Section 21 (1) of the 
Act.



1.23
“The Council” means the London Borough of Newham.

1.24
“Street Trading Licence” means a licence granted under the Act and valid 
for the period specified therein being not less than six months and not more 
than three years.


1.25
“Temporary/Casual Licence” means a licence granted under the Act valid 
for a single day or for such period as may be specified in the licence not 
exceeding six months.


1.26
“Trader” means any person in whose name a current licence is held 
authorising street trading from an licensed street trading pitch or any assistant 
registered or otherwise. 


1.27
“Trading day” or “Working day” means the time between the hour at which 
street trading is permitted to commence and the time at which street trading 
must cease.

1.28
“Pitch Limits” means the authorised ground markings defining the area 
within which a street trading stall is to be contained. 

1.29
“Refuse” means any waste which has been generated in the course of the Trader’s business activity including fruit and vegetable waste, cardboard that can not be or is not recycled, paper, small plastic items and other non-perishable waste.  
1.30
“Stall” means any structure used by a trader for the display or sale of goods in connection with his/her business  

1.31
“Standard conditions” means those matters set out in paragraph 27 (7) of 
the London Local Authorities Act 1990 as amended and as stated on a traders 
licence card together with the standard conditions set out in these regulations. 

1.32
“Special conditions” are such conditions as it is deemed reasonable by the 
council to apply to any licence in addition to the standard conditions. 


1.33
“Suspension” means a temporary stop of trading activities, right to trade or 
assist.


1.34
“Receptacle” includes a vehicle or any basket, bag, box, vessel, stand, stall, 
easel, board, tray or thing which is used (whether or not constructed or 
adapted for such use) as a container for or for the display of any article or 
thing or equipment used in the provision of any service or sale or offer or 
display of goods for sale.

1.35
“Working Day” (see trading day)


1.36
“Working Week” or “Trading Week” means the total number or working 
days as defined, granted to each individual Licensed Street Trader as 
stipulated in their respective licence. 

1.37 ‘High’ Risk Food’ means food which will rapidly deteriorate in quality and/or 
pose a health hazard when incorrectly stored or displayed. ‘High Risk Food 
(non-packed)’ includes all perishable foods which are stored, prepared, 
displayed or sold without individual wrapping or sealing and includes food for 
sale from catering stalls. ‘High Risk Food (prepared)’ includes all perishable 
foods which are stored, displayed or sold fully wrapped or sealed where such 
wrapping or sealing does not take place at the stall.

1.38
In accordance with the provisions of Section 6 of the Interpretation Act 1978 in 
these conditions; 

· Words of the masculine gender include the feminine;

· Words of the feminine gender include the masculine;

· Words in the singular include the plural and words in the plural include the singular.

2.0
GENERAL

2.1 
A licence holder shall at all times comply with these conditions. Any licence holder who contravenes any of the conditions of a street trading licence may be guilty of an offence and his/her licence may be revoked.

2.2 
The grant of a street trading licence shall not be deemed to give any approval 
or consent which may be needed under any enactment, regulation or bye-law 
other than Part III of the London Local Authorities Act 1990 (as amended).

2.3 
These conditions may be varied, modified or dispensed with by the Council in 
any individual case by means of a licence variation in accordance with the 
statutory requirements.

2.4 
The Council may add special conditions where it considers it appropriate and 
in the event of any conflict between these standard conditions and any special 
conditions attached to a licence then the special conditions will prevail.

2.5 
If a trader wishes to vary any of the terms of a licence an application must be 
made in writing to the Council in accordance with the statutory requirements.

2.6 
Any reference in these standard conditions to a grant, consent, approval,

Authorisation or agreement from the Council shall only be valid if given in writing.
2.7
Goods must be sold in metric units.
2.8
Goods that contravene the Trade Marks Acts, for example counterfeit goods, must not be sold.
2.9
All goods must have a price inclusive of VAT displayed on them.
2.10
All food traders are to register with the Nationwide Caterers Association and upload all relevant information to their membership page.
2.11
A Licensed Street Trader and his Assistant shall comply with all health and safety legislation and where food is sold they shall also comply with all food hygiene legislation.
2.12
The business activities of a Licensed Street Trader shall comply with and be conducted in a manner that conforms with all relevant legislation enforced by the Council or other agencies. Particular attention is drawn to general Health & Safety, food safety, Trading Standards, fire prevention and highways regulation. Licensed Street Traders must also comply with appropriate local requirements and by-laws. Failure to comply with this condition will result in enforcement action being taken and does not preclude separate sanctions being applied to the Licensed Street Trader or their Assistants for any breach committed.
2.13
A Licenced Street Trader must trade in accordance with the consumer’s protection legislation, e.g. notices stating ‘no refunds’ or ‘no exchanges’ cannot be displayed. The Council will take action to stop any practice that it considers misleading, is contrary to the interests of customers or is likely to give the market a bad reputation.
2.14
Where compliance notices are issued with regard to health and safety and food hygiene legislation the requirements of the notices must be complied with within the period stated in the notice. Failure to do so may result in the removal of your Licence.


2.15
All Licenced Street Traders who sell Food Stuffs from their stall/stall vehicle must ensure that they are registered as a food premises with the Council or have provided evidence that they are already registered with another local authority prior to a Street Trading Licence being issued. This condition includes moveable vehicles.
2.16 
Traders shall comply with the following statutory provisions including any future amendments or re-enactments thereof:

a) Food Safety Act 1990;
b) Health and Safety at Work Act 1974
c) Weights and Measures Act 1985
d) Trade Descriptions Act 1968
e) The Consumer Protection from Unfair Trading Regulations 2008
f) Consumer Protection Act 1987
g) Children and Young Persons Act 1933
h) Children and Young Persons Act (Protection from Tobacco) Act 1991
i) Mock Auctions Act 1961
j) Prices Act 1974
k) Video Recordings Acts 1984 & 1993
l) Consumer Credit Act 1974
m) Trade Marks Act 1994
n) Copyright Designs and Patents Act 1988
o) Environmental Protection Act 1990
p) Clean Neighbourhoods and Environment Act 2005
q) London Local Authorities Act 1990 to 2007
r) Health Act 2006
s) Highways Act 1980
t) Licensing Act 2003
u) European Communities Act 1972
2.17 
Failure to comply with condition 2.16 may result in the revocation of the trader’s licence and does not preclude the trader or his/assistant being separately prosecuted for any offence committed. 
3.0
LICENCES & APPLICATIONS

3.1
Traders are required to provide three clear full face passport-size photographs, without sunglasses  or headgear unless exempt on religious grounds, of themselves on applying for or renewing a street trading licence.  One of the photographs will be attached to the licence and this licence must be carried by the licensed street trader at all times whilst trade takes place; the other photographs, which must be signed on the reverse by the trader, will be for official use only.  One of the photographs supplied will be attached to the business name 
plate by the Council.


3.2
An application fee is payable for consideration of the grant or renewal of a permanent licence, the grant of a temporary licence or the variation of any licence.  The appropriate rates can be found on the Council’s Fees & Charges Sheet 
which is available upon request.  Application fees must be paid at the time of application for the application to be accepted as duly made. 


3.3
Permanent Licenses must be renewed once annually or other periods being 
not more than three years since the last renewal as may be required by the 
Council from time to time.  Temporary Licenses must be renewed at the 
expiration of the period stated on the licence.  Council officers will advise on 
the period of renewals.  However, responsibility for ensuring renewals occurs 
before the expiry of the current licence will strictly be the responsibility of the 
licensee.  The non receipt of a written reminder from the council will not in any 
circumstances be accepted as a reason for late or non renewal.

3.4
All applications will be determined in the manner specified by the Council and 
permitted by the Act.  This will be by a committee of members of the council or 
two or more officers of the Council sitting as a panel or in the case of 
determining temporary licence applications by those who wish to wish to trade 
on casual (temporary) bases, by an authorised officer to whom authority has 
been delegated. 


3.5
Any applicant for a licence to sell foodstuffs must at the time of application present to the Council evidence that all staff who will work at the stall have completed the ‘Basic Food Hygiene Course’ dated not more than three years prior to the date of application. All traders wishing to sell foodstuffs must provide proof of being a registered food business with the appropriate authority for the area in which their business is based. 

3.6
A Street trading licence shall cease to have effect on being surrendered to the 
Council by the street trader to whom it was granted and a receipt provided in 
writing by the Council’s Markets Service.  All fees and charges shall be 
payable up to and including the day accepted by the council in writing as the 
day of surrender of the licence. 


3.7
Succession of a licence may only be granted if it falls into one of the categories specified in section 26 of the London Local Authorities Act 1990 as amended.  
3.8 
Licence holders must attend their stalls personally for the majority of the working day that the stall is set up for trading and to supervise any assistants. If the licence holder is going to be absent for more than 1 week they must notify the Council in writing before the commencement of the absence from the stall. The licence holder may in writing nominate another person to attend their stall during the period of absence for approval by the Council and provide to the Council a photograph of the nominee if so required.
3.9 
The licence holder must notify the Council immediately of any change of his 
name, address or telephone number.

3.10 
The Council may revoke, vary or refuse to renew a licence if the licence 
conditions are breached or in accordance with section 25 of the London Local 
Authorities Act 1990 (as amended) subject to any rights of appeal by a 
licensed street trader or applicant for a street trading licence.
3.11
The Street Trading Licence is merely consent to trade under the Act. It does not constitute any other approval or consent that Licence holders might need under by-laws, regulations or other enactments, such as planning, highways or water supplier consents. Responsibility for ensuring that appropriate approval or consents are obtained or adhered to rests with the Licence holder/ applicant.
4
THE LICENCE HOLDER

4.1
 A licence holder must pay all fees and charges due to the Council in connection with the street trading licence in advance of trade. Fees are paid per calendar month and become due on the first of the month and must be received by the Council no later than the 28th day of the month in which they become due.   An individual licence holder must pay to the Council the administrative costs incurred in collecting any rent arrears.  The amount of the administration costs are set at the reasonable discretion of the Council.   
4.2
 A licence holder must obtain third party public liability insurance cover with a minimum liability of at least £5,000,000 (five million pounds) for any single claim and shall display at all times during the trading day a valid certificate of Insurance cover (or acceptable alternative) and provide evidence of such insurance cover by producing the originals of documents to the Council upon demand. 
4.3
A licence holder and any assistants employed by him/her must exercise proper control of the business. The Licence holder shall ensure that members of the public, other traders and officers of the Council are treated fairly and with honesty, courtesy and without discrimination. 
4.4     (a) Traders must trade in accordance with consumer’s statutory rights for
example notices stating ‘no refunds’ or ‘no exchanges’ must not be displayed. The Council will take action to stop any practice that it considers misleading, contrary to the interests or statutory rights of customers or which is likely to give the market a bad reputation and may refer the matter to Trading Standards for investigation and or prosecution. 
b) The licensee or any assistant shall not use or permit any activity, omissions or practices in the conduct of their business that may cause harassment or refusal of service to any person on the grounds of their gender, race, faith, sexuality, disability or ethnic origin or background 
4.4 
A licence holder must give every assistance and co-operate with Council Officers or contractors in carrying out their duty.

4.5 
In the event of an emergency, or in the exercise by the Council of any of its powers and duties a licence holder, or his assistant(s), must immediately remove his stall and goods for as long as necessary if required to do so by a duly authorised officer of the Council or a Police Officer.
4.6
Licence holders shall not shall not employee any assistant, whether for reward or not, until a written application has been processed and an identification card issued.  
5
CONDUCT
5.1
A licensed street trader and any assistant(s) employed by them shall ensure that all members of the community are fairly treated with courtesy and respect.  Traders and their assistants shall not use any form of racist, homophobic or abusive language or display any materials that may cause offence to a person’s race, religion or sexual orientation.  Licence holders and their assistants must not behave in a manner that causes harassment, alarm or distress to any person.  
(a) Traders and their assistants shall ensure that no undue disturbance or nuisance is caused by persistent or loud shouting or calling of items/goods for sale. Any trader or assistant requested to refrain from such shouting or item calling by an authorised Council Officer or Police Officer shall do so immediately. 

5.2
 Any Trader or an assistant who is convicted, cautioned, warned or admits  to the commission of any offence relating to drugs, dishonesty, public order,  weapons or bladed articles, sexual offences, non-fatal offences against the person, unauthorised use of trademarks and in relation to goods, trading/being on licensed premises whilst under the influence of drugs or alcohol, unlicensed sale and supply of alcohol, will be liable to immediate suspension of the  street trading licence whilst the matter is investigated and until the Council determines if the licence should be permanently revoked.  
5.3
All licensed street traders or an assistant in the absence of the trader registered or otherwise, shall produce the trading licence, when requested to do so by an authorised officer of the Council, Police Officer or agent acting on behalf of the Council. All traders and their assistants shall at all times, when trading or carrying out related operations, have their identification cards with them readily available for verification. 

5.4
Traders shall not use or permit to be used on the licensed area or within the immediate vicinity any radio, cassette player or other equipment or apparatus to produce music or other sound, except in connection with the sale of their licensed commodity and shall only do so at a low volume level without causing a nuisance to any other trader or shoppers or any other member of the public. 

5.5
 Any trader or an assistant must immediately reduce the level of sound from any radio or other music producing device when required to do so by an authorised officer.  
5.6
Licensees and their assistants may listen to radios and any similar devices which produces music for their personal enjoyment by using headphones or within a closed vehicle at a reasonably low volume. 
6
ASSISTANCE TO COUNCIL OFFICERS
6.1
A licensed street trader or assistant(s) shall give immediate assistance to 
Council officers when requested so to do in the exercise of their official duties.


6.2
A trader or any assistant shall not use rude or offensive language or behave in an aggressive manner when dealing with any agent, officer or elected member of the Council.


6.3
Any allegations made by traders or any assistant against other traders or 
officers or members of the Council will be investigated.  
6.4 Should such allegations following investigation by the Council be found to have been made without any reasonable basis or foundation or reasonable belief in its truth then the suitability of the trader as a licence holder may be reviewed pursuant to section 28(d) of the London Local Authorities Act 1990 (as amended) and may lead to the revocation of the trader’s licence. 
6.5
Should the trader or an assistant be reported, or found to be, offering bribes or inducements or committing any fraudulent act, this will be deemed as a breach of these licence conditions under the terms of the Act.
7
 STALLS

7.1.1 Stalls must be of a design to fit within the pitch size and must not exceed 8.00 feet in height. 
(a) High-risk food, refreshment stalls and trailers must also be able to be fully contained within the pitch dimensions specified in the licence and must have a removable tow bar if used.  

(b) Where necessary the stall or trailer must comply with the requirements of the Food Safety Act 1990 and Food Hygiene (Market Stalls and Delivery Vehicles) Regulations 1996.  

7.2
A stall must be placed on the designated pitch area. Where the use of an 
adjacent site has been authorised the stalls can be placed together, but a 
wider gangway must be created on either side of the double site which must 
be kept clear of obstruction at all times.

7.3
The use of a back sheet or side sheets is permitted provided they are 
manufactured in the same material and colour as the awning or from a clear 
(uncoloured) transparent material, or from a plain white material.

7.4
No fittings or accessories shall be attached to the stall that would be likely to 
cause damage to the street or represent a health and safety hazard to any 
person. 

7.5
A licensed street trader shall have legibly, prominently and permanently displayed on his stall a notice (pitch card) supplied by the Council displaying her/his name and photograph but not any personal details such as addresses or phone numbers etc.

7.6
A stall from which high-risk food (non-pre-packed) is sold must be suitably screened from the risk of contamination
7.7
A licensed street trader shall ensure that any awning sheets, covers, screens, 
clips, ties or any other construction or means of support are secured in such a 
manner so that they do not cause a health and safety hazard or nuisance to 
any person.
7.8
A stall must be fully undressed not later than one hour following the time 
specified for the cessation of trade. The scheduled times of trading are:


Monday 09:00am to 6:00pm


Tuesday 09.00am to 6.00pm


Wednesday 09:00am to 6:00pm


Thursday 09.00am to 6.00pm


Friday 09.00am to 6.00pm


Saturday 09.00am to 6.00pm


Sunday 10.00am to 4pm 
7.9
A licensed street trader must remove, or cause to be removed, any stall 
owned by him within one and a half hours of the specified time of cessation of 
trade, or such other time as specified in the licence.

7.10
A licenced street trader will present the goods for sale on an appropriate receptacle and must not display goods on bread crates or over turned cages.
8
PITCH AREA

8.1
The pitch dimensions shall be specified in the licence.

8.2
The pitch location shall be specified in the licence.

8.3
The limits of the pitch will be denoted by visible means and may include studs, lines, blockwork or paving.

8.4
It is the licence holders responsibility to ensure that their pitches are clean and tidy and also for 1 metre around their pitches.
8.5
Licensed Street Traders shall not use feeder barrows, feeder vehicles or feeder Receptacles for the display of Goods.
9
 DISPLAY OF GOODS

9.1 
All goods, containers, fixtures etc. shall be contained within the pitch area and 
shall not project beyond the limits of the pitch at any height.

9.2
A licensed street trader shall not cause or permit any goods, advertisements, 
articles or sheeting to be suspended from any permitted overhang or 
permitted awning which projects outside of the pitch limits.

9.3 
A licensed street trader must satisfy himself that all goods, including second hand goods, comply with the requirements of any relevant legislation, are fit for their purpose and are of merchantable quality. A notice in writing must clearly state 
if goods are being offered as seconds, soiled or damaged.

9.4
A licensed street trader engaged in the storage, preparation, sale or offering for sale high and low risk food must comply with the statutory requirements of the relevant food safety legislation in force.

9.5
A licensed street trader must not sell or offer for sale any foods, which do not comply with food labelling or packaging regulations or legislation.
9.6
A licensed street trader may place or permit to be placed immediately 
adjacent to a stall a container provided solely for the collection of refuse 
provided that it does not obstruct the gangway between stalls or any other 
passageway or supply of services.

9.7
A license holder must not offer for sale or display any advertisement that does not relate to those goods, commodities, or services prescribed in his licence.

9.9
A licenced trader will ensure that all signage labelling meets statutory requirements or legislation and is of a high quality.

9.10
All licenced street trader using bowls to display goods for sale shall ensure that bowls are sanitised after each use and clean.

10
 ELECTRICITY SUPPLY

10.1 
A licensed street trader must ensure that any connection or cable for the 
purpose of supplying electrical power to his stall is readily detachable and that 
no part of any connection shall be at a lesser height than 8 feet above the 
footway or gangway. No electrical connection or cable can be laid across the 
carriageway at any time.

10.2 
Except for any special arrangements for high risk food stalls and refreshment stalls, electrical power shall be used only for the purposes of lighting, the operating of electrical scales and tills, and the testing of electrical goods. Any other use of electrical power must have the prior written consent of the Council.
10.3 
Electrical equipment must be protected by an RCD (residual current device). All electrical cable and accessories must comply with the relevant British Standards. All electrical equipment must comply with the H.S.E. Electricity at Work Regulations 1989, the I.E.E. Wiring Regulations (as amended) and the requirements of the electricity supplier. All electrical equipment must be tested yearly and have a P.A.T test certificate which must be provided to council officers.
10.4
A licence holder will be held liable for any damage to any installation provided 
by the Council for the purpose of supplying electricity if it is shown that such 
damage was caused by their actions or neglect.

10.5
 A licensed street trader shall not use or permit to be used any radio or other

audio equipment or public address system without prior written authorisation

from the Council and only then at a reasonable level determined by the

Council. In these circumstances the market officer or other duly authorised

officer of the Council will be the sole arbiter of ‘reasonable level’. The

authorisation can be immediately withdrawn or suspended at any time by a

notice served by the market officer or duly authorised officer of the Council if

he/she deems it appropriate.
10.6
Newham Market Serice reserve the right to trader 
11
WASTE MANAGEMENT & RECYCLING
11.1
The licensee shall keep the pitch area clean and swept free of any debris throughout the trading day.  In particular it shall be the duty of every licensee to pick up all litter, debris, packaging and detritus both within and outside their pitch area that has been produced in the course of his/her business on each working day. 
11.2
The Council will provide a waste collection service for which charges are included in the trader’s standard weekly charges.  Any charges made by the council may be included in the computation of the licence fee or levied as a separate charge.  All traders using the waste collection service provided by the Council shall comply with written or verbal directions by an authorised officer of the Council, given as to the separation of waste for recycling, the storage, containment, packaging and handling of any waste or refuse.   
11.2(i)
 Any waste considered by law to be animal by product shall only be stored in an approved sealable container.  For these purposes Animal By products from a market stall shall include all waste water or water contaminated with material of animal origin or blood or other like fluid and no such liquid shall be allowed to drain onto the street or into the public street drainage system.  All such waste shall be stored and disposed of in accordance with the relevant legal requirement.
11.2(ii) No unsold goods including perishable items shall be left for collection by the Council’s waste collection service and the trader shall secure that such goods are removed from the market and are disposed of lawfully at an authorised waste disposal facility.   
11.3
 The Council may from time to time limit the quantity of waste it removes under the traders licence and may by written notice impose additional charges on any licensee who produces waste in excess of that limit. 
11.4
Any arrangements the Council makes in respect of cleansing of street trading areas does not discharge a licensed street trader or his assistant of the responsibilities under the Environmental Protection Act 1990 (as amended for commercial or other waste. 
12.0
 VEHICLES

12.1
A licensed street trader shall not leave his/her vehicle in the street in which 
he/she trades except for the purposes of loading and unloading which shall be 
carried out as quickly as possible and the vehicle removed immediately upon 
completion.

12.2
A licensed street trader or his assistant must not use or cause to be used any 
vehicle which does not comply with Road Traffic Legislation in force at that 
time. A license holder must ensure that he or his assistant is fully qualified and 
insured to drive any vehicle used for his business e.g. forklift trucks.

12.3
A licensed street trader must not bring/leave or cause a vehicle to be brought or left in any licensed street or market at such times as specified in the licence or between the hours of:-
Queens Market


08.30 hrs and 18.00 hrs Tuesday


08.30 hrs and 18.00 hrs Thursday


08.30 hrs and 18.00 hrs Friday


08.30 hrs and 18.00 hrs Saturday


09.00 hrs and 16:00 hrs Sunday 

All other Markets*


08:30 hrs and 18:00 hrs Monday


08.30 hrs and 18.00 hrs Tuesday


08:30 hrs and 18:00 hrs Wednesday


08.30 hrs and 18.00 hrs Thursday


08.30 hrs and 18.00 hrs Friday


08.30 hrs and 18.00 hrs Saturday


09.00 hrs and 16:00 hrs Sunday 


*On the day that the market operates

12.4 
The market officer may vary Condition 12.3 in exceptional circumstances, e.g. inclement, severe or dangerous weather or an emergency situation, in respect of the time a vehicle may be brought into the market for the purposes of packing up the stall and loading/unloading. 
13.0
ASSISTANTS

13.1
A licence holder shall not shall not employee any assistant, whether for reward or not, until a written application has been processed and an identification card issued.  
13.2
Failure by an assistant to comply with any condition of the street trading licence held by the licence holder shall be deemed to be a failure of the licence holder.

13.3 
A licensed street trader shall not employ any child, whether paid or not, in the 
business of street trading, including the putting out or stocking of receptacles,


Clearance of refuse, attending a stall or any related activity.
14
POSITION
14.1
The trader shall trade only from the position which is indicated on the licence unless otherwise directed by an officer of the Council.  The Council reserves the right to suspend any pitch and allocate an alternative pitch if one is available.  The Council will provide written notice to the licensee, however where suspension is due to an emergency.  Notice will be given within a reasonable period of such suspension taking place. 

14.2
Where no alternative pitch is available the trader will cease trading and remove his stall and goods from the market immediately if directed to do so by an authorised officer of the Council or a police officer.  In these circumstances the Council shall at its discretion pay a rebate of fees to the permanent trader based upon a rental sum for the period of such unavailability.  

15
PITCH SIZE
15.1
The trading area shall not exceed the dimensions specified in the licence and 
any pitch limits marked on the ground.  An awning may be permitted to extend 
30cm (12inches) at the front of the pitch but no articles are to be suspended 
from the awning beyond the permitted area. 


15.2
A licensed street trader shall not cause or permit any receptacle, part of a 
receptacle, goods or other articles whatsoever to project beyond the trading 
pitch area or above the height of 3 metres (10 ft) from the ground.

15.3
The distance above ground level of any part of any roof, awning, or supports 
of the stall or goods suspended from any of these, shall (unless a 
dispensation has been granted by the Council) be at least 2.3m (7’6”).  The 
roof, awning or any other projection shall be contained within the pitch area 
unless agreed by the Council.


15.4
Licensed street traders shall not cause or permit receptacles, vehicles, goods or other articles to be placed or to stand anywhere on the street otherwise than on an authorised site.  Traders shall not use feeder barrows, feeder vehicles or feeder receptacles for the display of goods.
16
DISPLAY OF LICENCE NAME PLATE

16.1
Traders shall at all times display in a prominent position a nameplate supplied by the Council displaying  the trader’s name, names of the assistants (if specifically required by a special condition attached to the licence), authorised commodity, licence number, pitch number of the stall, issue date and expiry date of the licence.  This information shall also be supplied immediately in writing, to any authorised officer of the council or police officer upon demand.  No advertisement shall displayed on the licensed pitch which
relates to any goods, commodities or services other than the goods offered for sale or provided on that pitch in compliance with the trader’s licence.  
17
ABSENCES AND SICKNESS
17.1
In any case of absence as a result of ill health, a trader must provide a medical certificate to the Council as soon as practicable.  In the event of a trader being certified sick, licence charges will be payable for the first 4 week period of sickness. If a trader wishes a named registered assistant to maintain trading from the specified pitch during the first 4 week period of sickness, a written application must be made within 7 days of the commencement of the sickness period to the Council requesting permission for such named registered assistant to continue trading from the stall. The written application will be determined by the Council and permission may be granted to the named registered assistant to continue trading (subject to any additional conditions imposed by the Council).


 17.2
After the expiration of the maximum 4 week period of sickness the street 
trading licence will be regarded as being deposited with the Council until a 
trader is well enough to recommence street trading. 

17.3
No licence charges will be payable whist the licence is on deposit with the 
Council.  


17.4
In exceptional circumstances of extended sickness (beyond 4 weeks), whilst the Street Trading Licence is held on deposit, a trader must make written application to a Council panel requesting the authorised named registered assistant to continue  trading for a further period of 8 weeks.  The decisions of the panel shall be final.

17.5
Notwithstanding any period of certified sickness is calculated to take account of annual trading commencing 1st January to 31st December any calculation of the sickness periods shall be the continuous period of sickness permissible within that trading year.


17.6
Medical certificate(s) must be submitted covering the whole period of the trader’s sickness absence. Failure to do so will result in licence charges being payable for the whole period of absence. 

17.7
During  long periods of sickness (longer than 4 weeks), medical certificates must be submitted to the Council 
 on a monthly basis, other than when any certificate provided exceeds one 
month, in which case submission of any subsequent sickness certificate will be submitted within 3 days of receipt by the licensee.

 17.8
No licence deposited with the Council will be returned where a trader wishes 
to work prior to the end date of his last submitted medical certificate unless a 
doctor’s medical certificate of fitness to return to work is submitted to the 
Council.  
17.9
The Council will review the absence of the licensed street trader of certified absence after 12 consecutive weeks of absence. During the review a decision will be taken on whether the Council will accept any further medical certificates and any agreed continuation of trading by a named registered assistant subject to specified conditions. 


17.10
Where a decision is taken that no further medical certificates will be accepted by the Council and refusal of continuation of trading by a named registered assistant, the trader will be notified in writing of the date when their licence ceases.  
17.10(i)Where a licensee is absent due to certificated sickness for a total of 16 weeks comprising of a number of 
separate absences, (excluding notified holidays to the maximum permitted) the Council will review at its discretion, in addition to all certified medical absences any other relevant  information to determine the suitability of the licensee to continue trading.  The Council will notify the trader of the date when their licence terminates or alternatively when a registered assistant may continue trading on the licensee’s behalf  
17.11
A licence street trader who is an expectant mother may utilise the deposit provisions provided for up to a period of six months or such alternative period as may be specified in law. The Council will grant a temporary street trading licence to a registered assistant nominated by the trader to continue trading during the period of maternity absence up to the maximum permitted by the legislation in force at that time.


17.12
A permanent street trader shall trade personally at their site for a minimum of 70 % of each working day of each trading week except as follows:
(a) Any approved assistant registered with the Council employed by a permanent trader may continue trading if the licence holder is temporarily absent during the course of the day, for comfort breaks and short periods of absence during that trading day, exclusive of the minimum 70 % as stipulated in 17.12.
(b) Any approved assistant registered with the Council employed by a permanent trader may continue trading if the licence holder is absent during the working week, provided that the totality of the licence holder’s absence does not exceed 30 % of that licence holders working day of each working  week.  
(c) The licence holder  must notify the Council in advance  in writing  of the dates on which they will be absent  from trading for a period not exceeding one calendar month in aggregate during any single trading year between 1 January to 31st December. This will be for the purpose of taking holiday leave and the licence holder’s trading account will be credited in lieu of the holiday period taken.  

17.13   At all times the Licensee and their assistant (s) are prohibited from sub-letting the street trading stall/pitch to any individual or company.
18 PAYMENT OF CHARGES
18.1
A Licensed Street Trader shall pay all Markets and Street Trading fees and charges in connection with his Licence on the dates and intervals specified by the Council upon the issue and/or renewal of the Licence and in the manner agreed as appropriate for payment by the Council.
18.2
A Permanent Licensed Street Trader shall use one of the payment methods notified to them at the time of his application for a Licence or renewal of his Licence or as otherwise given in writing by the Council to pay their Markets and Street Trading fees and charges. We reserve the right to vary this general requirement with reasonable notice of not less than three months.
18.3
Any Permanent Street Trader who falls into arrears of 4 weeks or more within the period of their Licence must either clear the debt in full or enter into an agreed repayment plan. If arrears continue without an agreed repayment plan, The traders Permanent Licence will be suspended and they will be offered the opportunity to trade as a temporary trader with a final repayment plan agreed to clear all monies owing. Persistent accrual or failure to clear arrears in full puts the Licence at risk of revocation or the Council refusing to renew the Permanent Licence upon expiry. All Fees and Charges must be fully paid within the financial year and any Permanent Street Trader in arrears during the renewal process will not have their Street Trading Licence renewed and will be prohibited from Street Trading from 1st April on a Permanent Street Trading Licence. 
18.4
All Fees and Charges must be fully paid within the financial year and any Permanent Street Trader in arrears during the renewal process will not have their Street Trading Licence renewed and will be prohibited from Street Trading from 1st April on a Permanent Street Trading Licence. Any Street Trading Licence holder who fails to clear their outstanding debt and/or persistently falls into significant arrears (with or without proposals to revoke being made) is considered to have breached their Licence conditions. We therefore reserve the right to undertake further enforcement sanction regardless of whether the debt is discharged in the meantime. This may include attaching further conditions to or varying the Licence conditions as we consider appropriate. 18.5. The Council reserves the right to commence proceedings in the County Court to recover all arrears. This is without prejudice to any other enforcement sanction that has been or may be taken by us.
18.5 Street Trading Licence holders are also required to pay additional charges
reasonably demanded by us for actions like damage to Council-owned street furniture, the production of excessive Refuse, damage/staining to pavements/blocked drains through discharge of Animal By-Product or liquids within fourteen days of us demanding payment from them. This is without prejudice to any enforcement sanction that has been or may be taken by us or any other agency.

18.6
If they fail to pay these other charges, then we reserve the right to apply a
further charge added to the next monthly trading charge. A charge may also be made for all reasonable administrative costs incurred by the Council in the recovery of arrears, taking enforcement sanction or for additional late payments.
18.7
Permanent and temporary traders are required to use an electronic payment 
method acceptable to the Market Service and use a self-service online traders’ portal to make transactions with the Council, this includes applications for Licences, variations making online advance payments for invoices and temporary trading and booking pitches.
18.8
Any Licenced Street Trader requesting a Street Trading Licence variation must be debt free, with no enforcement sanctions on file at the time of the request and for at least six months consecutively preceding the request.
18.9
A variation of a Street Trading Licence shall only be permitted once every 12 
months for a Commodity change (in line with the Commodity Regulations) and once every six months for a pitch transfer.
18.10
A Licensed Street Trader shall be required to pay a non-refundable fee for an application to vary a Street Trading Licence (see current Council fees and charges).
19
ENFORCEMENT

19.1
Any trader or an assistant who commits an offence in contravention any of the conditions of his/ her licence may be prosecuted by the Council. 
19.2
In the event of breach of the licence conditions the Council may take the following action:

· Issue a verbal or written warning, or offer a formal caution for any offence.

· Seize goods or other materials belonging to the trader in accordance with the law.
· Suspend the licensee’s trading rights 
· Revoke the Licence.
19.3
Any person who is convicted of a relevant offence may be requested to appear before a committee or sub-committee of members of the Council, or two or more officers of the Council sitting as a panel to determine whether the licence should be revoked.
19.4
Any contravention of these licence terms and conditions by an assistant shall 
be deemed to be a contravention by the licensee whether the licensee was 
present at the time of the contravention or not. 

20
CASUAL/TEMPORARY LICENSES

20.1
All applicants licensed as casual/temporary traders under the provisions of section 31 of the London Local Authorities Act 1990 (as amended) shall be subject to the same conditions applicable to permanent street trading licences.

20.2
All licensed casual/temporary traders to whom a specific pitch has not been pre- allocated shall report to the Market Inspector or authorised officer before commencement of trading for the purpose of pitch allocation.  Pitches are allocated at the discretion of the market Inspector/authorised officer whose decision is final and non-negotiable. 

20.3
The issue of a casual/temporary licence is without prejudice to the Council’s 
application process for permanent street trading licences and does not infer a 
legal right to the grant of a permanent licence. 

20.4
The Council reserves the right to issue licences to traders who offer commodities which will enhance the sustainability and viability of the market before any other trader or applicant. 

20.5
The Council reserves the right to withdraw the licence of any casual/temporary 
licensee without notice and without any reason having been given in writing.  
20.6
A casual/temporary trader shall cease trading when requested to do so by an authorised officer of the council or police officer.  Following the withdrawal of the licence the council shall supply the trader written reasons for the withdrawal of the licence  
20.7
Refusal by a casual/temporary trader to occupy and trade from a pitch allocated by an authorised officer of the council may be taken into account when determining any application for a permanent licence.
21
DAYS AND TIMES
21.1
Trading may only take place on the days and during the hours specified on 
the licence.

21.2
Licensed street traders shall commence trading or exercising their rights by 
9.00am or forfeit their rights under the licence on that working day.

21.3
Licensed street traders, their assistants or their agents shall remove their receptacles and goods off the pitch area by the closing of the market set out below or the times shown on the traders licence (if earlier).
21.4
The market finish times are the latest times by which removal of receptacles and stalls from trading sites to a place of storage off the public highway shall be completed.  Removal shall be to a place of storage off the public highway.  Any barrow or stall left in the market area or adjacent in any street may be removed by the Council and taken to a place of storage. A barrow, stall, receptacle or vehicle so removed by the Council shall not be returned to the owner until all costs and charges associated with the removal and storage have been paid in full by the owner or trader. Failure to pay any costs or charges within 28 days for the removal will result in the disposal of the barrow, stall, receptacle or vehicle without further notice. 
21.5
The trading hours (Trading Day/ Working Day) for the Council’s authorised Markets are as follows:
QUEENS MARKET

January to December: Tuesday, Thursday, Friday & Saturday, 09.00am to 18.00pm

January to December: Sunday 10:00 am to 4:00pm

STRATFORD INDOOR MARKET

January to December: Monday to Saturday, 09:00am to 18:00pm

January to December: Sunday 10:00 am to 4:00pm

STRATFORD OUTDOOR MARKET 

January to December: Tuesday, Wednesday, Thursday, Friday and Saturday, 09:00am to 18:00pm

January to December: Sunday 10:00 am to 4:00pm

STRATFORD THE GROVE

January to December: Tuesday, Wednesday, Thursday, Friday and Saturday, 09:00am to 18:00pm

PILGRIMS WAY

January to December: Tuesday, Wednesday, Thursday, Friday and Saturday, 09:00am to 18:00pm

January to December: Sunday 10:00 am to 4:00pm

WOODGRANGE MARKET

January to December: Saturday 09:00am to 18:00pm

*Trading days may be added at the discretion of The Council*
KELLAND ROAD MARKET 

January to December: Tuesday, Thursday, Friday and Saturday, 09:00am to 18:00pm
21.5 All traders will be expected to have packed away and cleared their pitch area free of stalls receptacles, boxes, litter, and waste and leave their pitch area clear and clean by no later than 19.30pm on each trading day
22 ADDITIONAL TERMS AND CONDITIONS RELATING TO ALL COUNCIL MARKETS.
(a) The use of pressurised gas containers is prohibited at Queens Market and Stratford Indoor.

(b) The sale or consumption of Alcohol is not permitted.

The use of low noise compressor for power are permitted at all outdoor markets.
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