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	Job Title:

Restorative Approaches Practitioner



	Service Area:

Youth Justice Service

	Directorate:

CYPS

	Post Number:

39528
	Evaluation Number:

5399

	Grade:

PO3

	Date last updated:
September 2026



	EQUALITY AND DIVERSITY

	We are committed to and champion equality and diversity in all aspects of employment with the London Borough of Newham.  All employees are expected to understand and promote our Equality and Diversity Policy in the course of their work.


	PROTECTING OUR STAFF AND SERVICES

	Adherence to Health and Safety requirements proper risk management and to comply with General Data Protection Requirements (GDPR) is required from all employees in so far as is relevant to their role.  All employees are expected to understand and promote good Health and Safety practices and manage risks appropriately.

SERVICE REDESIGN
People are at the heart of everything we do.  Our core values are respect, aspiration, empowering culture, integrity, working together and we expect staff at the Youth Justice Service to promote these.  We are a ‘child first’ service and we centre our delivery around the child and family to ensure “one family, one plan”.  Victims are important to us and we are working toward offering restorative justice interventions.

Staff are required to work in accordance with these values achieving good outcomes for children their families and victims by working together with partners delivering holistic interventions that support children’s desistence, improve their safety and wellbeing and reduce their risk in our community.  








Overall Purpose of Job

Restorative Justice brings the Youth Justice Service, Metropolitan Police and Probation to work together to provide improved services to victims of crime. Newham Youth Justice Service aims to put victims of crime at the centre of our work in preventing crime, and the fear of crime, through our engagement of victims, children at risk of Justice and their families. The Restorative Approaches practitioner will ensure that victims of crime in our community are supported in all that we do. 

As a Restorative Approaches Practitioner, you will contribute to the provision of effective and high-quality multi-agency Youth Justice Service, in ensuring that the voice of those harmed is heard in all that we do, and that all YJS interventions with children and their families include restorative justice activity.  You will establish and maintain effective multi-agency links with key partner agencies to support victims of crime in Newham.


Job Context

The post holder reports to Team Manager.

1. The post holder has no line management responsibility

2. The post holder has no budget responsibility for.

3. The post holder will be required to work some evenings, weekends and occasional public holidays 

Key Tasks and Accountabilities:

Key tasks and accountabilities are intended to be a guide to the range and level of work expected of the post holder.  This is not an exhaustive list of all tasks that may fall to the post holder and employees will be expected to carry out such other reasonable duties which may be required from time to time.

To undertake all responsibilities listed below:


1. To provide high-quality case management services to victims of crime.

2. To contact, support and advise victims of crime where the offender is receiving an intervention from the Youth Justice Service including court and out of court disposals.

3. Provide quality services that meet the practical, emotional and psychological needs of the victim, preparing them for engagement in restorative interventions with children known to the YJS including youth Justice referral order panels.

4. To assess, plan, deliver and review the YJS offer to victims through restorative processes.

5. Provide feedback from youth Justice referral order panels to victims.

6. To support victims of crime to receive support through restorative processes where the child has received a custodial sentence community order or out of court disposal.

7. Support the delivery of restorative conferences.

8. To establish and maintain effective multi-agency links with the key partner agencies to promote an integrated and joined up approach in delivering restorative interventions for victims and children known to the Youth Justice Service.

9. To develop victim empathy interventions and plan, deliver and review these and report to Head of Service their effectiveness. 

10. To support children and their families who are engaged with YJS during and after victim empathy programmes and signposting to services as appropriate.

11. Provide training, support and guidance to volunteers in respect of their involvement with service users.

12. To support processes and partnerships with other organisations, particularly the Metropolitan Police Services, Victim Support and to liaise with National Probation Service Victim Liaison Officers along with Children’s Social Care and voluntary organisations in delivery of restorative interventions. 

13. To promote, support and deliver the development of the service with particular focus on victims and restorative interventions.

14. Be responsible for the accurate and up to date maintenance of records and files in accordance with Youth Justice Service procedures using the dedicated YJS databases and associated recording procedures.

15. To comply with General Data Protection Regulation ensuring data protection in all work with victims, children and their families.

16. To engage in supervision with line management and take responsibility for your professional development ensuring that knowledge, skills and competencies are up to date and relevant to the effective achievement of the key tasks identified.

17. Undertake such other duties as may be determined by Team Manager within the general scope of this post to support service delivery by the Youth Justice Service.

18. To work evenings and weekends as directed by Team Manager in delivery of services required by the Youth Justice Service.
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	Job Title:

Restorative Approaches Senior Practitioner


	Service Area:

Youth Justice Service

	Directorate:

CYPS

	Post Number:

39528
	Evaluation Number:

5399

	Grade:

PO3

	Date last updated:

September 2026



	IMPORTANT INFORMATION FOR APPLICANTS

	
The criteria listed in this Person Specification are all essential to the job.  Where the Method of Assessment is stated to be the Application Form, your application needs to demonstrate clearly and concisely how you meet each of the criteria, even if other methods of assessment are also shown.  If you do not address these criteria fully, or if we do not consider that you meet them, you will not be shortlisted.  Please give specific examples wherever possible.




	
CRITERIA

	
METHOD OF ASSESSMENT

	EQUALITY AND DIVERSITY

	We are committed to and champion equality and diversity in all aspects of employment with the London Borough of Newham.  All employees are expected to understand and promote our Equality and Diversity Policy in the course of their work.


	PROTECTING OUR STAFF AND SERVICES

	Adherence to Health and Safety requirements and proper risk management is required from all employees in so far as is relevant to their role.  All employees are expected to understand and promote good Health and Safety practices and manage risks appropriately.


	
KNOWLEDGE:

· Knowledge and understanding of the Youth Justice Services core values and the diversity of our community.

· Knowledge of keeping children safe and risk around the child in order to assess children in the Criminal Justice System.  

· Understanding of interventions that are effective in supporting those who have been harmed.

· A clear understanding of the criminal justice system, especially related to the Youth Court, Restorative Justice, the Victim Code and associated legislation. 

· Knowledge of child and adolescent development and relevant children’s legislation, including Children Act 1989 and 2004 and anticipated national development. 

· Knowledge of other agencies/services involved with children and their families gained through previous experience of working with children (e.g. CYPS, Probation, Police, Schools,  youth work or criminal justice)

· A good working knowledge of IT systems including case management data bases and Microsoft Office applications.  
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	EXPERIENCE:
· Experience of direct work with those who have been harmed including carrying out assessment and delivering interventions to support their wellbeing following their experience of the Criminal Justice System

· Experience of delivering restorative justice interventions with those who have been harmed and those who have caused harm.

· Experience of direct work with children and their families who are known to the YJS
· Experience of writing reports for a variety of audiences

· Experience of working in a multi  setting and working with partners to delivery effective interventions for service users

· Experience of working with diversity, including working with children and their families from Global Majority backgrounds
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SKILLS AND ABILITIES:

· Excellent interpersonal and communication skills and an ability to engage with those who have been harmed to support their engagement in restorative interventions. 


· Ability to deliver a range of restorative justice interventions and activities, including both individual and group work programmes creatively

· Enhanced assessment skills with the ability to identify desistence, resilience, safety and wellbeing and risk of harm and provide appropriate strategies to manage and reduce risk


· Good organisational skills with the ability to prioritise workload, meet deadlines and respond to unanticipated requirements

· Ability to represent the YJS in a range of professional settings


· Enhanced ICT skills to maintain young people’s records and produce reports/briefings

· High level of communication skills, and ability to engage with victims, children and their families.

· Ability to liaise effectively with the partnership and other Youth Justice Services in relation to Restorative Justice
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	PERSONAL STYLE AND BEHAVIOUR:

· Ability to work effectively as part of a multi-agency team

· The ability to act in an appropriate manner with discretion and to manage confidential and sensitive information in compliance with GDPR 

· The ability to pass knowledge and skills to  staff in order to maximise the learning environment of the YJS.
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OTHER SPECIAL REQUIREMENTS:

· Willingness and ability to work occasional evenings and weekends to maintain service delivery.

· Some of the duties undertaken by this post [may/will] require the post holder to have a full current driving licence and be willing to drive a Council vehicle after completing a Council driving test.

· This post is subject to a [standard/enhanced] DBS check.

· This post is exempt from The Rehabilitation of Offenders Act (1974).
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Satisfactory clearance at conditional offer stage
Application Form


Satisfactory clearance at conditional offer stage
Application Form
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