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Email Correspondence Pilot Project - Privacy Notice

Who we are
London Borough of Newham (LBN) is registered with the Information Commissioner’s Office (ICO) as a ‘Data Controller’ This privacy notice applies to you (‘the service user’) and LBN (‘the Council’). The Council takes the privacy of your information very seriously. 

This privacy notice relates to our functions relating to the Pilot Project to receive email correspondence from Property Licensing. It provides additional information that specifically relates to this service and should be read together with our general privacy notice, which provides more detail.

What data do we collect
We collect your name, role (landlord/managing agent) and email address. 
 
Why we collect your data
We collect your data so that we can communicate with you about the Pilot Project, and to send you emails with documents attached, for you to provide us with your feedback via a webform. 

If you would like to take part in sharing your experience of completing the Property Licensing online application form, a survey will also be sent to you, to complete via a webform. 

The lawful basis for processing your data
The lawful basis we use to process your data as set out in UK data protection legislation is: 

(a) Consent: the individual has given clear consent for us to process their personal data for a specific purpose. We will only process personal data where we have consent to do so, and you can withdraw your consent at any time. 

To withdraw your consent, you can do this by copy and pasting the text below into a new email to the Project Team, using this email address:PHEHProjectsTeam@newham.gov.uk

Please remove my details provided, as I’d like to withdraw my consent for taking part in the Pilot Project.


How we use your data
We will use your data to assess the effectiveness of the email correspondence project, using the feedback provided to make revisions, where required.  

Information provided as part of your experience with using our online products, will help to shape any changes we may wish to make, in the future.  This information will be anonymised, so no personal data will be shared or published.  
 

Who we will share your data with
We will only share your data with our partners Planet Press and IDOX in order to send emails as part of this pilot project.
How long we will keep your data
We will keep your data safe and secure for the period of the pilot which is 12 weeks. After this time, it will be securely deleted.  If the email address provided for the Pilot Project does not match with the email address you have provided for your Property License. 

How do we protect your data
We comply with all laws concerning the protection of personal information and have security measures in place to reduce the risk of theft, loss, destruction, misuse or inappropriate disclosure of information. Staff access to information is provided on a need-to-know basis and we have access controls in place to help with this.

Know your rights
We process your data in accordance with the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018. Find out about your rights at Your rights – Processing personal data privacy notice – Newham Council  or at For the public | ICO  If you have any queries or concerns relating to data protection matters, please email: dpo@newham.gov.uk 
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