
The Custom House 
Resident Ballot 

 AND  Your Landlord Offer  
 

Zoom Workshop  
 

Friday 19 June, 6pm to 8pm 
OR 

Saturday 20 June, 10am to 12 noon 
 

Purpose of workshop: to inform residents of the Custom House regeneration areas 
about the process for working with them in order to develop the landlord offer 
together.   

Programme 
1. Welcome and introduction.  Custom House Steering Group 

2. Update on the scheme. Niall Henderson,  
Custom House Regeneration Team 
 

3. What is the resident ballot and 
how will it work? 

Civica  Election Services 
 

4. Introduction to the landlord offer.
    

Jan Rowley,  
Custom House Regeneration Team 
 

5. How residents can get involved.
    

Jan Rowley 
Custom House Regeneration Team 
 

6. Introduction to the ITRA. 
    

Jane Jolly 
Custom House Regeneration Team 
 

7. Q&As    
   

Chaired by Jan Rowley 

 
Please either email or phone us so that we can give you the log in details for joining the 
event. Email regeneration@newham.gov.uk. Phone: Keith Smith, 07960 901400 

We look forward to seeing you  

mailto:regeneration@newham.gov.uk

