
Collage assembled with material from multiple sources. Includes images from timberplay.com, and of Kings Crescent Estate by Karakusevic Carson Architects. 

Shape Your Future Custom House

For information about the Council’s Custom House regeneration 
plans, please email regeneration@newham.gov.uk  
or call Keith Smith on 07960 901400.

Phase 2 
17 & 18 September

#12
Design 
Update

Phase 1 
22 September

Housing
Workshop

(Repeat)

Visit CustomHouseE16.com or call us  
020 3494 4070 for info on all past and 
future events!

Phase 1 
High Street Focus 
9 & 10 September

#11
Workshop

Phase 1 
7 September

#10
Design 
Update

Making a Better 
High Street: Shops, 
Homes & Community 
Spaces

Take part 
online, or via 
paper copy. 
See back for 
details!
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Online events

Please contact us at ANY time with question about the designs OR the process:
020 3494 4070     info@CustomHouseE16.com   

Booking is essential. Events are on 
Zoom. Call or email (see below) for a 
digital link to join. 

Please do try to book at least 3 days 
before. This allows us to deliver event 
materials to your door, in advance, so 
you can participate fully.

Design Update
Mon 7 Sept 6–8 pm

High Street Workshop
Wed 9 Sept 2–4 pm
or 
Thurs 10 Sept 6–8 pm

2 ways to take part!

#10

#11

Since 2019, working with the community, our 
Design Team - appointed by Newham Council  
and community reps - has been producing designs 
for new homes, community spaces, and an 
improved neighbourhood centre at the heart of 
Custom House - the area now known as Phase 1.
In Spring 2020 we  also started work to draw up 
some core design principles for Phase 2, and for 
the Area North of Vandome Close.

This current set of events is relevant for people 
from all phases of the regeneration.

Overall update for Phase 1. Particular focus on 
Freemasons Road, including a presentation from 
PRD, the consultants developing the strategy 
for shops and services on the High Street.

Discuss emerging design ideas for the improved 
High Street on Freemasons Road in the heart 
of Custom House.  We’ll focus particularly on 
shared outside spaces - those places where the 
community comes together.

Design Update
Thurs 17 Sept 6–8 pm
or 
Fri 18 Sept 2–4 pm

#12

Overall update for Phase 2, including design 
responses to your feedback from when we saw 
you in July 2020.

We’ll send you a Materials Pack.  Then give 
your comments over the phone, on a paper 
form or via email. Contact us (details below) 
to get your pack!

Online Events

Phase 2

Phase 2

Phase 1 

Area North 
of Vandome 
Close

Housing Workshop
Tues 22 Sept 6–8 pm

Discuss designs for new flat and maisonette 
blocks. We’ll focus on areas where people come 
together - lobbies, entrances and gardens - as 
well as balconies of individual homes.Previously held in August 2020

REPEAT

By paper copy

All material will also be available as PDFs on
www.CustomHouseE16.com 


