
Message from the Chief Executive Althea Loderick

I want to extend my ongoing thanks to you all. The past few months have been 

incredibly difficult for people in terms of their physical and emotional wellbeing. 

We want to ensure we continue to support you regardless of where you are 

working. I know all staff are working above and beyond the call of duty to help 

us continue servicing our local community.

This update has been created specifically for staff who don’t have access to 

council IT systems​ so that we can keep you up-to-date on general news about 

Coronavirus and any issues specific to your service. Please check the staff 

pages on the website: www.Newham.gov.uk/staffinfo regularly for updates.

Thank you!

Wednesday, 11 November 2020

http://www.newham.gov.uk/staffinfo


• This is a slide-based briefing which should be cascaded to all staff through line 

management chains and shared / discussed with all those who are not on email 

at weekly or daily briefings. It is issued to Managers at least once a week on 

Thursday, or more frequently as required.

• It can be also be accessed on the new staff information page: 

www.Newham.gov.uk/staffinfo

• More detailed information and guidance is on the new Covid-19 pages on the 

intranet and managers should ensure all staff (who have email) are able to 

access it. 

This briefing covers:
• Latest national / regional / local figures re cases
• Latest advice and guidance
• Key messages for staff in Newham

Coronavirus (Covid-19)  

Keeping you in touch
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Guidance has been updated on attendance at the workplace including guidance for employees who are 
Clinically Extremely Vulnerable or Clinically Vulnerable. 

If as an employee you are able to effectively undertake your job role at home, then you must stay at 
home. For those employees who cannot work from home, workplaces will be COVID-19 secure and all 
required health and safety measures, including individual risk assessments and training, must be in 
place.

Employees defined as ‘Clinically Extremely Vulnerable’:
Employees who are defined as clinically extremely vulnerable should have been contacted and 
confirmed they are on the ‘Shielded Patient List’.
It is important that clinically extremely vulnerable employees do not travel to their workplace and 
continue to work from home if they are able to do so. If an employee is unable to work from home 
because they provide a public-facing essential service they must stay at home and not attend their 
workplace.

Employees defined as ‘Clinically Vulnerable’:
Employees who are defined as clinically vulnerable, can attend their place of work if all the health and 
safety measures are followed and it is safe for them to do so.

You can find a link to full guidance on the Intranet Homepage here

National lockdown the basic rules
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• All pubs and restaurants must close, takeaways and deliveries can continue

• All non-essential shops, leisure centres, gyms and entertainment venues must close

• You must stay at home except for education; work that cannot be done from home; 
exercise; medical reasons; shopping for food and essentials, or to care for others

• You must NOT mix with other households indoors or in private gardens

• Support bubbles for people who live alone and single parents with children can continue

• Children are allowed to move between homes if their parents are separated

• Individuals can meet one person from another household in an outside public space

• Workplaces should stay open if people cannot work from home – including construction 
and manufacturing

• Clinically extremely vulnerable people should not go to work, even if they are unable to 
work from home – the definition of “clinically extremely vulnerable” is very specific and 
further information on this category can be found www.gov.uk/coronavirus

You can find the latest government info www.gov.uk/coronavirus

National lockdown the basic rules
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The diner at Dockside will be closed until further notice. The Coffee Shop will remain open 
offering a small selection of breakfast and lunch options. 

• Breakfast - a selection of freshly baked pastries, selection of yoghurts, cereals, fruit 
salads, porridge, toast & bagels with jam & butter, selection of muffins, bacon butty & 
sausage butty

• Lunch – jacket potatoes (hot) with cold fillings, soup with a bread roll (hot), paninis (hot), 
selection of sandwiches, selection of baguettes, selection of freshly made salads and 
protein pots.

Diner and coffee shop at Dockside
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In order to carry out essential work, all staff must have left Dockside by midnight on Friday 
20 November. There will be no entry allowed until after 4am on Monday 23 November.

For any urgent enquiries on the days above please call Security Office on 07980 752 440

If you have any questions regarding this please 
contact FM.NewhamDockside@newham.gov.uk

No access to Dockside 21 & 22 November
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For World Diabetes Day (Saturday 14 November) residents and staff are being urged to use 
an online assessment tool to find out the risks of developing Type 2 diabetes.

The ‘Know Your Risk’ online assessment tool only takes a few minutes to complete and 
could be the most important thing you do today. Please note you will need an accurate 
measurement of your height, weight and waist to take part.

Type 2 diabetes is a common condition that causes the level of sugar (glucose) in the blood 
to become too high. It can cause symptoms like excessive thirst, needing to pee a lot and 
tiredness. It can also increase your risk of getting serious problems with your eyes, heart 
and nerves. Around three in five cases of type 2 diabetes can be prevented or delayed by 
maintaining a healthy weight, eating well, exercising and being active.

By completing this assessment, you may be eligible for the Healthier You NHS Diabetes 
Prevention Programme.

For more information visit https://riskscore.diabetes.org.uk/start

Type 2 Diabetes – Know Your Risk
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If you or someone you know is experiencing difficulty accessing food, the council-backed 
Newham Food Alliance will be able to provide food and food boxes. We are making 
additional support available to the Food Alliance to ensure it can meet any additional 
demand this half term.

The Newham Food Alliance pairs Newham residents with local voluntary, community and 
faith organisations who can provide nutritious food locally. The provision includes hot food 
and food boxes to fit different dietary requirements and cultures.

To refer yourself or someone else to the Newham Food Alliance, please complete the online 
form at www.newham.gov.uk/newhamfoodalliance

The COVID-19 Helpline can provide further advice and information for people during the 
COVID-19 pandemic. Contact the Helpline at 020 7473 9711 or covidhelp@community-
links.org. (Open 1-7pm, 7 days a week, available in multiple languages)

You can find further information, including a full list of food services and support offered to 
Newham’s residents on the intranet here or search residents food.

Food poverty and support for residents
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The number of infections recorded as of 1.20pm on 11 November 2020: 

• 1,233,775 cases of coronavirus have been confirmed.

• There have been 49,770 deaths* in the UK. Of those 237* were in Newham.

• Newham has had 4,975 positive cases since the start of pandemic. 

• Public Health Newham have also created a weekly dashboard of Covid-19 
information: https://www.newham.gov.uk/coronavirus-covid-19/covid-dashboard/1

* Where death has occurred within 28 days of positive Covid test 

National and local status

Wednesday, 11 November 2020

https://www.newham.gov.uk/coronavirus-covid-19/covid-dashboard/1


• Remember the basics - Hands. Face. Space.

• Staying home is key: If you have symptoms isolate for 10 days. Do this until you have a 
negative test. If you live with someone or have had close contact with someone who has 
symptoms you need to isolate for 14 days, having your own test, unfortunately, doesn’t make 
a difference as you may still be incubating the virus. Only if the person who had symptoms is 
negative can you stop isolating.

• Stay 2m away from people you don’t live with; wash your hands regularly; wear a face-
covering inside and outside if you can’t stay 2m from people.

• Ask for help when you need it: isolating is hard, particularly when we’ve just started to come 
back into seeing people. And limiting who we see is hard. Newham’s COVID-19 help line 
remains open 1pm-7pm, 7 days a week on  0207 473 9711 (1-7pm, 7 days a week).

Hands. Face. Space.
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• With the number of new Covid-19 cases on the rise both in Newham and nationally, it is vital
that everyone that does access our offices or other work sites follows all of Newham’s 
workforce social distancing protocols. 

• Staff are to maintain the 2 metre distancing rule at all times (wherever practically possible) when 
working in any Council building.

• We have increased cleaning regimes & improved access to sanitisers & wipes:  please use 
these to minimise the risk of infection.

• Only one person is allowed in a lift at any one time – enclosed spaces increase the risk of 
infection.

• Staff are to use stairs to go down & elevators to go up floors (unless they cannot use stairs).

• Some of desks have been closed off to enable staff to maintain social distancing, Only use 
desks identified as being available to use.

• Any one-way building circulation advice and meeting room capacities should be strictly 
followed.

• You should make increased use of the hand sanitisers and desk wipes that have been made 
available at our open sites. 

• Strictly follow any advice on face coverings or personal protective equipment that you have 
been issued with in relation to your particular role.

Social distancing reminder
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• If you have symptoms, stay home for 10 days and to try and get a test if you can.

• If you are worried about your symptoms please call NHS 111 or your GP. 

• The walkthrough test site in East Ham is currently seeing high demand so you should not 
attend without a booked test (as you may not be able to get a test as a walk-up). 

• If you live with someone who has symptoms you need to stay home for 14 days.

• If you have been in close contact with someone who has received a positive test or has 
symptoms, stay home for 14 days.

• If you develop symptoms during isolation, try to get a test and stay home.

• Please do not get tested if you have no symptoms.  

• The new NHS Test and Trace App is an additional tool that you can use to help keep yourself 
safe and stop the spread of the virus. www.newham.gov.uk/testandtrace

• Health and social care COVID-19 priority testing is available.

• NHS and Social Care staff and members of their household can access priority testing if they 
have symptoms via the NEL Portal: https://nhscovidtestlondon.onk2.com or  by calling 0191 
691 3656.

Testing
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