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Audience Key
Adults= Suitable for those working with vulnerable adults
Children= Suitable for those working with children

All= Suitable for all

Havering Safeguarding Week 2019

Havering Safeguarding Week is our opportunity to raise awareness on how we identify and
respond to safeguarding concerns affecting some of Havering’s most vulnerable residents.
Safeguarding week is when the multi-agency professional network can think about how we
work together and what are the important issues that we need to respond to as new
priorities arise and our population changes.

Our programme of workshops and learning events is open to all professionals working with
adults, children and families and we encourage all to attend regardless of role or level of
knowledge. Safeguarding Week gives us the opportunity to learn from one another and
adopt a shared understanding of best practice.

Safeguarding Week Annual Conference
Monday 11 November | Salvation Army Romford | 10:00 -16:00

Our annual Safeguarding Week conference will this year focus on Exploitation and will
include key forms of exploitative abuse affecting both vulnerable adults and children,
including: sexual exploitation; criminal exploitation through mechanisms such as county
lines and cuckooing; and personal fraud and scams. The conference will explore these
issues from different organisational perspectives and highlight how we can improve
outcomes by working collaboratively across services.

Places are available on a first come, first serve basis. To book your place please click here


https://www.eventbrite.co.uk/e/havering-safeguarding-board-annual-conference-2019-tickets-61563368693

Audience Key
Adults= Suitable for those working with vulnerable adults
Children= Suitable for those working with children

All= Suitable for all

LEARNING WORKSHOPS: TUESDAY 12 NOVEMBER

Event Time
Public Law Outline 09:00-11:00
Unconscious Bias & Diversity Law 09:30-11:30
Homelessness and Modern Slavery 09:30-16:00
Safeguarding Young People in Education 12:00-13:30
Youth Mental Health First Aid 13:00-17:00
e oy | 0600
Systemic Practice Overview 14:30-16:30




Audience Key

Adults= Suitable for those working with vulnerable adults
Children= Suitable for those working with children

All= Suitable for all

The Public Law Outline- Best practice for Social Workers I 09:00-11:00

This workshop will focus on:
e How to achieve the best outcomes in the PLO process.
e Avoiding drift

e Good preparation for court proceedings

Facilitator: Stephen Doye | Principal Lawyer

Target audience [ Social Workers I Location TR3 Town Hall

Click to book https://www.eventbrite.co.uk/e/the-public-law-outline-best-practice-for-social-
workers-registration-75817378821

Unconscious Bias & Diversity Law I 09:30-11:30

The Public Sector Equality Duty (PSED) under section 149 of the Equality Act 2010 requires the
Council, when exercising its functions, to have due regard to:

(i) The need to eliminate discrimination, harassment, victimisation and any other conduct that is
prohibited by or under the Equality Act 2010;

(ii)  The need to advance equality of opportunity between persons who share protected
characteristics and those who do not, and;

(iii)  Foster good relations between those who have protected characteristics and those who do
not.

Note: ‘Protected characteristics’ are age, sex, race, disability, sexual orientation, marriage and civil
partnerships, religion or belief, pregnancy and maternity and gender reassignment.

Facilitator: Vernal Scott | Diversity Advisor LB Havering

Target audience || All welcome I Location TR2 Town Hall

https://www.eventbrite.co.uk/e/diversity-law-unconscious-bias-registration-
73929991595

Click to book



https://www.eventbrite.co.uk/e/diversity-law-unconscious-bias-registration-73929991595
https://www.eventbrite.co.uk/e/diversity-law-unconscious-bias-registration-73929991595
https://www.eventbrite.co.uk/e/the-public-law-outline-best-practice-for-social-workers-registration-75817378821
https://www.eventbrite.co.uk/e/the-public-law-outline-best-practice-for-social-workers-registration-75817378821

Audience Key

Adults= Suitable for those working with vulnerable adults
Children= Suitable for those working with children

All= Suitable for all

Homelessness and Modern Slavery I 9:30-16:00

Learning Objectives:

e Describe modern slavery and the different forms it takes
e Understand what to do if faced with a potential victim of modern slavery
e Understand the relationship between homelessness and modern slavery
e Understand the relevant legislative framework and the responsibilities of Local Authorities
e Engage with potential victims using a trauma informed approach
e Understand typical behaviours demonstrated by trafficked persons
e Recognise the support needs that a trafficked person might present with
e Understand the risks associated with having been trafficked and be able to plan to manage
the needs someone may have because of this
e Understand the National Referral Mechanism
e Understand your role in providing effective interventions including:
- Referring an individual effectively and safely
- When and how to share intelligence in relation to illegal employers
- Referral pathways

Facilitator: Hestia

Target audience || All welcome I Location I TR7/8 Town Hall

Click to book https://www.eventbrite.co.uk/e/homelessness-mds-registration-73937064751

Universal Credit — It does affect your working aged individuals and families I 11:00-12:30

This Universal Credit workshop will give you advice on how to support our most vulnerable residents
of working age, especially those with complex needs, who are claiming universal credit. Most people
of working age who need to make a new claim for income replacement benefits, benefits for
children and benefits to help with housing costs will need to claim universal credit. People of
working age who have had a change of circumstances may also need to claim universal credit even if
not all of their existing benefits have stopped.

Vulnerable residents - Learn how vulnerable people on universal credit can be supported.
The waiting period — Learn how best to manage the five week waiting period for new claimants.

Housing costs — Get information on who receives assistance for their rental liability under universal
credit and how to prevent rent arrears.

Myths — Be aware of the facts relating to Universal Credit and not the media myths. We have a
responsibility as a Local Authority to take positive steps to prevent scaremongering from causing our

residents to lose out on money that they are entitled to.

Facilitator: Zoe Winters | Income Recovery Officer and



https://www.eventbrite.co.uk/e/homelessness-mds-registration-73937064751

Audience Key

Adults= Suitable for those working with vulnerable adults
Children= Suitable for those working with children

All= Suitable for all

Dionne Gordon | Financial Inclusion & Welfare Benefits Officer

Target audience || All welcome I Location MyPlace
Click to book https://www.eventbrite.co.uk/e/universal-credit-registration-73938836049
Safeguarding Young People in Education I 12:00 -13:30

This presentation will provide an update on:

o Enrolment and Attendance at school (coding and monitoring)
o CME (children missing education, process and safeguards)
o Traveller cultural awareness

Facilitator: Havering Education Services

Target audience || Schools I Location TR2 Town Hall

) https://www.eventbrite.co.uk/e/safeguarding-young-people-in-education-
Sl registration-74981797575
Youth Mental Health First Aid | 13:00-17:00

An introductory course designed to increase awareness of young people’s mental health and some
of the issues that can affect this age group.

Learning Outcomes
e An understanding of some of the common mental health issues affecting young people,
including depression, anxiety, eating disorders and psychosis

e Skills to work more effectively with young people living with mental health issues
e Ways to support young people with a mental health issue and relate to their experiences

Facilitator: Brenda Hunt | Havering Adult College

Target audience || All welcome I Location MyPlace

https://www.eventbrite.co.uk/e/youth-mental-health-first-aid-registration-
77110067287

Click to book



https://www.eventbrite.co.uk/e/universal-credit-registration-73938836049
https://www.eventbrite.co.uk/e/safeguarding-young-people-in-education-registration-74981797575
https://www.eventbrite.co.uk/e/safeguarding-young-people-in-education-registration-74981797575
https://www.eventbrite.co.uk/e/youth-mental-health-first-aid-registration-77110067287
https://www.eventbrite.co.uk/e/youth-mental-health-first-aid-registration-77110067287

Audience Key

Adults= Suitable for those working with vulnerable adults
Children= Suitable for those working with children

All= Suitable for all

Stopping Over Medication Of People With A Learning Disability (STOMP) I 14:30-16:00

This workshop is facilitated by members of the Community Learning Disability Team and will focus
on STOMP. STOMP stands for stopping over medication of people with a learning disability, autism
or both with psychotropic medicines. It is a national project involving many different organisations
which are helping to stop the over use of these medicines. STOMP is about helping people to stay
well and have a good quality of life.

Facilitator: Dr Bini Thomas (Consultant Psychiatrist, CLDT) | Asha Wimmer (Speech and Language
Therapist, Community Learning Disability Team

Target audience || All welcome I Location TR3 Town Hall

Click to book https://www.eventbrite.co.uk/e/stopping-over-medication-of-people-with-a-
learning-disability-registration-76941310531

Systemic Practice Overview I 14:30-16:30

Systemic family therapy is a way of acting, thinking and viewing the world, which focuses on
relationships and recognises that individuals are always embedded in their social context. This
workshop will provide you with an introduction to systemic ideas and how it can be applied in a
social care context.

Facilitator: Dave Tapsell — Head of Clinical Practice

Target audience || Children I Location TR2 Town Hall
Click to book https://www.eventbrite.co.uk/e/systemic-practice-overview-registration-
75817561367



https://www.eventbrite.co.uk/e/stopping-over-medication-of-people-with-a-learning-disability-registration-76941310531
https://www.eventbrite.co.uk/e/stopping-over-medication-of-people-with-a-learning-disability-registration-76941310531
https://www.eventbrite.co.uk/e/systemic-practice-overview-registration-75817561367
https://www.eventbrite.co.uk/e/systemic-practice-overview-registration-75817561367

Audience Key
Adults= Suitable for those working with vulnerable adults
Children= Suitable for those working with children

All= Suitable for all

LEARNING WORKSHOPS: WEDNESDAY 13 NOVEMBER

Event Time
Safeguarding for Housing Contractors 09:30-11:30
Liberty Protection Safeguards for 16-18 year olds 09:30-11:30
Child Abuse Linked to Faith and Belief 09:30-13:30
gigéagfjsacity Act & Deprivation of Liberty 09:30-16:30
Mental Capacity Act & Sexual Relationships 10:00-12:00
Child Protection Conference: A New Approach 12:30-13:30
Dementia Awareness 12:30-14:30
Adult Mental Health First Aid 13:00-17:00
b(?\i‘;ts\:\;z;ﬁ;gop: Improving Awareness and 14:00-15:30
Girls Work — Why is it important? 14:00-15:30
Learning from Child Asthma Deaths 15:00-16:00




Audience Key

Adults= Suitable for those working with vulnerable adults
Children= Suitable for those working with children

All= Suitable for all

Safeguarding for Housing Contractors and Maintenance Operatives I 09:30-11:30

This briefing is aimed at individuals who deliver responsive repairs and maintenance or provide a
service to residents in their home on behalf of the housing service. However, all staff are welcome to
attend including:

- Gas boiler servicing ,repair and maintenance operatives
- Responsive Repairs and Maintenance operatives

- Property Surveyors

- Estate Services Officers

- Caretakers

- Gardeners

- Cleaners

- Housekeepers

- Security Personnel

Have you ever been carrying out your work in a resident or tenant’s property and left feeling worried
about an adult or child? Was there something not right that you couldn’t quite put your finger

on? Have you ever witnessed actual neglect or abuse of an adult or a child whilst you have been
carrying out your work? Would you know what to do if this did happen and how to report it?

e Provide an overview of the Council’s wider safeguarding arrangements

e Advise you of the Housing Services’ Safeguarding Policies and Procedures for staff and
operatives

e Explain the role of the Multi Agency Safeguarding Hub (MASH) and how the Hub deal with
reports of neglect or abuse

e Introduce the main Safeguarding contacts for Housing staff

Facilitator: Dionne DeSouza | MASH Housing Link Officer

Target audience Housing Contractors I Location MyPlace

https://www.eventbrite.co.uk/e/safeguarding-for-housing-contractors-
registration-73948789821

Click to book



https://www.eventbrite.co.uk/e/safeguarding-for-housing-contractors-registration-73948789821
https://www.eventbrite.co.uk/e/safeguarding-for-housing-contractors-registration-73948789821

Audience Key

Adults= Suitable for those working with vulnerable adults
Children= Suitable for those working with children

All= Suitable for all

Liberty Protection Safeguards (LPS) for 16-18 year olds I 09:30-11:30

This session will cover:

What are LPS and the link with article 5 of ECHR and “Bournewood Gap”

LPS vs DoLS

LPS and new case law;

Who will be the responsible body

Where will LPS apply; duration and reviews

LPS assessments

Mental Capacity Assessments

LPS vs MH Act

What is not covered by LPS — implications for safeguarding (i.e. restrictions under the art 8
ECHR)

PeNen s ®NE

Facilitator: Ana Harris | Social Worker

Target audience || Children Location TR3 Town Hall

Click to book https://www.eventbrite.co.uk/e/mca-young-people-registration-74107590799

Child Abuse Linked to Faith and Belief I 09:30-13:30

This interactive half day workshop focuses on child abuse linked to faith or belief. Delegates will
gain an understanding of witchcraft/spirit possession and other harmful practices and their impact
on children and young people.

Workshop aim: to equip professionals with the basic knowledge and confidence to recognise and
deal with cases of child abuse linked to faith and belief (CALFB).

Learning Outcomes:
e Greater understanding about child abuse linked to faith or belief
e Ability to recognise, respond and report child abuse linked to faith or belief

e Learning from Serious Case Reviews

Facilitator: Rohma Ullah | National Lead for Training and Professional Development
National FGM Centre Barnardos

Target audience || Children I Location TR2 Town Hall

https://www.eventbrite.co.uk/e/child-abuse-linked-to-faith-and-belief-
registration-74953966331

Click to book



https://www.eventbrite.co.uk/e/mca-young-people-registration-74107590799
https://www.eventbrite.co.uk/e/child-abuse-linked-to-faith-and-belief-registration-74953966331
https://www.eventbrite.co.uk/e/child-abuse-linked-to-faith-and-belief-registration-74953966331

Audience Key

Adults= Suitable for those working with vulnerable adults
Children= Suitable for those working with children

All= Suitable for all

Mental Capacity Act & Deprivation of Liberty Safeguards Awareness

. . 09:30-16:30
Training

This training course provides staff with an understanding of the MCA and DoLs legislation and an
understanding of how to implement these in practice.

Learning Outcomes

. Identify what is meant by mental capacity and lack of capacity

. Understand the context of the Mental Capacity Act 2005

o Understand the code of practice relating to the Mental Capacity Act

o Outline the five core principles of the Mental Capacity Act and apply them
o Use the two stage test and identify who can be a decision maker

o Demonstrate how to assess mental capacity and record this appropriately
o Relate the Mental Capacity Act to safeguarding vulnerable adults issues

o Identify the concept of best interests

o Recognise the role of Power of Attorney

o Recognise the role of the IMCA (Independent Mental Capacity Advocate)
o Understand the rules for advanced decisions

o Describe an overview of the Deprivation of Liberty Safeguards and the ‘acid test’

Facilitator: Paul Craven | 360 Training

Target audience || Adults I Location Slater Room Salvation Army
Click to book https://www.eventbrite.co.uk/e/mca-dols-awareness-registration-77116695111
Mental Capacity Act & Sexual Relationships I 10:00 — 12:00

The briefing will focus on exploration and discussion around what does a person need to understand
to engage and consent in sexual relationships and how this may inform a MCA around sexual
relationships. There will be case example from a police perspective and social care perspective to
demonstrate how we can work in partnership

Facilitator: Janice Dibbens | Senior Practitioner Adult Social Care
Bekir Bekir | East BCU MET Police

Target audience | Adults I Location TR7/8 Town Hall

https://www.eventbrite.co.uk/e/mca-and-sexual-relationships-registration-
76938137039

Click to book



https://www.eventbrite.co.uk/e/mca-dols-awareness-registration-77116695111
https://www.eventbrite.co.uk/e/mca-and-sexual-relationships-registration-76938137039
https://www.eventbrite.co.uk/e/mca-and-sexual-relationships-registration-76938137039

Audience Key

Adults= Suitable for those working with vulnerable adults
Children= Suitable for those working with children

All= Suitable for all

Child Protection Conference: A New Approach I 12:30-13:30

We have reviewed our working model for Child Protection Conferences with the aim to make real
improvements to the family experience of the conference itself and to modernise the approach to fit
the system to the family.
The design principles have focused on:

e  giving a greater voice to the child and family

e conferences having a clear objective and a timeframe that better supports the family and

agencies to make outcome focused plans
e better use of multiagency time

Facilitator: Lynne Adams | Head of Quality Assurance Children Social Care

Target audience || Children I Location TR7/8 Town Hall

) https://www.eventbrite.co.uk/e/cp-conference-approach-registration-
Click to book 23951399627
Dementia Awareness I 12:30-14:30

Dementia is the biggest health and social care challenge we now face in the 21st century. One
person develops dementia every 3 minutes in the UK. It means the plans they made and the future
they thought they had will not be the same. Understanding how people are affected remains poor
and a diagnosis often causes people to withdraw from society and become isolated.

Join 3 million others taking action to gain a better understanding and help support people living with
dementia to still be part of their community without the fear and stigma that goes with the disease.

Dementia friends are about turning understanding into action. Come along to a free interactive
Dementia Awareness Information Session to learn how dementia affects a person and what you can

do to make a difference.

Facilitator: Sue Anderson | Dementia Action Alliance Coordinator

Target audience || Adults I Location TR3 Town Hall
Click to book https://www.eventbrite.co.uk/e/dementia-awareness-registration-
74952485903



https://www.eventbrite.co.uk/e/cp-conference-approach-registration-73951399627
https://www.eventbrite.co.uk/e/cp-conference-approach-registration-73951399627
https://www.eventbrite.co.uk/e/dementia-awareness-registration-74952485903
https://www.eventbrite.co.uk/e/dementia-awareness-registration-74952485903

Audience Key

Adults= Suitable for those working with vulnerable adults
Children= Suitable for those working with children

All= Suitable for all

Adult Mental Health First Aid | 13:00-17:00

This is an introductory three hour mental awareness course. The session will be a mix of
presentations, group interaction and activities. By the end of the course you’ll be able to:

Learning Outcomes
e Define mental health and some common mental health issues
e |dentify stigma and discrimination surrounding mental health issues

e Relate to people’s experiences and support people in distress

Facilitator: Brenda Hunt | Havering Adult College

Target audience || All welcome I Location TR9 Town Hall

https://www.eventbrite.co.uk/e/adult-mental-health-first-aid-lite-registration-
77119950849

Click to book

LGBT+ Workshop: Improving Awareness and Understanding I 14:00 - 15:30

This workshop will cover:

o What comes under the umbrella of LGBT+

° Homophobia, Biphobia, Transphobia: discrimination and oppression.

. The use of language in regards to the LGBT+ community

. Mental health and emotional wellbeing: issues of pride and shame for LGBT+ young people.
. Practice examples

o Sensitivity, understanding and awareness in practice: how to be allies.

Facilitator: Amber Dillion | Social Worker

Target audience || All welcome I Location TR7/8 Town Hall

https://www.eventbrite.co.uk/e/lgbt-workshop-improving-awareness-and-
understanding-registration-73928826109

Click to book



https://www.eventbrite.co.uk/e/adult-mental-health-first-aid-lite-registration-77119950849
https://www.eventbrite.co.uk/e/adult-mental-health-first-aid-lite-registration-77119950849
https://www.eventbrite.co.uk/e/lgbt-workshop-improving-awareness-and-understanding-registration-73928826109
https://www.eventbrite.co.uk/e/lgbt-workshop-improving-awareness-and-understanding-registration-73928826109

Audience Key

Adults= Suitable for those working with vulnerable adults
Children= Suitable for those working with children

All= Suitable for all

Girl’s Work- Why is it important? I 14:00-15:30

“When women kick arse, history often forgets to write it down”

The effects of low self-esteem on young women have been well chronicled and are there for all to
see, for example in the data on educational achievement, the rise in CSE, crime, social exclusion, risk
taking behaviours and self-harming. They are clearly manifest too in many areas of health, such as
sexual health, mental health and in the relationship between low self-esteem, smoking, drug use
and alcohol. Then context in which we are living can make it difficult to be a girl, in a society where
women are still paid less than men, two women per week are killed by their partner, and the
President of the United States says it’s ok to “grab women by the p---y”!

It is impossible to raise someone’s self-esteem, as this has to come from within. Go Girls and other
programmes for young women foster a social and collaborative learning environment, and are
facilitated using the tools of youth work that are well placed to deliver this kind of holistic
programme. The participants are actively encouraged to shape the sessions, and the topics are not
set in stone. The beauty of youth work and not teaching by transmission and encouraging
collaboration is starting from self-harm, to the cost of sanitary products and then how we perceive
peer affiliation that encourages us to go beyond our means, which becomes a financial self-harm.

Self-esteem is constructed at political, cultural and institutional levels as well as at the individual,
family and peer ones. In the delivery of Girls programmes, we aim to constantly ensure that the
responses we create attend to individuals, but also take on the leviathan that is social and political
change. In our approach we endeavour to weave in the micro and the macro.

This work can also be fun, inspiring, humbling, and impactful. Find out more at this thought
provoking session.

Facilitator: Jane Herbert | Youth Services Manager

Target audience || Children I Location TR2 Town Hall

https://www.eventbrite.co.uk/e/girls-work-why-is-it-important-registration-
77122749219

Click to book



https://www.eventbrite.co.uk/e/girls-work-why-is-it-important-registration-77122749219
https://www.eventbrite.co.uk/e/girls-work-why-is-it-important-registration-77122749219

Audience Key

Adults= Suitable for those working with vulnerable adults
Children= Suitable for those working with children

All= Suitable for all

Learning from Childhood Asthma Deaths I 15:00 - 16:00

The session will cover both the local and national context of childhood asthma deaths and will
explore the three recent deaths across Barking and Dagenham, Havering and Redbridge. There will
be a focus on the current local offer for children in an healthcare and educational settings and
explore what changes have been made to ensure further deaths do not happen.

Facilitator: Paul Archer | Designated Nurse Safeguarding & LAC Clinical Commissioning Group
(CCG)

Target audience || Children I Location TR3 Town Hall

https://www.eventbrite.co.uk/e/learning-from-child-asthma-deaths-
registration-77135048005

Click to book



https://www.eventbrite.co.uk/e/learning-from-child-asthma-deaths-registration-77135048005
https://www.eventbrite.co.uk/e/learning-from-child-asthma-deaths-registration-77135048005

Audience Key
Adults= Suitable for those working with vulnerable adults
Children= Suitable for those working with children

All= Suitable for all

LEARNING WORKSHOPS; THURSDAY 14 NOVEMBER

Event Time
Prevent & Hate Crime 09:30-11:00
Elderly Abuse 09:30-16:30
Out of School Settings 10:00-11:00
LGBT+ and Domestic Violence 12:30-14:00
Understanding rough sleepers and the barriers 13:00-14:00
Mental Health Speed Dating for Schools 15:00-16:30

Male Victims of Domestic Violence

15:00-16:30




Audience Key

Adults= Suitable for those working with vulnerable adults
Children= Suitable for those working with children

All= Suitable for all

Prevent & Hate Crime I 09:30-11:00

The term 'hate crime' can be used to describe a range of criminal behaviour where the perpetrator is
motivated by hostility or demonstrates hostility towards the victim's disability, race, religion, sexual
orientation or transgender identity. This session will cover:

e What is a Hate Crime

e Brief overview as to what Hate Crime looks like in the borough
¢ How Hate Crime manifests in the online space

e Encouraging reporting of Hate Crime

e How to report Hate Crime and support services available

Prevent aims to reduce the number of people becoming or supporting violent extremists and is part
of the UK’s counter-terrorism strategy. It also aims to support and protect those people that might
be susceptible to radicalisation, ensuring that individuals and communities have the resilience to
resist violent extremism.

This training aims to give you:
e an understanding of the Prevent agenda and your role within it
e an understanding of the local and national risk
e the ability to use your existing expertise and professional judgement to recognise potentially
vulnerable individuals and know when an intervention may be necessary to support them
e knowledge of when, how and where to refer concerns about vulnerable individuals

Facilitator: Jessica Finnin | Prevent & Hate Crime Officer

Target audience || All welcome I Location MyPlace

Click to book https://www.eventbrite.co.uk/e/prevent-hate-crime-registration-73941568221



https://www.eventbrite.co.uk/e/prevent-hate-crime-registration-73941568221

Audience Key

Adults= Suitable for those working with vulnerable adults
Children= Suitable for those working with children

All= Suitable for all

Elderly Abuse I 09:30-16:30

This course has been designed to look at the issues around elderly abuse and the context in which
this work is proceeding, especially since the “No Secrets” report in the Year 2000. Using research,
the participants will be able to look at prevalence and the implications for practice in the era of
strengths-based approaches that have been introduced since the Care Act 2014.

The course will look at family dynamics in a systemic way and look at the strengths and weaknesses
in family and other networks appropriate to the individual. This will also look at changing dynamics
in relationships and shifting needs and power-based relationships that may impact on users, as well
as the use of coercive and controlling behaviours. The course will cover effective risk management
paying due attention to service users rights and capacity. The course will look at the age-related
health issues and specifics of abuse including financial abuse, especially in the context of issues such
as social isolation and loneliness.

The course will look at assessment using the Better Living strengths-based model and case studies
will be provided for staff to examine this model of practice.

Learning Outcomes
On completion of this course, learners should be able to:

e Understand the progress made in identifying and working with elders suffering from abuse
especially since the “No Secrets” report in 2000

e |dentify research into abuse of vulnerable adults and its implications for practice

e Understand the family and community dynamics that may affect older people experiencing
abuse

e Understand effective risk management and safety planning with older people in a multi-
agency context

e Understand the unique forms of economic abuse that older people can experience

e Identify and respond to adult safeguarding concerns

e Understand age-related health issues and their implications for practice

e Address barriers to engagement, and how to build an age-inclusive service

e Address the complications of assessment and the “right to make unwise decisions”

e Understand interfamilial relationships and changing family dynamics/ power shift when a
relative becomes dependent on another and the associated risks

e Understand elderly abuse and cohesive and controlling behaviours

e Assess using a strengths-based approach and the Better Living Model

Facilitator: lan Butler | IBSP Training

Target audience || Adults I Location TR7/8 Town Hall

https://www.eventbrite.co.uk/e/safeguarding-week-elderly-abuse-registration-
77078877999

Click to book



https://www.eventbrite.co.uk/e/safeguarding-week-elderly-abuse-registration-77078877999
https://www.eventbrite.co.uk/e/safeguarding-week-elderly-abuse-registration-77078877999

Audience Key

Adults= Suitable for those working with vulnerable adults
Children= Suitable for those working with children

All= Suitable for all

Out of School Settings Project I 10:00 -11:00

This session will inform attendees of the purpose and aims of the new ‘Out of School Settings’
project currently running in Havering. It will include details of the Government’s consultation,
Havering’s current position and the work being undertaken to improve the safeguarding of children
attending clubs in Havering.

When referring to OOSS, we mean an institution which provides tuition, training, instruction, or
activities to children in England without their parents’ or carers’ supervision that is not a school,
college, 16-19 academy or provider caring for children under 8 years old which is registered with
Ofsted or a childminder agency.

Facilitator: Joe Agius
Lisa Kennedy | Local Authority Designated Officer (LADO)

Target audience || Children I Location TR9 Town Hall

Click to book https://www.eventbrite.co.uk/e/out-of-school-settings-registration-
73954733599

LGBTQ+ and Domestic Violence I 12:30-14:00

LGBTQ+ awareness remains a developing need within all provider services with many staff not
having a basic awareness of their LGBTQ+ community and their health and social care needs and
difficulties they have in accessing public services. In addition to this is Domestic abuse is an ongoing
issue, which is experienced by increasing numbers of the LGBTQ+ community.

This session will look at these areas and consider practical steps to support disclosure and
supporting LGBTQ+ victims of domestic abuse as well as identifying the additional complexities in

both recognising and supporting LGBTQ+ individuals.

Facilitator: Daniel Wilson | Specialist Adviser Safeguarding NELFT

Target audience || All welcome I Location TR9 Town Hall

https://www.eventbrite.co.uk/e/lgbt-and-domestic-violence-registration-
75882517653

Click to book
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Audience Key

Adults= Suitable for those working with vulnerable adults
Children= Suitable for those working with children

All= Suitable for all

Understanding rough sleepers and the barriers I 13:00-14:00

The workshop will cover a number of case studies highlighting the barriers rough sleepers face when
trying to access support services and some of the issues staff faces trying to support rough sleepers.

Facilitator: Denise Reece | Housing Solutions Officer (Rough Sleepers Lead)

Target audience | All welcome I Location TR2 Town Hall
Click to book https://www.eventbrite.co.uk/e/barriers-to-support-registration-73953331405
Mental Health Speed Dating for Schools I 15:00-16:30

Havering’s ‘Children and Young People Mental Health Transformation Group’ produces a termly
resource outlining mental health training and support available to Havering Schools. This interactive
speed-dating style session will bring the resource to life, enabling you to hear a brief overview of
each training course/ intervention direct from each provider and ask questions about their offer,
before moving on to the next. Printed copies of the resource will be provided on the day.

Facilitator: Various Mental Health Services led by Public Health

Target audience || Schools Location TR2 Town Hall
; https://www.eventbrite.co.uk/e/mental-health-speed-dating-for-schools-

Click to book registration-73942543137

Male Victims of Domestic Violence I 15:00 -16:30

Domestic abuse is an established area within both adult and children safeguarding. However, male
domestic abuse (DA) is developing safeguarding issue that is now being recognised across all public
services. However, many people know very little about male victims of DA and the issues related to
types of abuse, reporting, recognising and supporting men who have been abused.

This session will look at these areas and consider practical steps to support disclosure and
supporting male victims of DA.

Facilitator: Daniel Wilson | Specialist Adviser Safeguarding NELFT

Target audience | All I Location TR9 Town Hall

https://www.eventbrite.co.uk/e/male-victims-of-domestic-violence-
registration-75883548737

Click to book
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Audience Key
Adults= Suitable for those working with vulnerable adults
Children= Suitable for those working with children

All= Suitable for all

LEARNING WORKSHOPS: FRIDAY 15 NOVEMBER

Event Time
Liberty Protection Safeguards Workshop 09:15-12:00
Challenging Conversations 09:30-11:00
F)pen Dialogue: A Model for Mental Health Care 10:30-12:30
in Adults

Suicide Prevention: A brief overview 11:30-12:30
Unlve.rsa.l Fredlt — It does' a.n‘fect your working 13:00-14:30
aged individuals and families

Coercive & controlling behaviour 13:00-15:00
Independent Domestic Violence Advocate (IDVA) 13:30-15:30
Secure Accommodation & Deprivation of 14:00-16:00

Liberty’s




Audience Key

Adults= Suitable for those working with vulnerable adults
Children= Suitable for those working with children

All= Suitable for all

Liberty Protection Safeguards Workshop I 09:15-12:00

This tri-borough workshop will provide an overview of the change from DoLS to LPS — new roles/
responsibilities, and the options for council’s and health partners.

Facilitator: Lurleen Trumpet | Safeguarding Lead Adult Social Care and Edge Training

Target audience || Adults I Location MyPlace

https://www.eventbrite.co.uk/e/liberty-protection-safeguards-workshop-

Click to book registration-78441449487
Managing Challenging Conversations I 09:30-11:00

This workshop will explore a systemic approach to managing challenging conversations. It will
include ideas about how our pre understandings impact on the conversations and the power of the
1% utterance. It will also touch on the various techniques to use moment by moment in challenging
conversations.

Facilitator: Dave Tapsell | Head of Clinical Practice

Target audience || All welcome I Location TR2 Town Hall

Click to book https://www.eventbrite.co.uk/e/challenging-conversations-registration-
73944753749

Open Dialogue: A Model for Mental Health Care in Adults I 10:30-12:30

Open Dialogue is a model of mental health care which involves a consistent family and social
network approach where all treatment is carried out via a whole system/network meetings, which
always include the patient.

This session will focus on how Open Dialogue has achieved very different outcomes for people, from
a safeguarding prevention angle, in terms of being at risk of abuse and self-neglect.

Facilitator: Russell Razzaque Consultant Psychiatrist | James Whitfield Psychology Lead/Clinical
Lead ODISH Team

Target audience || Adults I Location TR7/8 Town Hall
Click to book https://www.eventbrite.co.uk/e/open-dialogue-registration-76939483065
SP-OT - Suicide Prevention - Overview Training I 11:30-13:00

What EVERYONE needs to know - The key objectives are

To become more aware of the prevalence of suicide
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Audience Key

Adults= Suitable for those working with vulnerable adults
Children= Suitable for those working with children

All= Suitable for all

To examine personal and societal beliefs around suicide
To understand PAPYRUS beliefs around suicide
To consider how we can all contribute to a suicide safer community

Facilitator: Papryus | UK Charity for the prevention of young suicide

Target audience || All welcome I Location Havering Museum
Click to book https://www.eventbrite.co.uk/e/suicide-prevention-registration-77101959035
Universal Credit — It does affect your working aged individuals and families I 13:00-14:30

This Universal Credit workshop will give you advice on how to support our most vulnerable residents
of working age, especially those with complex needs, who are claiming universal credit. Most people
of working age who need to make a new claim for income replacement benefits, benefits for
children and benefits to help with housing costs will need to claim universal credit. People of
working age who have had a change of circumstances may also need to claim universal credit even if
not all of their existing benefits have stopped.

Vulnerable residents - Learn how vulnerable people on universal credit can be supported.
The waiting period — Learn how best to manage the five week waiting period for new claimants.

Housing costs — Get information on who receives assistance for their rental liability under universal
credit and how to prevent rent arrears.

Myths — Be aware of the facts relating to Universal Credit and not the media myths.

Facilitator: Dionne Gordon | Financial Inclusion & Welfare Benefits Officer
Zoe Winters | Income Officer

Target audience || All welcome I Location TR2 Town Hall
Click to book https://www.eventbrite.co.uk/e/universal-credit-registration-73938836049 @
Coercive & controlling behaviour I 13:00 - 15:00

There is a growing awareness around the signs of coercive control - the emotional and psychological
abuse of a partner, through threats and restrictions, as well as physical violence. This session will
cover the following:

e Introduction to domestic abuse. Definition Changes.
e Coercive / Controlling / Harassing and Stalking Behaviour and relevant offences.
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Audience Key
Adults= Suitable for those working with vulnerable adults
Children= Suitable for those working with children

All= Suitable for all

e Relationship with DASH
e Summary & Questions

Facilitator: Bekir Bekir | MET Police

Target audience | All I Location TR9 Town Hall
Click to book https://www.eventbrite.co.uk/e/coercive-controlling-behavior-registration-
73958143799

Independent Domestic Violence Advocate (IDVA)

13:30-15:30

An independent domestic violence advocate (IDVA) addresses the safety of victims at high risk of
harm from intimate partners, ex-partners or family members to secure their safety and the safety of
their children. Serving as a victim’s primary point of contact, IDVAs normally work with their clients
from the point of crisis to assess the level of risk, discuss the range of suitable options and develop

safety plans.

This workshop will look at the different IDVA services available in Havering. How they work to

support victims within Havering and the type of support they provide.

Facilitators: Alpona Kadir | Violence Against Women and Girls Officer and
Simone Reid | Senior IDVA Victim Support

Target audience || All welcome I Location

Havering Museum

https://www.eventbrite.co.uk/e/independent-domestic-violence-advocate-idva-

Click to book

registration-76934791031

Secure Accommodation & Deprivation of Liberty’s

14:00 - 16:00

This session will include:

- When is it appropriate and necessary to deprive a child of their liberty
- The process for secure accommodation

- The process for deprivation of liberty

- Can a parent consent to their child being deprived of their liberty?

Facilitator: Stephen Doye | Principal Lawyer LB Havering

Target audience || Children I Location

TR7/8 Town Hall

Click to book https://www.eventbrite.co.uk/e/secure-accomodation-dols-registration-
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Audience Key

Adults= Suitable for those working with vulnerable adults
Children= Suitable for those working with children

All= Suitable for all

73958954223
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