EQUALITY IMPACT ASSESSMENT
ACCESSIBILITY TO CUSTOMER ACCESS BUILDINGS
Introduction
The EqIA on the Accessibility to Customer Access Buildings is part of the EqIA process for the Customer Access Strategy.  
Period of EqIA

The EqIA Part A  was begun in August 2010 and completed in December 2010.  The EqIAs process for the component parts of the strategy will be an ongoing process.  The details of each of these will be published as they are completed.
Date Signed Off

Part A of the EqIA for the Customer Access Strategy was signed off by Richard Hall on the TO BE FILLED IN
Scope of EqIA

Accessibility to customer access buildings is a key component of the Customer Access Strategy.  Both the plans for new buildings and the refurbishment programme are needed to ensure that Customer Access buildings are fully accessible by all members of the public, wherever this is possible. The scope of this EqIA is to ensure that Newham offers safe and accessible environments for all including people with physical, sensory and cognitive impairments to allow greater independence and enjoyment, wherever this is practical within the resources available.

EqIA Team

Sue Richards
Stephen Millard

Jean Hewitt

Karen Ross
Lyn O’Sullivan

Research/Data
As a part of the overall strategy development consultations took place with the Mayor of Newham, the Operational Executive, the Newham Executive Board, the Strategic Management Board and with staff groups from a range of services.  There has also been a review of all policy documentation leading to the development of the strategy, the PID and workstream action plans.  Consultation has taken place with all members of the Customer Access Team on the development process and progress across each of the workstreams. 

Due regard has also been given to the consultations which have taken place as part of the development of the Single Equality Scheme, and the Sustainable Community Strategy.  

London Borough of Newham has undertaken access audits of the public areas of all existing buildings used as Local Service Centres and the audit reports will provide a valuable basis for evaluation and liaison with stakeholders, stimulating the need for change and provide an audit trail of progress.

The Borough has in-house knowledge of general standards of accessibility as well as the benefit of two external access specialists who provide regular services to Development Control.  This expertise has been used in developing the EqIA and provides an excellent platform for further progress.

CABE (Commission for Architecture and the Built Environment) undertook an extensive national consultation on equality, diversity and the built environment in 2008 and published the findings in Inclusion by Design and this has been reviewed.

Consideration has also been given to the general design principles contained in the Approved Document to Part M of the Building Regulations 2004 and of British Standard BS8300:2009 Design of buildings and their approaches to meet the needs of disabled people – Code of Practice, and the Equality Act 2010.Review of all the relevant policy documentation leading to the development of the customer access strategy, PID, workstream action plans

Consultation
As a part of the strategy development consultations took place with the Mayor of Newham, the Operational Executive, the Newham Executive Board, the Strategic Management Board and with staff groups from a range of services.  

Consultation has taken place with all members of the Customer Access Team on the development process and progress across each of the workstreams. 

Consultation will take place with the community and, in particular, deaf and disabled people and organisations respresenting disabled people, at key points in the planning and development stages, if this is appropriate.  This will follow the good practice developed through working with groups such as the Stratford City Consultative Access Group (SCCAG) which is funded through an S106 and is an examplary example of good practice in consulting and engaging with deaf and disabled people in a proactive way.

It is recognised that providing an inclusive environment is a continuous journey, with facilities being improved and enhanced over time in line with new research findings and refinement to national standards of good practice
A variety of people have been consulted, including: 

· Customer Access Programme Board

· David Murray

· Richard Hall

· Robert Caister

· Shane Mills

· John Green

· David Hodgkins

· Keith Monery

· Becky Furnell

· Jan Douglas

· Stephen Millard
· Jean Hewitt
· Karen Ross
Assessment of Impact
Overall it is considered that any improvements to the accessibility of buildings will have a positive impact in this area, providing people with improved access and a more inclusive environment.

The inclusive design approach will take into account people with specific mobility, dexterity, sensory and communication impairments, learning disabilities; continence needs; and people whose mental well-being should be supported by a thoughtfully crafted and managed environment.

By pursuing this inclusive design approach it is considered that the building and refurbishment programme for customer access will have a positive impact for disabled people.

This inclusive design approach needs to be fully understood by the staff who work within the building.  There is evidence that the absence of understanding around the needs of deaf and disabled people leads to shortfalls in customer service provision.  This has led to inappropriate ad-hoc uncontrolled changes to buildings which detract from accessibility, and lack of recognition of the need to maintain access-related equipment as well as the need for accessible signage and formats.  Failure to provide proper training can have a negative impact on deaf and disabled people and undermine the Council’s legal duties to take account of disabled peoples’ disabilities even where that involves treating disabled persons more favourably than other persons.

With regard to the Council’s duty to promote equality, an accessible and equal working environment will help to promote equality of opportunity by ensuring that all staff are able to engage and participate fully in the workplace and that residents have full and equal access to buildings and services.

Actions
Three action points were agreed:

	Identified Impact (positive or negative)
	Objective
	Actions

	New and refurbished customer access buildings meet the needs of deaf and  disabled people
	To provide accessible customer access buildings as far as reasonably practicable in line with best practice
	To prepare a Design and Access Statement for each building

All new and refurbished buildings adhere to BS8300:2009 

The Council’s Building Control Department, or other suitably qualified staff, to monitor the build/refurbishment against the Design and Access Statement and in accordance with BS8300:2009

	Insufficient facilities for deaf and disabled people
	To provide fully accessible facilities, as far as is practicable, in refurbished and new build customer access building
	To ensure the provision of a fully accessible interview room in each building

	Improve the management and maintenance of accessible buildings
	To ensure that all staff working in customer access buildings have a full awareness of accessibility issues and that areas are kept accessible and equipment maintained
	Staff receive training on induction on ways in which the building ensures greater access, and on the management and maintenance of access equipment

Quarterly access inspections to ensure that all areas are fully accessible and that access equipment is maintained and ready to use


Name and Contact of Lead
Richard Hall,

Programme Manager

Customer Service

richard.hall@newham.gov.uk
