
WE ARE
WELCOMING.
WE ARE
NEWHAM.

TRAVELLING AROUND 
LONDON (CHILDREN)  
welcome.newham@newham.gov.uk  
Free phone 0800 916 8757 Mon-Fri 10am-5.30pm

mailto:welcome.newham@newham.gov.uk


Questions? Welcome Newham Helpline 
welcome.newham@newham.gov.uk 
Free phone 0800 916 8757 Mon-Fri 10am-5.30pm  
No specific immigration status advice or case work

Regular updates and information?  
Welcome Newham Champions 
welcomenewhamchampions@newham.gov.uk 
Whatsapp 07977 156899

04/22

Travel for free 
 z Children under 5 years old 

can travel free and no ticket 
or photocard is needed

 z Up to 4 children 5-10 years old can 
travel free together – more than 4 
need a ticket or photocard 

 z All children 5-10 travel for free on buses 
and trams with no ticket or photocard 

5-10 year olds Zip 
Oyster photocard 

 z Photocard gives children 
aged 5-10 free travel on bus, tube, tram, 
DLR, London Overground and TfL Rail 
and National Rail 

 z Apply for a Zipcard online  
https://tfl.gov.uk/fares/free-and-
discounted-travel/5-10-zip-oyster-
photocard

 z Card costs £10 

Any questions call 0343 222 1234, 
8am-8pm, 7 days a week 

11-15 Zip Oyster 
photocard 

 z Free travel on buses and 
trams 

 z Pay child ‘pay as you go’ fares and 50% 
off most fares on National Rail services. 

 z Apply for a Zipcard online  
https://tfl.gov.uk/fares/free-and-
discounted-travel/11-15-zip-oyster-
photocard

 z Card costs £15

16+ Zip Oyster 
photocard 

 z Free travel on buses and trams and 50% 
off adult ‘pay as you go’ fares on the 
tube, DLR, London Overground, TfL 
Rail and most National Rail services in 
London

 z Apply for a photocard online  
https://tfl.gov.uk/fares/free-and-
discounted-travel/16-plus-zip-oyster-
photocard

 z Cards cost £20 

TRAVELLING AROUND 
LONDON (CHILDREN) 
Free and reduced travel for children on buses, trains and TLF rail 
and National rail
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