
WE ARE
WELCOMING.
WE ARE
NEWHAM.

TRAVELLING AROUND 
LONDON (18+)   
welcome.newham@newham.gov.uk  
Free phone 0800 916 8757 Mon-Fri 10am-5.30pm

mailto:welcome.newham@newham.gov.uk


Questions? Welcome Newham Helpline 
welcome.newham@newham.gov.uk 
Free phone 0800 916 8757 Mon-Fri 10am-5.30pm  
No specific immigration status advice or case work

Regular updates and information?  
Welcome Newham Champions 
welcomenewhamchampions@newham.gov.uk 
Whatsapp 07977 156899

04/22

Bus and Tram Discount 
photocard 

 z Receiving Income Support OR 
Employment and Support Allowance, 
OR Jobseekers Allowance OR Universal 
Credit for at least 13 weeks

 z Not earning more than the threshold 
defined by the Department for Work and 
Pensions and not any other free travel 

 z 50% off adult ‘pay as you go’ bus and 
tram fares 

 z 50% off Adult 7 Day or monthly (up to six 
months) Bus & Tram Passes 

 z Print off an application form  
https://tfl.gov.uk/fares/free-
and-discounted-travel/bus-and-
tram-discount or get a form from 
participating London Post Offices and 
London Jobcentre Plus offices

Jobcentre Plus Travel Discount 
 z If you’re unemployed and looking for 

work then you may be eligible to this 
photocard 

 z 50% off ‘pay as you go’ adult fares on bus, 
tube, tram, DLR, London Overground, 
TfL Rail and most National Rail services 
in London

 z Apply at your local Jobcentre Plus office 

60+ London Oyster photocard 
 z Free travel on bus, tube, tram, DLR, 

London Overground, TfL Rail and most 
National Rail services in London if you’re 
60 yrs or older and live in London

 z Apply from two weeks before your 60th 
birthday

 z Apply online https://tfl.gov.uk/fares/
free-and-discounted-travel/60-plus-
oyster-photocard or at the post office 

 z Card costs £20 

Freedom Pass 
 z Anyone aged 66 or over or who has a 

disability gets free travel on bus, tram, 
Tube, DLR, London Overground and TfL 
Rail 

 z Apply for a Freedom Pass through 
London Councils www.londoncouncils.
gov.uk/services/freedom-pass

Any questions call 0343 222 1234,  
8am-8pm, 7 days a week

TRAVELLING AROUND 
LONDON  (18+) 
Free or reduced travel for people 18 and over 
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