FACTSHEET 7 -
INDEPENDENT
RESOURCES FOR
DIRECT PAYMENTS

If you or someone you know has access to the
internet, there is a range of useful independent
organisations who provide information and guidance
about Direct Payments.

This factsheet provides details of some of these
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organisations and links to their websites and their
contact details.

Some of these organisations will provide a hard copy
of their publication free of charge.

Organisation

Telephone Enquiries

Publication Title (Click on Link)

Age UK 0800 169 6565 Factsheet 24 - Personal budgets and direct
payments in social care

Carers UK 020 7378 4999 Direct Payments - What are Direct Payments
Disability Rights UK 0330 995 0400 Factsheet 6 - Managing a Direct Payment
Independent Living 020 8133 0628 Direct Payments - What are Direct Payments
Mencap 0808 808 1111 Direct Payments - What are Direct Payments
Mind 0300 123 3393 Direct Payments - What are Direct Payments
The Disability Resource Centre | 01582 470900 Direct Payments — Direct Payments Support

Skills for Care

Skills for Care, an
independent charity
with considerable
experience in workforce
development, has an
Information Hub for
people using a Direct
Payment and employ
Personal Assistants.

Their information hub
contains a wealth of
information, toolkits
and advice for people

who employ Personal
Assistants. There is a
section for Personal
Assistants too.

You can also apply for
funding from Skills for
Care for training your
Personal Assistants to
help develop them and
their career in care.

You can register to
receive their latest
information. Click here
to register.

If you require any advice or support,

please contact our Direct Payments team.

Direct Payments team
London Borough of Newham

Newham Dockside
1000 Dockside Road
London E16 2QU

Tel: 0203 3373 4061
Email: DPTeam@newham.gov.uk

For more information visit www.newham.gov.uk/directpayments
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http://www.newham.gov.uk/directpayments
https://www.ageuk.org.uk/globalassets/age-uk/documents/factsheets/fs24_personal_budgets_and_direct_payments_in_social_care_fcs.pdf
https://www.carersuk.org/help-and-advice/practical-support/getting-care-and-support/direct-payments?gclid=CjwKCAiA78aNBhAlEiwA7B76p95TWhWps9m_kvEgnXzSC2Bzxr53l-4Mra-fEAYDggrekjvbgx4YbBoCrugQAvD_BwE
https://www.disabilityrightsuk.org/sites/default/files/pdf/6_directpayments.pdf
https://www.independentliving.co.uk/advice/direct-payments-2/
https://www.mencap.org.uk/sites/default/files/2018-03/Direct Payments overview_0.pdf
https://www.mind.org.uk/information-support/legal-rights/health-and-social-care-rights/meeting-your-needs-personal-budgets-direct-payments/
https://drcbeds.org.uk/direct-payment-support/?gclid=Cj0KCQiA_JWOBhDRARIsANymNOaxG5GDTz_eo8Y736dN4XdJQa91S4Tk4a0UdRrLuSXZ64yCfUfpyz4aAnogEALw_wcB
https://www.skillsforcare.org.uk/Employing-your-own-care-and-support/Information-hub.aspx
https://id.skillsforcare.org.uk/Account/Register
mailto:DPTeam@newham.gov.uk

