
PAYROLL
PROVIDERS
If you have decided to employ a personal assistant, 
we recommend you use a payroll company to 
calculate your employee’s tax, national insurance and 
pension contributions for you.

The cost of this will be paid to you as part of your 
direct payment if you qualify for financial support 
from the Council towards the cost of your care.

The payroll providers below specialise in supporting 
people with direct payments. 

They offer different levels of service from a basic 
service providing payslips only, to a fully managed 

service where they will look after your direct 
payment funds for you.

The Council is not recommending any payroll 
provider. You are advised to do your own research 
and choose a provider you think is right for you

Our Direct Payments team will support you to find 
the right payroll provider for you and the service 
level you feel is best suited to you.

Please click on each payroll providers name to access 
their service.

Tel: 0800 599 9353

Tel: 0808 178 2766

Tel: 0800 848 8998

Tel: 01702 214 540

Tel: 020 8611 2508

https://barriebookkeeping.co.uk/
https://dhdirectpayments.co.uk/
https://paypacket.co.uk/
https://www.vibrance.org.uk/
http://www.yourideals.co.uk/


Employers Liability Insurance

If you have decided to employ a personal assistant, 
you will need to ensure you have employer’s liability 
insurance cover. 

The cost of this will be paid to you as part of your 
direct payment if you qualify for financial support 
from the Council towards the cost of your care.

The following insurance providers specialise in 
supporting people with direct payments.

They offer different levels of insurance cover and our 
Direct Payments team will support you to find the 
right cover for you.

The Council is not recommending any insurance 
provider. You are advised to do your own research 
and choose a provider you think is right for you

Please click on each insurance providers name to 
access their service.

For more information email DPTeam@newham.gov.uk or visit www.newham.gov.uk/directpayments
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Tel: 0333 331 3770

Tel: 01476 514 478

Tel: 01268 200 020

mailto:DPTeam@newham.gov.uk
http://www.newham.gov.uk/directpayments
https://www.fishinsurance.co.uk/carer-employer/
https://markbatesltd.com/
https://www.surewise.com/direct-payments/

