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H&WB Support Roles Responses:
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One response:
Need PA support
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Q33) How strongly do you agree or disagree with the following statement? Please respond for 
each of the other five health and wellbeing support roles.

The services provided by the other health and wellbeing support roles is 
beneficial to the needs of the

Strongly agree Agree Neither agree/disagree Disagree Strongly disagree Never refer to this role n/a- this is my role



H&WB Support Roles Responses:
Working with residents 67% of respondents use specific strategies for contacting 

hard to reach resident cohorts you work with?



H&WB Support Roles Responses:
Residents accessing services

Q21) Please identify groups of people who 
would benefit from health and wellbeing 
support but who are not currently accessing 
the services and why this is the case. 



H&WB Support Roles Responses:
Appointments 

• No need for social services, feel like they are wasting time and are of no 
importance.

• Trust is not there and racial inequalities
• Personal commitments, or not serious about the service
• Haven't experienced too much
• That they shouldn't need support from someone young
• can get the support form family and friends
• don't understand the service
• Low confidence, not used to asking for help
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Experience
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Referrers



H&WB Support Roles Responses:
Offers available

What options are needed:
• social face-face groups
• Befriending
• Subsidised free activities
• More locations
• Near local transport
• Language service
• Benefit advice
• Nutrition education
• Exercise classes
• Social worker resources
• support groups
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H&WB Support Roles Responses: System



H&WB Support Roles Responses:
Training

Q40) Is there an area of training 
that you would benefit from but 
don’t currently have access to?
• Led by Service user
• Social prescribing
• Motivational interviewing 
• Strength-based assessment
• Social welfare 
• Finance
• Reducing patient anxiety
• Accredited training 


