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Standard for responsible pet ownership
August 2013
We recognize that pets provide a range of benefits to their owners, including providing companionship, offering a means to make contacts and socialise with others and teaching children empathy and responsibility. 

However, pet ownership is a privilege, not a right, and carries with it responsibilities and disadvantages. You need to consider whether your lifestyle or home is suitable for your pet and whether it can be housed securely and properly cared for.

This standard provides advice for our tenants on what they should consider before they apply for permission to keep a pet in their home.  It provides information on the steps tenants must take to care for their pets properly and to ensure that their tenancy terms and conditions are not breached by causing nuisance to us or other residents. 

If you introduce a pet to your household that you can not care for properly, or it causes nuisance, permission to keep your pet will be withdrawn. If you fail to remove the pet from your home, further legal action could be taken against you. 

Tenants are responsible for seeking additional guidance and advice, taking into account the specific requirements of their intended pet.
Tenancy terms and conditions
Our tenancy terms and conditions state the following.

You must get our permission in writing before you keep large domestic pets (for example, dogs and cats). If we give you our permission, you must look after them and keep them under proper control. This would include making sure the animals do not cause any nuisance to neighbours or other residents by creating noise nuisance, fouling any area of the estate, or causing neighbours or others to be concerned about their safety. We will take account of the type of pet you have and the type of property you live in when considering whether to give you permission. We will not unreasonably withhold our permission.

Applying for permission for large domestic dogs
Tenants should write to us applying for permission to keep large domestic pets.

When applying for permission to keep cats, tenants should advise us of the number of cats they wish to keep as pets. If this changes, the tenant must inform us.

When applying for permission to keep a dog, tenants should apply for permission for each dog they wish to keep and inform us of the breed of the dog. If a dog for which permission has been obtained is no longer in residence, permission for any new dog will need to be sought again.

Permission for assistance dogs such as guide dogs for the blind or partially sighted, hearing dogs for deaf tenants and dogs for disabled tenants will always be given.

Neutering of cats and dogs is not a requirement for permission to be granted. However tenants are strongly advised to have their pet neutered to keep the animal healthy and to prevent uncontrolled breeding. Tenants should also be aware that if your pet has a litter which you cannot re-home, we may not give permission for the additional animals to remain in your home.

Even if you do not have direct access to a garden, we will not restrict the keeping of pets. We will look at each application on an individual basis. We will take into account whether there have previously been complaints of anti-social behaviour linked to the keeping of animals, the size and suitability of your property, the suitability of the household to look after pets and the number of pets for which permission is sought. 

We will deal with requests to keep pets as fairly as possible. If we do not give you permission, we will inform you of the reasons why.

If you are asked to “pet sit” a large domestic animal, such as a cat or dog for more than two months, you must obtain permission from us to do so. 


Keeping pets in sheltered housing schemes 

We do not ban pets within our sheltered housing schemes but have to consider factors such as whether the pet is suitable for the scheme and who will care for it if the resident is unable to. A separate policy therefore applies and residents are advised to discuss this further with the Sheltered Housing officer. 



Keeping pets for which formal permission is not required 

We would not generally expect tenants to ask for written permission to keep a smaller domestic pet. This would include small animals such as birds, fish, hamsters, gerbils, guinea pigs, mice and rabbits that are housed in cages or bowls/tanks and are not allowed out of the property or, where suitable, a garden.


Permission for exotic pets

Exotic pets include tortoises, terrapins, snakes and lizards. Tenants are not required to seek permission for small exotic pets. However, this group includes a wide variety of species, each with their own particular needs. Many owners do not know enough about exotic animals and so cannot care for them properly, resulting in most only living for a short time. 

If the exotic pet you wish to keep is listed in the Schedule of the Dangerous Wild Animals Act 1976, we will not give permission to bring it into your home.

If your pet requires live animals, for example insects, as part of its diet you must ensure these animals are safely controlled and do not escape. 

If not, you will be required to remove the pet(s) from your property. You may also face additional costs, such as costs involved in addressing any damage or pest infestation.

Leaseholders
Our leaseholders do not have to ask for permission to keep pets in their property. However, the lease will contain a clause requiring you to ensure any pets do not cause nuisance or annoyance to us or other residents. Leaseholders must  ensure they can comply with this requirement, otherwise they will be in breach of their lease conditions.

If you sub-let your property, you are required in your lease to notify us. All sub-let properties in Newham will also need to have a property licence. The licence requires you have in place adequate measures to address anti-social behaviour being caused by your tenants or associated with your property. This includes nuisance associated with pets. Failure to deal with anti-social behaviour will mean that action could be taken against you as the licence holder which can include prosecution and fines up to £5,000. In addition your property licence could also be revoked..

Legislation
The Animal Welfare Act 2006 in England and Wales introduces a duty of care on any person keeping an animal to ensure that they look after it properly. This includes your pet has a proper diet, protection from pain, suffering, injury and disease, and a suitable environment to live in, with or apart from other animals. 

Tenants must ensure that they are able to meet this duty of care. This requires proper day-to-day management and care of the pet. Routine healthcare must include regular control of parasites (fleas and worms), vaccinations and neutering where appropriate.

If tenants have any questions about the care of their pet they should contact their vet or relevant organisations that may assist.

The Dangerous Dogs Act 1991 (DDA) prohibits ownership of certain breeds/types of dogs, including pit bull types. We will not give permission for any prohibited breed to be kept at council premises. If we give permission to keep a dog and later become aware that the Dangerous Dogs Act applies, permission to keep the pet will be withdrawn. It is not always possible to assess whether a dog is a type that falls within the definition of the Act until the dog is several months old and tenants must consider this when applying for permission to bring a dog into their home.

A licence, with stringent conditions, is also required to keep animals that are listed in the Schedule of the Dangerous Wild Animals Act 1976. As advised on page 3, we will not give permission for any animal listed in the schedule to be kept at council premises.

The above prohibitions have been applied to protect the health and safety of our residents, council employees and other visitors who may come into contact with them.

Newham tenants should also be aware that a number of dog control orders are in place across the borough. Dogs must always be kept under control and on a lead when in public areas. This includes the communal areas such as balconies and stairwells outside your home.

If you fail to adhere to the requirements of these orders within the vicinity of your home this could be considered a breach of your tenancy terms and conditions and further legal action may be taken against you. 

By April 2016, every dog owner in England will be required to micro chip their dog. In preparation for this, we now only give a tenant permission to keep a dog on the condition that it is micro chipped. A copy of the microchip registration form must be provided as proof. If you fail to do this, permission for your dog will not be given.

To comply with current legislation dogs must also wear a collar and a tag with the owner’s name and address when in any public areas. This requirement applies even if your dog is micro chipped.

General pet standards
Whether you are a tenant or a leaseholder control of your pets and any pets visiting your property are your responsibility and you must ensure that no nuisance is caused to us or other residents. 

You must ensure that your pets are adequately controlled when council staff or other agencies visit your home. You must inform officers what animals are in your home and place them within a secured environment such as another room or on a lead when requested.

Lack of control or supervision can result in damage to the property or communal areas. You are responsible for the cost of repairing any damage. 

You must not;

· leave hutches or pens in communal areas such as balconies and stairwells

· leave animal toilet facilities such as litter trays in communal areas

· allow your pet to foul communal areas and gardens. If they do it must be removed immediately

· allow your pet to create noise nuisance, such as through excessive barking

· allow foul smells to accumulate thought inadequate care

· allow your pet to intimidate other residents 

· breed or sell any animals from your home

· leave a pet alone in a property for long periods of time without adequate care and supervision.

If you wish to construct outside accommodation, other than a hutch and exercise pen for small mammals, you must first seek written permission. An application for such permission must include plans of the proposed construction and details of the species to be kept.
Withdrawing permission
Permission to keep a pet will be withdrawn if it causes nuisance, or you cannot adequately look after it.

Action we will take in response to nuisance or unmanaged pets
Tenancy and lease conditions 

If you fail to ensure your pet is kept under control and are in breach of your lease or tenancy terms and conditions we will take further action if permission for your pet is withdrawn and you fail to remove the animal.  

This could include taking injunction proceedings against you and/ or service of a notice to seek possession of your property. 

If you are evicted as a result of keeping a pet for which permission has not been granted, or breaching your tenancy conditions through failing to keep your pet under control, we could determine you have made yourself intentionally homeless and will share information regarding the conduct of your tenancy with other housing providers

If a member of staff, resident, contractor or visitor is bitten or injured by a dog this will be reported to our Animal Welfare Service, the Police or other Agencies as appropriate for further action. 

Animal cruelty

We work closely with the RSPCA and the police, will assist in investigations of any complaints or incidents and will support subsequent legal proceedings.

Stray dogs

We investigate all complaints and will impound any stray dog. This includes stray dogs found in communal areas and dogs that escape from their own property into neighbouring gardens. Owners will be required to pay a fee to recover their pet and this fee will increase for each occasion your dog is impounded. 

Prohibited breeds and types of dogs

We work closely with the police and will investigate all complaints of prohibited breeds or types of dogs, such as pit bull terriers. If such dogs are identified then they may be seized and legal proceedings may be taken. 

Dogs that are dangerously out of control

We work closely with the police to investigate all complaints of dangerous and aggressive dog behaviour. If such dogs are indentified they may be seized and legal proceedings may be taken. 

Unlicensed pet shop

A pet shop is any premises where animals are sold as pets, including an individual’s home. If we identify an unlicensed pet shop we will undertake legal proceedings.

Unlicensed animal boarding establishment

An animal boarding establishment is a business that provides accommodation for other people’s dogs or cats – this includes looking after such animals in your own home. If you operate an animal boarding establishment without a licence then we will undertake legal proceedings.
Breeding of dogs

Under the Breeding of Dogs Act 1973 and the Breeding of Dogs (Welfare) Act 1999 any person who keeps a breeding establishment for dogs at any premises and carries on at those premises a business of breeding dogs for sale must obtain a licence from us. If such an establishment operates without a licence then legal proceedings may be taken. 

Dangerous wild animals 

Under the Dangerous Wild Animals Act 1976, any person keeping certain animals considered to be wild or dangerous requires a license. This includes some types of venomous snakes, spiders and lizards. 

We will investigate all complaints of such dangerous wild animals and will take proceedings where such animals are found without a licence.
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