
 

Newham Jargon Buster 

We have a list of long or unusual words that we have used. 

 

Click the first letter of the word you are looking for: 

 

A  B  C  D  E   

 

H  I  J  L  M   

 

N  P  R  S   W 

 

If a word is in Blue and underlined below, push Ctrl and click it 

to go to a webpage with more information. 

 

 

Word  
or short form 
 

Full name or meaning 

 
A 
 

ASC Adult Social Care 
 

ASCOF  The Adult Social Care Outcomes 
Framework measures outcomes and sets 
priorities for care and support services. 
 

https://digital.nhs.uk/data-and-information/publications/statistical/adult-social-care-outcomes-framework-ascof
https://digital.nhs.uk/data-and-information/publications/statistical/adult-social-care-outcomes-framework-ascof


Assistive 
Technology and 
Community 
Equipment 
 

Are equipment or devices that can help 
you with daily living. Here are some 
examples:  
• It could be a bath board to help you get 
in and out of the bath; 
• It could be a wheelchair to help you get 
around; 
• A reminder to take your medication or 
do other activities;  
• An alarm that you press if you need help 
or a sensor that tells others if you need 
help.  
 

AzeusCare AzeusCare is a digital recording system 
used by Newham’s Social Care Services 
to support delivery of services. 
 

 

B 

 

Barts Health NHS Barts Health NHS Trust is a group of 

hospitals provide a huge range of clinical 

services to people in east London and 

beyond. Hospitals include: Newham 

University, St Bartholomew’s, Mile End, 

Royal London and Whipps Cross 

Hospitals.  

 

 

C 

 

CAMHS Child and Adolescent Mental Health 

Services 

 

 

https://www.bartshealth.nhs.uk/
https://www.bartshealth.nhs.uk/
https://www.bartshealth.nhs.uk/
https://www.bartshealth.nhs.uk/


C(E)TR   Care, (Education) and Treatment 

Reviews are for children or adults with a 

learning disability or autism admitted, or 

at risk of admission to a specialist mental 

health / learning disability hospital. They 

are CCG or NHS England leads 

meetings, which aim is to reduce or avoid 

hospital admissions though community 

interventions and planning. 

*Note a Care Education and Treatment 

Review is held for residents under 25 who 

have education needs. All others will be 

offered a Care and Treatment Review.  

 

CGL 

Change Grow 
Live 

Local Provider of Substance Misuse 

Services also known as Rise Newham. 

Charter A Charter is a set of rules or ways of 
working that people agree to follow 
 

Co-design Co-design means planning something 
with residents, Carers and other people 
who affected by the topic. E.g. Providers 
or Advocates. 
 

CYPS Children and Young People’s Service. 
 

 
D 
 

Dementia 
Pathway  
 

This is a plan about how people with 
Dementia (or need a Dementia 
Assessment) can get support and says 
which services will help. 
 

https://northeastlondonccg.nhs.uk/your-health/learning-disabilities-and-autism/cetrs/
https://northeastlondonccg.nhs.uk/your-health/learning-disabilities-and-autism/cetrs/
https://www.changegrowlive.org/rise-newham/hubs


Dynamic 
Purchasing 
Vehicle 

It is an electronic system for the Council 
to buy services. The Council sets 
standards that the providers/suppliers 
must demonstrate when they apply to 
join. Providers /supplier must be 
approved before the Council will use 
them. 
 

Dynamic Support 
Register  
 
DSR 

The DSR is a list of people with learning 
disabilities and/or autism who at risk of 
being admitted to a specialist or mental 
health hospital.  
 
Health and Social Care meet every 
fortnight to review the list and make sure 
that the right support is in place to keep 
people out of hospital. 
 

 
E 
 

Elective Care This is a planned medical treatment. It is 
not emergency treatment.  
 

ELFT East London NHS Foundation Trust 
provides mental health, community 
health, and inpatient services to young 
people, working age adults, older adults 
and forensic services to Newham; it also 
provides a range of services outside of 
Newham. 
 
 
 
 

https://www.local.gov.uk/dynamic-support-register-and-care-education-and-treatment-review-policy-and-guidance
https://www.elft.nhs.uk/information-about-elft/our-strategy-vision-and-values


 
H 

Hate/mate crime 
 

Is when someone pretends to be a friend 
but then hurts you, steals from you or 
makes you do something you do not want 
to do. 
 
See Newham Safeguarding pages for 
more information and a film about 
Hate/mate crime.  
 

 
I 

Integrated Care 
Board  
 
ICB 

NHS North East London is the Integrated 
Care Board (ICB) for North East London.  
 
They meet every other month to plan, and 
make decisions about local Health 
services and how to improve these for 
patients and the public. 
 

Intensive Support 
Team 

This is a Health Service to support people 
in crisis because of their behaviours or if 
their mental health is getting worse. 
 
It will be for residents with learning 
disabilities or autism in Newham (and 
other North London boroughs).  
 
The Service in Newham should start late 
Spring 2024. 
 
 
 

https://www.newham.gov.uk/health-adult-social-care/safeguarding-prevention/10
https://northeastlondon.icb.nhs.uk/our-organisation/our-board/


Intersectional 
inequality   
 

When a person is a member of several 
different groups it can be harder to 
access services and community activities. 
 
An example of this could be a mother with 
a Learning Disability getting parenting 
support. 
 
See Protected Characteristics for an 
example of group memberships. 
 

 
J 
 

Joint Funding 
Arrangements 

These are plans between Health and 
Social Care about paying for services 
together. 
 

 
L 

 

Learning 
Disability 
Resident Advisory 
Group. 

The Resident Advisory Group members 
all have Learning Disabilities.  
 
They tell the Delivery Board if the Action 
Plan is working. 
 

Learning 
Disability Action 
Plan Delivery 
Board 

The Delivery Board reviews the Learning 
Disability Action Plan. It has resident and 
carer representatives, and Health and 
Care staff as members. 
 
It is responsible for the Action Plan. 
 
The Delivery Board updates the Resident 
Advisory Group and the Learning 



Disability and Autism Joint Planning 
Group. It listens to their feedback.  
 

Learning 

Disability and 

Autism Joint 

Planning Group 

This Group’s members are Senior staff 

from Health and Social Care.  

It can work across organisations to look at 

how they can work together to make 

Newham better for people with Learning 

Disabilities. 

They also do this for Autism. 

 

LeDeR  

Learning from 

Lives and Deaths 

LeDeR is a service improvement 

programme led by the NHS.  

It aims to improve care, reduce care 

inequalities, and prevent people with a 

learning disability and autistic people from 

early deaths. 

 

 
M 

 

Mean waiting time 
 

This is the amount of time it usually takes 

for a doctor to make a referral and a 

patient to have medical treatment. 

 

 
N 
 

NEL ICB NEL ICB is the Integrated Care Board 
responsible for Newham and the seven 
neighbouring local authorities (Barking 

https://leder.nhs.uk/
https://northeastlondon.icb.nhs.uk/
https://northeastlondon.icb.nhs.uk/


North East 
London Integrated 
Care Board 

and Dagenham, City and Hackney, 
Havering, Redbridge, Tower Hamlets, 
Waltham Forest) in North East London. 
 

NELFT North East London Foundation Trust 

NHS National Health Service 

NHSE National Health Service England 

NHSE 
Transformation 
Programme 
 

National programme to make people who 
have a learning disability, have autism or 
both healthier, and more independent 

NICE  

 

National Institute for Health and Care 
Excellence  
https://www.nice.org.uk/guidance  
 

Here is an Easy Read report that they 

have written about Learning Disability 

Care. 

 

Non-Exploitation 
Policy 
 

Social Care staff are planning what they 
want to write in this policy. 
 
The policy will tell professionals how they 
can support people at risk of exploitation. 
 
Exploitation means when someone is hurt 
or made to do something that they do not 
want to do. 
 
 
 
 

https://www.nice.org.uk/guidance
https://www.nice.org.uk/Media/Default/About/what-we-do/Into-practice/measuring-uptake/learning-disability-impact-report/impact-report-people-with-a-learning-disability-easy-read-version-accessible.pdf
https://www.nice.org.uk/Media/Default/About/what-we-do/Into-practice/measuring-uptake/learning-disability-impact-report/impact-report-people-with-a-learning-disability-easy-read-version-accessible.pdf


 
P 

 

People 

Participation 

Group 

ELFT has a People Participation Group 

for residents who use their Health 

Services in Newham. 

The aim is for people with a learning 

disability and their carers to have their 

say about the services. 

 

Protected 

Characteristics  

The Equality Act says that you cannot be 
treated differently or discriminated against 
because of: 

 Age 

 Disability 

 Gender Reassignment 

 Marriage and civil partnership 

 Pregnancy and maternity 

 Race 

 Religion or belief 

 Sex 

 Sexual orientation 
 
These are called Protected 
Characteristics. Click here for Easy Read 
information. 
 
 

Psychotropic 

Medication 

This is medication used to treat a mental 

health condition. Not a physical health 

condition.  

 

https://disabilityequality.scot/wp-content/uploads/2021/10/protected-characteristics.pdf
https://disabilityequality.scot/wp-content/uploads/2021/10/protected-characteristics.pdf


Positive 

Behaviour 

Support 

Or PBS 

  

  

PBS is research-based model of 
intervention. 
 
It looks at behaviour from the person’s 
point of view.   
 
Good PBS should increase the quality of 
life and decrease ‘problem’ behaviour by 
teaching new skills and making changes 
to a person’s environment.  
 

PMLD This can be used to describe people who 
have Profound and Multiple Learning 
Disabilities. 
 

Provider / family 
breakdown 
 

This is when a person has to move 
because the placement or family home 
cannot meet their needs. 
 
Sometimes this is because of the 
environment, sometimes it is due to not 
having the right support. 
 

 
R 

 

Radicalisation 
 

Sometimes people have very strong 
views that can lead to them joining groups 
that encourage them to commit crimes 
and abuse others.  
 
Examples of strong views include: 
-Activist or Hacktivist groups 
-Climate change 
-Politics 
-Race 
-Religion 



 
S 

 

S117 / S7, S17, 
S37/41, S47,  

These are sections in the Mental Health 
Act related to financial arrangement 
between Health and Social Care.  

S75  This is a financial arrangement between 
Health and Social Care for jointly funded 
care 
 

SEND Special Education Needs and Disabilities. 

Social Prescribing Social prescribing refers to when health 
professionals refer patients to non-clinical 
support services in the local community to 
help their health and wellbeing where 
appropriate.   

STAMP Supporting Treatment and Appropriate 

Medication in Paediatrics is a national 

programme that aims to make sure that 

children and families can access other 

treatment and support when children 

display behaviours that challenge 

(including accessing medication if they 

need it).  

This is for children and young people with 
a learning disability, autism or both. 
 

https://www.newham.gov.uk/health-adult-social-care/health-wellbeing-newham/2
https://www.england.nhs.uk/wp-content/uploads/2019/02/STOMP-STAMP-a5-leaflet.pdf
https://www.england.nhs.uk/wp-content/uploads/2019/02/STOMP-STAMP-a5-leaflet.pdf


STOMP 

 

 

 

Stopping over medication of people with 

learning disabilities, autism or both is a 

national programme aims to stop the 

overuse of psychotropic medications. 

This is for adults with a learning disability, 

autism or both. 

 

STOMP-inclusive 
Structured 
Medication 
Review template 
 

This is used by a Specialist Chemist to 

check if medication can be reduced. 

Substance 
Misuse 
 

This is where a person uses alcohol or 
illegal drugs in a dangerous way.  
 
People First have a lot of good 
information on their website.  
 

Supported Living 
Dynamic 
Purchasing 
Vehicle 
 

This is a process the Council uses to buy 

services. Providers have to apply to this 

and tell the Council why they can provide 

a good service. 

 
W 

 

Well Newham Well Newham is the Social Prescribing 

site to find information and support for 

Newham residents to look after their 

Health and Wellbeing. 

 

 

https://www.england.nhs.uk/wp-content/uploads/2019/02/STOMP-STAMP-a5-leaflet.pdf
https://www.england.nhs.uk/wp-content/uploads/2019/02/STOMP-STAMP-a5-leaflet.pdf
https://www.peoplefirstinfo.org.uk/health-and-wellbeing/alcohol-and-substance-misuse/alcohol-and-substance-use/
https://www.wellnewham.org.uk/
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