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The Ministerial Correspondence and Public Enquiries unit has been set up to reply, on behalf of health ministers, to enquiries and correspondence (letters, emails and telephone
calls) from members of the public. Itis managed by a senior civil servant and there is close liaison with ministers on a daily basis.

To send us a message, please read the gidance below and then complete the form. Mandatory fields are denoted by *

Title *(Mr/Mrs/Ms/Other)

First name * i

Sumame *

How would youlike us to
reply to your enquiry?

Email address *

Email v

Confirm email address *

Send me a copy of this query?

Subject*
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m Pest controllers invited to take part in PHE hantavirus study «Back to News.

Hantavirus can be a very unpleasant disease and pest controllers may be a group at risk. Public

Health England (PHE) is conducting a UK-wide study to determine the possible risk of infection to

( 2\ humans and needs volunteers at PestTech 2013 to assist them.
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Hantaviruses are a group of iruses that are normally carried by rodents, such as rats, mice and wles. They are
present throughout the world vith difierent countries having difierent types infecting their local rodents.

In humans they can cause a range of diseases,

ranging from mild, flu-lke llness to severe disease N
affecting the lungs or kidneys. Rats are often

infected in other countries and recent tests show

that some rats may now be infected in the UK.

Public Heath England (PHE) is to cany out a study .
UK 10 determine the risk of exposure to hantavius P bl H |th NEW Bayer
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with wild and domesticated rats in England.

- England

advice and risk assessment for those who are at
°9 risk of exposure. One of the groups identified for
Russell [P\ nclusion in the study are those with occupational

exposure to ats and specifcally within this, pest
control workers
.
SYNZENTa. e reccarch team s attending PesiTech 2013 and
would lie you to volunteer o take part. Members of
I - oo i be stationed nar the dlegate
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Care and support frequently asked questions  
What is care and support?

‘Care and support’ is the term used to describe the help some adults need to live as well as possible with any illness or disability they may have. It can include help with things like getting out of bed, washing, dressing, getting to work, cooking meals, eating, seeing friends, caring for families and being part of the community. 

It might also include emotional support at a time of difficulty and stress, helping people who are caring for an adult family member or friend.

Care and support includes the help given by family and friends, as well as any provided by the council or other organisations.
What is changing?

From April 2015, care and support in England is changing for the better. The new Care Act will help make care and support more consistent across the country. 

The new national changes are designed to put you in control of the help you receive. 
Any decisions about your care and support will consider your wellbeing and what is important to you and your family, so you can stay healthy and remain independent for longer. 

Some changes will be introduced in April 2015 and others in April 2016. 

As part of the 2016 changes, we will provide more financial help for those who need it and people with modest means will benefit too. There 
will also be a new form of protection from unlimited care costs – You may have heard this referred to as the cap on care costs.

Why is the system changing?

As people are now living longer and with a better quality of life, the care and support needs they have are different. The way care and support is provided has to change to reflect this. A new Care Act has been passed to make care and support, and the way we pay for it, clearer, easier to access and more consistent across the whole of England.

Will the changes affect me?

You may benefit from the changes to care and support if you:

· receive care and support from your council or another organisation, either at home or in a care home

· give unpaid care and support to an adult family member or friend

· think you may need care and support in the near future, either for yourself or for someone you help

How will the changes make things better?

The changes mean that more people will be able to get the care and support they need, either from the council or from other organisations in the community. Different ways to pay for care and support will be available across the whole of England, so people should not have to sell their home in their lifetime to pay for care. People who receive care and support from the council will have more say over what sort of help they get.  And there will also be more help available for people who give unpaid care and support to an adult family member or friend.

From April 2016, financial support will be available to more people, and everyone will be protected from unlimited care and support costs.
What’s the difference between care and support from the council and the care I receive at home from NHS?


Care and support organised by the council can include help with everyday things like washing and dressing, getting in and out of bed, and keeping your home clean and safe. 
As well as care and support organised by us, some people are also eligible to
receive help from the NHS. This help may be a nursing service for people who are ill or recovering at home after leaving hospital. It could include things like changing the dressings on wounds or giving medication. If you are eligible for this kind of help, a health professional such as your GP or Community Nurse should be able to tell you.

In exceptional circumstances, where an adult has a complex medical condition and substantial on-going care needs, the NHS provides a service called NHS Continuing Healthcare. NHS Continuing Healthcare provides care and support in a person’s home, care home or hospice. 
You can find out more about NHS Continuing Healthcare here. http://www.nhs.uk/CarersDirect/guide/practicalsupport/Pages/NHSContinuingCare.aspx
Where can I find out more?

To find out more visit www.gov.uk/careandsupport or email CareAct2014@newham.gov.uk
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