Newhé;m London [ Mentimeter

Manor Park
Community Neighbourhood
Citizens’ Assembly

17t September, 10:00-13:00

a_ph.u:-.- where people choose to
hive, work & stay
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Welcome!
« Please seat yourself at a table

« Please do introduce yourself to the other people at
your table and find out where in Newham they
either live or work, and (if you like) what interests
they have

« Help yourself to refreshments if you want them

1 place where people choose t
live, work & stay
Slide 2
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Introduction

* The purpose of the assembly:

* To set priorities for the Community Neighbourhood
Plan.

* To give local people a chance to shape how the local
budgets are spent.

* A space in which you can create working groups for any
local projects you might want to start yourselves

1 place where people choose to

live, work & stay'

Slide 3
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Housekeeping

* Info on toilets, fire exits etc

 Break time

 Accessibility: facilities available (creche,
room team support, wheelchair access

etc)

A place ere people choose to
live, work & stay

Slide 1
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Assembly Schedule

Round 1- What do you appreciate about your local area?

Round 2 - What changes would you like to see in your Community Neighbourhood?
Round 3- What priorities should be addressed in the Community Neighbourhood?
- Break -

Round 4- Voting on priorities

Round 5- Move tables and discuss priority you’'re most interested in

Volunteering for working group

Conclusion

REfrESh mE r'ItS a place where people choose to
live, work & stay
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Guidelines for the Assembly

* Listen to each other

* Be respectful

* You don’t have to agree

* Be careful not to dominate

* Don’t worry if you don’t have loads of ideas
* Share what comes to mind

* Make sure responses get entered into the laptops by table hosts

* Enjoy being part of shaping your Community Neighbourhood

a place where people choose to

live, work & stay
Slide 3
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Sl

Cycle of Assemblies

Sep 2018

Citizens Assembly Volunteers for
Set priorities Working Group
for Community

Aﬂe;uh;l;fch Neighbourhood Oct 2018
S Working Group
g drafts CN Plan

Group

Citizens

Assembly
monitor Nov 2018
delivery of
CN Plan Citizens Assembl
Comment on &
develop
March 2019 CN Plan
Community
Neighbourhood
+Plan Feb 2019 Dec/ Jan 2019
Sign Off Working Group

Citizens Assembly finalises
Presentation of CN Plan
CN Plan &

Cultural Event
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Manor Park
Community Neighbourhood

© Crown copyright and database rights. Ordnance Survey 2018 100019272

Interactions with the Council

- m London

Feb - July 2018 fowho oy
Reason for contact No of

interactions

Bulky Waste - Special Collections 1039
Crime and Anti-Social Behaviour 648
Flytipping 452
Domestic Refuse - Missed Collections 283
Street Not/Poorly Swept 256

Legend

Iinteractions
o More

] vard Boundary
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Survey Data

Question

People from different backgrounds get along well together

Newham

i W
Newham London

Sl

Manor park

with the handling of ASB complaints

(Definitely / tend to agree) NE
Sense of belonging in the neighbourhood(Very / fairly strongly) 89%
% of residents who are satisfied with the area (very / fairly satisfied) 88%
% of residents concerned about litter / dirt in the streets in their local
43% Lower

area (chosen as top 3 local concern)
% of residents concerned about crime/ Asb in their local area (chosen 39%
as top 3 local concern)
% of population concerned with young people hanging around (a

: + 62%
very / fairly big problem)
Fear of Crime (very / fairly worried) 52% Higher
% people who feel unsafe after dark (Fairly / very unsafe) 26%
People who feel they can influence local decision-making (strongly 34% Higher
agree / agree)
For residents making ASB complaints to Newham Council - % satisfied 42%

a place where people choose to

live, work & stay
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Round 1: What do you appreciate about Manor @ Mentimeter
Park?

a % %‘ good community  allotments

% £ o friendly people  strong community village

=] = good green spaces nor park festival Manor park gym
“g_ ¢ youth oppertunites volunteering oppertunitie  © Y

library helpful

il WaNstead flats trqgn Sp ort

hustle und bustle primary education
accessable

engaging area = ( : h 0 0 I S : .
8T community neighbourhood rﬂbbrts road |n51: itute
2 cafe and "E'St““m”“{ good eduction opportuniti
- council staff are helpful 0 library staff excellent
m [
@ dwelrse range of business g G rt lSts lacal business
buscirl"ljeéjsrind group start _ good food facilities ¢ many activites
community sprit r_" S, safer neighbourhood mtgs
evening adult education - | | feel of the plﬂce
good familly events e ! ' access to swimming pool

library activities buses trains

lfuf::E.n?::.tE;;;rfllzis t rO n Sport I I n kS ne'.;-.;'.fnotputh near station

cultural foods and goods ~ free cctivities faith building lots

comunity coheson neighburhood staff helpfu community garden

different shops vurlety of business lots of activites co-operation
zomi good architecture

pay management

kind staff
crossing
restaurants



Round 2 : What changes would you like to see in @ Mentimeter
Manor Park?

-~

road traffic regulation make it
clear where road ends and
pavement start.

Requires more diversity,
residents, cafes, services,
Need to be more multicultural

parking on the pavement has
not been enforcement. people
parking on the pavement in
front the shop

Pubs and heritage buildings ]

Littering / environment ]

people dumping rubbish.

cdars are speeding down the
road

residents complaints are not
being addressed, talking
about council housing v
private houseing

Less take away shops (Strong Consensus) Less
betting shops (Strong consensus) Needs butcher
shop and fresh food (Strong consensus) Less
chicken shops



Round 2 : What changes would you like to see in @ Mentimeter
Manor Park?

" : street collection when cnlllec]:iulj the rubbish bins
communal space not being Less smoking on roads they drop rubbish but don't pick it up. street

: e | don't pick it
taken care of in buildings cleaners don't pick it up

i i Less take aways poor standard of street
It should be no smoking cleupera not picking up
outside the station | | rubbish

Bring back the Handyman
service [

Reduce chicken shops cleaner roads ]




Round 2 : What changes would you like to see in @ Mentimeter
Manor Park?

-

One community is ruling
everything, not taking into
account that other people live
here as well

cleaner environment fly
tipping strong consensus

Crime / antisocial behaviour

over growing trees on
pavements. it was reported
but wasn't resolved until now.

reduction and rat runs

street asb poppers and helium
cannisters

Introduce community café Use
old building to start
community cafe

reduction in flytipping

pavement stalls to be better
monitored




Round 2 : What changes would you like to see in @ Mentimeter
Manor Park?

[ Street drinkers ] [ Less take aways, more shops ] grants for homeowhners
Cleanliness [ Fly tipping ] [ street cleanliness ]
[ Reduce fly tipping ] [ support prostitution ] [ Reduction of ASB ]




Round 2 : What changes would you like to see in @ Mentimeter

Manor Park?

homelessnhess

[ spitting and gum litter ] i

[ enforce parking ]

stickers on walls to be Tackling prostitution
monitored

More cycle friendly
Monitor landlords and

regulations

review parking restrictions

Community cohesion



Round 2 : What changes would you like to see in @ Mentimeter
Manor Park?

[ Link community ] [ Toilets in parks ] [ parking improvements ]
More policing navigating through church better youth provisions
road. it is one way only two
road lead out

Activities in parks

Create culture in community ]

| [ wdarren square improvements ]




Round 2 : What changes would you like to see in @ Mentimeter
Manor Park?

[ after school clubs for youth ]

Victoria Cross pub, lots of ASB housing and poor landlords -
better controls

Activities for youth improve appedrance of the
area like hanging baskets bin clearing
more green ared
more street cleaners i |
i 1 | pollution levels along Romford
Community linked together road
(Strong consensus)




Round 2 : What changes would you like to see in @ Mentimeter
Manor Park?

lots of traffic on Romford road Safer pavements as cars drive Traffic management
on pavements which is very
dangerous
congestion on Romford road better parking
and road safety
J | Youth

earl| of Essex somethings need
] to be done

[ drugs

] [ Street lighting




Round 2 : What changes would you like to see in @ Mentimeter
Manor Park?

council community parking - pot holes, traffic street cleanliness air pollution
improvements management and bin collection times

youth engagement, support,
ac




Round 3: What are the priorities that we need to @ Mentimeter
address in Manor Park?

[ rubbishing and fly tipping

Crime and ASB

Community and cohesion

Community and culture

{

grants for elderly, high density
living

Link up community

Support for older residents
(tenants, homeowners etc)

Young people- activities, use
old building, improve services

Handyman service



Round 3: What are the priorities that we need to
address in Manor Park?

crime, transport

£ Mentimeter

Street cleansing

more of an enforcement
presence in the drea

Safer pavements (Very strong
consensus) - from cars, cycles
who mount the pavements

more funding for social
projects , (policing, crime,
youth provisions)

Accessibility

Safer pavements - Bus stops
dare dangerous

Online support for older
residents

better GP provisions, long
waiting time

72



Round 3: What are the priorities that we need to @ Mentimeter
address in Manor Park?

F . i )
Road/pavement safety (strong consensus) - 5 :
make the pavements safe and there should be improve the dred. improve the Support for vulnerable
clear demarcation between road and pavement z
look and feel. have more residents
green dred. flowers

Yy o
' R

Community should work
together to tackle issues

: ] Do more work to link up
broken community

Affordable social housing

surgeries, not enough time for individual
appointments)

[ Better Health provisions, (waiting times, lack of ]

[ Personal safety

[ Flytipping ]




Round 3: What are the priorities that we need to @ Mentimeter
address in Manor Park?

- '

environment (HMO) Improve community centres Policing
and reduce rent (Jack
Cornwall centre) - Strong

consensus
Community cohesion 3 y fostering diversity
E 2 council communication g 1
Make the old buildings and parking - pot holes and traffic anti-social behaviour. a lot of
centres more creative management and people hanging around
! | improvements ! )

street cleanliness, air pollution
and bin collections




Round 3: What are the priorities that we need to @ Mentimeter
address in Manor Park?

Train residents to apply for youth engagement, support, Drunks on streets
funding activity

Regulation of Landlords
prostitution homelessness

Parking

Reduce prostitution on streets ] Community safety




Round 3: What are the priorities that we need to @ Mentimeter
address in Manor Park?

asb - congregation, drugs, CCTV parking issues a lot of vans
drinking taking advantage near the
: 4 station
i 1 | housing stock
Provisions for older residents
ie, centre forums for elderly residents to

voice their concerns.
Community spaces

Parks and green spaces Watch rough drinkers, give responsibility to

shops. Shops selling alcohol at 8am in the
morning on Sunday whereas other shops can't
sell it till 11. Restrictions on corner shops to sell
alcohol. Make the shops more responsible.




Round 3: What are the priorities that we need to @ Mentimeter
address in Manor Park?

Flytipping Cost of Bulky waste removal one wdy system causing
issues, (pollution, noise,
aggrevation)

T Kle fl { More enforcement to monitoring shops who sell \ /

i i alcohol, more responsibility for them to supply
Hoxie ytlpplng Etrﬂng litter bins and recycling bins. It should not be just
consensus) about profit. They are part of this community.
Put notices up outside the shops. It will
| encourage Roads and pavements
little llford park improvements :
- toilets, gangs, litter Cycling Highways and pavements




Round 3: What are the priorities that we need to

address in Manor Park?

-~

more community areas and
spaces that have more
activities

.‘.

Improve cycling routes

support for carers

£ Mentimeter

More cultural and community activities. There
are lots of religious activities but unless you
belong to that community, they are not aware of
it. Newham mag should work towards community
activities

Health

support for residents to
improve their front gardens

Advertise community events
and what is happening locally

council do not come and
check on social housing

have more facilities and
activities for families

72
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Break

15 minutes

a place where people choose to

live, work & stay
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\
Hearing from the tables

» A roving microphone will be passed
around

» Brief summaries from a few people of
what your table discussed

1 place where people choose t
live, work & stay



Voting to choose top 3 prioritises

Not a priority

1Highway and Pavement Improvements

m
2 Crime and ASB

3.8

3 Community and Culture

e e

4 Older People Support
m

5 Youth services

ﬂ

6 Flytipping and Cleaning
ﬁ

7 Environmental and Health Services

m

8 Social Affordable Housing
q

Essential priority

£ Mentimeter



What ideas do you have to address this issue (by  @wentimeter
yourselves and with the council)?

[ Relaying the roads ] Potholes Keep Newham moving

Crime and ASB- ASB officers to be more effective

[ Better purking enforcements ] [ and more patrols and tell residents how it is
being tackled

[ Dropped kerbs

registrations plates are required It does not

work if face is covered It is easier to trace cars

Crime and ASB - More CCTV to find culprits but
Clearing of weeds etc.

[ No more dropped kerbs




What ideas do you have to address this issue (by  @wentimeter
yourselves and with the council)?

Crime and ASB- 1. Closer working between
C|eqning of drains Accou ntqbi"ty and various services against crime and also cyclists
: who cycle on pavements 2. Issue tickets to
madintenance cyclists who break the law 3. Law enforcement
officers and Police should capture it on cameras

Name and shaming CRIME and ASB- 1. Prevention 2. Reduce

More fines and enforcement homelessness and prostitution and tackle
poverty which is the root cause of these issues 3.
Clearer information about support for homeless,
rough sleepers and prostitutes

Better engagement ) J
Involvement in litter picking f \
groups Shops taking responsibility




What ideas do you have to address this issue (by  @wentimeter
yourselves and with the council)?

il R il R
Crime and A5B- 1. Share information more
More bins incredse cctv and effectively and create channels for easier
: reporting and also a feedback as to what has
enforcement and fit for been done
purpose. sighage, lighting . /

[ Regulation of emptying bins ] support the removal of bulk

waste collection -

More street cleaners

f '

incentivised people to use the
love newham app [

More enforcement

Filling of potholes




What ideas do you have to address this issue (by  @wentimeter
yourselves and with the council)?

i B

Crime and ASB - 1. More swift action from
educate landlords and Newham council 2. More activities for youth 3. Vehicle limits
: ; 2 Monitor and tackle youth crime 4. More police on
residents into becoming streets 5. Services and local groups including
res pﬂnsible peﬂplei enfﬂrce faith groups should work tﬂgEtth
landlords : g
i J Encouragement of cycling
More cycling routes
review of the liquor lisence i ;
i " More responsive reporting
) . bin provision for those who live systems
above the shops - timed | i
dog fouling - signage and waste collection
specify the fine




What ideas do you have to address this issue (by

yourselves and with the council)?

name and shame culprits

Crime and ASB- 1. Reduce prostitution 2. Block
the numbers on stickers 3. What support is there
for prostitutes/ 4. How can residents report it
with any fear 5. Creative and cultural activities to
improve cohesions and link community

Crime and ASB- 1. Parents should take more
responsibility and teach children the values of
living in a society and how to be responsible 2.
Should faith groups and leaders take more
responsibility

£ Mentimeter

More residential streets

Safety around crossings

Crime and ASB- 1. make
reporting easier and in plain
English

educating the residents on how to dispose of
their food and waste and reduce the
proliferation of rats/mice/foxes

More planters to make the
area look nicer

a more direct link to the
localised officers

74



What ideas do you have to address this issue (by  @wentimeter
yourselves and with the council)?

) F T
Crime and AS5B- Police should block numbers on .
stickers used by prostitutes - Prevent @!#'!$ Youth Services Park Rangers needed and
trafficking and drugs which is the base of
prostitution- Tackle modern day slavery, again a more uses
cause of various issues
. y Y o
§ ) Park maintenance poor
communication and especially toilets Getting schools on board
information - to be available ! ]
to residents that is time
efficient Crime and ASB- Produce material in various
Culture in the aredaq languages as it is a problem if English is your

second language The message regarding
support is not getting through This is a big
problem as the community council is trying to
reach is not getting message

Schools not doing enough \ /
enrichment activities




What ideas do you have to address this issue (by  @wentimeter
yourselves and with the council)?

No reading group ] [ Responsibility of schools ] [ No cinema ]

More activities the library Better traffic management More public toilets in MP ]
G : ; Crime and ASB- More visible policing More

Too IT‘ICII'Iy El'ﬂp'l:};r bLllldlng need More traffic cq|m|ng uniformed officers Active citizens reporting the

reuse ASB and become part of patrolling group




What ideas do you have to address this issue (by  @wentimeter
yourselves and with the council)?

: i Crime and ASB- Listen to resident'.:‘. and see v!rhut
issues with absent landlords, More speed camerds has been reported and start running operations

. to tackle th bl
and development sites need o tackle the problem
regenerating

i )
Crime and ASB- Educate and encourage
Encou ruging wu"qng prostitutes to get away from the culture by

providing right support Local stations for them to

go to for guidance Clear demarcation what
Use of gﬂﬂd E'KCII'HP'ES from | council can do and what only police can do |
other boroughs
k i Spitting
[ ] Rough sleepers contribute to

ASB e.g. toileting
Dog fouling




What ideas do you have to address this issue (by  @wentimeter
yourselves and with the council)?

MUGA being used by street Excellent road not good
drinkers around train station




i

Newham London 1 Mentimeter

Sl

Cycle of Assemblies

Sep 2018

Citizens Assembly Volunteers for
Set priorities Working Group
for Community

Aﬂe;uh;l;fch Neighbourhood Oct 2018
S Working Group
g drafts CN Plan

Group

Citizens

Assembly
monitor Nov 2018
delivery of
CN Plan Citizens Assembl
Comment on &
develop
March 2019 CN Plan
Community
Neighbourhood
+Plan Feb 2019 Dec/ Jan 2019
Sign Off Working Group

Citizens Assembly finalises
Presentation of CN Plan
CN Plan &

Cultural Event



Volunteering for the Working Group

Newham. London [ Mentimeter

This is an opportunity to serve your local area and shape
the Community Neighbourhood Plan

Volunteers represent the Assembly and the community,
not just a personal or group agenda.

We’'d love volunteers from all backgrounds

The Working Group will meet regularly after each
Citizens Assembly to create the Community
Neighbourhood Plan.

It is a commitment (but a rewarding one!)

If you’d like to volunteer for the draw to be chosen for
the Working Group, let your table host know.

place where people chix t

live, work & 'at:fw
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Volunteering for the Working Group

The Working Group will consist of 12-18 people:
* 6 -9 volunteers from the locality

* 3 councillors

* 3 council officers and local stakeholders.

* If you volunteer it doesn’t necessarily mean you
will be chosen this time around.

* At the end of the evening session, names will be
drawn from a hat of volunteers so that each ward
Is equally represented.

1 place where people choose t
live, work & stay
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Community Consultations Working with Faith Groups

a place where people choose to

live, work & stay
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Activities in Plashet Park a place where people choose to
live, work & stay
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a place where people choose to

live, work & stay
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Community Grants

* Let’s Get the Party Started! grants programme -
organise an event in Newham to bring the whole
community together and we could support you with
funding of up to £250 (can be up to £500 in
exceptional circumstances)

* Go For It grants programme - If you are passionate
about an activity, project or interest that benefits
Newham residents and gets them involved in regular
activities, you can apply for funding of up to £1000 for
short-term projects or up to £2,000 for activities that
are likely to become sustainable.

I'I. O Wi e |||'| -I_;||-|_||||| i

live, work & 'at:fw



Newham London £ Mentimeter

Community Neighbourhoods Team
Contact Details

Shabana Qadir
Email: Shabana.Qadir@newham.gov.uk
Phone: 020 3373 1267

Andrew Richardson

Email: Andrew.Richardson@newham.gov.uk
Phone: 020 3373 0610

a plac > people i
hve W{:}rk & Etay



Councillor Surgeries

Newham London £ Mentimeter

Manor Park

Councillor Ken Clark

1st, 2nd & 4th Saturday of the month
10.30am - 11.30am

Manor Park Library, 685-693 Romford
Road, Manor Park, E12 5AD

Councillor Mariam Dawood

1st, 2nd & 4th Saturday of the month
10.30am - 11.30am

Manor Park Library, 685-693 Romford
Road, Manor Park, E12 5AD

Councillor Salim Patel

1st, 2nd & 4th Saturday of the month
10.30am - 11.30am

Manor Park Library, 685-693 Romford
Road, Manor Park, E12 5AD

Little liford

Councillor Nazir Ahmed

2nd and 4th Saturday of the month
10am to 11am

Jack Cornwell Centre, Jack Cornwell
Street, E12 5NN

Councillor Pushpa Dipaklal Makwana

2nd and 4th Saturday of the month
10am to 11am

Jack Cornwell Centre, Jack Cornwell
Street, E12 5NN

Councillor Riaz Ahmed Mirza

2nd and 4th Saturday of the month
10am to 11am

Jack Cornwell Centre, Jack Cormwell
Street, E12 5NN

East Ham North

Councillor Daniel Blaney

1st and 3rd Saturday of every month at
11:30am - 12:30pm

Trinity Community Centre, East Avenue,
Manor Park, E12 6SG.

(except August)

Councillor Zuber Gulamussen

1st and 3rd Saturday of every month at
11:30am - 12:30pm

Trinity Community Centre, East Avenue,
Manor Park, E12 6SG.
(except August)

Councillor Firoza Ahmed Nekiwala

1st and 3rd Saturday of every month at
11:30am - 12:30pm

Trinity Community Centre, East Avenue,
Manor Park, E12 6SG.

(except August)

a place where people choose to

live, work & stay




Newham London £ Mentimeter

Conclusion

* Words from local councillors

* What happens next

* Refreshments

* Drawing names of volunteers — (evening session only)
* Feedback forms

* Thanks for your participation!

A pli where people chi t
llvF wnrk & Eta“f
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Future meeting dates

« Working group 234 October 6.30pm-8pm

* Citizen Assembly 21st November 6.00pm-9.30pm
@ Jack Cornwell
Community Centre,

Jack Cornwell Street

London E12 5NN

1 place where people choose to

live, work & stay
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Connecting
Communities for
the Future




