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The Ministerial Correspondence and Public Enquiries unit has been set up to reply, on behalf of health ministers, to enquiries and correspondence (letters, emails and telephone
calls) from members of the public. Itis managed by a senior civil servant and there is close liaison with ministers on a daily basis.

To send us a message, please read the gidance below and then complete the form. Mandatory fields are denoted by *

Title *(Mr/Mrs/Ms/Other)

First name * i

Sumame *

How would youlike us to
reply to your enquiry?

Email address *

Email v

Confirm email address *

Send me a copy of this query?

Subject*
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m Pest controllers invited to take part in PHE hantavirus study «Back to News.

Hantavirus can be a very unpleasant disease and pest controllers may be a group at risk. Public

Health England (PHE) is conducting a UK-wide study to determine the possible risk of infection to

( 2\ humans and needs volunteers at PestTech 2013 to assist them.
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Hantaviruses are a group of iruses that are normally carried by rodents, such as rats, mice and wles. They are
present throughout the world vith difierent countries having difierent types infecting their local rodents.

In humans they can cause a range of diseases,

ranging from mild, flu-lke llness to severe disease N
affecting the lungs or kidneys. Rats are often

infected in other countries and recent tests show

that some rats may now be infected in the UK.

Public Heath England (PHE) is to cany out a study .
UK 10 determine the risk of exposure to hantavius P bl H |th NEW Bayer
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with wild and domesticated rats in England.

- England

advice and risk assessment for those who are at
°9 risk of exposure. One of the groups identified for
Russell [P\ nclusion in the study are those with occupational

exposure to ats and specifcally within this, pest
control workers
.
SYNZENTa. e reccarch team s attending PesiTech 2013 and
would lie you to volunteer o take part. Members of
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Deferred payment agreement frequently asked questions

What is a deferred payment agreement? 
A deferred payment agreement is an arrangement with the council that will enable people to use the value of their homes to help pay care home costs. If you are eligible, we will help to pay your care home bills on your behalf. You can delay repaying us until you choose to sell your home, or until after your death. 

Deferred payment agreements will suit some people’s circumstances better than others’. We can charge interest on the amount owed to us, but there is no fee for setting this arrangement up.
A deferred payment agreement means that people should not have to sell their home in their lifetime to pay care home bills. 

Who is eligible for a deferred payment agreement?
Deferred payment agreements will suit some people’s circumstances better than others’ and not everyone will be eligible. You should be eligible for a deferred payment agreement if:

· you are receiving care in a care home (or you are going to move into one soon)

· you own your own home (unless your partner or certain others live there)

· you have savings and investments of less than £23,250 (not including the value of your home or your pension pot)

A deferred payment agreement is only one way to pay for care. To find out more about the options available, you can speak to a financial adviser or seek advice from an independent organisation.

When can I apply for a deferred payment agreement?

Newham Council already offer deferred payment agreements but from April 2015, they will be available from all councils across England.

How do I apply for a deferred payment agreement?

Get in touch on 020 8430 2000 (selecting option 2 on the menu) to find out whether you might be eligible for a deferred payment agreement. 

When will I have to repay the deferred payment agreement?
You can sell your home and repay the deferred payment agreement at any point. Or you can have a deferred payment agreement for the full length of your stay in a care home and pay it back out of your estate, following your death.  
How much can I defer?

The amount you can defer will depend on the value of your home, which determines your ‘equity limit’. As a guide, most people can use around 80-90% of the equity available in their home. The limit on equity is to protect you from not having enough money to pay sale costs of the property (like solicitor’s fees,) and to protect the council against a drop in housing prices and the risk that we may not get all of the money back.

What if my husband/wife/civil partner lives in my house?
If you need care in a care home but your partner lives in your own home then the council will consider your partner’s circumstances as well as your own. Depending on your partner’s circumstances, we may decide to exclude the value of your home when we assess your finances to work out how much you will have to pay towards the costs of your care. 
This means that you will not face having to sell your home to pay for care and will not need a deferred payment agreement.

If your partner has circumstances that mean the council decides that the value of your home is not excluded, you should still be able get a deferred payment agreement, provided your partner is willing to sign the agreement too.
I pay for my own care at home, can I apply for a deferred payment agreement?

A deferred payment agreement is designed for people who are most at risk of selling their home to pay care fees. If you are still living in your own home, you should not need a deferred payment agreement, and there are other ways for you to pay for your care (including council support if you have less than £23,250 in savings and investments). You could speak to a financial adviser or an independent organisation to find out more.

I already live in a care home. Can I apply for a deferred payment agreement?
If you have savings and investments of less than £23,250 and you do not have a partner or dependent living in your home, you should be eligible for a deferred payment agreement. If you have more than £23,250, we may still offer you a deferred payment agreement. Contact us directly to find out more. 
My partner's share of our savings are in my name, will that be taken into account?


This will depend on how the savings are held – contact the council or an independent financial adviser for guidance.
How much will it cost me to set up a deferred payment agreement?

Newham council do not charge an administrative fee for setting up a deferred payment agreement. 

Will the council make a profit out of deferred payment agreements?
No. We need to make sure that we can invest in the scheme so that people can benefit from it for many years to come. The interest rate and administrative fee will cover our costs, and we won’t make a profit from them.
Who will live in my home if I have a deferred payment agreement?

This is up to you – though there are benefits to keeping your home occupied. It must be maintained and insured for as long as you have the deferred payment agreement, and this can be cheaper and/or easier if someone is living there. You might choose to rent it out and use the income to reduce the amount you asked the council to defer. 

Can I avoid selling my home if I get a deferred payment agreement?

If you have a deferred payment agreement, it means you should not have to sell your home in your lifetime unless you decide you want to. 

The money owed to the council from care home bills paid on your behalf during the deferred payment agreement will need to be repaid eventually. This can either be repaid by selling your house or you can arrange another way to pay if you are able to. For example, someone else could pay the money owed, or your family could use any pay-out from your life assurance after your death.

Your deferred payment agreement will end automatically following your death, and your executor will have 90 days to arrange payment of the 
money owed. If someone else (like a friend or relative) chooses to pay the bill, then your home will not have to be sold.

Can I still get a deferred payment agreement if I have gifted money or my home to my children?

Your home and your money still belong to you if you have a deferred payment agreement, so you can of course make gifts to your children. But a deferred payment agreement for care costs will always need to be repaid – either by the sale of your home after your death, by someone else, or by something like the pay-out from a life assurance policy. If the council believes that your home or your money have been given away deliberately to avoid paying care charges, then we have the power to recover any money that we are owed.

How long does it take to set up a deferred payment agreement?

During the first twelve weeks you are in a care home, your home is ignored for the purposes of calculating what you might pay and a DPA would usually start after that period. If you are eligible, we should be able to set up a deferred payment agreement within twelve weeks of you moving to a care home but some will be arranged more quickly than this. 
Who will value my home?

The council will arrange to have your property valued and you can also request an independent valuation if you disagree with that valuation.

Can the terms of my deferred payment agreement be changed at any time?

The maximum amount of costs that the council will pay on your behalf, along with the interest rate and any administrative fees, will be set out at the start of the deferred payment agreement. These will be reviewed regularly and can be changed. 

Any other conditions – for example how the property should be maintained – will also be written down in your agreement. Make sure that you understand the full terms and conditions and get independent 
advice from a solicitor, financial advisor or an independent organisation before signing a deferred payment agreement.

Can I get a deferred payment agreement if my house is in a flood risk area?

In order to be eligible for a deferred payment agreement your property will need to be insured. Please contact us if you have specific concerns about this.

What will happen to my home after my death? 

The executor of your estate should arrange repayment of the money owed to the council, either by putting your home up for sale, or by arranging for another person, such as your heir, to pay. This will usually need to be done within 90 days. If the money owed is repaid without your home being sold, then your property will be dealt with according to any instructions you have left.

Who decides on the price my home will be sold at after my death?
Your executor will arrange the sale and repayment of the money owed to the council. 

How long will my heirs have to pay back the deferred payment agreement without incurring extra charges?

Your heirs will usually have 90 days to repay the deferred payment agreement. Interest charges will continue to be added during this period.

What will happen if my heirs don’t pay back the deferred payment agreement within the 90 days? Will they be charged extra?

If, after 90 days they haven’t taken reasonable steps to repay the deferred payment agreement, then the council has the power to recover the amount owed through the courts.

Are all heirs equally liable for the repayment of a deferred payment agreement? 

Any money that is left after the money owed to the council has been repaid from your estate will be divided up according to any instructions that you leave.

How is the money reclaimed?

You may need to name someone (usually the executor of your will) in your deferred payment agreement, which will help us to reclaim our costs in the event of your death.

Can a family member apply for a deferred payment agreement if a person needing care has dementia or does not have the capacity to understand?

Carers and families can help people to make decisions about their care and how to pay for it. If we are concerned that the person applying for the deferred payment agreement does not have the capacity to understand, or won’t have capacity to understand in the near future, then another person may need to represent them. Only a person that is properly authorised, like someone with legal power of attorney, can represent someone in applying for a deferred payment agreement.

Where can I find out more about deferred payment agreements?
To find out how the changes are being introduced in this area, get in touch with us on 020 8430 2000 (selecting option 2 on the menu) or email FACT@newham.gov.uk
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