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Focus group Invitation 

Housing design for 
Residents with Learning Disabilities
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Newham’s Planning Policy team would like to hear from you about housing design.
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They are writing a new policy for new housing developments in Newham. 
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This will tell the building developers about what they need to include in the design of new homes. 
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The Council wants new homes to meet the needs of residents with learning disabilities. 

There will be a separate meeting for Neurodivergent residents.

	



	
The OT Service are helping with the research about what should be in the policy.
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The Learning Disability focus group will take place  Tuesday 18 June.
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From 10:30am to 12:30pm.
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Where: Canning Town Library in the Elizabeth Fry room
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This meeting will talk about what new housing needs to look like.
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Tell us what would make new homes and flats better, or what to avoid.
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Your ideas will help improve the design of new homes in Newham.
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If you take part, you will receive a voucher worth £26.30 for a local supermarket.
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If you would like to attend, please email Claire Laurence.
Claire.Laurence@newham.gov.uk
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If you have any questions.

Or if there is anything that would help you participate in the focus group please email Claire.Laurence@newham.gov.uk and we will do our best to accommodate your requirements. 

	

	
For more information about the accessibility of the library click here: Canning Town Library. 

This will bring your to the AccessAble page. This website.




[bookmark: _GoBack][bookmark: _MON_1778077106]A privacy notice is attached. 

This explains how we will use the data collected during the project. Please read this before attending the focus group. 
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Privacy Notice – Consultation event helping the council to write planning policies













Who we are



London Borough of Newham (LBN) is registered with the Information Commissioner’s Office (ICO) as a ‘Data Controller’. This privacy notice applies to you (‘the service user’) and LBN (‘the Council’). The Council takes the privacy of your information very seriously. 



This privacy notice relates to the Council’s function to prepare planning policy. It provides additional information that specifically relates to this particular service. It should be read together with our general privacy notice, which provides more detail.



The Planning Policy team write policies that new developments in Newham need to meet. This can relate to the location of new homes and the design of new homes. Currently, we are working on a review of the borough’s Local Plan, which is the main document we use to assess planning applications.






What data we collect

We will be holding a focus group to seek your opinions on housing design. This event forms part of a wider consultation we are running on housing design needs for neurodivergent residents, residents with learning disabilities and people on Newham’s housing waiting list.



This focus group and follow up discussion will be run by members of the Council’s Planning Policy team and The OT Service. The OT Service are consultants appointed by Council. 



The Council will collect your name, email address and/or telephone number if you would like to attend a focus group. These details will not be shared with the consultants.



An introduction to the project and how the data will be used will be given at the start of the meeting. 



During the focus group, you will be invited to share information related to you or your family’s experience of housing design or your professional experience of facilitating adaptions. You will also be invited to share any adaptions or changes that would help you or your family to live more comfortably, or would help the residents you work with. The data collected will be reliant on the data you are willing to share. However, this could include information such as your:



· Age.

· Gender.

· Your housing tenure (whether you rent or own your home)

· Your preferences for housing design adaptions that would help you or your family live more comfortably.

· How you or your family / children’s access to housing is affected by other factors such as your ethnicity, religious belief or health.



Data collected during the meeting by the Council and the OT Service will be anonymised. This means the data will not be able to be linked to you as an individual.




Why we collect your data



We collect your data so that we can write and publish a piece of evidence. This will analyse the housing design needs of:



· neurodivergent residents

· residents with learning disabilities 

· people on Newham’s housing waiting list.



This evidence base will be used to support the drafting of planning policies in Newham’s draft Local Plan. This in turn will help us to require improved housing design in new developments that better meet the needs of our residents.  











The lawful basis for processing your data



The lawful basis we use to process your data as set out in UK data protection legislation is: 



· Article 6(a) Consent: you have given clear consent for us to process your personal data for a specific purpose. This includes your participation in any consultation meeting.



We will only process personal data where we have consent to do so. You can withdraw your participation in consultation events at any time before attending the event. You also do not have to contribute to the discussion if you don’t want to.






How we use your data


We will use your data to inform a published evidence base document and guidance document. These will set out how homes can be better designed to meet the needs of:

· neurodivergent residents

· residents with learning disabilities 

· people on Newham’s housing waiting list.



All data collected at the focus group will be anonymised, so nothing shared in the consultation meetings could identify you in the final published report. The OT Service will only collect anonymised data at the focus group.



If you consent to sharing your contact information (your name, telephone number and/or email address), the Council will use this information to contact you about the focus group. This contact information will not be shared with the OT Service.





Who we will share your data with



The Council will only share your anonymised data with The OT Service for the purposes of preparing the evidence base and design guidance. This evidence base will be used to support the drafting of planning policies in Newham’s draft Local Plan. Better planning policies will help us require improved design in new homes that better meets the needs of our residents.  



The OT Service will attend the focus group, and will record information about your experience with housing design. All data collected at the focus group by The OT Service will be anonymised. This means nothing shared in the event will be able to be linked to yourself in the final published report.






How long we will keep your data



Any data collected at the event will be anonymised. Any anonymised data collected will be kept safe and secure for a period of 8 years in line with our retention Schedule. After this time, it will be securely destroyed.  



If you choose to share your contact details, the Council will keep this data safe and secure for a period of 1 year in line with our retention Schedule. After this time, it will be securely destroyed.  





How do we protect your data



We comply with all laws concerning the protection of personal information. We have security measures in place to reduce the risk of theft, loss, destruction, misuse or inappropriate disclosure of information. Staff access to information is provided on a need-to-know basis and we have access controls in place to help with this.





Know your rights



We process your data in accordance with the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018. Find out about your rights at Your rights – Processing personal data privacy notice – Newham Council  or at https://ico.org.uk/your-data-matters/  If you have any queries or concerns relating to data protection matters, please email: dpo@newham.gov.uk 
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