
AUTISTIC RESIDENT ADVISORY GROUP 
(ARAG)
Tuesday 30 April 2024

Chair:  Serena Elstub, ASDB Resident Representative 
Linda Wan, Autism Lead - Commissioner



AGENDA
1 Welcome & Introductions

- Meeting Rules
- Autism Action Plan Launch Summary
- Video 6m19s 

Linda Wan, Council Co-Chair 10.00-10.10 10min

2 Guest Speakers
i-NHS, Hospital People Participation Leads
ii- Our Newham
iii- Accessible Housing Design (on-line)

Mbemba Bojang & Anna Sandiford
Sharleen Ferrol Fulgence & Ervina McCulloch
Jan Healey & Marney Walker

10.10-10.25
10.25-10.45
10.45-11.05

10min
20min
20min

3 Minutes & Matters Arising (14 Nov 2023) Linda Wan, Council Co-Chair 11.05-11.10 5min

4 Autism Strategic Delivery Board (ASDB)
- Updates (20 Feb 2024)

Sabrina Bafli, ASDB Co-Chair 11.10-11.15 5min

5 Autism Action Plan, what's next? 
- Action planning

Linda Wan, Council Co-Chair 11.15-11.25 10min

6 AOB 11.25-11.30 5min



Meeting Rules
Linda Wan

No jargon to be used 

Please speak slowly with easy words 

Stop if people show they don’t understand 

Use you communication cards if you want to speak 



please give us a chance to ask questions 

make sure everyone has time to understand what 

is Being said 

Don`t speak over each other 

Meeting Rules
Linda Wan



AUTISM ACTION PLAN LAUNCH



Autism Action Plan Launch
Linda Wan

1. >140 participants

2. Presenters: NHS England, London Autism Lead, PWC, Auticon, John Lewis, Trainer/Coach, Hopeful Futures…& more

3. Business vacancies/Jobs Fair: Retail, Care, Training & Service industry

4. All-age Autism Action Plan available to download or view shortly Newham All-Age Autism Action Plan – Autism – Newham 

Council

5. Newham Autism Video https://youtu.be/0xfxQj_ipQc

https://www.newham.gov.uk/health-adult-social-care/autism/6
https://www.newham.gov.uk/health-adult-social-care/autism/6
https://www.newham.gov.uk/health-adult-social-care/autism/6
https://url.uk.m.mimecastprotect.com/s/1trwCLY4WImrVkYfBnF3E?domain=youtu.be


Autism Action Plan Launch
Linda Wan



BARTS HEALTH NHS TRUST 
People Participation Service



NHS, Hospital People Participation Team
Mbemba Bojang

What is People Participation?

People Participation offer support and training for Newham Hospital service users and carers who 

wish to be actively involved in Barts Health continuous improvement agenda.



NHS, Hospital People Participation Team
Mbemba Bojang

What do we do?

• We offer support and training for Newham Hospital service users and carers who wish to be 

actively involved in Barts Health continuous improvement agenda.

• We recruit Patient representatives for Newham Hospital Working Together Group 

• We engage and listen to Newham resident, our patients and carers. We work with them to 

make sure we deliver what they want. That’s why your voice is so important.

“Putting engagement and participation at the heart of improving experience”



NHS, Hospital People Participation Team
Mbemba Bojang

WORKING TOGETHER GROUP

• This provides a meaningful platform for Newham Hospital service users and 

carers to be actively involved in the hospital's continuous improvement agenda. 

Key Activities

• World café hospital event

• 15 steps challenges



NHS, Hospital People Participation Team
Mbemba Bojang

Who can be involved from the community?

• Anyone living in Newham and who has used the Newham hospital services within 

the last 12 months

• Carers of those who have used the hospital services within the last month

• Inpatients and outpatients

• Community hospital services i.e. Birth centre and diabetic clinics



NHS, Hospital People Participation Team
Mbemba Bojang

World Café as a forum for brainstorming and idea generation.

- Looking for a mix of 10 autistic residents and carers

- Wednesday 25 September 9-12pm at the Hospital – Autism 

Themed discussion



NHS, Hospital People Participation Team
Mbemba Bojang

Get in touch

Mbemba Bojang: 

People Participation Lead

07861759139

mbemba.bojang@nhs.net

Anna Sandiford: 

People Participation Lead

07751 675 963

anna.sandiford@nhs.net

mailto:mbemba.bojang@nhs.net
mailto:anna.sandiford@nhs.net


SUPPORTING AUTISTIC RESIDENTS

Our Newham Team 

Tuesday 30th April 2024

Sharleen Ferrol-Fulgence 

Ervina McCulloch



Our Newham brings 

together services that 

support residents into 

training, employment, 

promote their financial 

wellbeing, and support 

local businesses. 



• Hardship Fund 

• Debt Advice 

• Benefit & Income Maximisation 

• Money Management 

• Affordable Credit 

• Employment Rights Hub 

Our Newham Money



Debt Advice

Our Newham Money
Benefit and 

Income Advice

Energy Advice Budgeting

Smart 

Spending



In the UK there are laws that protect you at work. These laws mean that your employer must treat you

fairly. If your employer does not, then they may be breaking the law.

About the service: 

• Free and confidential 

• Available exclusively to Newham residents 

• Easily accessible 

• Information, advice, guidance and support 

• 1-2-1 access to an experienced adviser 

• Bespoke workshops to upskill residents 

Employment Rights Hub



Some of the issues we can support include: 

• Rights when you lose your job

• Working hours and conditions

• Taking time off work 

• Asking for reasonable adjustments

• Being treated fairly and equally

• Issues with pay

• Rights for families and parents 

• Mental well-being 

• Trade unions

• Discrimination 

Contact the team:

✉ employmentrights@newham.gov.uk

☎ 0203 373 6494

Mon-Fri 9am-5pm 

Employment Rights Hub



Contact us

Visit us
112-118 The Grove

London
E15 1NS

Work 

020 3373 1101

ournewhamwork.engagementteam@newham.gov.uk

www.ournewhamwork.co.uk

Money 

0208 430 2041 

Ournewhammoney@newham.gov.uk

www.ournewhammoney.co.uk

www.newham.gov.uk

http://www.ournewhamwork.co.uk/
mailto:Ournewhammoney@newham.gov.uk
https://www.ournewhammoney.co.uk/
http://www.newham.gov.uk/


DESIGNING A 

WORKSHOP TO 

SUPPORT AUTISTIC 

RESIDENTS



Our Newham Workshop 

• Hardship Fund 

• Debt Advice 

• Benefit & Income Maximisation 

• Money Management 

• Affordable Credit 

• Employment Rights Hub 

• Pre employment support 

• Job matching 

• In work support 

• Disability Inclusion Policy 

• Apprenticeship and supported 

employment programmes 

• Work placement experience  



Accessible Housing Design

Jan Healy & Marney Walker



Accessible Housing Design (on-line)
Jan Healy & Marney Walker

Housing Design for neurodivergent residents and 
residents with learning disabilities



Rachel Russell, Marney Walker and Jan Healey are Associate OTs with the 

OT Service, an independent company that is working with Newham on this project

Between us we have many years of experience and knowledge of housing and housing design including 
supporting people with adaptations to their homes 

Newham have asked us to conduct this study to better understand the housing design needs of 
residents who are neurodivergent, residents with autism, residents with learning disabilities and their 
families

The OT Service

Accessible Housing Design (on-line)
Jan Healy & Marney Walker



Key aims and outputs:

• To produce an evidence-base of the Housing design needs of 

neurodivergent residents and residents with autism

• To co-produce a ‘Housing Design guide’ with key stakeholders to promote better-
designed housing for residents

Accessible Housing Design (on-line)
Jan Healy & Marney Walker



1. Stakeholder engagement

• Conducting workshops with a range of professionals and services that support and 
work with these residents

• Attending resident advisory groups to hear their experiences and views about the 
housing design needs of this population

• Visiting new build developments and regeneration projects

Accessible Housing Design (on-line)
Jan Healy & Marney Walker



2. Collaborating with key stakeholders

• Focus groups and interviews will be conducted to explore what the key housing 
design needs are for these residents

• Collecting data on design needs from residents, families, care and support 
services, agencies and professionals

• Co-production of a housing design guide for residents who are neurodivergent 
and residents with autism

Accessible Housing Design (on-line)
Jan Healy & Marney Walker



What are your housing design needs?

• In your experience :
• what aspects of the design of your home works well ? 
• what aspects of the design are  a challenge?

• Space and Layout
• Safety and Security
• Acoustics
• Lighting
• Access to outdoors

Accessible Housing Design (on-line)
Jan Healy & Marney Walker



• In your experience, how does the design of you home impact on your:

– Health and Well-being

– Reliance on care and support 

– Access to Employment

– Opportunities for social interaction 

– Engagement in the wider community 

Accessible Housing Design (on-line)
Jan Healy & Marney Walker



• Of all the housing design features mentioned today, what would you say are the 
most important factors and why?

• Is there anything else you would like to say about housing design for residents 
who are neurodivergent and residents with autism that hasn’t been mentioned?

Accessible Housing Design (on-line)
Jan Healy & Marney Walker



Accessible Housing Design (on-line)
Jan Healy & Marney Walker

Thank you for sharing your views and experiences with us.

If you would like to be involved in the next stages of this project, please 
contact Claire Laurence – Principal Planner:

Claire.Laurence@newham.gov.uk



Minutes & Matters Arising
ARAG



Minutes & Matters Arising
Linda Wan

Autism Residents’ Advisory Group (ARAG) Meeting

Canning Town Library, Elizabeth Fry Room

14/11/2023  10:00am – 11:30am
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Minutes & Matters Arising
Linda Wan

Autism Residents’ Advisory Group (ARAG) Meeting

Canning Town Library, Elizabeth Fry Room

14/11/2023  10:00am – 11:30am



Autism Strategic Delivery Board Update
ASDB



Autism Strategic Delivery Board (ASDB)
Linda Wan

• Autism Action Plan Update: Linda shared progress and tasks for refining the strategy.

• April Autism Launch: Linda detailed an employment-themed event planned for April 18th.

• Children’s Services: Julie discussed CYP's strategy journey and upcoming role changes.

• Autism Updates: Updates included Joint Planning Group activities, ARAG focus groups, and a new Peer 

Support Worker role.



Autism Action Plan - Next Steps
ASDB



Autism Action Plan – next steps
Linda Wan

• ARAG meetings
i) quarterly
ii) guest speakers
iii) Feedback from working groups: Monitoring, oversight & challenge on action plan

• ARAG member roles
i) oversight on progress made on action plan
ii) voluntary roles in action plan
iii) paid roles in action plan – outcome and output focused

• Action Plan to be finalised and shared shortly
i) opportunities to get involved in delivery of the strategy (see above)



AOB



AOB
Linda Wan

• Carers of Autistic Residents Peer Support Group

to access informal support advice and guidance from likeminded people and help 

shape services. Register here Carers of Autistic Adults Register (jotform.com)

• University of 3rd Age (U3A) - new group for Newham residents

u3a is a UK-wide movement of locally-run interest groups mainly for people aged 50 and 

over, it gives opportunities for people to come together to share their talents and  learn for 

fun.  Members explore new ideas, skills and activities together for example if you are good at 

gardening, you can share this in the group. If you are interested, please contact:

Peter by text or WhatsApp: 07514 154 573

https://eu.jotform.com/form/230232633240340
https://eu.jotform.com/form/230232633240340


• ARAG Co-Chair Role

• SuperFi Free app to manage bills & debt; 

From receiving reminders on your monthly bills (such as Council Tax or utilities), accessing 

discounts from your favourite retailers, easily viewing and/or cancelling your subscriptions 

to even checking if you’re receiving all of the government benefits you’re entitled to, 

SuperFi aims to help residents reduce their debts, no matter how big or small they may be

• Ageing & Autism - Manchester Study Findings

See attached slides summarising the findings from the study to review in your own time

AOB
Linda Wan



• Ageing & Autism - Manchester Study Findings

AOB
Linda Wan



• Ageing & Autism - Manchester Study Findings

AOB
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• Ageing & Autism - Manchester Study Findings
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• Ageing & Autism - Manchester Study Findings
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• Ageing & Autism - Manchester Study Findings

AOB
Linda Wan



• Ageing & Autism - Manchester Study Findings

AOB
Linda Wan



Dates of next meeting



THANK YOU


