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Before you start
You will need:

* anemail address and phone number
* access toasmartphone

* your BRP card (or a valid passport, and either your BRP number or your visa
application number)

"Continue" s bial A "Yes" JLidL a8 2

Have you ever had a biometric
residence permit (BRP)?

@ Yes
O No
O | am waiting for my first BRP
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Do you still have your biometric
residence permit (BRP) card?

This includes an expired BRP.

@ Yes
oL
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Is your biometric residence
permit (BRP) valid?

To be valid, the BRP expiry date must be in the
future. We only want this information to understand
if we can use your BRP to confirm your identity.

O Yes
O No, it expired less than a year ago
O No, it expired over a year ago
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Create a UK Visas and
Immigration (UKVI) account

You need to create a UKVI account to:

« view yourimmigration status (eVisa) online

* access someone's account so you can help them
getan eVisa

» act on behalf of someone who cannot manage
their account. For example, a young child or
vulnerable person

« confirm youridentity, update your details or get
proof of your immigration status

You will need the following details either for yourself
or someone you're acting on behalf of:

« date of birth

« abiometric residence permit (BRP), passport or
other identity document

« access to your email address or phone number

If you want to give someone access to youraccount,
you will need their emailand phone number.

Create an account



E-Visa Self Service Guidance

b AT peddl Gluall gLl a 68 ciS 1) "Continue™ Jj i il 8 quliall JLAl sliiih 8 6
sL&ily a9l i€ ) "Creating and account for someone else™ kil a8 Alal) oda 3
A 5 ghal) ) (JESH Lol el

Create account

Who are you creating this
account for?

O Someone else

For example, you are a parent
creating an account for your child,
oryou are helping someone with
their immigration applications.

"Continue™ ki) o (Aaldy) Ay A (ae sb LaS) Alitad) aal g clans) JB2ly 3 7

Create account
What is your name?

Enter your name as it is written in your
identity document. Use the English spelling
if it is writtenin 2 languages.

If you do not have both a given name and
surname, enter your name in the 'Surname’
field.

Given names

Your first and middle names

Surname
Include all your surnames
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Create account

What is your country of
nationality?

This is the country of nationality shown on
your identity document. Use the English
spelling or the country code.

b of dlilua ) Jodal Joawd Jab cpe liign e 3Rl daladind &y 5 oA AR gl £ g8 JLEAL A8 Q
| o ! $ g b pd
"Continue"

Create account

Which identity document are
you using?
Choose the document you will use to prove

your identity. You will also use it to signin to
your account.

Biometric residence permit (BRP)

Your BRP cannot have expired
more than 1yearago

@ Passport

Your passport cannot have expired
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Create account

Enter your passport details

Your passport details will be linked to your account. Wheneveryou signinto
your account you will need to enter this passport number.

Passport number
This can contain letters and numbers. For example, '120382978A'.

Country of issue

This is usually shown on the first page of your passport, at the top. Use the
English spelling or the country code.

Does your passport have an expiry date?

® -

What is the expiry date?
For example, 29 03 2025

Day Month  Year

O

A g SIY) dagy ) Cold AaY) diLey o

Create account
Enter your biometric residence permit

details

Your biometric residence permit details will be linked to your account.
Whenever you sign in to your account, you will need to use this biometric
residence permit number.

Biometric residence permit number
Forexample, 'RAX203829'

Expiry date
Forexample, 2912 2025
Day Month  Year
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Create account

What is your date of birth?

For example, 29 31976. When you signin to
your account you will need to enter your
date of birth.

Day Month Year

» Help with date of birth
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Create account

What email address do you
want to use when you signin
to the account?

We will send a security code to this email
address to check you can use it. We will
send a new security code every time you
sign in.

When the account is created, we will email
you with instructions on how to sign in and
manage the account.
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Create account
Check your email

We have sent a 6-digit security code to:

Change

You need to use this code within 10 minutes
or it will expire.

If you have not received a security code,
make sure the email address is correct and
you have checked your spam folder.

Security code

Resend security code

Al Cua panua JSn a8 1 AR (e 3L "Continue™ bl &l dly galdld) J) gadl Ciilgl) a8 ) Jaai, 14
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Create account

What phone number do you
want to use when you sign in
to the account?

We will send a security code by text
message (SMS) to this mobile phone to
check you can use it. We will send a new
security code every time you signin.

For international numbers include + and the
country code.
Forexample, +391334570 90
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Create account

Do you want someone else to
have access to your account?

This could be a friend, family member or
immigration adviser who is helping you.
They can access and help with any of your
visa or immigration applications. They
cannot prove your immigration status or
update your details.

o
O

g 9 &aa ) "Submit" e i) Al lgiaa G 28U g LglAL cud ) AgsaY) JS 288 K8 0Y),16
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Create account

Check your answers before
you create your account

Identity document

Document type
Passport

Countryof issue

]

hange

Document number

H

Change

Expiry date

H

Change

Name

Change
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Create account

Who are you creating this account for?

O e
@ Someone else

Forexample, you are a parent creating an account for your child, or
you are helping someone with theirimmigration applications.

o Jsaall zUas Y ciS o) "Continue™ e i) b (Jaul) & hi) ceulial) JLAN e iy 48 2
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Create account

Who needs access to their account?

O Only the account holder
They will manage access to their account and their immigration
status. You can add someone later, as a helper, to help with any of
theirimmigration applications if you wish.

O Both, me and the account holder
They will manage access to their account and their immigration
status. As a helper, you can only view, edit and submit any of their
visa orimmigration applications.

O Only me, as the account holder cannot manage the account
themselves
You will manage access to theiraccount and theirimmigration
status. They must not be able to manage their account themselves.

Use your own email address and phone number to create the

account. They will not be able to access their applications or
immigration status.

If you do not need access to their account, select 'Only the account
holder' and answer all the questions as them.
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Create account

What is their name?

Enter their name as it is written in their identity document. Use the English
spelling if it is written in 2 languages.

If they do not have both a given name and surname, enter their name in the
'Surname' field.

Given names
Their first and middle names

Surname

Include all their surnames

"Continue™ ki) ai cluwall ciala duuds g aly JBaly 28 4

s

Create account

What is the country of nationality of

We will use this information to help confirm their identity. If they have more
than one, use the nationality on the identity document you willuse to prove
their identity. Use the English spelling or the country code.

|

"Continue" i) o Gluall cala 4358 (e (3831 Lgalading sl Al 4y ¢) A8 5L 8 5

Create account

Which identity document is _
using?
Choose the document that will be used to prove their identity. You willuse it

to signinto the account.

Biometric residence permit (BRP)
The BRP cannot have expired more than 1year ago

Passport

The passport cannot have expired

10
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Create account

Enter the passport details for[ ]

Their passport details will be linked to their account. To sign in to their
account, use this passport number.

Passport number
This can contain letters and numbers. For example, 120382978A".

]

Country of issue
This is usually shown on the first page of the passport, at the top. Use the
English spelling or the country code.

Does their passport have an expiry date?

or
O o

A g sty dag ) cld Aaldy) By o

Create account
Enter the biometric residence permit
details for| |

Their biometric residence permit details will be linked to their account. To
sign in to theiraccount, use this biometric residence permit number.

Biometric residence permit number
Forexample, 'RAX203829'

Expiry date
Forexample, 2912 2025
Day Month  Year

11
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Create account

What is the date of birthfor[_ |

For example, 29 31976. To sign in to their account, use this date of birth.

Month  Year

» Help with date of birth

DU
o
=

Continue

"Continue" ki) ai Cilagdail) 3¢l 8 a3 8

Create account

Creatini an account for _

What happens next

1. Enter and confirm your email address and phone number - you will use
these to signin to the UKVl account for

2.0f _ can manage their account, enter their email address
and phone number.

If annot manage their account
themselves
You willneed to:

» confirm you are authorised to manage the UKVl account of [ ]
or them

+ enteryour name and relationship to _

You will then have full access to their UKVI account and can:

» prove theirimmigration status
* update their details
+ make visa and immigration applications

Afteryou create the account

You can tell us which email addresses and phone numbers we can use to
make contact. This can be you,_. or someone else.

"Continue" L) & S5 8y Jad 8 9

Create account

What email address do you want to use
whenyou signin to the account?

We will send a security code to this email address to check you can use it. We
will send a new security code every time you signin.

When the account is created, we will email you with instructions on how to
sign in and manage the account.

[ I

12
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Create account

Check your email
We have sent a 6-digit security code to:

S S

You need to use this code within 10 minutes or it will expire.

If you have not received a security code, make sure the email address is
correct and you have checked your spam folder.

Security code

Y Jaall it dal e leally aday 5 2 53 (63 Caill) o8, JAdl o8 11

Create account
What phone number do you want to
use whenyou signin to the account?

We will send a security code by text message (SMS) to this mobile phone to
check you can use it. We will send a new security code every time you sign in.

For international numbers include + and the country code.
For example, +39133457090

[ I

Create account

Check your phone

We have sent a 6-digit security code to:
[ Change
You need to use this code within 10 minutes or it will expire.

If you have not received a security code, make sure the phone numberis
correct.

It may take a few minutes to arrive.

Security code

L]

Resend security code

Continue

13
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Create account

Can[[ Imanage their UKVI

account?

O s

I will manage their UKVI account, including making
applications, viewing their immigration status (eVisa) and updating
their details.

They will need to confirm their email and phone number. As a helper,
you can only help with theirimmigration applications.

O w
You will manage the UKVl account of [T hey must be
unable to manage their account for themselves.

They will not be able to make applications, view theirimmigration
status (eVisa) or update their details.

n o) Conlimy (alal) a5 5 i SSIYT 3 ) (e S0 Y lini MYs" sl cadi 13,13
ey Gl Gl 5 55 S Sy s o slaa (e it | 53 S

Create account

Can they verify these details now?

They will need to verify their phone number and email address later, if they
cannot do it now. This is so that they can use the identity app and have access
to their account in the future.

O v
O No

14
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Create account

What phone number does [
[ lwanttousewhentheysignin
to theiraccount?

We will send a security code by text message (SMS) to this mobile phone to
check they can use it. We will send a new security code every time they sign
in.

Forinternational numbers include + and the country code.
Forexample, +391334570 90

Create account

Check their phone

We have sent a 6-digit security code to:
[ change
You need to use this code within 10 minutes or it will expire.

If they have not received a security code, make sure the phone number is
correct.

It may take a few minutes to arrive.

Security code

[ ]

Resend security code

15
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Create account

Check your answers before you create

the UKVlaccountfor[

Identity document
Document number _ Change

Account security

We will send security codes to the following email or phone so Artem Kolesnik
can signin:

Email address

Phone number

16
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What you need to do next

Sign in to the UKVI account for [

If [} has a biometric residence permit (BRP) number, you will
need to provide this if you have not already done so. If you do not know their
BRP number, you can use a visa orimmigration application number instead.

We also need to check their identity using the '"UK Immigration: ID Check'
app.

We will use these details to find a record of theirimmigration status. We will
then link their eVisa to the account.

How to signin to the account

You will need:

. _ identity document number

+ [ dste ofbirt
+ access to one of I

We will send you a security code to one of these emails or phone numbers
that will let you sign in.

ely ool bl g ASIY) i s La,

Dbl g 5 Ja) ) ALYl L) &y 5l Aa s i) A (o ly Galal) sl Y J o) Jmasts b1
ély palall
Signin
What identity document did you use
whenyou created your account?

If you have updated your identity document since you applied, you must use
the details of the updated document to sign in.

O Biometric residence card or permit

17
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Signin

What is your date of birth?

You should enter this as shown on your biometric residence card or permit.
For example, 31 31980.
Day Month Year

Signin
How do you want to receive a security
code?

O Send a text message (SMS) to_
O Send an email to_
Helper

O Send a text message (SMS) to_
O Send an emailto_

el (el Cluall 2y SSIY) il Jasy Jaf e "Start” e Jaicalls o Gl o) e eleiy) Ja .2

Your form

Link your eVisa to your account

You have not started.

If you no longer want to continue you can delete
this form.

18
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Link your eVisa to your account

Unique reference number: | |

Complete the following tasks to link your eVisa to
your account.

1.Identity and contact

Confirm your identity

Confirm your BRP or application number

Cannot start yet

Contact preferences

Cannot start yet

2.Account security

Account security questions

Cannot start yet

3.Submit request

Declaration

Cannot start yet

Submit

sla ) iy sa (e @iadll daf e "UK Immigration: ID Check " Guks canaii 5 Juals o oY1 4
ideal) alad) Jaf (g ly Galall J panall Ciled) Slgan Wi 55 o sllaal) Cilial gall (e 2SI

Android il gd (eaddiu

&) glind o g

Clalac Y A8 8 el (e ial) liSay (350 Lad 8.0 s oxl ac s Jen e

Jead dal (e el palall Jsanall Jlem 3803 Lo 58500 iy Lane 135 La 38 5 dalue Jigi o
Gaukail)

YO EN [P I Y [P [0 PO PVARE 1 [ WO I P BT L PG P R SRS C I B
oo &S s NFC (Near-Field Communication) ostss 535 e 4alall | Sl o oS5 ¢
Jsenall @ e Lalall Caslae Y1 Al e clld (pe KU i<y 4 sel) A8 5 guial) prasall 51 )
Olleny 3530 iy & lgn il iy 1368 45 S lads ) ) il (e e aladiias) GliSAL IS )
Gabaill alasin) 5 s dliSay s NFC

19
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Confirm your identity

You need to confirm your identity using the
'UK Immigration: ID Check' app.

You can use someone else's phone if you
need to. The app can be deleted once your
identity has been confirmed.

You will need your identity document.

iy sl iy <l 13) A 5 ghaal) L) Ji) 5 "Continue” e hiall & calidll Juall st ela 5
g S Ay e (g sind oy sl

Does your identity document
have a biometric chip?

Look for this symbol, usually on the cover of
a passport, or at the top ofa card

—O—
O s
oL

Continue

20
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What iPhone do you have?

If you are unsure of the iPhone model, check
your settings.

O iPhone 7 or newer
O iPhone 6 or older

o 8 e Jadll Guladll cilia 3 0S5 A ) ikl jade S el a3 3 g "Continue” e daiss) 7
REIGPEN

Continue on the app

You will need the 'UK Immigration: ID
Check' app to continue using this service.

If you do not already have the app installed,
you will be taken to the Apple App Store
when you select continue. You will then
need to download and open the app.

If you do have the app, it willautomatically
open when you select continue.

Gadad plusiuw] UK Immigration: ID Check.

Gl shaall saalia (pe (SaE Jia el ) Ji) Tanaas aled clle Lo & pacia gl cua il dada ]
A SSIY) Aoyl oane Fuae (5 a3 3l el 2 ) E8ad 5 yom 381 1) rlind e 0D
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Start using the app

You're now ready to use the app. You will
need your identity document with you.

Take animage of your
document

You'll be asked to take an image of the
personal details shown on your document.

21
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Checkyourdocument’s R g.an your face Take a photo of yourself
information

You'll be asked to scan your face using the [§ You'llbe asked to take a photo of yourself
You'll be asked to place the phone on your [l phone. This protects your identity. on the phone.
identity document. This checks the
electronic information stored in it, so we Children aged 9 and under will not be
know it's genuine. asked to scan their face.

This photo will be used on the record that
proves your status in the UK.

o iy sn (e 3l Lgaladiind 2y 55 ) & ggl) 4885 JLid) eble 0 8 shaall JEEY) e (S5 ) 8 14
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Take an image of your card

Using a biometric
residence permit

You must check your card is a biometric
residence permit.
You will need to take animage of the side of

——
your card with the machine-readable zone.

The machine-readable zone looks like this.

Take an image of the side of your card that has

a code like this:
I<XXX123456789<<<<<<LLLLLLLLLL
8001010X190101XXX<<<<LLL<L<<<<0

I<XXX123456789<<<<<<LLL<LLLLLL<LK ABCDEFG<HIJKLMNOPQRSTU<<<<<<<<

8001010X190101XXX<<<LL<L<<L<<<<0
ABCDEFG<HIJKLMNOPQRSTU<L<<LLLKLKL

Make sure:

+ the code is showing

« the card is on a flat surface
+you are in a well-lit room

+ there is no glare on the card

22
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Take an image of the other
side of your card

Make sure you have turned your card over.

Take animage of your
passport

//I

Use the phone's camera to take an image of
the page with your details.

Make sure:

« you're in a well-lit room

+ the whole photo page is inside the frame
« there is no glare on the page

Audl lea o
Take animage of your
passport

Use the phone's camera to take an image of
the page with your details.

Make sure:
« you're in a well-lit room

« the whole photo page is inside the frame
« there is no glare on the page

23
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Place the phone on your card

Access the chip in your card

l Cancel J

r A

This is so we can check the information stored

Access chip completed inyour card.

L 4
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Phone or document moved Access the chip inyour
whilst accessing the chip passport

Make sure that you do not move your phone
or document whilst the chip is being
accessed and keep the phone and document

touching. ) 2] ?

If you need help with the app, you can
contact us.

This is so we can check the information stored
inyour passport.

Close your passport and remove any cases you
have on the phone or your passport before you
continue.

Put the top of the phone halfway down
your passport.

A3 g () Gl Tk i Al el el b gan A g STV dny yill sl Alae 6l ) (g (Rl 2o Ja
Ay I a5l asall Blee 2l a) (e (S8 S "Try Again” le bi)

Chip not found

Make sure:

« cases are removed from the phone and
document

« your passport is closed, if this is the
document you are using

+ the phone and document are touching
You can also try placing the phone on the

other side of your document.

If you need help with the app, you can
contact us.
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Scan Your Face

A

The screen willflash for a few seconds while
the camera scans your face.

You will need to:

«bein awell-lit room

+ hold your phone up close to your face (20
cms away)

| am concerned about the flashing screen

Scan face

"Use Camera" s bid) ai cilaheill | 8) g ol duaddi 3 ) gua Ll 0 ) glisiw oY) 5
Before you continue

Make sure you have:

« aplain light background, for example, a
white wall

* no objects or people behind you

+ Plain light ¢ Objectin
background background

Your head and shoulders must be visible.
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Checkyour photo

Decide if this is the photo you want to use on
your record.

Retake photo Use this photo

B))m.k\ﬁﬂ\d_;iLydé.».n‘y\qcu'ay}hMMMJQSJ&BQy%)M\L}ﬂ\@MYEJ}A\Q\SJ\A%
Lo Lo e A
Take another photo

Our automated checks suggest your photo
does not meet the requirements.

Make sure:

* you are in even lighting

+ there are no reflections or shadows on
your face

We recommend taking a new photo as this one
may be rejected.
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"Disconnect" e ki)

What happens next Send yourinformation

This is the information that has been scanned

Return to your UK Visas and Immigration
from your document

account to continue.

. . . Document Number
You can continue on this phone or if you want
to return to a different device you can now

disconnect the app and use the link we sent Country
to you when you registered your sign-in
details. Surname

Given names

Date of birth
(YY-MM-DD)

Sex

Nationality

Date of expiry
(YY-MM-DD)

Disconnect Submit information

:djla.d‘ u“—ﬂ&.ﬁu\ d}a;..d\ Slatla J\.@A L;‘: g\_uL’th ‘—“;ﬂusdlé@ "Continue" L.;‘: Laal 8
Jaa 82 ,);] s les e\diiu\ N )i Gy (M\ d\_AS\ )ded\ 1< . ."Sign out" é‘; La | Gay
s Ay o el allis ) o3 o3l Lagl Hl) alasi)

Identity information

submitted

Continue linking your eVisa to your account
You can either:
» continue on this phone

« signinand continue later or on a different
device, using the link we sent to
katya.shmatkova97@gmail.com

Sign out
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0o il 5 dasmiall 468 5l e daf (e Taasa "UK Immigration ID Check" ks alainl ) zlisis

St 3kl JA13 08 (e Leabaiiods o 01 308 ) i paiid y Awsdind) 38 1y e 5 ol
"Continue" e bzl ?3 il Al

Details do not match Your passports

The details you scanned in the app do not match You need to either

your account.
When you use the app, you need to scan the ¢ change your account passport to the one you
passport linked to your UK Visas and Immigration scanned in the app
account. e usethe app again and scan your current account
Scanned inthe Account passport
app details
Do you want to change your account
Passport | | passport?
number
Date of birth | | O
Yes
Nationality | |
@ No, | will use the app again
Expiry date | |

bl @8y 9f A9 ASIYI dow &dl 13 doBYI ddlay 03y WS
b goll

Sy Gl Ll o 5 A 5 SIYT Ay ) 3 Aal8Y) Ay o8 Al
"Yes" il oS o) 4ullill 8 ghadl) ) J&S) "Continue™ o bl A uuliall LAY aaai a8 ]

Do you know your biometric
residence permit (BRP) number?

This will help us find our record of your immigration
status.

O Yes
O No
O | am waiting for my first BRP
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What is your biometric residence
permit (BRP) number?

s '

n TU1234567
i .
. g .

. J

Forexample, ZU1234567. You must enter this
number correctly. You will not be able to get an
eVisa if we cannot match your details.

[ 1

sl Ll L i) (e s i ) £lia3 S o) "Continue” sle bkl & dhilila) oo a3 3

"Change"
Check your answers
Do you know your biometric residence permit
(BRP) number?
Yes
Change

What is your biometric residence permit (BRP)
number?

Change
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Which email address can we use
to contactyou?

o This will not change the email address you
use to sign in to your account. You can
choose a different email for us to contact
you about your immigration status. We will
use this email address if we need to contact
you in the future.

O Add a different email address
or

O | cannot be contacted using email

"Continue" L) e bl & culidl Lall yai 8 5

Which phone number can we use
to contact you?

This willnot change the phone number you
use to signin to your account. We will use
this phone number if we need to contact
you in the future.

(o)

O Choose a different phone number
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Second set of questions

Talking to us about your account

Give an answer to one of the questions in this set.

What is the name of the city or town you

Answer one guestion from each set of questions. If O
were born in?

you need to talk to us about your account, we may
ask you to answer these questions. This is to make
sure we are talking to you. O What was the street name of the first

house or flat you lived in?
Make sure that you make a note of your answers or

give answers you will remember. If you contact us O When you were young, what did you want
and cannot tell us the answers you have given, we to be when you grew up?
may not be able to discuss your account with you.

O What is the name of your partner?
First set of questions

i ?
Give an answer to one of the questions in this set. O What was the name of your first pet?

What is the name of the first school you Third set of questions

went to? . N
Give an answer to one of the questions in this set.

In what city or town did your wedding

What is your favourite film?
take place?

What is your partner's mother's name?
What is the first job you ever had?

Which city or town was your father born
. . in?
What is the last name of your favourite in:

teacher from when you were at school?
What make was your first car?

In what city or town did your mother and
father meet?

OO0 0O

What is your eldest sibling's middle
name?

OO OO0

"Continue" ,J A8 hiual Lary culial) LAY yasky o8 o5 gy i) & cilagleall 8 7

Declaration

| confirm that to the best of my knowledge and belief
that the information | have provided is correct.

lunderstand that the data | have given can be used
as set out in the privacy policy.

| have discussed and confirmed with the person that
lam acting on behalf of that the information
provided is correct.

| confirm that:

| am the person submitting the
information and | am aged 18 or over

| am the person submitting the
information and | am aged under 18

| am the parent or legal guardian of a
person who is aged under 18 and | am
submitting the information on their
behalf

| am submitting the information on behalf
of another person

O 00O

Continue
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1.Identity and contact

Confirm your identity

Completed

Confirm your BRP or application number

Completed

Contact preferences

Completed

2.Account security

Account security questions

Completed

3.Submit request

Declaration

Completed

Submit

"later

Submit

Select 'Confirm and Submit' when you are ready
to submit your information.

We will use the information you have provided
to find our record of your immigration status.
We will then link your eVisa to your account.

We will email you using the contact email
address you’ve chosen when your eVisa is ready
to view.

We will use the contact details provided if we
need you to submit any more information.

Confirm and submit

Save and return later

saalie OV Sy iy a8 5 SV @y y Ao Al alied Cogan 3 ke A 5iSIY) @l il o Ladie
L) (e R s Al (38 el ol ) e Jasa) Jadh A yiSIY) ol jils

Your reference number: NG

You can now view your eVisa (your
online immigration status). You will
need to sign in using your UK Visas
and Immigration (UKVI) account
details.

Using your eVisa

You can view your eVisa at:

JoV

You can also get a code to share your
immigration status information with
third parties, such as employers or
landlords.

Sign in using your UKVI account
details. You will need:

the identity document you used to
create your account

your date of birth

access to your phone or email
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