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Before you start
You will need:

* anemail address and phone number
* access toasmartphone

* your BRP card (or a valid passport, and either your BRP number or your visa
application number)

Sy S SHgal s o (S 2

Have you ever had a biometric
residence permit (BRP)?

@ Yes
Q No
O | am waiting for my first BRP

Sy SAS s S g aled 5l ( SEs " a3
Do you still have your biometric

residence permit (BRP) card?

This includes an expired BRP.
or

Yes
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Is your biometric residence
permit (BRP) valid?
To be valid, the BRP expiry date must be in the

future. We only want this information to understand
if we can use your BRP to confirm your identity.

o
O No, it expired less than a year ago
O No, it expired over a year ago
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Create a UK Visas and
Immigration (UKVI) account

You need to create a UKVl account to:

« view yourimmigration status (eVisa) online

* access someone's account so you can help them
getaneVisa

» act on behalf of someone who cannot manage
their account. For example, a young child or
vulnerable person

= confirm your identity, update your details or get
proof of yourimmigration status

You will need the following details either for yourself
or someone you're acting on behalf of:

» date of birth

* abiometric residence permit (BRP), passport or
other identity document

» access to your email address or phone number

If you want to give someone access to youraccount,
you will need their emailand phone number.

Create an account

hoge 5 s Clus o Jlla dhd suliaS 5 S5 SIS e S al " 5l s Sese ST eaig ) 6
S5 g (S o Gl oL a0 sulial (8 Va3 (A "y e s o)l s dh 2" 5 S
(oS QY AT 5isalS g8l



dga)Y Cods OS5 (§339 0

Create account

Who are you creating this
account for?

For example, you are a parent
creating an account for your child,
or you are helping someone with
theirimmigration applications.

SIS " S g pl s sl (ot IS (S di g Cuyga 0 gl 2 4SS aST) (5 S Aty paldS gl da 7

Create account
What is your name?

Enter your name as itis writtenin your
identity document. Use the English spelling
if it is written in 2 languages.

If you do not have both a given name and
surname, enter your name in the 'Surname'
field.

Given names

Your first and middle names

Surname
Include all your surnames

)
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Create account

What is your country of
nationality?

This is the country of nationality shown on
your identity document. Use the English
spelling or the country code.

s 5l s S ol slisii ol s i ) Il Cysn Jd 0 o4y sl (a5 Sose Ay y 9
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Create account

Which identity document are
you using?

Choose the document you will use to prove

your identity. You will also use it to signin to
your account.

Biometric residence permit (BRP)

Your BRP cannot have expired
more than 1year ago

@ Passport

Your passport cannot have expired

@JSJJ:\EF\}:%}\@JSALJQIA.&'AJS|Dd3';a_10
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Create account

Enter your passport details

Your passport details will be linked to your account. Whenever you sign in to
your account you will need to enter this passport number.

Passport number
This can contain letters and numbers. For example, "120382978A".

Country of issue

This is usually shown on the first page of your passport, at the top. Use the
English spelling or the country code.

Does your passport have an expiry date?

ok

What is the expiry date?
Forexample, 29 032025

Day Month  Year

O

e BRP

Create account
Enter your biometric residence permit
details

Your biometric residence permit details will be linked to your account.
Whenever you sign in to your account, you will need to use this biometric
residence permit number.

Biometric residence permit number
For example, 'RAX203829'

Expiry date
Forexample, 2912 2025
Day Month  Year
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Create account

What is your date of birth?

For example, 29 31976. When you signin to
your account you will need to enter your
date of birth.

Day Month Year

» Help with date of birth
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Create account

What email address do you
want to use when you signin
to the account?

We will send a security code to this email
address to check you can use it. We will
send a new security code every time you
sign in.

When the account is created, we will email
you with instructions on how to sign in and
manage the account.
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Create account
Check your email

We have sent a 6-digit security code to:

|Changg

You need to use this code within 10 minutes
or it will expire.

If you have not received a security code,
make sure the email address is correct and
you have checked your spam folder.

Security code

Resend security code

sl b g sall S Ay 0 5 Sy SIS s Sy al e o) (s S Al s el el 0 814
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Create account

What phone number do you
want to use when you signin
to the account?

We will send a security code by text
message (SMS) to this mobile phone to
check you can use it. We will send a new
security code every time you signiin.

For international numbers include + and the
country code,
Forexample, +39133457090

(S 68 el 0 sS Al 0 5l " sl s (5 S Al
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Create account

Do you want someone else to
have access to your account?

This could be a friend, family member or
immigration adviser who is helping you.
They can access and help with any of your
visa or immigration applications. They
cannot prove your immigration status or
update your details.

O
O
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Create account

Check your answers before
you create your account

Identity document

Document type
Passport

Country of issue

Change

Document number

Change

Expiry date

I

Change

Name
I

Change
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Create account
Who are you creating this account for?

O
@ Someone else

For example, you are a parent creating an account for your child, or
you are helping someone with theirimmigration applications.

A ¥ A s (5900 5l aS 15 S5 SQlS ol g0 4y 5l (50585 GaY) LS e st QAT exig )l 2
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Create account

Who needs access to their account?

O Only the account holder
They will manage access to their account and theirimmigration
status. You can add someone later, as a helper, to help with any of
theirimmigration applications if you wish.

O Both, me and the account holder
They will manage access to their account and theirimmigration
status. As a helper, you can only view, edit and submit any of their
visa orimmigration applications.

O Only me, as the account holder cannot manage the account
themselves

You willmanage access to theiraccount and theirimmigration
status. They must not be able to manage their account themselves.

Use your own email address and phone number to create the
account. They will not be able to access their applications or
immigration status.

If you do not need access to their account, select 'Only the account
holder' and answer all the questions as them.

GBSy SlSalnay gl s Saag Soy by 3
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Create account

What is their name?

Enter their name as it is written in their identity document. Use the English
spelling if it is written in 2 languages.

If they do not have both a given name and surname, enter their name in the
'Surname' field.

Given names
Their first and middle names

Surname
Include alltheir surnames

B Sl ay sl s S dab gl sl (Sos sy 4

Create account

What is the country of nationality of

We will use this information to help confirm their identity. If they have more
than one, use the nationality on the identity document you willuse to prove
their identity. Use the English spelling or the country code.

|

LSS alpnay sl S s S el Pl Syl d a5 Sose ID4r 5

Create account

Which identity documentis[
using?
Choose the document that willbe used to prove theiridentity. You will use it

to sign in to the account.

Biometric residence permit (BRP)
The BRP cannot have expired more than 1year ago

Passport
The passport cannot have expired

LS A dauag D Sy sy 6
Sosply e
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Create account

Enterthe fassport details for|:|

Their passport details will be linked to their account. To sign in to their
account, use this passport number.

Passport number
This can contain letters and numbers. For example, 120382978A".

]

Country ofissue
This is usually shown on the first page of the passport, at the top. Use the
English spelling or the country code.

Does their passport have an expiry date?

O s
() v

e BRP

Create account
Enter the biometric residence permit
details for| |

Their biometric residence permit details will be linked to their account. To
sign in to their account, use this biometric residence permit number.

Biometric residence permit number
Forexample, 'RAX203829"

Expiry date
Forexample, 2912 2025
Day Month  Year

Sy SAS algo a4y 5l Salg 4l )2 Sl cla y 7
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Create account

What is the date of birthfor[_ |

Forexample, 29 31976. To sign in to their account, use this date of birth.

Day Month  Year

» Help with date of birth

B

Continue

LSy Sl a4y 5l i sl Sssa Y .8

Create account

Creating an account for_

What happens next

1. Enter and confirm your email address and phone number - you will use
these to signin to the UKV account for

2.1f _ can manage their account, enter their email address

and phone number.
If_cannot manage their account
themselves
You will need to:

« confirm you are authorised to manage the UKVl account of [ ]
forthem

» enteryour name and relationship to _

You will then have full access to their UKVI account and can:

* prove their immigration status

» update their details

» make visa and immigration applications

Afteryou create the account

You can tellus which email addresses and phone numbers we can use to
make contact. This can be you, * or someone else.

S SAlS algady ) (o S Ao Ay Sy 0y el s 9

Create account
What email address do you want to use
whenyou signin to the account?

We will send a security code to this email address to check you can use it. We
will send a new security code every time you sign in.

When the account is created, we will email you with instructions on how to
sign in and manage the account.

[ I
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Create account

Check your email

We have sent a 6-digit security code to:

[ change
You need to use this code within 10 minutes or it will expire.

If you have not received a security code, make sure the email address is
correct and you have checked your spam folder.

Security code

[ ]

Resend security code

LS wlie el ealia B2 10

Create account
What phone number do you want to
use whenyou signin to the account?

We will send a security code by text message (SMS) to this mobile phone to
check you can use it. We will send a new security code every time you sign in.

For international numbers include + and the country code.
Forexample, +39133457090

[ I

Create account

Check your phone

We have sent a 6-digit security code to:

[EChange
You need to use this code within 10 minutes or it will expire.

If you have not received a security code, make sure the phone number s
correct.

It may take a few minutes to arrive.

Security code

L]

Resend security code

Continue

WL Soolh sl a2 Seus 68 g cla 11
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Create account

Can[[ I manage their UKVI

account?

O

I will manage their UKVI account, including making
applications, viewing their immigration status (eVisa) and updating
their details.

They will need to confirm their email and phone number. As a helper,
you can only help with theirimmigration applications.

O
You will manage the UKVI account o] They must be
unable to manage their account for themselves.

They will not be able to make applications, view their immigration
status (eVisa) or update their details.

Lol 45 1€ Ganual oy (sl 3 gl (e pal Sl 5 S 53040 suli ({5 S 058 AT 58 3 534S 12
Sl om P asl i Al slie o (s S s
Create account

Can they verify these details now?

They will need to verify their phone number and email address later, if they
cannot do it now. This is so that they can use the identity app and have access
to their account in the future.

O v
O o

14
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Create account

What phone numberdoes[ |
[ Iwant to use when theysignin
to theiraccount?

We will send a security code by text message (SMS) to this mobile phone to
check they can use it. We will send a new security code every time they sign
in.

Forinternational numbers include + and the country code.
Forexample, +39133457090

Create account

Check their phone

We have sent a 6-digit security code to:
You need to use this code within 10 minutes or it will expire.

If they have not received a security code, make sure the phone number is
correct.

It may take a few minutes to arrive.

Security code

[ ]

Resend security code

15
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Create account

Check your answers before you create
the UKVl account for h
Identity document

Document type Biometric Residence Permit

Document number _ Change
Expiry date /] Change
Name _ Change
Nationality _ Change
Date of birth /] Change

Account security

We will send security codes to the following email or phone 50_

can signin:

Phone number

LS uiad o dlg Seei Y 914
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What you need to do next

Sign in to the UKVI account for [

|f [ has a biometric residence permit (BRP) number, you will
need to provide this if you have not already done so. If you do not know their
BRP number, you can use a visa orimmigration application number instead.

We also need to check their identity using the '"UK Immigration: ID Check'
app.

We will use these details to find a record of theirimmigration status. We will
then link their eVisa to the account.

How to signinto the account

You will need:

. _ identity document number

+ [ ceteofbirt
+ access o one of I

We will send you a security code to one of these emails or phone numbers
that will let you sign in.

JsS Sl 0w Gilea, gl (6 399 (Sl g 3 gl
Jisiiad clua oV Al o diads Osp) s 5l o) gaivclias 1

Signin

What is your date of birth?

You should enter this as shown on your biometric residence card or permit.
For example, 31 31980.
Day Month Year

Signin
How do you want to receive a security
code?

O Send a text message (SMS) to _
O srsanensc- [

Helper

O Send a text message (SMS) t_
O sersancnsic I

17
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Your form

Link your eVisa to your account

You have not started.

If you no longer want to continue you can delete
this form.

"ooS i Cuea JA" 6 S5 SIS IS g el (3

Link your eVisa to your account

Unique reference number:| |

Complete the following tasks to link your eVisa to
your account.

1.Identity and contact

Confirm your identity

Confirm your BRP or application number

Cannot start yet

Contact preferences

Cannot start yet

2.Account security

Account security questions

Cannot start yet

3.Submit request

Declaration

Cannot start yet

Submit

18



SgiY Cods G5 3 (S339 3

Ly 43 glsuai 5l 95l D Check's App" Coalee "UK 2o S @Gaaicn Ja o4 s 4
150585 @) SeoS qul 0 (S oAl da 4 6 S5 e s

99,8 Android »
(s Ly 4y suls

o uise (S sl sla 4y suli — 45,5 51- Android 8.0

e ssSe xaIMB 135 26l s o Jld slsaai 3 GBSl -

o dago e B S5 LG 4G «G3 2
&S st LA 10 (o (S gl — (o S O d gl 5 IS Gl 58 (450 (sl g3 NFC (
NFC 12 (o (e 5 ¢ (58S 50 ) 5168 apalio L gilad o 43 5y Gl 0 585 Jid (o8 (IS suliaS (on5a s
LS qul (8 (IS suld ol (5
_ S59S (igb sh 2
ey W) 4 s (o)) Gsido J sidhile 598 o) 7 08 ) 2 ) 'Sl ID @ alee 'UK 2

s L iPhone 7, 7 Plus

o)\@m‘@idﬁ‘ﬁ‘;ﬁ}«: <l 65)9}}!&4%@%}33@95}&&4@3-@})}%} iOS 15

S 1S 0 3AMB 120 2 o) 5 o ) sl saai 3 (ASGL -

o drago e B S5 LG 4G «G3 2
LBy SAS al 04 5 S5 (uge .5 S 4o sy i) Ol sulin aS (55 IS5 oilila Jia (o (J S suld

Confirm your identity

You need to confirm your identity using the
'UK Immigration: ID Check' app.

You can use someone else's phone if you
need to. The app can be deleted once your
identity has been confirmed.

You will need your identity document.

Continue

A5 55 9alS Gl (5 S5 (Fhee Sy SAlS al g4y ) s S ey QA odig ) (5 Sy JShee LB
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Does youridentity document
have a biometric chip?

Look for this symbol, usually on the cover of
a passport, orat the top ofa card

—O—
O s
oL

Continue

SsalS Sl ) s S5 S bl 5l s ) (2 sl S st AT s ) sl 4y (sl Aza o
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What iPhone do you have?

If you are unsure of the iPhone model, check
your settings.

O iPhone 7 or newer
O iPhone 6 or older

LS A el GESG 5ulS (55 AS S J s 48 (Ash ks did o sl 6 Sy SIS Gl 4y 7

Continue on the app

You will need the 'UK Immigration: ID
Check' app to continue using this service.

If you do not already have the app installed,
you will be taken to the Apple App Store
when you select continue. You will then
need to download and open the app.

If you do have the app, it willautomatically
open when you select continue.

20
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Checkyourdocument’s W gcanyourface Take a photo of yourself
information

You'll be asked to scan your face using the | You'llbe asked to take a photo of yourself
You'll be asked to place the phone on your [l phone. This protects your identity. on the phone.
identity document. This checks the
electronic information stored in it, sowe [l Children aged 9 and under will not be This photo will be used on the record that
know it's genuine. asked to scan their face. proves your status in the UK.
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Take an image of your card

Using a biometric
residence permit

You must check your card is a biometric
residence permit.

You will need to take an image of the side of

your card with the machine-readable zone.
The machine-readable zone looks like this.

Take an image of the side of your card that has
a code like this:

I<KXXX123456789<<<<<<LLLLLLLLLLL
8001010X190101XXX<<<LLLLLLL<LLL0
ABCDEFG<HIJKLMNOPQRSTU<L<<<LLLLKL

I<XXX123456789<<<<<<<<LLLLLLLL Make sure:

8001010X190101XXX<<<<<LL<<L<<<0 * the code is showing

ABCDEFG<HIJKLMNOPQRSTU<L<LKLLLLLL *the card is on a flat surface
\ J *you are in a well-lit room

* there is no glare on the card

Aoy 1Y 4 sl o5 S Ju 594 BRP Jia sulias

L Se L o) 5 Sy el 5SS

Take an image of the other
side of your card

Make sure you have turned your card over.

22
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Take animage of your Take animage of your
passport passport

== =R
Use the phone's camera to take an image of Use the phone's camera to take an image of
the page with your details. the page with your details.
Make sure: Make sure:
« you're in a well-lit room « you're in a well-lit room
+ the whole photo page is inside the frame « the whole photo page is inside the frame
« there is no glare on the page « there is no glare on the page

AR 5 S B 4 lA (S a4 il gl gy o s S oS o SIDdn g Wyl el eyl L3
58 Jass (S pSe oY (o

S Ay

GS AR ai ) aliy b
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Access the chip in your card

Ready to Scan

Place the phone on your card

This is so we can check the information stored
inyour card.

k Cancel J

Access chip completed

L 4

24
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Access the chip inyour
passport

n L

This is so we can check the information stored
inyour passport.

Close your passport and remove any cases you
have on the phone or your passport before you
continue.

Put the top of the phone halfway down
your passport.

Jﬂwuc‘gﬁwd}sw&?\?d@é&)}mwﬂ
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Chip not found

Make sure:

+ cases are removed from the phone and
document

« your passport is closed, if this is the
document you are using

+ the phone and document are touching

You can also try placing the phone on the
other side of your document.

If you need help with the app, you can
contact us.

LS5 SHS OSs e did 0 el 4y 51550 )Y 2 (S A4 4
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Scan Your Face Before you continue

You also need:

« even lighting
* no shadows or glare on your face or behind
you

The screen will flash for a few seconds while ;
the camera scans your face.
You will need to: + Evenlightingand € Shadow behind head
* be in a well-lit room no shadow
« hold your phone up close to yourface (20 More about the photo requirements
cms away)

| am concerned about the flashing screen

Use camera

LS SIS galh g IS s aS 0 gl ey Sgen ¥ (Al pSe A R s Wyl gl uyl B

Before you continue Phone or document moved
whilst accessing the chip
Make sure you have:
« aplain light background, for example, a
white wall Make sure that you do not move your phone
* no objects or people behind you or document whilst the chip is being
accessed and keep the phone and document
touching.
Ifyou need help with the app, you can
contact us.
+ Plain light K Objectin
background background

Your head and shoulders must be visible.

“

26
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Checkyour photo

Decide if this is the photo you want to use on
your record.

Retake photo Use this photo

SIS 2l al 50 4y 0 )L sl S Ji ) )85 alay Y 4y sl (g S Ao s b)) S gulin 4S
LB

Take another photo

Our automated checks suggest your photo
does not meet the requirements.

Make sure:

« you are in even lighting

« there are no reflections or shadows on
your face

We recommend taking a new photo as this one
may be rejected.

27
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Send your information

This is the information that has been scanned
from your document

Document Number
Country

Surname

Given names

Date of birth
(YY-MM-DD)

Sex

Nationality

Date of expiry
(YY-MM-DD)

Submit information

(S5 aA8 dlug )y (o> )58 slAS B Sosal 0 A Al dA st wliAS s Sy SHSalnay 8
and 3o olg S ag sha s line 3l (S O JR g A )5 28 (5SS S5 SIS SOLWY 4y
s Jodd 45 Gl Sl Ji8 sull (s (5 S g pl g0 48 el S

Identity information

submitted

Continue linking your eVisa to your account
You can either:
« continue on this phone

« signinand continue later or on a different
device, using the link we sent to
katya.shmatkova97@gmail.com

Sign out

28
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What happens next

Return to your UK Visas and Immigration
account to continue.

You can continue on this phone or if you want
to return to a different device you can now
disconnect the app and use the link we sent
to you when you registered your sign-in
details.

Disconnect Continue

3V 4 sl 5555 S o)t D alite o500l BSOS [D 2 ) Claes UKV s 2 suliaS
(50585 Sl slas

sl b s L) 45 5 S GlSall S D 2 L ol 5168 el iy Jia ) 1S G D a2 4 sl
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LSy Ss
The details you scanned in the app do not match
your account. You need to either

When you use the app, you need to scan the

A : S « change your account passport to the one you
passport linked to your UK Visas and Immigration

account: scanned in the app
« use the app again and scan your current account
Scannedinthe Account passport
app details
Passport Do you want to change your account
number | | passport?
Date of birth | |
O Yes
Nationality | |
Expiry date | | @ No, | willuse the app again
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Do you know your biometric
residence permit (BRP) number?

This will help us find our record of your immigration
status.

O Yes
O No
O | am waiting for my first BRP

(5055 <SS )53 4y 5l (5 S 433 o el BRP it .2

What is your biometric residence
permit (BRP) number?

s '

n 1234567
i .
. g

. J

Forexample, ZU1234567. You must enter this
number correctly. You will not be able to get an
eVisa if we cannot match your details.

[ 1

LS5 S8 Ol sl L ) 48 gl QA did gulias 5 Sy SAlS el 4y ol 5) Syl A dis 3
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Check your answers

Do you know your biometric residence permit
(BRP) number?

Yes

Change

What is your biometric residence permit (BRP)
number?

Change

585 SO a3 4y 5l (i 9480 ) o e oli UKV 552 sl (oo 5 S o8 el Sl paza 4

Which email address can we use
to contact you?

o This will not change the email address you
use to signin to your account. You can
choose a different email for us to contact
you about your immigration status. We will
use this email address if we need to contact
youin the future.

(® |
O

Add a different email address

or

O | cannot be contacted using email

Sy SAlSalgnay gl s Soyse ladilonigyl 5
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Which phone number can we use
to contact you?

a This willnot change the phone number you
use to signin to your account. We will use
this phone number if we need to contact
you in the future.

Ol

O Choose a different phone number

LR Ql A Hhp s nadl Sungpy 9

Second set of questions

Talking to us about your account
Give an answer to one of the questions in this set.
Answer one question from each set of questions. If
you need to talk to us about your account, we may
ask you to answer these questions. This is to make
sure we are talking to you.

What is the name of the city or town you
were bornin?

What was the street name of the first

house or flat you lived in?
Make sure that you make a note of your answers or

give answers you will remember. If you contact us
and cannot tell us the answers you have given, we
may not be able to discuss your account with you.

When you were young, what did you want
to be when you grew up?

What is the name of your partner?
First set of questions

What was the name of your first pet?

OO O OO

Give an answer to one of the questions in this set.

What is the name of the first school you Third set of questions

went to?
Give an answer to one of the questions in this set.

In what city or town did your wedding

What is your favourite film?
take place?

What is your partner's mother's name?
What is the first job you ever had?

Which city or town was your father born
What is the last name of your favourite in?

teacher from when you were at school?
What make was your first car?

In what city or town did your motherand
father meet?

OO0 0O

What is your eldest sibling's middle
name?

OO0 OO0
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Declaration

| confirm that to the best of my knowledge and belief
that the information | have provided is correct.

| understand that the data | have given can be used
as set out in the privacy policy.

| have discussed and confirmed with the person that
| am acting on behalf of that the information
provided is correct.

| confirm that:

| am the person submitting the
information and | am aged 18 or over

| am the person submitting the
information and | am aged under 18

| am the parent or legal guardian of a
personwho is aged underi18 and | am
submitting the information on their
behalf

| am submitting the information on behalf
of another person

O 00O

Continue

Sl 5 S S Ly 15 S5 SIS Sl w4 (S Gl Gh et s ni g s (2 418111
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1.Identity and contact

Confirm your identity

Completed

Confirm your BRP or application number

Completed

Contact preferences

Completed

2.Account security

Account security questions

Completed

3.Submit request

Declaration

Completed

Submit

Submit

Select 'Confirm and Submit' when you are ready
to submit your information.

We will use the information you have provided
to find our record of your immigration status.
We will then link your eVisa to your account.

We will email you using the contact email
address you’'ve chosen when your eVisa is ready
to view.

We will use the contact details provided if we
need you to submit any more information.

Confirm and submit

Save and return later

Al (8 (IS sl sl o Gl 55 58 5 5 S A I Sl s sulS (oD slen o 0 ) smlin > JA
L85 SIS il Sl (58 S5 (S Sl n 4y 50N L 0sSs e s (i

Your reference number: [INNENEG_—E
]

You can now view your eVisa (your
online immigration status). You will
need to sign in using your UK Visas
and Immigration (UKVI) account
details.

Using your eVisa

You can view your eVisa at:
https://www.gov.uk/view-prove-
immigration-status

You can also get a code to share your
immigration status information with
third parties, such as employers or
landlords.

Sign in using your UKVI account
details. You will need:

the identity document you used to
create your account

your date of birth
access to your phone or email
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