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Local Plan Privacy Notice
Who we are

London Borough of Newham (LBN) is registered with the Information Commissioner’s Office (ICO) as
a ‘Data Controller’. This privacy notice applies to you (‘the service user’) and LBN (‘the Council’). The
Council takes the privacy of your information very seriously.

This privacy notice relates to our functions relating to Local Plan making process and should be read
together with our general privacy notice, which provides further detail.

What data do we collect and process

We collect your name, contact details, email address, job title and organisation if applicable and
demographic equalities data if you choose to share it.

Why we collect your data

The consultation is a requirement of the Town and Country Planning (Local Planning) (England)
Regulations 2012. We collect your data so that we can get your views on the legal compliance or
soundness of the Local Plan, as well as its compliance with the duty to co-operate.

The lawful basis for processing your data

The lawful basis we use to process your data as set out in UK data protection legislation is: Article 6
(a) Consent: the individual has given clear consent for us to process their personal data for a specific
purpose. Article 9 (a) Explicit Consent: the data subject has given explicit consent to the processing
of those personal data for one or more specified purposes. We will only process personal data where
we have consent to do so, and you can withdraw your consent at any time. By submitting your
personal data in the response form you are consenting for us to process your data and/or consenting
to be added to the database. If added to the database, they can be removed upon request.

How we use your data

This data is collected, collated and then submitted to the Secretary of State, who will appoint an
Inspector to conduct an independent examination of the Local Plan. Demographic data will be
processed anonymously to assess the effectiveness of our consultation.

Where you have consented, your contact details will be added to our consultation database for
future consultations and updates on the Examination in Public.

At submission representations will be made public on the council’s website, including name of
person and organisation if applicable making representation. Other personal information will remain
confidential.

Representations, in full, submitted along with the Local Plan, evidence base and documents
Submission Draft Newham required by legislation to the Planning Inspectorate and to the person the
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Secretary of State appoints as the Planning Inspector. Contact details will be made available to the
Inspector and Programme Officer so they can contact individuals to participate in the Examination.

Consultation database is stored on Mailchimp and accessed by planning policy team only. Mailchimp
stores names and email addresses of those on the consultation database in line with Mailchimp
policies, particularly its data processing addendum. Please be aware they may store personal data
external to the UK specifically in the USA and/or EU.

Who we will share your data with

We will share your data with the Planning Inspector appointed by the Secretary of State, the
Programme Officer appointed by Newham, and within the planning policy team. Your name and
organisation (if applicable) will be published on our website along with representations upon
submission. Demographic data will be processed anonymously to assess the effectiveness of our
consultation.

Who has access to the information about you

In addition to the Inspector appointed by the Planning Inspectorate, the Programme Officer
appointed by Newham, and within the planning policy team, anyone who chooses to watch the live
stream or recording of the Borough Local Plan Examination Hearings through a YouTube account will
be able to see your participation in the hearings, including your name, image and voice.

Who we may share your information with
We will only share your personal data with third parties where required by law.

All of the council’s third-party service providers are required to take appropriate security measures
to protect your personal information in line with our policies. We do not allow our third-party
service providers to use your personal information for their own purposes and they may only
process your personal information for specified purposes and in accordance with our instructions.

If you wish to participate in the meeting, then names of those invited and participating will be
viewable by others taking part in the meeting.

We will also share the live stream, and a recording, with the following social media sites:
e YouTube

Hence the data is also shared with any member of the public that listens to, or views, the live stream
or recording through YouTube.

How long we will keep your data

We will keep your data safe and secure for a period of 15 year(s) in line with our retention Schedule.
After this time, it will be securely destroyed.
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How do we protect your data

We comply with all laws concerning the protection of personal information and have security
measures in place to reduce the risk of theft, loss, destruction, misuse or inappropriate disclosure of
information. Staff access to information is provided on a need-to-know basis and we have access
controls in place to help with this. See the Planning Inspectorate Customer Privacy Notice for details
on how they keep your data safe and secure.

Know your rights

We process your data in accordance with the UK General Data Protection Regulation (UK GDPR) and
the Data Protection Act 2018. Find out about your rights at Your rights — Processing personal data
privacy notice — Newham Council or at https://ico.org.uk/your-data-matters/ If you have any queries
or concerns relating to data protection matters, please email: dpo@newham.gov.uk.
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