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Name of 
Service Services Provided Referral Criteria Contact Details

Newham 
Domestic 
Abuse 
Community 
Services 
(Hestia)

•	 DA advocacy
•	 DA co-location services within Children 

and Young People Services, housing, 
Newham hospital & children’s centres

•	 Specialist DA Court Services
•	 FGM Case Work & training
•	 Sex work support service
•	 Multi-agency risk assessment 

conference facilitation

•	 Offers support to DA 
survivors of all genders age 
16+

•	 Offers a 24 hour service on 
call service

•	 Provides DA training 
to professionals/ local 
organisations

T: 0808 196 1482
E: InfoNewhamDSV@hestia.org 
Referralsnewham.dsv@hestia.org 
 

The Havens Specialist centres for people who have 
experienced sexual assault and rape within 
the last 12 months. Services include:
•	 Forensic Medical Examination (FME)
•	 Counselling
•	 Medical tests & treatment

•	 For all ages and genders
•	 Open 24 hours, 365 days a 

year

T: 020 3299 6900
www.havens.org
 

London 
Survivors 
Gateway

Hub for Sexual Violence Support services 
across London

Age 13+ all genders T: 0808 801 0860
E: online contact/referrals is via the 
website  
https://survivorsgateway.london

GENERAL

mailto:InfoNewhamDSV@hestia.org
mailto:Referralsnewham.dsv@hestia.org
http://www.havens.org
mailto:info@ashiana.org.uk

https://survivorsgateway.london
http://www.mankind.org.uk 
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Name of 
Service Services Provided Referral Criteria Contact Details

London Black 
Women’s 
Project (LBWP)

•	 Refuge accommodation for women 
& children who are not living in/ from 
Newham or where Newham is a danger 
area

•	 VAWG advocacy 
•	 Specialist Legal Services
•	 Therapeutic Services including 

counselling for VAWG survivors, 
therapeutic services for CYP

•	 Women & girls age 16+ 
including LGBTQI+

•	 Women/girls of South 
Asian and Black heritage

•	 LBWP speak a range of 
community languages

•	 Trauma informed and 
intersectional values and 
practice

T: 020 8472 0528
E: info@lbwp.co.uk 

East London 
Rape Crisis 
(NIA)

•	 Sexual violence (SV) helpline for 
professionals and survivors

•	 Pre-trial therapy
•	 SV Counselling
•	 Group work
•	 SV advocacy ( ISVA) 
•	 Support service for women who sell sex

•	 For Women &  age 13+
•	 Trauma informed and 

feminist approach
•	 Additional services 

including supporting 
women experiencing 
multiple disadvantage 

T: 0808 160 1036
E: rapecrisis@niaendingviolence.
org.uk
 

Ashiana Specialist support to women from South 
Asian, Turkish & Iranian communities 
including:
•	 Counselling services
•	 Harmful Practices advocacy
•	 Legal advice
•	 Refuge accommodation

•	 Women & girls age 16+
•	 Trauma informed and 

intersectional feminist 
approach

T: 020 8539 0427
E: info@ashiana.org.uk
 

WOMEN-FOCUSED

mailto:info@lbwp.co.uk
mailto:rapecrisis@niaendingviolence.org.uk
mailto:rapecrisis@niaendingviolence.org.uk
mailto:info@ashiana.org.uk
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Name of 
Service Services Provided Referral Criteria Contact Details

IMECE VAWG organisation supporting women 
from Turkish, Kurdish, Cypriot Turkish 
communities, refugee and migrant women. 
Services include:
•	 Advocacy
•	 Therapeutic Groups
•	 Counselling

Women & girls age 16+ from 
the specified communities

T: 020 7354 1359
E: info@imece.org.uk
 

IKWRO Specialist VAWG support to women from  
the Middle East and Afghanistan including:
•	 Offering support in different languages
•	 Counselling services in Farsi, Kurdish, 

Arabic & English
•	 Refuge Accommodation

Women & girls age 16+ T: 020 7920 6460
E: via the e mail form on their 
website www.ikwro.org.uk
 

Ascent Pan 
London VAWG 
Helpline

Provides VAWG telephone helpline and 
email support service including:
•	 Advice
•	 Advocacy
•	 DA housing advocacy
•	 Harmful practices
•	 Counselling Services

For women & girls only age 16+ T: 0808 802 5565
E: advice@solacewomensaid.org
 

National 
DA Helpline 
(Freephone)

Telephone advice and access to national 
refuge accommodation ( women only)

For women & girls T: 0808 2000 247
E: via e-form on the website  
www.nationaldahelpline.org.uk 

mailto:info@imece.org.uk
mailto:info@ashiana.org.uk

http://www.ikwro.org.uk
mailto:info@ashiana.org.uk

mailto:advice@solacewomensaid.org
mailto:info@ashiana.org.uk

http://www.nationaldahelpline.org.uk
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Name of 
Service Services Provided Referral Criteria Contact Details

Survivors UK 
(providing 
sexual violence 
support to 
boys and men)

Supporting male survivors of sexual abuse, 
CSA and sexual violence. Services include:
•	 Helpline services
•	 Counselling
•	 Group work
•	 ISVA support
•	 Sexual Health Clinic

•	 Supporting male, Trans and 
non-binary people

•	 No specified age limit

T: 020 3598 3898
E: help@survivorsuk.org 
Web chat is also available 

Men’s Advice 
Line (domestic 
abuse support 
for men)

DA advocacy and advice for male survivors 
and their families/friends/ professionals.

Men age 16+ T: 0808 801 0327
E: www.mensadviceline.org.uk
Web chat support available  
(via the website)

Mankind 
Initiative

DA helpline for men and their families/
friends and professionals

Men age 16+ T: 01823 334 244
E: www.mankind.org.uk 

MEN-FOCUSED

mailto:help@survivorsuk.org
http://www.mensadviceline.org.uk
http://www.mankind.org.uk 
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Name of 
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GALOP 
(LGBTQI+ 
support)

LGBTQI+ Telephone advice and DA 
advocacy, SV support, hate crime support, 
HBV abuse including:
•	 Helpline service for the survivor,  

families and friends
•	 Casework support
•	 Counselling services

T: 0800 9995428
E: help@galop.org.uk
Web chat & chat box also available
 

LGBTQ

mailto:help@galop.org.uk
mailto:info@ashiana.org.uk
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Name of 
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Deaf Hope Provides DA and SV support to deaf 
communities including:
•	 Advocacy
•	 Peer counselling
•	 Referral and case management
•	 Training for practitioners  & Community 

awareness
•	 Provides trauma informed interpreting

•	 For all genders age 16+
•	 Provides additional support 

to CYP

T: 020 8772 3241
E: deafhope@signhealth.org.uk 
 

Stay Safe East Provides support to disabled people 
experiencing DA, SV and hate crime 
including:
•	 Advocacy support
•	 Court support
•	 Peer support groups
•	 Advice for professionals

All genders age 16+ T: 07865 340 122
E: enquiries@staysafe-east.org.uk
 

Respond Supports people with learning disabilities, 
autism or both who have experienced 
trauma, abuse and violence including DA 
and SV. Support includes:
•	 Therapeutic services
•	 Advocacy
•	 Casework support

For adults  and children (all 
genders)

T: 020 7383 0700
E: admin@respond.org.uk
 

DISABILITIES

mailto:deafhope@signhealth.org.uk
mailto:info@ashiana.org.uk

mailto:enquiries@staysafe-east.org.uk
mailto:info@ashiana.org.uk

mailto:admin@respond.org.uk
mailto:info@ashiana.org.uk
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No Recourse 
to Public 
Funds 
Advocacy 
Services 
(Solace 
Women’s Aid)

Telephone advice and case work support 
for women who have no recourse to public 
funds including:
•	 Legal advice
•	 Financial support
•	 Advocacy

T: 07485 314 84 / 0808 803 5565
E: advice@solacewomensaid.org
 

NO RECOURSE TO PUBLIC FUNDS

mailto:advice@solacewomensaid.org
mailto:info@ashiana.org.uk
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